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ng Dung Di Pong “Kiém Tra Th&i Piém Tham Nom
Théng Qua Hé Théng Pién T&” (EVV) ctua IHSS
Va
Trang Mang “Céng Vao Cac Dich Vu Théng
Qua Hé Théng DPién T’ (ESP)

Bao Cao Xac Nhan Gio-Dén va Gio-Ra-Ve

Cbng Vao Cac Dich Vu Thong Qua Hé Théng Pién T

DPé dwoc hé tro thém, xin quy vj lién lac v&i Bé Phan Dich Vu cda IHSS qua s
(866) 376-7066, Thir Hai t&i Ther Sau, tir 8 gi® sang téi 5 gio chiéu va chon
muc “Céng Vao Céac Dich Vu Théng Qua Hé Thdng Bién Tt dé ndi chuyén voi
cac nguwoi dai dién thudéc Bé Phan Dich Vu ESP.


http://www.etimesheets.ihss.ca.gov/

(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

Hé thdng EVV da dwoc cap nhat vao “Cdng Vao Céac Dich Vu Théng Qua Hé Théng
Dién TG (ESP) va Hé Théng “Bang-Tinh-Gi&-Cdng Qua Dién Thoai” (TTS) cla
chwong trinh Dich Vu Tro' Giap Tai-Nha (IHSS) hién hanh, dé xac dinh vi-tri-dia-ly,
thdng qua hé théng dién tt, khi cac ngudi-cung-cap-dich-vu bao cao xac nhan gio-
dén (check-in) va bao cdo xac nhan gio-ra-vé (check-out) clia méi ngay-lam-viéc.
Quy vi c6 thé check-in va check-out méi ngay-lam-viéc bang béat ky hé théng nao
sau day: Ung Dung Di Péng EVV, ESP, va TTS cta IHSS.

Ban chi dan nay mé ta cach check-in va check-out bang ’ng Dung Di Péng EVV va hé
théng ESP cua IHSS danh cho nhirtng Ngwei-Cung-Cap-Dich-Vu Khéng-Séng-
Cung-Nha véi Ngwei-Nhan-Hwéng-Dich-Vu IHSS/WPCS.

Nhirng diéu can biét trwéc khi quy vi check-in va check-out:

e Vao lic khéi dau va luc két thic cta méi ngay-lam-viéc. nhirng ngu®i-cung-cap-
dich-vu nao khéng cu tru trong cung hé-gia-dinh v&i (nhirng) ngudi-nhan-hwéng-dich-
vu ma ho phuc vy, hoac nhirng ngub’i-cung-cép-dich-vu khéng-séng-c&ng-nhé vOi
ngudi-nhan-hwdng-dich-vy, dwoc quy dinh phai check-in va check-out bang cach nhap
“Vi Tri” (Tai-Nha hodc Mét Noi Trong Cong Pdng), va “Loai Chwong Trinh” (IHSS hodc
WPCS — néu &p dung cho quy vi).

e Vi tri cua quy vi sé khéng dwoc theo dau tronq sudt ca nqay. Vi-tri-dia-ly sé& chi dwoc
xac nhan, théng qua hé thdng dién tt, vao thdi diém ngudi-cung-cap-dich-vu check-in va
check-out khi ho chon vi tri ‘tai-nha’” ma théi.

e Nhirng ngudi-cung-cap-dich-vu khéng-sbng-cting-nha véi ngudi-nhan-hwéng-dich-vu
nao cung cap cac dich vu IHSS va WPCS cho mét ngudi-nhan-huéng-dich-vu cé lién
quan dén ca hai chwong trinh IHSS va WPCS, sé dugc quy dinh phai check-in va
check-out riéng ré cho ca hai chwong trinh.

e Cac thong tin vé check-in va check-out dwoc nhap vao 'ng Dung Di Bong EVV, hé thdng
ESP, va TTS cua IHSS, sé dwoc tw dong dién vao bang-tinh-gid-cong dién t&r cia quy vi.

e Quy vi cé thé cap nhat va chinh stra bang-tinh-gi¢-cong dién tlr ctia minh truwdc khi gl
nap bang-tinh-gio-cdng clia quy vi dé dwoc duyét xét trong phan “Muc Nhap Bang-Tinh-
Gio-Cong”.

e Néu nguwdi-cung-cap-dich-vu pham 16i trong luc check-in va check-out sé khéng bi
phat gi ca. Ngu&i-cung-cap-dich-vu cé thé chinh slra cac muc nhap trong subt thoi gian
trwdc khi ho givi nap bang-tinh-gi&-cédng clia minh cho ngudi-cung-cap-dich-vu ciia ho phé
duyét.

e Cac ngudi-cung-cap-dich-vu sé glri nap, qua hé thdng dién ttr, cac bang-tinh-gi®-cong cla
minh theo cach ho van thwdng lam, théng qua hé théng ESP va/hoac TTS.

e Cac ngudi-cung-cap-dich-vu van duoc tra tién cong cho sbé gid da lam viéc chir khéng phai
la s gi® tir luc check-in va check-out.

e Cac ngwei-nhan-hwéng-dich-vu sé khéng bj anh hwéng dgi ca. Quy dinh vé viéc check-
in va check-out khéng lam thay déi gi dén cac dich vu ctia ngwdi-nhan-hwéng-dich-vu hodc
cach quy vi cung cép dich vu cho ho ca.

Chung Ta Hay Bat Pau!
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

Ung Dung Di Déng EVV cla IHSS

ng dung di ddng EVV cla IHSS sé& xac nhan, théng qua hé théng dién tt, vi-tri-
dia-ly cla thiét bi quy vi st dung dé& check-in va check-out cho méi ngwdi-nhan-
hwéng-dich-vu ctia quy vi. 'ng dung di ddng nay cé thé truy cap dé dang théng qua
béat ky thiét bi twong thich nao, chdng han nhw dién thoai thdng minh hodc may-
tinh-bang cua quy vi.

Dé check-in bang 'ng Dung Di Dong EVV cua IHSS, nhirng ngwi-cung-cap-
dich-vu khéng-s6ng-cuing-nha vé&i ngwdi-nhan-hwéng-dich-vu IHSS/WPCS
trwde tién phai:
e Tai xubng mién phi 'ng Dung Di Péng EVV cua IHSS: 'ng Dung Di Béng
EVV cla IHSS c6 sén dé cai dat théng qua Clra Hang 'ng Dung cta Apple cho
céac thiét bj str dung hé thdéng iOS va ctra hang Google Play cho céac thiét bj st
dung hé thdng Android. Quy vi c6 thé tim kiém (rng dung bang céc tir khéa sau:
o IHSS, EVV, EVV App, IHSS App, WPCS, CDSS, EVV Mobile, hoic Electronic
Visit Verification
o Dé& cai dat, hay tim biéu twong/dd hoa:

V ! IHSS EVV
Mobile App

e Truy cap vao 'ng Dung Di Bong EVV cuia IHSS, bang cach st dung cuing tén-
nguwdi-dung (username) va mat khau (password) ESP. Quy vj khéng can phai
ghi danh lai tir dau.

GHI CHU: Sau khi cai dat r'ng dung Di Dong EVV cuia IHSS rdi, quy vi sé truy cap
(cac) man hinh “Gi&i Thiéu” (Onboarding) khi quy vi m& (rng dung di
ddng 1an dau tién. (Cac) man hinh “Giéi Thiéu” hién thj cac tinh ndng
cta (rng dung va huwéng dan can ké vé cach (rng dung hoat déng nhw
thé nao. Dé diéu hwdng cac man hinh, quy vi cé thé chon nat “Tiép
Theo”. D& bd qua (cac) man hinh “Gidi Thiéu” va truy cap truc tiép vao
man hinh Dang Nhap EVV cua IHSS, quy vi hay chon diém két noi
“Dang Nhap” & goc trén, phia bén phai.
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

Pang nhap vao Wng Dung Di Péng EVV cua IHSS

Trwéc khi bat diu, quy vi hay chac chan rang minh c6 sdn tén-ngwi-dung va mat
khau ma quy vi da tao trong qua trinh ghi danh vao chwong trinh ESP. Nhap tén-
ngudi-dung va mat khau cla quy vi tai man hinh d&ng nhap va nhap vao nut "DPang
Nhap" dé bat dau qua trinh Check-In.

. 4

IN-HOME
SUPPORTIVE SERVICES

b{:} IHSS
s

Login with Your IHSS Account

User Name
User Name s case sensitive

=p|

Password
Password is case sensitve

=
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

GHI CHU: Néu quy vi nhap sai mat khau 5 |an lién tiép, trwong muc cta quy vi
sé& bj khoa. Xin quy vi lién lac v&i Bd Phan Dich Vu cla IHSS qua sb
(866) 376- 7066 dé dwoc tro giup. Néu quy vi khéng thé nhé duoc
tén-nguwdi-dung hodc mat khau cia minh trong khi dang nhap, thi quy
vi hay chon diém két néi “Quén Tén-Ngwei-Dung hoac Mat Khau”
dé nhan diém két ndi “dat lai mat khau”. Quy vi dirng chia sé tén-
nguwoi-dung hodc mat khau ctia minh véi bat ci ai.

Bat “Vi Tri” bang 'nq Dung Di Péng EVV cua IHSS

Sau khi quy vi d&ng nhap vao va/hodc bd qua (cac) man hinh “Gidi Thiéu” réi, quy
vi s& dwoc dwa dén man hinh “Trang Chu” EVV cua IHSS. Quy vi sé duoc yéu
cau chon bién phap quy vi mudn thye hién: Check-In hodc Check-Out. D& check-
in, quy vi hay nhap vao diém két néi “Check-In”.

E— HLS

Welcome!

Select an pCthon you want 0o take:

Quy vi sé duwoc chi dan cach bat “vj tri” ctia quy vi lén. Dé diéu huwéng dén cac

man hinh “Check-In” hoac “Check-Out”, quy vi phai bat dich vu dinh vij cho thiét bi.

Chon nut "Bat" dé tiép tuc.

GHI CHU: Vi tri cia quy vi khéng dwoc theo diu. Vi-tri-dia-ly chi dwoc dinh vi
tai thoi diém “check in” va “out” d& xac nhan quy vi dang & nha cta
ngwoi-nhan-huédng-dich-vu ma théi.
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

Enable your location

_gg

This app requires the location services o
be enabled in order 10 check-infout

Sau khi nhap nut “Bat”, quy vi sé dwoc hdi co:

e Cho phép Ung Dung Di Bdng EVV cia IHSS st dung vi tri cta quy vi khéng?
(danh cho nhiing nguoi dung iPhone)

e Cho phép Ung Dung Di Béng EVV cta IHSS EVV tiép cén vij tri cua thiét bj nay
khéng? (danh cho nhirng ngwoi dung Android)

iPhone Android

Allew “THES EVV Mobile App™ to
e your lecation?
Locatswn Servoes slows ua io
capbure o gekocaon ol B of
chanch-in and oul ko verlfy you e

B T P O

)

Alcrw IHES EVY Mobile App 1o
et Pt Oeaom s icaion T

Alcea T

Alow Yhea Uning App

Doy Adlicwan
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

Dé tiép tuc, quy vi phai chon mét trong hai:

Cho Phép Mét Lan Duy Nhat hodc Cho Phép Trong Khi Dung
Png Dung (danh cho nhixng ngwei dung iPhone)

Trong khi dung trng dung nay hodc Chi l1an nay ma thoi
(danh cho nhirng ngw&i dung Android)

e Cho Phép M6t Lan / Chi lan nay ma théi: Cho phép 'ng Dung EVV cla
IHSS st dung dich vu dinh vi mét lan cho (rng dung nay. Quy vi s& dwoc nhac
nh& lai diéu nay néu quy vi truy cap lai 'ng dung nay.

e Cho Phép Trong Khi Dung U'ng Dung/Trong khi dung trng dung nay: Cho
phép Ung Dung EVV clia IHSS dung dich vu dinh vi khi quy vi dang ding tng

dung dé check in.

GHI CHU: Néu quy vi chon "Khéng Cho Phép" ho&c "Ttr Chéi", mét thong bao
canh bao sé hién thi: Ung dung nay yéu céu dich vu dinh vi duoc bét 1én dé
check in/out. Xin quy vi bat cac dich vu dinh vi dé tiép tuc.

Welcome!

GHI CHU: Néu quy vi chwa chia sé vi tri cia minh v&i trng dung hoédc quy vi da
tat vi tri chinh x&c, thi quy vi cé thé chia sé vi tri chinh xac ctia minh
trong phan “Cai Bat” (Settings) bang cach chon "Mé& Phan Cai Dat"
(Open Settings), nhap vao nat "Vi Tri" (Location) va sau dé chon
"Trong khi dung 'ng Dung" dé cho phép truy cap vi tri.
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

HAS EVY Mobile App

Teep—

Ask Next Time

Whide Using the App

Enable your location in Settings

O Languages

Check-In Bang 'ng Dung Di Pong EVV cua IHSS

Sau khi bat vj tri cGa quy vi thanh céng réi, quy vi s& dwoc dwa dén man hinh
Check-In. Quy vi s& thdy (cac) tén cta (nhi*rng) ngwdi-nhan-hudng-dich-vu cla
quy vi. Quy vi s& can chon ngw®i-nhan-hwéng-dich-vu ma quy vi mubn check-in,
chon Vi Tri: Tai-Nha hodc Mét Noi Trong Céng Pong, chon Loai Chwong Trinh:
IHSS hodc WPCS (*néu ap dung cho quy vi), sau d6 nhap vao nut Check-In.

Néu mét ngudi-nhan-hwéng-dich-vu chi nhan hwéng IHSS khéng théi, thi muc
chon “Loai Chwong Trinh” sé khéng duwoc hién thi. Trong thi du nay, nguw&i-nhan-
hw&ng-dich-vu chi nhan hwédng IHSS; do d6, muc chon “Loai Chwong Trinh” khéng
dwoc hién thi.
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS

Check-in va Check-out

B s

Check-In

Select a Recipient to check-in:

Location;
< Homae

Community

*Néu mét ngudi-nhan-hwédng-dich-vu nhan dwoc ca IHSS 1An WPCS, muc chon
“Loai Chwong Trinh”: IHSS hodc WPCS sé hién thi. Quy vj s& can chon “Loai
Chwong Trinh”: IHSS hodc WPCS dé check-in.

Cac Muc Check-In trén 'ng Dung Di Péng EVV cua IHSS:

Check-In

Select a Recipient to check-in:

Select Program Type:

Location:

+ Home

Comminity

Cac dinh nghia cho tyng muc nhw sau:

Loai Chwong Trinh: Xac dinh chuwong trinh quy vi lam viéc — IHSS hoac WPCS.
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

Vi Tri: Vi tri noi dich vu bat dau va/hodc két thuc cho ngay-lam-viéc dé. Cac lya

chon cla “vi tri” c6 s8n la — Tai-Nha hodc Mét Noi Trong Céng Pong
e Tai-Nha: Cac dich vu dwoc cung cp tai nha cla ngudi-nhan-hwdng-dich-vy

e M6t Noi Trong Cdng Pdng: Cac dich vu dwoc cung cp bén ngoai nha cla
nguw&i-nhan-huwéng-dich-vu

Sau khi quy vi nhap vao nuat “Check-In", mét théng bao bat-Ién sé hién thj. Chon "CO"
dé xac nhan rang quy vi muén check-in cho ngwdi-nhan-hwéng-dich-vu ma quy vi da
chon.

Ang you sure you want o
check-in for the below
recipient?

Racipiant 1D :

Program: IH5S

Location: Homa

i-tn:

'res< =

gi

Quy trinh check-in da hoan tat, va quy vi sé duwoc dwa dén man hinh Xac Nhan
Check-In.

Trén man hinh Xac Nhan Check-in, quy vi dwoc Iwa chon quay tré lai “Trang Dich
Chinh” (Main Landing page) hoac check-in lam viéc cho ngu&i-nhan-huwédng-dich-vu
khac. Néu quy vi 1am viéc cho nhiéu nguwdi-nhan-hwédng-dich-vu khac nhau trong
cung mét hd-gia-dinh va/hoac khac hé-gia-dinh, quy vi sé lap lai cac bude trede do
dé check-in khi quy vi bat dau dich vy IHSS dau tién trong ngay cho ngwéi-nhan-
hwéng-dich-vu tiép theo.
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

i— S

@ Success!

Raciplent 1D
Program: IHSS

Location: Home

Khi quy vi da sén sang check-out vao cudi ngay-lam-viéc clia minh roi, quy vi sé bt
dau quy trinh check-out theo cac bwdc Check-Out Bang Ung Dung EVV cua IHSS
liét ké bén dudi.

Check-Out Bang 'ng Dung Di Pong EVV ctia IHSS

Dé check-out Bang Ung Dung Di Dong EVV clia IHSS, nhitng Ngudi-Cung-Cép-Dich-Vu
Khong-Song-Cung-Nha véi Ngudi-Nhan-Hudng-Dich-Vu phai:

e Tai 'ng Dung Di Pdéng EVV ctia IHSS xubng. 'ng Dung Di Béng EVV cia
IHSS c6 san dé cai dat thdng qua Ctra Hang Ung Dung clia Apple danh
cho céc thiét bi str dung iOS, va Ctra Hang Google Play danh cho cac thiét
bi str dung Android.

e Truy cap U'ng Dung Di Bong EVV clia IHSS bang cuing tén-ngudi-ding
va mat khiu ctia ESP. Quy vi khéng can phai ghi danh lai.

Pang nhap vao Wng Dung Di Péng EVV cua IHSS

Trwdc khi bat dau, quy vi hay chéc chan rang minh c6 sdn tén-nguwi-dung va
mat khau ma quy vi da tao trong quy trinh ghi danh vao hé théng ESP. Nhap
tén-ngudi-dung va mat khau cia quy vi tai man hinh “dang nhap” va nhp vao
nut "Dang Nhap" dé bat dau quy trinh Check-Out.
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

IGES

‘—I“,'_T:l IN-HOME
= SUPPORTIVE SERVICES ||

Login with Your IHSS Account

User Name
User Name i case sensile

=

Password
Password is case sensitive

GHI CHU: Néu quy vi nhap sai mat khau 5 1an lién tiép, trwong muc cta quy vi sé
bi khoa. Xin quy vi lién lac véi B& Phan Dich Vu ctia IHSS qua sbé (866)
376- 7066 dé dwoc tro giup. Néu quy vi khéng thé nhé dwoc tén-nguei-
dung hodc mat khiu ctia minh trong khi dang nhap, thi quy vi hay chon
diém két n6i “Quén Tén-Ngwei-Dung hodc Mat Khau” dé nhan diém
két ndi “dat lai mat khau”. Quy vi dirng chia sé tén-ngudi-dung hodc mat
khau cGia minh v&i bat cir ai.

Sau khi dang nhap vao trwong muc réi, quy vi s& dwoc dwa dén man hinh
Trang Cha (Home) EVV ctia IHSS. Quy vi sé& dwoc yéu cau chon bién
phap quy vi mudn thwc hién: Check-In hodc Check-Out. D& check-out,
quy vi hdy nhap vao diém két néi “Check-Out”.

B

Welcome!

Erlect #n Bctmn you et (o teke
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

Trén man hinh “Check-Out”, quy vij sé thay (cac) tén cla (nhirng) ngu®i-nhan-
hwéng-dich-vu ma quy vi hién dang cham séc. Quy vj sé can phai chon ngwei-
nhan-hwéng-dich-vu ma quy vi mudn check-out, Nhap “Sé Gi» Da Lam Viéc”,
chon Vi Tri: Tai-Nha hodc Mét Noi Trong Céng Dong, chon “Loai Chwong
Trinh”: IHSS hodc WPCS (*néu ap dung cho quy vi), sau d6 nhap vao nuat
“Check-Out”.

Néu nguei-nhan-hwéng-dich-vu chi nhan hwéng IHSS khéng théi, muc “Loai
Chwong Trinh” s& khéng dwoc hién thi. Trong thi du nay, ho chi nhan hwéng IHSS
khéng théi; do d6, muc “loai chwong trinh” khéng dwoc hién thi.

Bmss
Check-Out

*Néu ngudi-nhan-hwéng-dich-vu nhan hwéng ca hai IHSS va WPCS, muc chon
“Loai Chwong Trinh”: IHSS hodc WPCS sé hién thi. Quy vj s& can phai chon “Loai
Chwong Trinh”: IHSS hodc WPCS dé check-out.

Check-0ut

Sadacd i Pabtupiind S Sl in -0l
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

Cac Muc Trong Phan Check-Out Bang Png Dung DiDéng EVV cua IHSS:

Cac dinh nghta cho ttrng muc nhuw sau:

Loai Chwong Trinh: Xac dinh chwong trinh quy vi lam viéc — IHSS hoac WPCS.

S6 Gior Da Lam Viéc: sb gior va sd phut da dwoc lam viéc trong ngay hém do.

Vi tri: Vi tri cGa noi dich vu bat diu va/hoéac két thuc cho ngay-lam-viéc d6. Cac muc chon “vi
tri” c6 sé&n dé chon la— Tai-Nha hodc Mét Noi Trong Céng Pong

e Tai-Nha: Cac dich vu dwgc cung cép tai nha cua ngudi-nhan-hwéng-dich-vu
e M6t Noi Trong Céng Bdng: Céac dich vu dwoc cung cap bén ngoai nha cua
nguw&i-nhan-hwédng-dich-vu

Sau khi quy vi nhap vao nut Check-Out, mot thong bao bat-1&n sé hién thj. Chon “CO”
dé xac nhan rang quy vi mudn check-out sau khi quy vi 1am viéc cho nguwdi-nhan-
huwdng-dich-vu ma quy vi da chon.

Pé thuan tién cho quy vi, th&i gian check-in va check-out sé dwgc tw ddng dién vao bang-
tinh-gid-céng dién t&r cta quy vi.

Check-Out

Select  Aro you SUre you want to
check-out for the below

recipient? =

Recipien ID

SN

gig“ﬂ[
L

Quy trinh check-out da hoan tat va quy vi sé dwoc dwa dén man hinh “Xac Nhan vé
viéc Check-Out”.

Trén man hinh “Xac Nhan vé viéc Check-Out”, quy vi dwoc lwa chon quay tré lai
“Trang Dich Chinh” hodc check-out cho nguwdi-nhan-hwdng-dich-vu khac. Néu quy vi
lam viéc cho nhiéu ngwdi-nhan-hwéng-dich-vu khac nhau trong cuing mét hé-gia-dinh
va/hoac trong khac hé-gia-dinh, quy vi sé Iap lai cac bwéc trwdc do dé check-out khi
quy vi bat dau cung cap dich vu IHSS cubi cuing trong ngay cho nguwdi-nhan-huéng-
dich-vu tiép theo.
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(Png Dung Di Dong ESP cuia IHSS / 'ng Dung Di Péng EVV cua IHSS Check-in va Check-out

B

@ Success!

Recipient 1D:
Pragram: IHSS
Hours Worked: 20h 00m

Location: Homa

Xin chic mirng, quy vi da hoan tat quy trinh Check-In va Check-Out déi voi
ngwdi-nhan-hwéng-dich-vu ma quy vi da lwa chon bang 'ng Dung Di Dong EVV
cua IHSS.

Thong Bao Loi: Man Hinh Check-In va Check-Out Pa Khong Bat-Lén:

Théng bao “Man Hinh Check-In and Check-out EVV cta IHSS Da Khong Bat-Lén”
sau day sé hién thj khi quy vij cd tinh tat vi-tri-dia-ly hodc khi thiét bj ctia quy vi bi
méat két ndi internet trong khi check-in va/ho&c check-out. Khi diéu nay xay ra, quy
vi s& can phai nhap vao nat "OK" va quy vi sé diéu hwéng tré lai man hinh “Lya
Chon Nguwo¢i-Nhan-Hwéng-Dich-Vu cho viéc Check-In hoac Check-Out EVV cua
IHSS” dé bat vi tri ctia quy vi 1én hoac quy vi hay thir 1am lai.

Check-In Failed. Check-Out Failed.
EvVVD03 Emmor, Could not determine EVV003 Error Gould not determir

= B o L) } ) 1 =
ocation, please enable location

Tt Tl
OCa K
SErviCes.

OK
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“Cong Vao Cac Dich Vu Thong Qua Hé Théng Dién Tur
(ESP)” cua Chuwong Trinh IHSS

LUA CHON 2: ESP

Dé check-in bang hé théng “ESP”, nhitng Ngudi-Cung-Céap-Dich-Vu Khéng-Séng-Cung-
Nha v&i Nguwoi-Nhan-Hwéng-Dich-Vu IHSS/WPCS phai:

e Truy cap vao trang mang ESP tai: www.etimesheets.ihss.ca.gov.
e D3 ghi danh vao hé théng ESP rdi va d&ng nhap vao Trwong Muc IHSS hién tai
cua quy vi.

Pang Nhap vao Hé Théng ESP

Trwdc khi bat dau, quy vi hay chac chan rang minh c6 sdn tén-ngudi-dung va
mat khdu ma quy vi da tao trong quy trinh ghi danh vao hé théng ESP. Nhap
tén-ngudi-dung va mat khau cta quy vi tai man hinh “dang nhap” va nhap vao
nat "Dang Nhap" dé bat dau quy trinh “Check-In”.
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L

L . Cirlen T L gy ji -

ELECTROMIC SERVICES PORTAL

Login to Your Account Registration
Register for the IHSS Website to:
User Mame
Liser Mame is case sercdive = View your timeshest and payment statuses

= Enter and submit timesheats

] rememper se = Mo lenger mall paper imeshests

« Request additional mesheets

Password « Enrodl in direct deposit
Pasyedid & cale Sendive
& :> = Claim sick leave

O snow Passwarg Regester Hara

¥ rOu neetsd acdnong Esniance. contacl e Eecirons: Tesetheei Hep CDest @ 1-855-176- TDEE
(select opnon &)

GHI CHU: Néu quy vi nhap sai mat khau 5 1an lién tiép, trwong muc ctia quy vi sé
bi khoa. Xin quy vi lién lac véi B& Phan Dich Vu ctia IHSS qua sbé (866)
376-7066 dé dworc tro giup. Néu quy vi khéng thé nhé duoc tén-ngudi-
dung ho&c mat khau ctia minh trong khi dang nhap, thi quy vi hay chon
diém két néi “Quén Tén-Ngwei-Dung hodc Mat Khau” dé nhan dwoc
diém két ndi “dat lai mat khau”. Quy vi dirvng chia sé tén-ngudi-dung
hodc mat khau ctia minh vai bat cw ai.

“Check-In” Str Dunq Hé Théng ESP

Trén “Trang Dich Chinh” (Main Landing Page), quy vi sé chon diém két ndi “Check-
In/Out”.
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a <

== IHSS ELECTRONIC SERVICES PORTAL

Financial - Resources -

ﬁ, TIMESHEET ENTRY )

RECIPIENTS LINKS AND REMINDERS

TestMuzio TestRodeler T s SR @

Quy vj s& dwoc dwa dén man hinh “Check-In/Out” va sé dwoc yéu cau chon
bién phap quy vi mudn thwc hién: Check-In hodc Check-Out. D& check-in, quy vi
hay nhap vao diém két néi “Check-In”.
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Skip To Content

=B IHSS ELECTRONIC SERVICES PORTAL e

Time Entry - Financial - Resources -

Check-In/Out

Select an action you want to take:

— Check-In Check-Out

Hé théng ESP yéu cau cac dich vy dinh vj clia quy vi phai dwoc bat dé “Check-
In/Out”. Quy vj s& can phai chon nat "Bat" dé tiép tuc. Néu quy vi chon "Khéng
Phai Bay Gi®", thi mot thong bao canh bao sé hién thi:

Ung dung nay yéu céu dich vu dinh vi phai duwoc bat dé “check-in/out”. Xin quy vi
béat céac dich vu dinh vij dé tiép tuc.

Enable Your Location

This app requires the location services
to be enabled in order to check infout.
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Sau khi quy vj chon nat "Bat", quy vi s& dwoc yéu ciu cho phép "ihss.ca.gov"
biét vi tri clia quy vi. Dé tiép tuc, quy vi phai chon "Cho Phép". Néu quy vi chon
"Chan", quy vi sé khong thé di tiép dén phan quy trinh “Check-In”.

GHI CHU: Vi tri cta quy vi khéng dwoc theo diu. Vi-tri-dia-ly chi dwoc dinh vi
tai thoi diém check-in va check-out dé xac minh rang quy vi dang &
nha cia nguwoi-nhan-huwédng-dich-vu ma thoi.

ihss.ca.gov wants to

Q@ Know your location

|::> Allow Block

Trén man hinh “Check-In”, quy vi sé thay (cac) tén cta (nhirng) nguwdi-nhan-
hwéng-dich-vu ma quy vi dang cham séc. Quy vi sé can phai chon ngwdi-nhan-
hwéng-dich-vu ma quy vi mudn check-in, chon “Vij Tri”: Tai-Nha hodc Mét Novi
Trong Céng dong, chon “Loai Chwong Trinh”: IHSS hodc WPCS (*néu ap dung
cho quy vi), sau d6 nhap vao nut “Check-In”.

Néu ngudi-nhan-hwéng-dich-vu chi nhan huéng dich vu IHSS khéng théi, muc
chon “Loai Chwong Trinh” sé khéng duoc hién thi. Trong thi du nay, nguw&i-nhan-
huw&ng-dich-vu chi dwgc thau nhan vao dich vu IHSS khong théi; do dé, muc chon
“loai chwong trinh” khéng dwoc hién thi.
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Time Entry - - Resources -

& Check-n

Select a Reciplent to check in:

BN ciro ouvemeez —]

*Néu nguwdi-nhan-hudng-dich-vu nhan hwéng ca hai dich vu IHSS va WPCS, thi
muc chon “Loai Chwong Trinh”: IHSS hodc WPCS sé hién thi. Quy vi sé& can phai
chon “Loai Chwong Trinh”: IHSS hoac WPCS thi méi dwoc “check-in”.

£ Check-In

Select a Recipient to check-in:

| Recipient A 0000000 |

Recipient B COOCHO0

Select a Program Type:

oo )(ome |

Location:

® Home
() Community

Cac Muc Trong Phan “Check-In” cua ESP;

Cac dinh nghia cho tyng muc nhw sau:

“Loai Chwong Trinh”: Xac dinh chuwong trinh quy vi lam viéc cho — IHSS hoac
WPCS.

Vi tri: Vj tri cGia noi dich vu bat dau cho ngay-lam-viéc dé.

Céac muc chon “vj tri” ¢6 sdn la — Tai-Nha hodc Mét Noii Trong Céng Pong
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e Tai-Nha: Cac dich vu da dwoc cung cp tai nha clia ngudi-nhan-hwdng-dich-vu

e Mot Noi Trong Cong Béng: Cac dich vu da dwoc cung cap bén ngoai nha cla
ngui-nhan-hwédng-dich-vu

Sau khi quy vi nhap vao nut “Check-In”, mét théng bao bat-1&n sé hién thj (xem bén dwdi).
Chon nut "CO" dé& xac nhan rang quy vi muén check-in cho nguwdi-nhan-hwéng-dich-vu
ma quy vi da chon.

Are you sure you want to check in for the below Recipient?

CHAD OLIVETREEZ
Recipient 1D:
| Program: IHSS

Location: Home

e =\
— )
.3

L

Quy trinh check-in da hoan tat va quy vi sé dwoc dwa dén man hinh “Xac Nhan vé
viéc Check-In”.

Trén man hinh “Xac Nhan vé viéc Check-In”, quy vi dwoc lwa chon quay tré lai
“Trang Dich Chinh” hoac check-in lam viéc cho nguw&i-nhan-hwéng-dich-vu khac. Néu
quy vi lam viéc cho nhiéu nguw@i-nhan-hwéng-dich-vu khac nhau trong cung mét ho-
gia-dinh va/hoac khac ho-gia-dinh, quy vi sé 13p lai cac budc trvdc dé dé check-in khi
quy vi bat dau dich vu IHSS dau tién trong ngay cho ngudi-nhan-hwéng-dich-vu tiép
theo.

-= IHSS ELECTRONIC SERVICES PORTAL 2 > .

Time: Entry - Financial - Resouroes -

Chack-in Confirmaticn

CHAD OLIVETREEZ
Fecipiens 1D
Progeees: M55

Locaton: Homs

Khi quy vi da s&n sang “check-out” vao cudi ngay-lam-viéc ctia minh rdi, thi quy vi sé
bat d4u quy trinh “check-out” theo cac buéc “Check-Out Bang Hé Théng ESP” liét
ké bén dudi.
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Check-Out S&*r Dung Hé Théng ESP

Pé check-out bang hé théng ESP, nhirng Ngudi-Cung-Cép-Dich-Vu Khéng-Séng-Cling-
Nha v&i Nguwoi-Nhan-Huéng-Dich-Vu IHSS/WPCS phai:

e Truy cap vao trang mang ESP tai: www.etimesheets.ihss.ca.gov.

e Ghi danh vao hé théng ESP va dang nhap vao Trwong Muc IHSS hién tai cla
quy Vi.

Pang nhap vao hé théng ESP

Trwdc khi bat dau, quy vi hay chac chan rang minh c6 sén tén-ngwdi-dung va
mat khAu ma quy vi da tao trong quy trinh ghi danh vao hé théng ESP. Nhap
tén-nguwoi-dung va mat khau ctia quy vi tai man hinh “d&ng nhap” va nhép vao
nat "Dang Nhap" dé bat dau quy trinh “Check-Out”.

L

ELECTRONIC SERVICES PORTAL

Login to Your Account Registration
Register for the IHSS Website to:

User Name

User Mame i3 case sersive = View your timesheet and payment statuses
= Enter and submit timesheets

0] remerper 1ie = No longer mall paper timesheets
« Request additional imesheets

Password = Enrcdl in direct deposit

Passeid & cae Sensiy

[ :> - ’ = Claim sick leave
il < 1 Jusira e

>

¥ Oul et Bany FHlance . oortac] T Elncirens: Tmethers! Hep Do ol 1-866-1TE- TS
(elect opion &)

v & CISS

GHI CHU: Néu quy vi nhap sai mat khau 5 |an lién tiép, trong muc ctia quy vi sé bi

s b it oy Coetion 15
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khéa. Xin quy vj lién lac v&i B& Phan Dich Vu cta IHSS qua sbé (866) 376- 7066 dé
dwoc tro giap. Néu quy vi khéng thé nhé dwoc tén-ngudi-dung hodc mat khau cla
minh trong khi d&ng nhap, thi quy vi hay chon diém két néi “Quén Tén-Ngwi-Dung
hodc Mat Khau” dé nhan diém két ndi “d&t lai mat khau”. Quy vi dirng chia sé tén-
ngu®i-dung hodc mat khau ctia minh véi bat c ai.

Trén “Trang Dich Chinh”, quy vi s& chon diém két n6i “Check-In/Out”.

= ‘s

S IHSS ELECTRONIC SERVICES PORTAL

T E|'.'!|'r' -

ﬁ_ TIMESHEET ENTRY >

@ RECENT PAYMENTS ) '~ WHAT'S NEW )

RECIPMIENTS LINKS AND REMINDERS

TestMurio TestRodefer $latug: Pastry tor P @

Quy vj s& dwoc dwa dén man hinh “Check-In/Check-Out” va sé duoc
yéu ciu chon bién phap quy vi mudn thuc hién: “Check-In hodc Check-
Out”. Bé “check-out’, hay nhap vao diém két ndi “Check-Out”.
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Skip To Content

-= IHSS ELECTRONIC SERVICES PORTAL & s . .

Time Entry - Financial ~ Resources -

Check-In/Out

Select an action you want to take:

Check-Out =

Trén man hinh “Check-Out”, quy vij sé thay (cac) tén cla (nhirng) ngu®i-nhan-
hwéng-dich-vu ma quy vi hién dang cham séc. Quy vj sé can phai chon ngwei-
nhan-hwéng-dich-vu ma quy vi muén check-out, chon “Vj Tri”: Tai-Nha hoac Mét
Noi Trong Cong Pong, Nhap “Sé Gie»r Pa Lam Viéc”, chon “Loai Chwong
Trinh”: IHSS hodc WPCS (*néu ap dung cho quy vi), sau d6 nhap vao nuat
“Check-Out”.

Néu nguei-nhan-hwéng-dich-vu chi dwoc thau nhan vao chuwong trinh IHSS
khéng théi, thi muc “Loai Chwong Trinh” s& khéng dwoc hién thi. Trong thi du nay,
nguwoi-nhan-hwédng-dich-vu chi nhan huwdng IHSS khéng théi; do d6, muc chon
“‘loai chwong trinh” khéng dwoc hién thi.

'= IHSS ELECTRONIC SERVICES PORTAL = " -

Time: Enfiry - Financiall - Hesountes -
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Néu ngudi-nhan-hwéng-dich-vu nhan hwéng ca hai dich vu IHSS va WPCS, thi muc
chon “Loai Chwong Trinh”: IHSS ho&c WPCS sé& hién thi (xem bén dwdi). Quy vj sé
can phai chon “Loai Chwong Trinh”: IHSS hodc WPCS thi m&i dwoc “check-out”.

& Check-Out

Select a Reciplent to check-out

Reciphent 8 0000000

Select Program Type:

(= )]

Input howrs worked

Location:
f_i?l PR

[ cwexow
Cac Muc Trong Phan “Check-Out” cua ESP;

Cac dinh nghia cho trng muc nhw sau:

“Loai Chwong Trinh”: Xac dinh chuwong trinh quy vi lam viéc cho — IHSS hoac
WPCS.

“S6 Gi®r Lam Viéc”: S gitr va sb phat quy vi da lam viéc trong ngay hém do.
“Vi tri”’: Vi tri cGa noi dich vu bat dau cho ngay-lam-viéc do.

Céac muc chon “vj tri” c¢6 sén la — Tai-Nha hodc Mét Noi Trong Céng Dong

e Tai-Nha: Cac dich vu da dwoc cung cap tai nha clia ngudi-nhan-hwéng-
dich-vu

e M6t Noi Trong Cong Bdng: Céac dich vu da dwoc cung cip bén ngoai nha
cua nguwoi-nhan-hwédng-dich-vu

Sau khi quy vi nhap vao nuat “Check-In", mét thédng bao bat-1én sé hién thj (xem bén
dwédi). Chon nut "CO" dé xac nhan rang quy vi mudn check-in lam viéc cho nguei-
nhan-hwéng-dich-vu ma quy vi da chon.

Dé thuan tién cho quy vi, thdi gian check-in va check-out sé tw dong dién vao bang-
tinh-gid-cong dién t&r cua quy vi.
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Are you sure you want to check out for the below Recipient?

Quy trinh “check-out” da hoan tat va quy vi sé dwoc dwa dén man hinh “Xac Nhan
vé viéc Check-Out”.

Man hinh Xac Nhan. Trén man hinh “Xac Nhan vé viéc Check-Out”, quy vi duoc
lwa chon quay tré lai “Trang Dich Chinh” hoac check-out sau khi lam viéc cho nguoi-
nhan-hwéng-dich-vu khac. Néu quy vi lam viéc cho nhiéu cho ngu®i-nhan-huéng-
dich-vu khac nhau trong cung mét hé-gia-dinh va/hoac khac hé-gia-dinh, quy vi sé
1ap lai cac bwéc trwdc dé dé check-out khi quy vi bat dau dich vu IHSS cudi cung
trong ngay cho ngu®i-nhan-huéng-dich-vu tiép theo.

Skip To Content

-= IHSS ELECTRONIC SERVICES PORTAL

)&
s

Time Eniry - Financial - Resources -

Check-Out Confirmation

CHAD OLIVETREEZ

Recipient 1D
Frogram: IH33
Howrs Worked: 01k 30m

Location: Home

> EECIIE

D{ Chack.Out Ancther Recpient ]

Xin chtc mwrng, quy vi da hoan tat quy trinh Check-In va Check-Out bang hé thdng
ESP, dbi voi ngwoi-nhan-hwédng-dich-vu ma quy vi da chon.
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Céc SwDiéu Chinh déi véi Bang-Tinh-Gi&-Céng

Néu téi quén check-in va/hoic check-out thi sao?

Quy vij c6 thé check-in ngay khi quy vi nhé ra. Quy vi c6 thé diéu chinh thdi gian
kh&i sw va thoi gian két thic trén bang-tinh-gio-cdng ctia minh vao bét ky ltc
nao trwdc khi quy vi glri nap.

Cac ngwoi-cung-cap-dich-vu sé khéng phai chiju sw trirng phat nao néu
quy vi pham 13i trong Itic check-in va check-out.

Quy vi c6 thé chinh stra bang-tinh-gi&-cong clia minh bat ky lic nao trwdc khi gl
nap bang-tinh-gi&-cong cho ngudi-hwédng-dich-vu phé duyét.

Néu t6i da check-out rdi va sau dé toéi tré lai lam viéc thi sao?
Quy vj c6 thé check-in va check-out lai ttr dau. Hé théng sé dinh vi thoi gian

check-in s&m nhat va thoi gian check-out tré nhat va dinh vi vj tri dé tw dién vao

bang-tinh-gid-cbng cua quy vi.

Néu toi da gwi nap bang-tinh-gi&-céng cua minh cho ngw&i-nhan-hwéng-
dich-vu rdi va sau dé tim thay 16i thi sao?

Diéu nay khoéng khac gi so véi nhivng gi quy vi thuwerng 1am. Nguwdi-nhan-
hwéng-dich-vu ctia quy vi c6 thé bac bang-tinh-gid-céng ctia quy vi dé quy vi

diéu chinh lai bat c luc nao trwéc khi dwong sw phé chuan bang-tinh-gic-

cbng.

Néu nguéi-cung-cap-dich-vu khéng con lam viéc cho mét ngudi-nhan-hwéng-
dich-vu nira va ngwoi-nhdgn-hwong-dich-vu ¢6 tén trong danh sach la mét
trong nhirng ngwdi van con dang nhan hwéng dich vu cua dwong sw, thi

ngwé’i-qung-cép:d_ich-vy phai lién lac véi Van Phong IHSS tai Dia Phwong cua
minh dé dwoc ho tro’ thém.

DPiéu Chinh déi vé&i viec Check-In/Check-Out
Dé diéu chinh hoac x6a gi® check-in/check-out, quy vi hdy d&ng nhap vao hé théng
ESP. Trén “trang chinh chd”, nh4p vao:

Muc Nhap Gid 2 Muc Nhap Bang-Tinh-Gi¢-Céng = Chon Nguwoi-Nhan-Hwéng-
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Dich-Vu > Chon Giai Poan Tra Lwong = Chon Tuan-Lam-Viéc = Chon Ngay.

Sau khi quy vi chon mét ngay cu thé, quy vi c6 thé thie hién cac sir chinh stra can
thiét nhw sau:

Pé chinh stra gi® check-in, nhap vao muc “gie khéi sw”, dé thay dbi gio.

Dé chinh stra gi&r check-out, nhap vao muc “gi® két thuc” dé thay ddi gio.
Dé chinh stra vi tri noi check-in, nhap vao 6-tha-xubng (drop-down box) bén
dw®i muc “vi tri noi khéi su”.

Dé chinh slra vi tri noi check-out, nhap vao 6-tha-xudng (drop-down box) bén
dwdi muc “vi tri noi két thac”.

Dé x6a hoan toan muc nhap check-in & check-out, nhap vao dau "X" mau
xanh duwong, & phia bén phai cida man hinh. Thao tac nay sé xoéa tat ca cac
muc va diéu nay sé& xda hét gi& check-in/check-out. Xem hinh bén duwdi.

Workweek 1 x
Sunday 3
Hours Worked
Monday 31
Hours Worked:
Tuesday 1 Mowv
Howurs Minutes Start Time Start Location End Time End Location
| el [ [oens] [ oe —wiie
X < £ 8
| | I
Check-In Time Check-out Time

Néu t6i can tro gilp thi sao? ,
Cac nguoi-cung-cap-dich-vu cé thé lién lac v&i B6 Phan Dich Vu ‘CL’Ja IHSS qua so
1-866-376-7066, Thir Hai dén Thtr Sau, 8 gid sang dén 5 gio chiéu, ngoai trte nhirng
ngay lé.
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