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Nhi*rng NOi Dung Chung Toi Sé bé Cap

Hé Thong EVV clta IHSS/WPCS

Cac Lwa Chon ve Cach Thirc Truy Cap vao Hé Thong EVV
cua IHSS, bao gom ca Ung Dung Di Bdéng EVV cua IHSS

Bao Céo Xac Nhan Gid-Bén (Check-In)/Giv-Ra-Vé (Check-
Out) bang cach st dung Ung Dung Di Bong EVV cua IHSS
Cbng Vao Cac Dich Vu Qua Hé Thong Bién Tt (ESP), v

Hé Thong Bang-Tinh-Gid-Céng Qua Dién Thoai (TTS)

Piéu Chinh Bang-Tinh-Gi&-Cdng
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Hé Thong EVV Cua IHSS/WPCS

bao Luat Chira Bénh Thé Ky 21 (215t Century Cures Act) cda lién bang quy dinh nhirng nguo’|-
cung- cap-dich-vu IHSS/WPCS phai check-in va check-out vao luc khéi dau va luc két thic cla
moi ngay-lam-viéc theo thoi gian thire, va thong qua he thong dién tlr, xac nhan vi-tri-dia-ly cta
Dich Vu Tro Giup Tai-Nha (IHSS) va Dich Vu Bai Mién Cham Séc Ca Nhan (WPCS) khi cac
dich vu dwoc cung cap tai nha clia ngudi-nhan-hwéng-dich-vu. Muc dich cda quy dinh nay 1a
dé chac chan rang nhirng ngudi-nhan-hwédng-dich-vu IHSS va WPCS nhan dwoc sw cham séc
ma ho can tai nha cda ho hoac tai mét noi trong cong dong.

Cé hiéu lwc tr Ngay 1 Thang Bay, 2023, tat ca nhirng ngwoi-cung- -cap-dich-vu

IHSS/WPCS nao khong tu-chirng-thire viéc ho song cung nha véi nguoi-nhan-hwong-dich-vu
ma ho dang cham soc, hay con dwgc goi la nhirng ngwoi-cung- cap-dich-vu Khéng-Séng- Cung-
Nha v&i nguoi-nhan-huwdng-dich-vy, déu dwoc yéu cau phai check in va check out tw dia diém
ma cac dich vu dwoc cung cap vao luc kh&i dau va luc két thiuc ciia mbi ngay-lam-viéc, va xac
dinh 1a ho dang cung cap cac dich vu tai “mot noi trong cdng ddng” hodc “tai-nha” clia ngudi-
nhan-hwéng-dich-vu cua ho.

Q,uv dinh cua EVV vé viéc check-in va check-out chi ap dung dbi v&i nhirng ngudi-cung-
cap-dich-vu khéng-sdng-cung-nha véi nguoi-nhan-hwdng-dich-vu ma théi. Nhivtng ngudi-cung-
cap-dich-vu sOng-cung-nha v&i nguwdi-nhan-hwéng-dich-vu, va ngudi-nhan-hwédng-dich-vu
khéng bi anh hwéng bdi sy thay dbi nay.
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| s
wmsews  NNrng Lwa Chon EVV Cua IHSS

Ung Dung Di Béng EVV cla IHSS

Hé théng ESP va TTS

Nhirng Nguwi-Cung-Cap-Dich-Vu IHSS/WPCS Khdng-Song-Cung-Nha
c6 thé check-in/check-out ctia mdi ngay-lam-viéc bang cach st dung bat

Ky cac Iwa chon nao sau day:
> Ung Dung Di Bong EVV, ESP, TTS cua IHSS

Nhirng thiét bi quy vi cé thé s dung khi check-in va check-out:

CDSS Aduit Programs Division



Piéu Nay Co Nghia La Gi
* Tai thoi diém bat dau va thoi diém két thuc cia méi ngay-lam-viéc,
nhirng nguwdi-cung-cap-dich-vu ndo khéng séng cling nha véi nguwdi-
nhan-hwéng-dich-vu ma ho dang cung céap dich vu cho, dwoc yéu cau

phai check-in va check-out bang cach st dung Ung Dung Di Bong EVV,
ESP hoac TTS.

e Vi-tri-dia-ly s& chi dwoc xac nhan, qua hé thong dién tl, tai thdi diém
ngué’i-cung-cép-dich-vu check-in va check-out khi ho chon vi tri ‘tai-nha’
ma thoi.

 Vi-tri-dia-ly sé khéng dwoc thu thdp trong sudt ca ngay hoac khi
ngué’i-cung-cép-dich-vu xac dinh la minh dang & “mét noi trong céng
dong” khi ho check-in hodc check out.
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Piéu Nay CS Nghia La Gi (tiép theo)

« Nhirng ngudi-cung-cap-dich-vu khdng-sdng-cuing-nha véi nguwdi-nhan-
hwéng-dich-vu ndo ma cung cap dich vu IHSS va WPCS cho cung mét
nguwdi-nhan-hwdng-dich-vu co lién quan dén ca hai chwong trinh IHSS
va WPCS, thi sé dwoc yéu cau phai check-in & check-out riéng ré cho
ca hai chwong trinh.

Théng tin vé check-in va check-out s& dwoc tw dong dién vao bang-

tinh-gi&-cbng dién tr cua quy vi mbt cach thuan tién.

Sé khong co bat ky hinh phat ndo néu ngwoi-cung-cap-dich-vu mac 10i
trong qua trinh check-in & check-out. Nhirng ngwoi-cung- cap -dich-vu
c6 thé stra lai cac thong tin check-in va check-out va dia diém trén
bang-tinh-gi&-cong cuia ho trong sudt thdi gian trwde khi ho givi nap
bang-tinh-gid-céng cho nguwdi-nhan-hwdng-dich-vu cua ho phé duyét,
giong nhw thwdng 1é trwdc nay.
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== (NG DUNG DI DONG EVV CUA IHSS

SUPPORTIVE SERVICES

Pé giup cho nhirng ngwdi-cung-cap-dich-vu co thé dé
dang st dung, S& CDSS da tao ra Ung Dung Di Bdng
EVV cla IHSS dé cho phép nhirng ngudi-cung-cap-
dich-vu c6 thé check-in va check-out. 'ng dung di dong
nay sé khéng theo daoi vi tri cua ngwb’i-cung-cép-dich-vu
trong sudt ca ngay.

Vi-tri-dia-ly s& chi dwoc xac nhan, qua hé thdng dién to,
tai thoi diém ngudi-cung-cap-dich-vu check-in va check-
out khi ho chon vi tri ‘tai-nha’ ma thoi. U’ng dung di dong
nay co thé truy cap vao mét cach dé dang théng qua bat
ky thiét bi hd tro’ internet ndo, chang han nhw dién thoai

théng minh hoac may tinh bang cua quy vi.
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HE. Cac Quy Dinh Vé
NG DUNG DI BONG EVV CUA [IHSS

Pé str dung Ung Dung Di Bdng EVV cia IHSS, nhitng Nguoi-Cung-Cap-Dich-Vu
IHSS/WPCS Khoéng-Song-Cung-Nha trwéce tién phai:

e Tai xubng mién phi Ung Dung Di Béng EVV cla IHSS théng qua Clra Hang U'ng Dung
cta Apple dbi vai thiét bj iOS, hodc Clra Hang Google Play dbi vai thiét bi Android.
Truy cap ng dung di ddng bang cung mot tén-ngudi-si-dung va mat khau. Quy vi khdng

can phai ghi danh lai.
Ngudi-dung cé thé tim kiém wng dung nay bang cac tlr khoa sau day:

IHSS, EVV, EVV App, IHSS App, WPCS, CDSS, EVV Mobile, or Electronic Visit Verification
Lwa chon “Giai Phap EVV cho Chwong Trinh IHSS cua Tiéu Bang California Danh Cho
Nhirng Ngu&i-Cung-Céap-Dich-Vu IHSS/WPCS”

Pé cai dat vng dung, hay nhap vao bat ky biéu twong/hinh anh |

nao sau day: V IHSS EVV

Mobile App

CDSS Aduit Programs Division



5{::3& NG DUNG DI DONG EVV CUA IHSS

R (Cac) Man Hinh Gi¢i Thiéu Nhap 6”

Sau khi cai dat ieng dung Di Bong EVV cua IHSS, nhirng
ngudi-cung-cap-dich-vu sé truy cap vao (céc) man hinh
Gi¢i Thiéu Nhap Mén ngay khi quy vi m& (rng dung di
ddong nay lan dau tién.

(Cac) man hinh Gi¢i Thiéu Nhap Mén hién thi cac tinh

nang cua rng dung va huong dan vé cach thirc hoat
dong cua trng dung nay. Pé tim hiéu céc trang trén man
hinh, quy vi co thé chon nut Ké Tiép.

Pé bd qua (cac) man hinh Gioi Thiéu Nhap Mon va truy
cap trwc tiép dén man hinh Bang Nhap EVV cua IHSS,
xin quy vi lwa chon diém-két-néi Pang Nhap & goc trén
bén phai.
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HE THONG “KIEM TRA THOI BIEM
THAM NOM QUA HE THONG DIEN TU”
PINH VI BIEM DPIA VAO LUC BAO CAO

XAC NHAN GIO-DEN/GIO-RA-VE

NG DUNG DI BONG EVV CUA IHSS




NG DUNG DI BONG EVV CUA IHSS:
Man Hinh Chao Mirng Trén Trang Chu

B s

Pang nhap vao Ung Dung Di Bong EVV cla IHSS, Welcome!
bang cach s dung tén-ngudi-str-dung va mat khau
ESP cua quy vi.

Sau khi dang nhap vao trwong muc cla quy vi roi, quy

vi s& dwoc dan dén man hinh Chao Mirng trén
Trang Chu trong Ung Dung Di Pdng EVV cua IHSS.

Quy vi s& dwoc yéu cau chon modt hanh ddng ma quy
vi mudn thwc hién: Check-In hodc Check-Out. Bé
check-in, nhap vao diém-két-ndi Check-In.

o IN-HOME
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NG DUNG DI BONG EVV CUA IHSS
Bat Tinh Nang Dinh Vi

Sau khi nhap vao muc Check-In, quy vi sé dwoc
dan dén tinh nang bat dinh vi ciia minh. Dé diéu
hwdng cac man hinh Check-In hoac Check-Out,

dich vu dinh vi phai dwoc bat Ién cho thiét bi irng Srnabis your losatien

dung nay. Lwa chon “Bat” (Enable) dé tiép tuc.

Vi-tri-dia-ly sé chi dwgc xac nhan, qua hé théng
dién tt, tai thoi diém nguwdi-cung-cap-dich-vu
check-in hoac check-out khi ho chon vi tri ‘tai-nha’.

B iHss

o IN-HOME
CDSS Aduit Programs Division m .

SUPPORTIVE 5ERVICES




NG DUNG DI BONG EVV CUA IHSS: Bat Tinh Nang DPinh V]
(tiép theo)

Sau khi nhap vao tinh nang “Bat”, quy vi s& dwoc yéu cau phai:

e Cho phép Ung Dung Di Bédng EVV cla IHSS st dung dinh vi vi tri ciia quy vi?
(danh cho ngwoi dung Iphone)

e Cho phép Ung Dung DiBdng EVV clia IHSS truy cap vi tri cdia thiét bi nay?
(danh cho ngw¢i dung Android)

Android

B iHss
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NG DUNG DI BONG EVV CUA IHSS: Bat Tinh Nang DPinh V]
(tiép theo)

Pé tiép tuc, quy vi cd thé chon hoac la:

Cho Phép Mét Lan hodc Cho Phép Trong Khi Dang St Dung U'ng Dung (danh cho
nguwoi dung iPhone)

Trong khi st dung (rng dung nay hodc la Chi mét lan nay (danh cho ngwdi dung
Android)

Cho Phép M6t Lan/Chi mét lan nay: Cho phép Ung Dung Di Bong EVV cua IHSS
st dung dich vu dinh vi mét 1an cho &ng dung. Néu quy vi chon lwa chon nay, quy Vi
sé dwoc nhac lai néu quy vi truy cap lai t'ng dung nay.

Cho Phép Trong Khi Dang Str Dung App/Trong khi str dung trng dung nay:
Cho phép Ung Dung Di Bong EVV ctia IHSS s dung dich vu dinh vi khi quy vi dang
st dung tng dung nay dé check in. Néu quy vi chon lwa chon nay, quy vi s& khéng
dwoc yéu cau bat dich vu dinh vi mdi 1an quy vi truy cap ng dung nay.

CDSS aduit Programs Division



NG DUNG DI DONG EVV CUA IHSS:
Tinh Nang Dinh Vi Khong Bbwoc Bat

Piéu gi sé& xay ra néu quy vi da chon khéng
bat Ién, chia sé, hoac tir chdi viéc truy cap
vi tri cua minh?

*  Quy vi s€ nhan dwgc maot tin _

nhan canh béo yéu cau quy
vi phai bat tinh nang dinh vi
cua minh. Q

Quy vi sé& khong thé tiép tuc
quy trinh Check-In/Check-Out.

B iHss
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=me . NG DUNG DI DONG EVV CUA IHSS:

SUPPORTIVE SERVICES

Bat Tinh Nang Pinh Vi trong phan Cai bat

Néu quy vi chwa chia sé vij tri cla
minh v&i rng dung nay, hoac quy vi
da tat vi tri chinh xac, quy vi s& nhan
duwoc mot thdng bao bat-1én, yéu cau —

quy Vi phai bat tinh nang dinh vi trong B 3114 50

phan Cai Dt @usrersinraen &

=y

Wy Cofular Deta

.Dé bét tl'nh néng d’lnh Vl trong phén Enable your location in Settings
cai dat:
Lwa chon “Md& Cai bat,” (Open
Settings)
Nhéap vao “Binh Vj,” (Location)
Sau dé chon “Trong khi str dung
Ung Dung” (While using the
App) dé cho phép truy cap vi tri.

CDSS Adult Programs Division



Check-In Béng UNG DUNG DI BONG EVV
CUA IHSS: Man Hinh ‘Check-In’

Check-In

Select a Recoypent 1o check-in:

CDSS Aduit Programs Division

Trén man hinh ‘Check-In’, quy vi sé thay (nhirng)
tén cua (nhirng) ngudi-nhan-hwdng-dich-vu ma
quy vi dang cham séc. Quy vi sé phai:

* Lwa chon nguw&i-nhan-huwédng-dich-vu ma quy
vi mudn check-in,

Lwa chon Dja Diéem: Tai-Nha (Home) hodc
Mot Noii Trong Cong Bong (Community),

Nhap vao nut Check-In.

B Hss
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Check-In Bang UNG DUNG DI BONG EVV
CUA IHSS: Man Hinh ‘Check-In’

(tiép theo)

Néu nguwdi-nhan-hwéng-dich-vu duwoc ghi danh
vao ca hai chwong trinh (IHSS & WPCS), thi
lwa chon Loai Chwong Trinh (Program Type)
sé& dwoc hién thj trén man hinh ‘Check-In’.

Quy vi sé lwa chon~ch‘u10’ng trinh hoac la IHSS
hoac WPCS cho méi lan check-in.

B Hss
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NG DUNG DI DONG EVV CUA IHSS:
Xac Nhan Vé Viéc Check-In

Arg you Sune you want 1o
chach-in for thi below
FeCHpesnt?

Haopant 1D
Program: IHSS

Localsnn: FHome

Yes

B Hss
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NG DUNG DI DONG EVV CUA IHSS:
Man Hinh ‘Xac Nhan Vé Viéc Check-In’

v .

H—- PH%Y%
@ Success!
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HE THONG “KIEM TRA THO| BIEM
THAM NOM QUA HE THONG DIEN TU”
PINH VI DIA BDIEM VAO LUC

CHECK-IN/CHECK-OUT

NG DUNG DI BONG EVV CUA IHSS

Check-Out




UNG DUNG DI BPONG EVV CUA IHSS:
Man Hinh ‘Chao Mwrng Trén Trang Chu’

Sau khi quy vi dang nhap vao trwong muc cua
minh roi, quy vi s& dwoc dan dén man hinh
‘Chao Mirng trén Trang Chu’ trong Ung
Dung Di Béng EVV cua IHSS.

Quy vi sé& dwoc yéu cau chon mot thao tac ma
quy vi mudn thwe hién: Check-In hodc Check-
Out. Bé check-out, xin quy vi nhap vao diém-
két-noi Check-Out.

CDSS Adult Programs Division

i Check-Out

Welcome!

SoksET & BETESF PioU WarTl TS Lake:

B iHss
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Check-Out Bang UNG DUNG DI BONG EVV CUA
IHSS: Man Hinh ‘Check-Out’
B Tren man hinh ‘Check-Out’, quy vi sé thay (nhing)

tén cua (nhirng) nguwdi-nhan-hwdng-dich-vu ma quy
vi dang cham séc. Quy vi sé phai:

_H__ 1SS
Check-Out

Luq chon ngudi-nhan-hudng-dich-vu ma quy Vi
muon check-out,

Nhap So6 Gie» Pa Lam Viéc (khéng bat budc),

Lwa chon Dia JEgiém: Tai-Nha hoac Mét Novi
Trong Cong Pong,

Nhap vao nut Check-Out.

B iHss
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Check-Out Bang UNG DUNG DI BPONG EVV CUA
IHSS: Man Hinh ‘Check-Out’ (tiép theo)

= Néu nguwdi-nhan-hudng-dich-vu dwoc ghi danh
Check-Out vao ca hai chwong trinh (IHSS & WPCS), thi lwa
chon Loai Chwong Trinh (Program Type) sé
dwoc hién thj trén man hinh ‘Check-Out..

Quy vi sé lwa chon chwong trinh hoac la IHSS
hodc WPCS cho mdi lan check-out.

B iHss

CDSS ivisi I. INHOME
Adult Programs Division SUPPORTIVE SERVICES




NG DUNG DI BONG EVV CUA IHSS:
Xac Nhan Vé Viéc Check-Out

Check-QOut

B Hss
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NG DUNG DI BONG EVV CUA IHSS:
Man Hinh ‘Xac Nhan Vé Viéc Check-Out’

CDSS aduit Programs Division

@ Success!

Program: IH5S
Hours Waorked: 200 00m

Location: Homa

P we )
> c

IHSS
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Tin Nhan Bao L6i: Théng Bao Bat-Lén Vé Viéc
Check-In va Check-Out Khong Thanh Cong

Théng béo bat-1én vé viéc Check-In va Check-Out
trén EVV cua IHSS Khéng Thanh Cbéng sau day sé
hién thi khi quy vi c0 tinh tat vi-tri-dia-ly hoac khi
thiét bi ctia quy vi bi mat két ndi mang internet trong
khi dang thwc hién viéc check-in va/hoac check-out.

Khi diéu nay xay ra, quy vi s& phai nhap vao nut “OK”
va quy vi sé diéu hwdng tré vé man hinh ‘Lwa Chon
Nguw&i-Nhan-Huwéng-Dich-Vu’ cho viéc Check-In
hodc Check-Out trén EVV cla IHSS, dé bat tinh nang
dinh vi hoac thir lai Ian niva.

CDSS Adult Programs Division

Check-In Failed.

EVV003 Error: Could not determineg
location, please enable location
SErVICeS.

[ o]

—

| .

Check-Out Failed.
EVVO03 Error: Could not determine

iocaton

|
B iHss
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HE THONG “KIEM TRA THO'I BIEM
THAM NOM QUA HE THONG BIEN TU”
DINH VI BIA BIEM VAO LUC

CHECK-IN/CHECK-OUT
CONG VAO CAC DICH VU THONG QUA

HE THONG DIEN TU

www.etimesheets.ihss.ca.gov

Chung Ta Hay Bat bau! W s


http://www.etimesheets.ihss.ca.gov/

Check In Bang Hé Thong ESP

IH55 ELECTRONIC SERVICES PORTAL

ﬁ_ TIMESHEET ENTRY )

(5) RecenTeavments » E]'EE} WHAT'S NEW >

RECIMENTS LINKS AND REMINDERS

Testhurio TestRodeler

B iHss
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Check-In Bang H& Thong ESP
(tiép theo)

Skip To Content

= m IHSS ELECTRONIC SERVICES PORTAL

B iHss
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Bat Tinh Nang Pinh Vi Trong H& Thong ESP

CDSS Adult Programs Division
—

Enable Your Location

_!2

This app requires the locatlon services
to be enabled in order to check infout.

‘lIIIIIIIIIEHHHEIIIIIIIIII'

Mot Mow

W iHss
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Bat Tinh Nang Dinh Vi Trong H& Thong ESP
(tiép theo)

ihss.ca.gov wants to

Q@ Know your location

::;. Allow Block

B iHss
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ESP: Man Hinh ‘Check-In’

$&ip Te Contend

= m IHSS ELECTRONIC SERVICES PORTAL

Time Entry - Financial - Resources -
&« Check-In

Zelect a Reciphent lo check in:

B Hss
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ESP: Man Hinh ‘Check-In’
(tiép theo)

€ Check-In

Select a Recipient to check-in:

‘ Recipient A 0000000 ‘

Select a Program Type:

‘ IHSS ‘ WPCS ‘

Location:

(@) Home

() Community

B Hss
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ESP: Cac Muc Nhap Trong Check-In/Check-Out

Loai Chwong Trinh: Xac dinh quy vi lam viéc cho chwong trinh nao,
hoac la IHSS hoac la WPCS.

‘Dia Diém: Vi tri noi dich vu bt dau/két thuc cho ngay-lam-viéc do.
Cac lwra chon co san de chon la Tai-Nha hoac Mot Noi Trong
.Cong Dong.

(Tai-Nhé: Cac dich vu da dwoc cung cap tai nha ctia nguwdi-nhan-
khu’é’ng-dich-vu.

p - .
Mot-Noi-Trong-Cong-bDong: Cac dich vu da duwoc cung cap tai
Kbén ngoai nha cua nguwdi-nhan-hwdng-dich-vu.

{86 gi® da lam viéc: SO gid va phut da lam viéc trong ngay hém do.

CDSS Aduit Programs Division
A —






ESP: Xac Nhan Vé Viéc Check-In

€ Check-In

Select a Recipient to check-

Recipient A 000011 Are you sure you want to check in for the below Recipient?

Recipient B CHAD OLIVETREEZ

Recipient ID:
Select a Program Type:

Program: IH55

IHSS I WPCS

Location: Home
Location:

e e
O Community

Check-in

I iHss

g IN-HOME
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ESP: Man Hinh ‘Xac Nhan Vé Viéc Check-In’

Skip To Lorbent

= IHSS ELECTRONIC SERVICES PORTAL

Resources -

st i fow ¥ A

CHAD OLIVETREEZ

Recipient 10
Frogram: IH35

Lecation: Home

B iHss
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HE THONG “KIEM TRA THO| BIEM
THAM NOM QUA HE THONG DIEN TU”
PINH VI DIA BIEM VAO LUC
CHECK-IN/CHECK-OUT

CONG VAO CAC DICH VU THONG

QUA HE THONG DPIEN TU

Check-Out

www.etimesheets.ihss.ca.gov

Chung Ta Hay Bat Pau!



http://www.etimesheets.ihss.ca.gov/

Check Out Bang Hé Thong ESP

IH55 ELECTRONIC SERVICES PORTAL

ﬁ_ TIMESHEET ENTRY )

(5) RecenTeavments » E]'EE} WHAT'S NEW >

RECIMENTS LINKS AND REMINDERS

Testhurio TestRodeler

B iHss
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Check-Out Bang Hé Thong ESP
(tiep theo)

Skip To Content

= m IHSS ELECTRONIC SERVICES PORTAL

B Hss
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ESP: Man Hinh Check Out
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ESP: Man Hinh ‘Check-Out’ (tiép theo)

& Check-Out

Select a Reciplent to chetk-out;
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ESP: Xac Nhan Vé Viéc Check-Out

¢ Check-Out

Select » Recipient to check-out:

Are you sure you want to check out for the below Reciplent?

G

HAD OLIVETREEL

Reciplent 1D:

Program: IHSS

Hours VWorked: 01h 30m

Lacation: Home
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ESP: Man Hinh ‘Xac Nhan Vé Viéc Check-Out’

Ekip To Contend

= IHSS ELECTRONIC SERVICES PORTAL

Time Enfry - Financial -
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CHAD OLIVETREEZ

Recipiant ID:
Program: IHSS
Hours Worked: 01h 30m

Locatign: Homs
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Viéc Diéu Chinh Bang-Tinh-Gi&-Cong

Néu toi quéen check-in va/hoac check-out thi sao?

Quy vi co thé check-in ngay khi quy vi nho ra. Néu quy Vi quén check-out, thi hé thong sé tw dong
dién gio két thuc 1a 11:59 tdi vao bang-tinh- glo’ céng cta quy vi. Quy vi co thé diéu chinh gi® khdi
sw va gi® két thac trén bang-tinh-gid-cdng clia minh bat ky Iic ndo trwdc khi glri nap.

Néu toi da check-out roi va sau doé tr& lai lam viéc thi sao?

Quy vi c6 thé check-in va check-out lai 1an nira. Hé thdng sé& nam bat gi®& check-in sém nhéat va gid
check-out tré nhat.

Néu téi da gtri nap bang-tinh-gi®-cdng cua téi roi va sau doé phat hién ra 1a téi da mac 16i trén
bang-tinh-gi&-céng thi sao?

Piéu nay khéng khac gi so v&i nhirtng gi quy vi lam trwde nay. Nguwdi-nhan-hwédng-dich-vu cda quy
vi c6 thé bac bd bang-tinh-gid-céng clia quy vi dé quy vi diéu chinh lai vao bat c luc nao trudc khi
ho phé chuan.

Sé khong co hinh phat nao cho nhirng ngu’o’l-cung-cap-dlch-vu néu quy vi mac 16i trong khi
check-in/check-out. Néu ngu’o’l-cung-cap-dlch-vu khong con lam viéc cho mét ngw&i-nhan-
hwéong-dich-vu nira va ngwéi-nhan-hwédng-dich-vu dé van con trong danh sach la mét trong
nhirng ngwdi hién dang nhan hwéng dich vu cta quy vi, thi ngwéi-cung-cap-dich-vu phai lién
lac v&i Van Phong IHSS Quan-Hat tai Dia Phwong ctiia ho dé dwoc ho tro’ thém. B Hss
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| B \
M= Didu Chinh Viéc Check-In/Check-Out

Pé chinh stra gio check-in,

ESP - Muc Nhap Sé Gio > Diém-Lién-Két Bang-Tinh-Gio- i Va0 & ‘gits khoi sy 4

Céng = Nhap S6 Gio > Lwa Chon Ngudi-Nhan-Hwéng-Dich-Vu thay ddi gio.
- Lwa Chon Giai BPoan Lam Viéc bwoc Tra Lwong = Lwa Chon
Tuan-Lam-Viéc = Lwa Chon Ngay

Dé chinh sira gi® check-out,
nhap vao 6 ‘gio két thuc’ de
ey thay doi gio.

Pé chinh stra dia diém check-
in, nhap vao 6 tha-xudong duoi
Hours Worked: 00(H) 00(M) muc dia diém khéi SUP.

Sunday J0 Ocl

Pé chinh stra dia diém check-
out, nhap vao 6 tha-xudng duwéi
Hours Worked: 00(H) 00(M) muc dia diem keét thuc.

Monday 31 Ocl

DPé x6a muc nhap check-in &
check-out hoan toan, nhap vao
Hours Minutes Start Time Start Location End Time End Location déu “X” méu Xanh dU’O’ng, (3’
J J ot [_tome -] [r260emc [ teme -] x{= phia bén-tay-phai ciia man hinh.
ﬁ ﬂ % ﬂ Thao tac nay sé xoa tat ca cac
U 6, bao goém viéc sé xda sach gi®
Check-In Time Check-out Time check-in/check-out.

Tuesday 1 Nov
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NHUNG PIEU CAN GHI NHO

Nhirng ngudi-cung-cap-dich-vu sé glri nap bang-tinh-gid-céng cldia minh
qua hé thong dién t& cing mét cach thirc ho van thwdng lam trwdc nay,
thong qua hé théng Céng Vao Cac Dich Vu Bbién T (ESP), va/hoac Hé
Thong Bang-Tinh-Gid-Cong Qua Dién Thoai (TTS).

Nhirng ngudi-cung-cap-dich-vu sé van dwoec tra tién cdng cho so gidr da lam
viéc chir khéng la thoi gian gilra gid check-in va check-out ciia minh.

Sé khong cé hinh phat nao néu quy vi mac 16i trong khi check-in/check-out
ca.

Vi-tri-dia-ly chi dwoc xac nhan qua hé thong dién t& tai thoi diém ngudi-
cung-cap-dich-vu check-in va check-out t&r nha ctia nguwdi-nhan-hwédng-dich-
vu ma thoi.

Néu quy vi da chon 1a minh da sdng v&i ngudi-nhan-hwdng-dich-vu do nham 1an,
thi quy vi s& khéng thé check-in va check out cho giai doan lam viéc duorc tra lwong
do va ho tén clia ngudi-nhan-hudng-dich-vu do sé khdong dwoc hién thi. B s

o [ INHOME
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NHU’NG PIEU CAN GHI NHO (TIEP THEO)

Vi-tri-dia-ly sé khong dworc thu thap trong su6t ca ngay hoac khi ngudi-
cung-cap-dich-vy bao cao xac dinh la minh dang & “mét noi trong cong
dong” khi ho check-in hoac check-out.

Thong tin ve viéc check-in va check-out d& dwoc nhap trén hé thong ESP
va Ung Dung Di Bong EVV cua IHSS sé tw dong dwoc dién vao bang-
tinh-gid-céng dién tr cua ngudi-cung-cap-dich-vu.

Nhirng ngw&i-nhan-hwéong-dich-vu sé khéng bi anh hwong gi ca.
Quy dinh vé viéc check-in va check-out khéng lam thay déi cac dich vu
cla nguwdi-nhan-hwédng-dich-vu, cach quy vi cung cap dich vu cho ngudi-
nhan-hwdng-dich-vu, hoac cach nguwdi-nhan-hwdng-dich-vu sé phé duyét
bang-tinh-gi&-céng.

Nhirng ngwéi-cung-cap-dich-vu séng-ciing-nha véi nqui-nhan
hwong-dich-vu khéng bi bat buéc phai check-in hoac check-out.

B Hss
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HE THONG “KIEM TRA THO| BIEM
THAM NOM QUA HE THONG DIEN TU”
PINH VI DIA BIEM VAO LUC
CHECK-IN/CHECK-OUT

HE THONG BANG-TINH-GIO-CONG

QUA DIEN THOAI

(833) DIAL-EVV hodc (833) 342-5388

Chung Ta Hay Bt Dau!




TTS: Check-In

Pé check-in bang cach sir dung hé thdng TTS, nhirng Ngudi-Cung-Cap-
Dich-Vu IHSS/WPCS Khdng-Song-Cung-Nha véi Ngudi-Nhan-Hwéng-
Dich-Vu can phai:

 Dung dién thoai ban cua ngwdi-nhan-hwdng-dich-vy dé tiép can hé
thdng TTS bang cach goi so:

(833) DIAL-EVV hodc (833) 342-5388.

e Ghidanh vao hé thong TTS va dang nhap voi 9-con- sO nhan dién
ngwodi-cung-cap-dich vu va 4-con-s6 mat ma cda quy vi.

B Hss
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TTS: Goi S6
(833) DIAL-EVV or (833) 342-5388!

Sau khi quy vi da goli dén so dién thoai trén roi, hé thong TTS sé cung
cap cho quy vi nhirng chi dan sau day:

ﬂlém on quy vi da goi cho Hé Thong Béng-Tl’nh-Gic‘)’-Cc“)ng\

Qua bién Thoai cua IHSS. Xin lwa chon ngén ngtr quy Vi
muon s dung nhat tu nhwng lwa chon sau day, quy vi co
thé thwc hién sw Iwa chon cua minh vao bat c ltc nao.
Pé nghe Tiéng Anh, nhan s6 ‘1’
Pé nghe Tiéng Tay Ban Nha, nhan s6 ‘2’
Pé nghe Tiéng Armenian, nhan sb ‘3’

@é nghe Tiéng Hoa, nhan s6 ‘4’ /

B iHss
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TTS: Lwa Chon Nguw&i-Nhan-Hwong-Dich-Vu/
Ngudi-Cung-Cap-Dich-Vu

Sau khi quy vi da lwa chon ngdn ngl quy vi mudn st dung nhat
roi, hé thong TTS sé& hwéng quy vi dén thwe hién lwa chon vé viéc
quy Vi la mét nguwdi-nhan-hwdng-dich-vu hay la mét ngudi-cung-
cap-dich-vu.

Néu quy vi la mét nguoi-cung-cap-dich-vu, trén ban phim
dién thoai cua quy vi, nhan s6 2’.

B iHss
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TTS: Danh-Muc-Luwa-Chon Chinh

Quy vi sé dwoc dan dén Danh-Muc-Lwa-Chon Chinh. Hé thong TTS
sé cung cap cho quy vi nhirng chi dan sau day:

/E)éy la Danh-Muc-Lwa-Chon Chinh. Xin quy vi chon tL‘J’\
nhirng lva chon sau day. Quy vi co thé thuwc hién lwa
chon clia minh vao bat c& luc nao:
Nhan sb ‘1’ dé bang Nhap

Nhan sb 2’ dé bat Lai Mat Ma cua quy vi
\Nwén sb ‘3’ dé Ghi Danh

/

B iHss
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TTS: Dang Nhap

Pé Pang Nhap vao trwong muc TTS cla quy Vvi:

{Nhén 1’ trén ban phim dién thoai cua quy vi.}

FABC

BT

B Hss
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TTS: S6 Nhan Dién Nguoi-Cung-
Cap-Dich-Vu & Mat M3

Sau khi lyra chon muc ‘dang nhap’ roi, TTS sé cung cap cho quy Vi
nhirng chi dan sau day dé nhap 9-con-sb nhan dién nguwdi-cung-cap-
dich-vu va 4-con-s6 mat ma cua quy Vi:

(Xin quy vi nhap 9-con- sO nhan dién nguoi-cung- cap-dich-vu cua A
minh, sau d6 bam phim thang (#). So nhan dién nguwoi-cung- cap-
dich-vu clia quy vi nam trong bat ky giay t& danh cho ngudi-cung-cap-

Kd!c:h-vu nao ma quy vi da nhan duwoc.

y

Dung ban phim diér) thoai cua quy vi, xin quy vi nhap 4-con-s6 mat ma
cua minh, sau dé bam phim thang (#).

B Hss
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TTS: Danh-Muc-Lwa-Chon Hoat Bong

Sau khi quy vi da dang nhap thanh céng vao trwong muc cua minh
roi, quy vi sé dwgc dwa dén man hinh ‘Danh-MuNC-LuJa-ChQn Hoat
Péng’. TTS sé cung cap cho quy vi nhirtng chi dan sau day:

Chao mwng quy vi dén véi ‘danh-muc-lya-chon Hoat boéng’. \
Nhan sb ‘1’ dé nhap gio-lam-viéc cho ngay hém nay

Nhan s6 ‘2’ dé nhap gi® lam viéc cho mét ngay trwdc do

Nhan sé ‘3’ dé duyét xét lich str cia mdt bang-tinh-gid-céng

Nhan s6 ‘4’ dé glri nap mdt bang-tinh-gid-cdng cho nguwdi-nhan-hwédng-dich-vu
duyét xet

Nhan sb ‘5’ dé duyét xét va thi hanh mot bién phap déi véi mét bang-tinh-gio-
cbng da bi bac bo

[Nhén sO ‘6’ dé check-in lam viéc cho mot Ngu:c‘yi-Nhan-Huang-Dich-vu]
Nhan sb ‘7’ dé check-out sau khi lam viéc cho mot Ngu’c‘yi-Nhén-Hwé’ng-Dich-W

B iHss
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TTS: Lwa Chon Ngu&i-Nhan-Hwong-Dich-Vu

Quy vi sé dwgc dwa téi muc ‘Lwa Chon Nguwoi-Nhan-Hwang-Dich-
Vu'. Hé thong TTS sé cung cap cho quy vi chi dan sau day:

/Quy vi ¢ mudn check in 1am viéc cho <Ho tén ciia
nguw&i-nhan-hwdng-dich-vu cua quy vi> khéng?
Nhan sb ‘1’ néu la Coé hoac

KNhén sO 2’ néu la Khong

B iHss
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TTS: Lwa Chon Ngu&i-Nhan-Hwong-Dich-Vu
(tiép theo)

Pé check-in lam viéc cho nguwoi-nhan-hudng-dich-vu quy vi da chon:

{ Nhan s6 ‘1’ néu la Co. J

7 fDEF)\ Néu ngwdi-nhan-hwéng-dich-

3> vu quy vi chon co lién quan dén
GHI MNO ca hai chuvong trinh IHSS va
4 O ] WPCS va quy vi cung cap ca
E—  — hai dich vu IHSS va WPCS cho
| 7 O I ho, thi quy vi dwoc quy dinh
phai check-in riéng ré cho ca
! > | FH ! hai chwong trinh.

B Hss
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TTS: Lwa Chon Dia Diém
‘Tai-Nha’ hoac ‘Mdt Noi Trong Céng Béng’

Tiep theo, quy vi sé€ dwoc dwa dén muc Iwa chon Dia bBiem.
Hé thong TTS sé cung cap cho quy vi chi dan sau day:

(Xin chon dia diém ma quy vi dang check-in t&r noi do. A
Nhan sb ‘1’ néu la Tai-Nha hoac

KNhén sO ‘2’ néu la Mot Noi Trong Cong Pong

B iHss
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TTS: Xac Nhan Vé Viéc ‘Check-In’

Hé thong TTS sé& yéu cau quy vi xac minh xem muc nhap check-in
cua quy vi co chinh xac hay khéng hoac quy vi c6 mudn chinh stra
muc nhap v&i ol nhac sau day hay khong:

/Quy vi dang check-in lam viéc cho: \

 Ho Tén cua Nguoi-Nhan-Hwdng-Dich-Vu

e S0 ho so clia Nguwdi-Nhan-Hwéng-Dich-Vu

* Loai Chwong Trinh: IHSS hoac WPCS

+ Pia Diém: Tai-Nha hodc M6t Noi Trong Cong Bong

Néu dieu nay la ding, quy vi hdy nhan so ‘1, hodc nhan so
\‘2’ dé chinh stra muc nhap nay. /

B iHss
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TTS: Xac Nhan Vé Viéc ‘Check-In’ (tiép theo)

Pé xac nhan thdng tin check-in 1a chinh xac:

da dwoc chon.

LNhén sb ‘1’ cho ngudi-nhan-hwéng-dich-vu J

Thong tin check-in cua
quy vi da duwoc lwu lai

roil Quy vi sé tré lai danh-
muc-lira-chon Hoat Bong.

B Hss

o ol IN-HOME
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HE THONG “KIEM TRA THO| BIEM
THAM NOM QUA HE THONG DIEN TU”
PINH VI DIA BIEM VAO LUC
CHECK-IN/CHECK-OUT

HE THONG BANG-TINH-GIO-CONG

QUA DIEN THOAI

Check-Out

(833) DIAL-EVV hosc (833) 342-5388

Chung Ta Hay Bat Bau! BN iHss



TTS: Danh-Muc-Lwa-Chon Hoat Dong

Sau khi quy vi da dang nhap thanh cong vao trwong muc TTS cua
minh roi, quy vi s& duwoc dua dén Danh-Muc-Lwa-Chon Hoat Bong.
Hé thong TTS sé cung cap cho quy vi chi dan sau day:

Chao mwng quy vi dén véi ‘danh-muc-lwa-chon Hoat Béng'. \

Nhan so ‘1’ dé nhap gio-lam-viéc cho ngay hom nay
Nhan s6 2" dé nhap gi¢ lam viéc cho mét ngay trweée do

Nhan sb ‘3’ dé duyét xét lich sir ciia mét bang-tinh-gi®-cdng

Nhan sb ‘4’ dé giri nap mdt bang-tinh-gio-cong cho ngudi-nhan-hwéng-dich-vu
duyét xet

Nhan s6 ‘5" d& duyét xét va thi hanh mat bién phap déi voi mot bang-tinh-gio-
cbng da bi bac bo

Nhan sb ‘6’ dé check-in lam viéc cho mét Nguwdi-Nhan-Hwéng-Dich-Vu

@én sb ‘7’ dé check-out sau khi lam viéc cho mot Ngu’c‘yi-Nhén-ch’yng-Dich-Vl_J]/

B Hss
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TTS: Lwa Chon Nguw¢oi-Nhan-Huwdong-Dich-Vu

Quy vi sé dwoc dwa dén muc chon ‘Lyra Chon Ngwoi-Nhan-Huwéng-
Dich-Vu'. H&é thdng TTS sé cung cap cho quy vi chi dan sau day:

[Quy vi c& mudn check-out sau khi lam viéc cho <ho tén A
cua nguoi-nhan-hwéng-dich-vu cua quy vi> khéng?
Nhan sb ‘1’ néu la Coé hoac

\Nhén sO ‘2’ néu 1a Khéng

B iHss
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TTS: Lwa Chon Ngu&i-Nhan-Hwong-Dich-Vu
(tiép theo)

Pé check-out sau khi lam viéc cho ngudi-nhan-hwéng-dich-vu quy vi da chon:

{ Nhan sb ‘1’ néu la Co. J

(FABCY Néu nguwoi-nhan-hwéng-dich-vu
quy vi chon ¢6 lién quan dén ca
hai chwong trinh IHSS va WPCS
va quy vi cung cap ca hai dich vu
IHSS va WPCS cho ho, thi quy vi
dwoc quy dinh phai check-in
riéng ré cho ca hai chwong trinh.

B iHss
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TTS: Lwa Chon Dia Piém
‘Tai-Nha’ hoac ‘Mdt Noi Trong Céng Pong’

Ké tiép, quy vi sé dwoc dwa dén muc chon ‘lwa chon Dia Diém’.

Hé thdong TTS sé& cung cap cho quy vi chi dan sau day:

Xin chon dia diém ma quy vi dang check-out tir noi dé.

Nhan sb ‘1’ néu la Tai-Nha hoac

\Nhén sO 2’ néu la Mot Noi Trong Cong Pong

~

CDSS Aduit Programs Division
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TTS: Xac Nhan Vé Viéc Check-Out

Hé thong TTS sé yéu cau quy vi xac nhan xem muc nhap check-out
cua quy vi co chinh xac hay khéng hoac quy vi c6 mudn chinh stra
muc nhap nay vo&i chi dan sau day hay khéng:
/Quy vi dang check-out sau khi lam viéc cho: \

 Ho Tén cua Nguwoi-Nhan-Hwdng-Dich-Vu

e S0 ho so clia Nguwdi-Nhan-Hwéng-Dich-Vu

* Loai Chwong Trinh: IHSS hoac WPCS

+ Pia Diém: Tai-Nha hodc M6t Noi Trong Cong Bong

Néu diéu nay Ia dung, quy vi hay nhan s6 ‘1’, hodc nhan sb ‘2’

Q’é chinh stya muc nhap nay. /

Pé xac nhan théng tin check-out Ia chinh xac, quy vi hdy nhan s6 ‘1”.

B iHss
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TTS: Xac Nhan Vé Viéc Check-Out (tiép theo)

Hé thong TTS sé yéu cau quy vi nhap so gi®’ da lam viéc trong
ngay cua minh v&i chi dan sau day:

" Xin quy vi nhap s6 gi®& da lam viéc cia minh dwdi dang s6 gom )
2-con-sO. Thi du, néu quy vi da lam viéc bon gi®, quy vi s& nhap
‘04’. Quy vi hay nhap sb gi& da lam viéc ctia minh,

N sau dé nhan phim thang (#). )

((ABCY) ((DEF Hé thdng TTS sé liét ké sb
gio’ quy vi da nhap vao va
s& hdi quy vi xem s0 gi® co
chinh xac hay khong hoac
quy vi cd mudn chinh sira
muc nhap nay hay khong.

B Hss
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TTS: Xac Nhan Vé Viéc Check-Out (tiép theo)

NEéu quy Vi Xac nhan rang so gi® dwgc nhap vao la chinh xac, hé

thong TTS sé yéu cau quy vi nhap so phut cia minh véi chi dan

sau day:

(" Xin quy vi nhap sé phat da lam viéc cta minh duai dang sé gdbm

2-con-sO. Thi du, néu quy vi da lam viéc ba mwoi phut, quy vi sé
nhap ‘30’. Quy vi hay nhap s6 phut da lam viéc cia minh,

N sau d6 nhan phim thang (#). Y
ABC

Hé thong TTS sé liét ké sb phut
quy vi da nhap vao va sé hoi
quy vi xem sb phut cé chinh
xac hay khong hoac quy vi co
muon chinh st)a muc nhap nay
hay khong.

B Hss
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. n . X > > , . n NI Hss ‘
Viéc Dieu Chinh Bang-Tinh-Gio-Cong  SE .

Néu téi quén check-in va/hodc check-out thi sao?

Quy vi c6 thé check-in ngay khi quy vi nh& ra. Néu quy vi quén check-out, thi hé thong sé tw ddng dién
gi®& két thuc la 11:59 tdi vao bang-tinh-gi&-cdng ctia quy vi. Quy vi co thé diéu chinh gi& khéi sw va gid
két thuc trén bang-tinh-gi&-cong ctia minh bat ky lic ndo trwdc khi glri nap bang cach chon tuy chon #2
(Nhap Gi®& cho mdt Ngay Trude Do) tr tuy chon danh-muc-lwa-chon hoat déng trong hé thdng TTS.

Néu toi da check-out roi va sau do tré lai lam viéc thi sao?

Quy vi c6 thé check-in va check-out lai 1an nira. H& thdng s& nam bat gi& check-in s&m nhat va gid
check-out tré nhat.

Néu téi da gvi nap bang-tinh-gié-céng cua tdi roi va sau dé phat hién ra la tdéi da mac 16i trén
bang-tinh-gio’-cong thi sao?

Piéu nay khdng khac gi so v&i nhivng gi quy vi lam trwde nay. Ngwdi-nhan-hwéng-dich-vu cha quy vi
c6 thé bac bo bang-tinh-gid-cong cua quy vi dé quy vi diéu chinh lai vao béat c& luc nao trwdce khi ho
phé chuan.

Sé khong c6 hinh phat nao cho nhirng ngwéi-cung-cap-dich-vu, néu quy vi mac 16i trong khi
check-in va check-out. Néu ngw&i-cung-cap-dich-vu khéng con lam viéc cho mdt ngwoi-nhan-
hwéng-dich-vu nira va ngw®i-nhan-hwéng-dich-vu dé van céon trong danh sach 1a mét trong
nhirng ngw®i hién dang nhan hwéng dich vu caa quy vi, thi ngwdi-cung-cap-dich-vu phai lién
lac vé&i Van Phong IHSS Quan-Hat tai Dia Phwong cua ho dé dwoc hé tror thém.
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NHO’NG BIEU CAN GHI NHO

Nguwdi-cung-cap-dich-vu s& nap bang-tinh-gid-cdng clia ho, qua hé
thong dién tr, theo cung mot cach thirc ho van thwdng lam, théng qua
“Coéng Vao Cac Dich Vu Qua Hé Thdéng Dién T&” (ESP) va/hoac “Hé
Thong Bang-Tinh-Gid-Céng Qua Dién Thoai” (TTS).

Ngudi-cung-cap-dich-vu van dwoc tra tién céng cho s6 gi® ho da lam
viéc, chir khéng phai la cho khoang th&i gian tir luc ho check-in va
check-out.

Sé& khéng co hinh phat nao ca, néu quy vi pham 16i lam trong khi
check-in va check-out. Nhirng ngudi-cung-cap-dich-vu cé thé stra lai
cac thdng tin nhap trong sudt thdi gian trwdc khi ho glri nap bang-tinh-
gio-cdng cho ngwdi-nhan-hwdng-dich-vu cua ho phé duyét.

Bai v&i hé thong TTS, ngudi-cung-cap-dich-vy bat budc phai dung dién
thoai ban cua nguw&i-nhan-hwdng-dich-vu khi goi vao hé thong TTS dé
check-in va check-out.

W iHss

o e IN-HOME
CDSS Adult Programs Division - . SUPPORTIVE SERVICES




NHUNG DBIEU CAN GHI NHO
(tiep theo)

Vi-tri-dia-ly s& chi dwoc xac nhan, qua hé théng dién ti, tai thdi diém nguwdi-cung-cap-
dich-vu check-in va out tr nha cua ngudi-nhan-huwdng-dich-vu ma théi va sé khong
dwoc thu thap trong sudt ca ngay hodc khi ngudi-cung-cap-dich-vu xac dinh 1a dang &
“mdt noi trong cong dong” khi ho check in ho&c out.

Thong tin vé viéc check-in va check-out sé tu dong duoc dién vao bang-tinh-gi&-céng

dién tlr cia ngudi-cung-cap-dich-vu.

Sé khdng c6 sw anh hwéng gi dén nhirng ngwi-nhan-hwéng-dich-vu ca.

Khéng thay déi gi déi véi cac dich vu ciia nguwdi-nhan-hwéng-dich-vu hodc vé cach

quy vi cung cap dich vu cho ho ca.

Nhirng ngwi-cung-cap-dich-vu song-cung-nha v&i nguw®i-nhan-hwéng-dich-vu
khong bi yéu cau phai check-in va check-out.

Néu do nham 1an ma quy vi da chon rang quy vi da sdng chung v&i ngudi-nhan-hwéng-dich-
vu clia minh, quy vi s& khoéng thé check-in va check-out cho giai doan lam viéc dworc tra

lwong d6 va ho tén cda nguwdi-nhan-hwéng-dich-vu dé sé khéng dworc hién thi.
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Smit... CAM ON QUY VI DA THAM DU

Pé c6 thém théng tin va cac nguon hé tro:
http://www.cdss.ca.gov/inforesources/ESPhelp

a )
For IHSS Service Desk:

(866) 376-7066
Monday to Friday 8:00am — 5:00pm

Cong Vao Cac Dich Vu Qua Hé Théng Dién T (ESP):

www.etimesheets.ihss.ca.gov

Hé Thong Bang-Tinh-Gi®-Céng Qua Pién Thoai (TTS):
(833) DIAL-EVV hodc (833) 342-5388

CDSS Adult Programs Division - VIETNAMESE
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