INHOME SUPPORTIVE SERVICES :
TELEPHONE TIMESHEET SYSTEM ‘

Kiém Tra Viéc VaoTham

Hé Thong Dién T
Hé Thong Bang-Tinh-Gi&-Cong
Qua Dién Thoai caa IHSS
Ghi Danh Lam Ngwé&i-Cung-Cap-Dich-Vu

Mubdn dwoc tro gilp thém, xin lién lac v&i Ban Dich Vu IHSS tai s
(866) 376-7066, Thr Hai t&i Thir S&u, tir 8 gie» Sang dén 5 gior Chiéu.




IHSS Telephone Timesheet System Provider Registration

Pé ghi danh vao Hé Théng Bang Tinh Gi& Cdng Qua Dién Thoai (TTS) thudc
IHSS, xin goi s6 (833) DIAL-EVV hodc (833) 342-5388, va quy vi sé nghe dwoc
tin nhan sau day:

“Cam on quy vi da goi cho Hé Théng Bang-Tinh-Gi&-Céng Qua Dién Thoai
thudc IHSS. Xin chon ngdn ngir nao ma quy vi thich nhéat tie nhirng lwa chon
sau day, quy vi c6 thé thwc hién sw lwa chon cta quy vi vao bat cir lic nao.”

Tiép theo sau méi I&i nhac, xin quy vi st dung ban phim cdia minh d& dang nhap
nhirng théng tin dwoc yéu cau.

Chon tiéng Anh, xin nhan sé 1.

Chon tiéng Tay Ban Nha, xin nhan sé 2.
Chon tiéng Armenian, xin nhan sé 3.
Chon tiéng Trung Hoa, xin nhan sé 4.

Tiép theo, TTS sé yéu cau quy vi tw nhan minh la ngwdi cung cép dich vu hay
la ngwoi nhan hwéng dich vu.

TTS sé noi “Néu quy vi langwdi nhan hwéng dich vu, xin nhan sé “1°, néu
qguy vi la ngw®i cung cap dich vuy, xin nhan so ‘2’.”

Do quy Vi 1a ngudi cung cép dich vu, quy vi sé nhan sb ‘2’
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Bay gid quy vi sé dwoc dan téi Danh Muc Lwa Chon Chinh.

TTS sé néi “Pay la Danh Muc Lwa Chon Chinh. Xin quy vi chon ttr nhirng
lwa chon sau day. Quy vi c6 thé thwc hién viéc lwa chon cta quy vi vao
bat ctr lic nao:

Nhan s6 1 dé Bang Nhap

Nhan sé6 2 dé Nhap lai mat ma caa quy vi

Nhan sé 3 dé Ghi Danh”

Do quy vi muén ghi danh vao TTS, xin nhan sé 3
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Déi v&i phan tiép theo, quy vi s& can phai cé san sang cac théng tin sau day.

e Ma sé Pang Ky gbm 6-con-sé clia quy Vi.

- M4 sb dang ky cla quy Vi truéc day da dwoc glri dén cho quy vi roi.
Néu quy vi khéng kiém dwoc, xin lién lac véi van phong quan-hat dia

phuwong cua quy Vvi.
e Sb nhan dién nguoi-cung-cap-dich-vu cla quy Vvi.

- Sb6 nhan dién nguoi-cung-cap-dich-vu cla quy vi phai gdm 9-con-sb va

Tiép theo, TTS sé& nhac ban:
Pé Tiép Tuc, xin nhan sé 1.”

Pé tré vé phan danh muc lwa chon chinh, xin nhan sé 9.

c6 thé tim thay & trén cubng lwong cha quy Vi.
e Ngay Thang Nam Sinh.
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Néu quy vi khéng c6 mét Ma Sé Ghi Danh, xin nhan sé 0 dé dworc tror gitip.
Néu quy vi nhan sé 0, quy vi sé dwoc chuyén dwdng day dén Ban Dich Vu IHSS.

TTS sé nbi “Bang cach str dung ban phim dién thoai ctia minh, xin quy vi
nhan ma sé ghi danh gém 6-con-sé, sau d6 nhan phim thang (#). M sé ghi
danh cuaa quy vi trwéc day da dwoc gliri cho quy vi qua dworng buwu dién
réi.”

Sau d6 TTS sé néi “Xin nhap sé nhan dién ngw®i cung cap dich vu gém
9-con-sé cha quy Vi, réi nhan phim thang (#).”

S6 nhan dién nguwdi cung cap dich vu cdia quy vi cé thé dwoc tim thay trong
cudng lwong cua quy vi, hodc théng tin cu thé vé ngwdi cung cap dich vu da
dwoc IHSS gri qua bwu dién déen cho quy vi roi.

TTS sé& ndi “Xin nhap ngay thang nam sinh cta quy vi, sau dé nhan phim

thang (#). Ngay thang nam sinh cta quy vi phai c6 thang gém 2-con-sé,

ngay gém 2-con-sé va nam gom 4-con-sé. Thi du, néu sinh nhat caa quy
vi 1a Ngay 12 Thang Nam, 1976, thi quy visé nhan 0512197 6. Xin quy
vi nhap ngay thang nadm sinh cda quy vi, réi nhan phim thang (#).”

Thi du: Thang Nam Ngay 01, 2019
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Néu quy vi nhap bét ky sé nao khdng chinh xac, TTS sé cho quy vi biét [a thdng
tin da khéng chinh xac, va sé yéu cau quy vi nhap lai cac sbé dé.

Néu quy vi nhap sai nhirng sé d6 mét lan niva, TTS sé& yéu ciu quy vi nhan sé 0
dé dworc tro gip. Quy vi sé duwoc chuyén dwong day téi Ban Tro Gilp IHSS.
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M6t khi quy vi nhap dung céc sb ri, quy vi sé nghe thay théng bao sau:

“CAc théng tin cha quy vi da dwoc xac nhan réi. Bay gi® quy vi sé tao mat
ma cha quy vi. Mat ma cta quy vj sé la mét sé gém co 4-con-sé, ma quy Vi
sé dung méi lan quy vi dang nhap vao Hé Théng Bang-Tinh-Gi&-Cdng Qua
Pién Thoai cta IHSS. Bang cach str dung ban phim dién thoai cta minh,
Xin quy vi nhap mét sé gém 4-con-sé ma quy vi muén st dung lam ma sé
cua minh, réi nhan phim thang (#).”

Quy Vi nhé gilr mat ma cua minh cho that an toan va khéng chia sé mat ma caa
quy Vi v&i bat cu ai.
M6t khi ban d& hoan thanh phan mat ma xong, quy vi sé nghe thay:

“Chic mteng! Phan ghi danh cta quy vi da hoan tat, va bay gio quy vi da
dwoc ghi danh dé str dung Hé Théng Bang-Tinh-Gié-Céng Qua Dién
Thoai ca IHSS. Bay gi® quy vi sé dwerc dan sang Danh Muc Lwa Chon
Chinh dé dang nhap vao, hodc quy vi c6 thé gac may dé cham ddt cuéc
goi nay.”

Bay gi® quy vi c6 thé st dung mat ma cta quy vi va diéu hwéng qua TTS dé
dang nhap sb gi®& quy vi da lam viéc, va gri nap bang-tinh-gid-céng ctia quy Vi
cho ngwdi nhan hwéng dich vu dé& ho duyét xét, chap thuan, hoac bac bd.
Xin ghi nhé, véi tw cach la ngwdi cung cap dich vu, quy vi cling ¢é thé 1am nhirng
thir sau day trong TTS:
e Dang nhap sb gid lam viéc cda quy vi trong bang-tinh-gi&-céng qua dién
thoai cua quy vi.
e Duyét xét bang-tinh-gid-cdng qua dién thoai cua quy vi.
e GUi nap bang-tinh-gi&-cong ctia quy vi d& ngwdi nhan hwéng dich vu
duyét xét, va chap thuan hoac béac bé.
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