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IHSS Telephone Timesheet System Recipient Timesheet History Review

Hé Théng Bang-Tinh-Gi&-Céng Qua Dién Thoai (Telephone Timesheet System
[TTS]) ctia IHSS cung cép tinh ndng vé qua trinh cdia bang-tinh-gid-cdng dé quy vi
duyét xét bang-tinh-gi&-cdng ctia 3 thang trwdc d6 ma quy vi da phé chuan hoac bac
bé.

Dé truy cap vé qué trinh bang-tinh-gi®-cdng ctia TTS, xin bAm (833) DIAL-EVV
hodc (833) 342-5388. Quy vi sé dwoc nhac nhé nhap sb nhan dién nguwdi nhan
hwéng dich vu, gdbm c6 7-con-sb cla quy vi va sé mat ma cta minh. Diéu rat quan
trong la quy vi phai gilr mat ma ctia minh cho that an toan va khéng chia sé mat ma
cta minh vé&i bat c ai. Sau khi ngw®i nhan hwdng dich vu hoan thanh my man
viéc dang nhap, thi bam sé 2 tir Danh Muc Hoat Déng dé& nghe phan phé chuén
hoac bac bd cac bang-tinh-gio-céng trwdc do.
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Néu quy vi khéng thi hanh viéc phé chuén hodc bac bd cac bang-tinh-gi&-cdng nao
trong 3 thang trudc, TTS sé noi:

“Khdng c6 viéc thi hanh phé chuan hodc bac bé béat ctp bang-tinh-gi&-céng
nao trong ba thang trwéc day. Néu quy vi cam thay diéu nay la khéng dung,
xin lién lac v&i quan-hat cta quy vi. Xin bam s6 ‘8’ dé tré lai Danh Muc Hoat
Pong hoac quy vi cé thé gac may vao bat cr lGc ndo.”

Néu quy vi c6 thi hanh viéc phé chuan hodc bac bé cac bang-tinh-gid-céng nao dé
duyét xét cho 3 thang trwéc day, TTS sé noi:

Pay la cac viéc thi hanh phé chuan hoéc bac bé cac bang-tinh-gi»-céng cua
quy vi cho 3 thang trwéc day. Vao bat ctr Iic nao trong khi duyét xét vé qua
trinh bang-tinh-gi&-cong quy vi c6 thé bam sé ‘8’ dé tré lai Danh Muc Hoat
bong.”

TTS sé doc ching theo thi tw, tr bang-tinh-gie-céng maéi nhat cho téi bang-tinh-
gi®-cong cii nhat.

Ghi Chi: < > sé la théng tin lién quan t&i nguwdi cung cap dich vu cla quy vi va
bang-tinh-gi&-cong ma quy vi da phé chuén ho&c bac bé.
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“Quy vi < phé chuan hodc bac bé > mét < Nguwei Cung Cép Dich Vu Ca L&, Tra
Truwéc> <Ban Dau hoac Bd Sungl> bang-tinh-gi&-céng cho chwong trinh <IHSS
hodc WPCS> ma ngwei cung cap dich vu cta quy vi da givi nap <Tén cla
Nguw&i Cung Cép Dich Vu > cho giai doan tra lwong bat dau <Ngay Bat Pau
Giai Doan Tra Lwong> va két thic <Ngay Két Thuc Giai Doan Tra Luong>.”

Sau khi TTS doc tat ca bang-tinh-gio-cdng c6 sén, TTS sé néi:

“Quy vi khéng c6 thém qua trinh vé bang-tinh-gio-cong nao dé duyét xét
ca. Xin bam so6 ‘8’ dé tré lai Danh Muc Hoat Pdng hoac quy vi c6 thé gac
may vao bat ct lic nao.”
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