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Kiém Tra Tham Viéng Bang Hé Théng Dién T

Trang Mang “Céng Thong Tin Dich Vu Bang Pién T&” (ESP)
Viéc Ghi Danh Lam
Ngwdi Cung Cap Dich Vu/Ngw®i Nhan Hwéng Dich Vu

www.etimesheets.ihss.ca.gov

bé dwoc tro gitp thém, xin quy vi lién lac véi B6 Phan Dich Vu IHSS tai sé (866)
376-7066 Thir Hai t&i Thir Sau tw 8 gid sang toi 5 givy chiéu va chon sy Iya chon
“Céng Théng Tin Dich Vu Bang Hé Théng DiénT (Electronic Services Portal)”
dé néi chuyén véi nhirtng nguwdi dai dién ctia Bé Phan Dich Vu ESP.

ESP Provider/Recipient Registration (Vietnamese)


http://www.etimesheets.ihss.ca.gov/

Céng Théng Tin Dich Vu Béng Pién T Ghi Danh Lam Ngwéi Cung Céap Dich Vu/Ngwei Nhan Hwéng Dich Vu

CACH GHI DANH KHI QUY VI S’ DUNG TRANG MANG NAY LAN DAU

Néu day la lan dau tién quy vi st dung trang mang nay, quy vi sé phai ghi danh dé
dwoc c6 mot tai khoan.

Quy vi sé can nhirng théng tin sau day, dé ghi danh y hét nhw trong hé so’
IHSS cua quy vi:
e Tén cua quy Vi
e 9 con so nhan dién nguoi cung cap dich vu - (néu quy vi la ngwei cung
cap dich vu), hoac 7 con so nhan dién ngw&i nhan hwdng dich vu (néu
quy vi la ngw®i nhan hwéng dich vu)
e Ngay Thang Nam Sinh
e Bbn con sbé cudi cung cla sbé an sinh xa hdi cta quy Vi
e Mot dia chi email hop 1€

Ghi Cha: Mac du diéu nay khong dwoc khuyén khich, quy vi 6 thé ding cting
mot dia chi email dé ghi danh vira cho quy vi, la ngwoi cung cap dich
vy, va ca cho nguwdi nhan hwéng dich vu cia quy vi nira.

Dé truy cap vao Céng Thong Tin Dich Vu Bang Dién T, xin quy vi vao tham

trang mang www.etimesheets.ihss.ca.gov

C6 5 bwérc trong tién trinh Ghi Danh:

Nhirng bwéc nay dwoc quy dinh 1a chi phai hoan tat mét lan duy nhat
ma thoi, sau dé, tat ca nhikng gi quy vi can phai lam la dang nhap vao
tai khoan cua quy vi

Register

User Information Account Information Security Questions Email Verification Confirm Registration

Enter your name, Create your user name, Select your security Check your email and select  Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security

birth and SSN number email address answers registration Step 4 guestions you selected in Step 3

Ghi Chu: M&i budc sé dwgc danh dau bang mau cam dé chi dan cho quy vi biét
quy vi dang & trong bwdc nao, va né sé chuyén sang mau xanh la cay
dé cho quy vi biét la buwéc d6 da hoan tat roi.
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Céng Thﬁng Tin Dich Vu Béng Pién T Ghi Danh Lam Ngwéi Cung Céap Dich Vu/Ngwei Nhan Hwéng Dich Vu

O phan duoi cliing ctia man anh cda quy vi, quy vi sé thay mot danh sach chay-
tor-trén-xudng (drop-down list) dé lwa chon ngdn ngdr. Quy vi co thé chon ngon
nglr ma quy vi muén, bang cach bam vao danh-sach- chay -tee-trén- xuong (drop-
down menu). Céng Théng Tin Dich Vu Bang Dién T c6 st dung tiéng Anh, Tay
Ban Nha, Trung Hoa, va Armenia dé quy vj tién s dung.

https://www.etimesheets.ihss.ca.gov/login

IN-HOME SUPPORTIVE SERVICES
D ELECTRONIC SERVICES PORTAL

Login to Your Account First Time User?
Register for the IHSS Website to:

User Name

User Narmie is case serisilive « View your timesheet and payment statuses
« Enter and submit timesheets

Remember me « No longer mail paper timesheets

« Request additional timesheets

Password

Password is case sensitive « Enroll in direct deposit <:
« Claim sick leave

Fo User Name or Password? g

orgot User Name or Password Register Here

Login Registration FAQs

S The IHSS Electronic Services Portal is now available in

Espafiol, §13Z and 3wykpku for both Providers and Recipients.

Language

English (English) v
English (English)

Spanish (Espafiol) |
Armenian (3wjtntlu)
Chinese (R X)

%;sistance. contact the Electronic Timesheet Help Desk at 1-866-376-7066 (select option 4) CDSS
\ —

Néu quy vj c6 thac méc gi trwéc khi quy vi bat dau, cé6 mét tuyén két ndi ghi la
“Registration Frequently Asked Questions” nam & dudi tuyén két ndi “Register
Here” dé quy vi bAm vao. Khi bAm vao day, sé cé mot van kién dwgc mé ra dé
cung cép théng tin cho quy vi, chdng han nhw nhitng thdng tin ndo ma quy vi
sé& can dé co thé hoan tat tha tuc ghi danh cta quy vi .
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Céng Théng Tin Dich Vu Béng Pién T Ghi Danh Lam Ngwéi Cung Céap Dich Vu/Ngwei Nhan Hwéng Dich Vu

Nhé&n vao tuyén két ndi “Register Here” dé khéi sy qua trinh ghi danh ctia quy vi.

REGISTRATION AS A FIRST TIME USER

Login to Your Account First Time User?
Register for the IHSS Website to:

User Name
User Name Is case sensitive

View your timesheet and payment statuses

Enter and submit timesheets

Remember me

No longer mail paper timesheets

Request additional timesheets
Password

Password (s case sensitve

Enroll in direct deposit

« Claim sick leave

rgot User Name or Password Register Here <:

Login Registration FAQs
Language
English (English) N
CDSS Aduit Programs Division CDSS
—

Sau khi da chon tuyén két ndi “Register Here”, quy vi s& dwoc dan t&i man hinh
“Welcome”.

IHSS Electronic Services Portal Registration

S IHSS ELECTRONIC SERVICES PORTAL

Welcome

To register with this website you must be a provider of In-Home Supportive Services for the In-Home Supportive Services (IHSS) and/or the Waiver
Personal Care Services (WPCS) program or be a recipient of either program. Information viewed on this website is only related to IHSS and/or WPCS
cases.

Information collected by this website will be used for managing IHSS and WPCS program processes. Your email address will be collected during the
registration process and will be used to send you reminders and notices.

To get started, tell us if you are a recipient or a provider?

O Iam a Recipient <:|
© lam a Provider
:> Begin Registration Process ( Cancel Registration }

CDSS aduit Programs Division
—
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Céng Th6ng Tin Dich Vu Béng Pién T Ghi Danh Lam Ngwéi Cung Céap Dich Vu/Ngwei Nhan Hwéng Dich Vu

o} phan trén clng cla man hinh, quy vi s& thay mét théng b&o c6 cung cap théng
tin v& ngw®i nao co thé tham dy vao trang mang nay.

o D& bat dau, quy vj s& chon “Recipient” néu quy vi la Ngwei Nhan
Hwéng Dich Vu, ho&c chon “Provider” néu quy vi 1a Ngudi Cung Cép
Dich Vu. Sau khi da lwa chon réi, xin quy vi bam vao “Begin
Registration Process”.

Quy vi sé dwoc dan toi Man Hinh ‘Register’. Quy vi sé nhin thay thanh ngang “tién trién”
cua quy vi, &@ phan trén cung man hinh cta quy vi.

Thanh ngang nay xuat hién la dé cho quy vi biét 1a quy vi hién dang & dau trong tién trinh
hoan tat 5 buéc dé dang do, trong cong viéc ghi danh tai khoan cua quy vi. Quy vi sé
dwoc biét hién Iuc nay quy vi da tién toi bwdc nao roi, ly do vi bwéc d6 sé dwoc danh dau
bang mau cam trong thanh ngang “tién trién” ctia quy vi.

e IHSS ELECTRONIC SERVICES PORTAL

Register

|User Information Account Information Security Questions Emall Verification Confirm Reglistration

|Enter your name Create your user name, Select your security Check your email and select  Enter your user name, password
1pfovlder number, date of password and enter your questions and enter your the link to complete and one of the security

‘blnh and SSN number email address answers registration Step 4 questions you selected in Step 3

Enter your first name, last name and provider number as shown on your IHSS/WPCS timesheet

First Name

Last Name

Date of Birth (MM/DD/YYYY)

Case Number
You must enter all 7 digits of your Case Number including the
leading zeros

SSN (Last 4 Digits)
We ask for the last 4 digits of your Social Security Number so
that we can verify who you are

T ( )

CDSS Aduit Programs Division
—

Budc dau tién cla quy vi la Bwéc 1, sé chi dan quy vi dang nhap “Théng Tin V& Ngui-
St&r-Dung” cua quy vi.

Buwdc nay cho chung toi biét vé& quy vi, va cho phép hé thdng kiém tra nhirng théng tin
vé quy vi, ndm trong chwong trinh Dich Vu IHSS hodc WPCS.

Quy vi s& can phai dang nhap nhirng théng tin sau day vé ban than quy vi:

o Tén Goi
o TénHo
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Céng Théng Tin Dich Vu Béng Pién T Ghi Danh Lam Ngwéi Cung Céap Dich Vu/Ngwei Nhan Hwéng Dich Vu

o Ngay Thang Nam Sinh

o Néu quy vi la nguoi-cung- cap -dich-vuy, quy vi sé can phai dang nhap sb nhan dién
nguoi-cung-cap-dich-vu clia quy vi. Sb d6 phai cO 9 con so va cé thé dwoc tim thay
trong bat ctr gidy t& nao danh cho ngudi-cung-cap-dich-vu ma quy vi da nhan

dwoc, chang han nhw cui lwoeng ma quy vi méi day vira nhan duoc.

Hodc, néu quy vi la nguoi-nhan-hwéng-dich-vy, quy vi sé can phai déang nhap s6
nhan dién ngu’c‘yi-nhén;huc’rng;djch-vu cua quy vi. SO nay phai cé 7 con soO va c6 the
dwoc tim thay trong bat c&r giay t& nao danh cho ngudi-nhan-hwdng-dich-vu ma quy

vi da nhan dwoc, chang han nhw mot ban thdng b&o vé bién phap thi hanh.
o Bbén Con Sb Cudi Cung ctia S6 An Sinh X& Héi cha quy vi.

Néu quy vi da dang nhap nhirng thong tin vé quy vi roi, va nhan dwgc mét tin nhan cho
guy Vi biét la nhirng thdng tin d6 khong tring khép véi hd so s6 sach cla chiing téi, xin

quy vi lién lac v&i van phong IHSS hoac IHO cua quan-hat tai dia phwong quy vi.

Ghi Cha: Nhirng théng tin ca nhan vé quy vi sé khéng dwoc lwu lai trong trang mang
nay, ching chi dwgc dung cho viéc xac minh luc ban dau, dé xem ching co
trung khép véi nhivng gi da dwoc lwu trir trong hé thong IHSS hoac WPCS

hay khéng, ma thoi.
M6t khi quy vi da hoan tat Bwdc 1, xin chon nat bAm Next.

= B IHSS ELECTRONIC SERVICES PORTAL

Register

|User Information Account Information Security Questions Emall Verification Confirm Registration

|Enter your name. Create your user name, Select your security Check your email and select Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security

birth and SSN number email address answers registration Step 4 questions you selected in Step 3

Enter your first name, last name and provider number as shown on your IHSS/WPCS timesheet

First Name

Last Name

Date of Birth (MM/DD/YYYY)

Case Number
You must enter all 7 digits of your Case Number including the
leading zeros

SSN (Last 4 Digits)
We ask for the last 4 digits of your Social Security Number so
that we can verify who you are

B - )

CDSS aduit Programs Division
—

Quy vi s& dwoc cho biét 1a quy vi da hoan tat xong mot bwdec rdi, ly do vi buéc

do sé dbdi sang mau xanh 14 cay trong thanh ngang “tién trién” ctia quy vi.
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Céng Théng Tin Dich Vu Béng Pién T Ghi Danh Lam Ngwéi Cung Céap Dich Vu/Ngwei Nhan Hwéng Dich Vu

Trong Bwéc 2, quy vi sé dang nhap Nhirng Théng Tin sau day cho tai khoan méi cua quy vi:

e Tao ra “Tén Nguoi-St-Dung” cia quy vi:

o Tén-ngudi-str- dung cua quy Vi rat nhay cam vé phwong dién hd so, va né ¢
thé 1a bat cr cai gi quy vi muén, nhung né phai gém it nhat 1a 6 ky tw, ching
c6 thé la nhirng con so, nhixng mau tw hoac nhirng ky hiéu (symbols).

o Quy vi can phai chic chan rang tén-ngudi-sir-dung cla quy vi la thir ma quy vi
sé nhé nam 1ong, vi quy vi sé can t&i né dé hoan tat viéc ghi danh va dé tiép
can dugc voi tai khoan cua quy vi.

» Sau do, quy vi phai Tao Ra Mat Ma cua quy vi:

o Mat ma ctua quy vi rat nhay cam vé phwong dién hd so va phai dai 8 ky ty, va
phai bao gdm mét sy hén hop gitka mau tw, it nhat 1a hai con sé va khéng co
ky tw nao dac biét ca.

o Cung nhw truo’ng ho’p trén, Mat Ma la thr ma quy vi co thé nhé ra duoc, bdi
quy vi sé can t&i né dé hoan tat viéc ghi danh va dé tiép can duoc voi tai
khoan cua quy vi.

e Khéang Binh Mat Ma cla quy vi
o Dang nhap lai mat ma cta quy vi mot lan niva
e Sau do6, dang nhap dia chi email ctua quy vi.

o Xin dang nhap mot dia chi email hop 1€, vi ly do n6 sé dwoc chung t6i dung dé
gli t&i quy vi nhung tin nhan lién quan téi tai khoadn cha quy vi.

e Chung t6i d& nghi rang ngui-cung-cap-dich-vu st dung cting mot dia chi email
dé ghi danh luén cho ngu®i-nhan-hwéng-dich-vu, néu ho 1a Nguwdi Ky Tén Vao
Bang Tinh Gi&» Coéng (Timesheet Signatory) dwoc phép, hodc ho c6 Tham
Quyén Vé Mat Phap Ly (Legal Authority), chdng han nhw ho 1a cha/me ctia mét
ngu@i-nhan-hwdng-dich-vu con vi thanh nién.

e Khéng dinh dia chi Email cGa quy Vi

o Dang nhap lai mét 1an niva dia chi email nhw trén.

B IHSS ELECTRONIC SERVICES PORTAL

Register

Confirm Email

| ( )

CDSS Adult Programs Division
—

Sau khi d3 hoan tat Budc 2, xin chon nuat Next.
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Céng Théng Tin Dich Vu Béng Pién T Ghi Danh Lam Ngwéi Cung Céap Dich Vu/Ngwei Nhan Hwéng Dich Vu

Vé&i Bwéc 3, quy vi s& can phai tra 1o vai Security Questions (Cau Héi Nham
Bao bam An Toan).

Quy vi sé lya chon ba “cau héi nham bao dam an toan” khac nhau, trong danh
sach chay-tir-trén-xuong. Xin nhan vao mii tén nam & phia bén phai cua 6, dé
nhin thay cac cau héi ma quy vi cé thé Iwa chon.

« Quy vi phai lam sao dé& chac chan la nhirng cau tra I&i cta quy vi cho
nhirng “cau héi nham bao ddm an toan” ma quy vi da chon, sé rat kho
doan ddi véi nhirng nguoi khac, nhng lai rat dé nhé doi véi quy vi.
Quy vi sé str dung nhirng cau hoi do dé hoan tat viéc ghi danh cua quy
vi, cling nhw dé thiét 1ap lai mat ma cta quy vi, néu can.

”

« Mot khi quy vi da Iwa chon va tra 1o ba “cau hdi nham bao dam an toan
cUa quy vi xong roi, xin nhan vao nut Next dé hoan tat Bwéc 3.

-= IHSS ELECTRONIC SERVICES PORTAL

Register
@ 0 ——€
© user Infor & Account Infor Security Questions Email Verification Confirm Registration
Enter your name, Create your user name, Select your security Check your email and select  Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3

It is important that the questions and answers that you choose are hard for others to guess, but easy for you to remember
Security questions and answers will be used to help you reset your Password

Please Select One | Security Questions

Security Answers

Please Select One |

| Please Select One

4 . - )
CDSS aduit Programs Division | |
 g—

Quy vi s& nhan th4y. trén “Thanh Ngang Tién Trién” (Progress Bar) cla quy Vi, rang quy
vi hay dang di vao Bwérc 4.
e MGt email (dién thw) sé dwoc guri tdi quy vi qua dia chi email hop 1€ ma quy vi
da cung cap. Quy vi sé& can phai kiém tra dia chi email ctia quy vi.

e Quy vi hdy ch& don email dang gl tdi, va tim kiém mét tin nhan ca Trang
Mang IHSS.

Ghi Chi: Néu quy vi khong nhin thay mét tin nhan nao trong trang thw tin (inbox) cda
quy Vi, xin hay kiém tra tap “spam” dé tim kiém email do.
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Céng Thong Tin Dich Vu Bang Dién T

Ghi Danh Lam Ngwoi Cung Cép Dich Vu/Ngwei Nhan Hwéng Dich Vu

S IHSS ELECTRONIC SERVICES PORTAL

Registration — Verify Email

Register

@ User Information

@

@ Account Information

© security Questions

Email Verification

Confirm Registration

Enter your name, Create your user name, Select your security Check your email and select| Enter your user name, password
provider number, date of password and enter your |  questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3

Please check your email to verify your account in order to complete Step 4 of the registration process.

An email has been sent to your registration email address. Check your email and follow the steps in the email to verify your account. You have a limited
amount of time to complete this final step.

CDSS Adult Programs Division
gp—

Pay l1a mot email mau dé quy vi biét thw tin g&ri quy vi qua email s& nhw thé nao:

Example Of Email
S H HSS

Thank you for registering with the IHSS Electronic Services Portal (ESP) with the user name testprovider01. To finish creating your
account please click on the link below and log in to the application.

. _> Verify my email address and login | This link will expire after|04/08/2019 13:42] If the link has expired, you will need to complete the

registration process again.

Please do not reply to this email. For questions about this email or the IHSS/WPCS E-Timesheet System, please contact the
Electronic Timesheet Help Desk during business hours at 1-866-376-7066 (select option 4 for Electronic Timesheet assistance).

We respect your privacy. Please review our Privacy Policy here.

CDSS Adult Programs Division
)
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Céng Théng Tin Dich Vu Béng Pién T Ghi Danh Lam Ngwéi Cung Céap Dich Vu/Ngwei Nhan Hwéng Dich Vu

Khi quy vi nhan dwoc email nay, quy vi sé dwoc yéu cau kiém tra lai dja chi
email cGa quy vi xem noé co6 chinh xac hay khéng. Bé thwc hién diéu nay, xin
quy Vi di theo cac budc trong email, bang cach nhan vao tuyén két nbi
“Verify my email address and login”.

Ghi Chu: Biéu quan trong la phai kiém tra dia chi email ctia quy vi ngay tc
thi, b&i vi quy vi chi c6 thé s dung dwoc tuyén két ndi dang nhap
vao tai khoan email trong mét khoang th&i gian co6 giéi han ma thoi.
Néu tuyén két ndi dang nhap vao tai khoan email ctia quy vi kéo dai
qua gidi han thoi gian, quy vi s& can phai khéi su tién trinh ghi danh
lai tir dau.

Xin Chuc Mwng Quy Vi! Do quy vi da hoan tat xong toan bdé ndm bwéc clha quy
trinh ghi danh rdi, quy vi nay da dwgc ghi danh vao chwong trinh, va da cé mét tai
khoan dé st dung Trang Mang Cong Dich Vu Bang Hé Thong Dién T roi.

Xin quy vi nh& phai gilr tén-nguwéi-str-dung va mat ma cua quy vi cho that an
toan, va dirng bao gi¢ chia sé tén-ngudi-str-dung va mat ma cua quy vi cho bat
cl ngudi nao ca.

E= IHSS ELECTRONIC SERVICES PORTAL

Register
© User Information @ Account Information © security Questions © Email Verification Confirm Registration
Enter your name, Create your user name, Select your security Check your email and select Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3
User Name

User Name is case sensitive

Password

Password is case sensitive

What was the name of your first pet?

|

CDSS Aduit Programs Division
g——
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Céng Théng Tin Dich Vu Béng Pién T Ghi Danh Lam Ngwéi Cung Céap Dich Vu/Ngwei Nhan Hwéng Dich Vu

Trang Ha Canh Chinh (Main Landing Page)
Sau khi quy vi da hoan tat tién trinh ghi danh réi, quy vi sé dwoc dwa t&i Trang
Ha Canh Chinh.

Main Landing Page

=™ |HSS ELECTRONIC SERVICES PORTAL

Electronic Timesheeis Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

\ TIMESHEET RECENT Eq WHAT'S NEW >
ENTRY PAYMENTS

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME HSS Provider Resources
Not Registered in ESP or TTS

HSS Recipient Resources

CDSS Adult Programs Division
p= ]

Néu la Nguoi-Cung-Cép-Dich-Vu, quy vi bay gid cé thé lam nhirng diéu sau day, bang cach
str dung tai khoan cua quy vi:

 GUi nap cac bang-tinh-gio-cong cda quy vi trong H& Thdng Bang-Tinh-Gid-Cong
bién Tw

« Xem Xét Lich St Tra Tién Cong

« Nap don xin dwoc nhan tién Ky G Trwe Tiép trén mang

* Va nap Bon Xin Nghi Bénh trén mang

Ghi Chu: Khi quy vi vao trong Trang Ha Canh Chinh, quy vi sé thdy mét danh séch
ghi tén tat ca nhirng ngwoi-nhan-hwéng-dich-vu ma quy vi dang phuc vu.
Néu c6 mot ngwoi-nhén-hwéng-dich-vu cda quy vi ma chwa ghi danh vao
ESP hodc vao Hé Thong Bang-Tinh-Gio-Cong Qua bién Thoai (TTS), thi
quy Vi s& nhin thay mét ghi chu ngay dwoi tén cua duong sy, dé thong bao
cho quy vi biét la dwong sw can phai ghi danh.
Néu quy vi la Nguoi-Nhan-Hwéng-Dich-Vuy, quy vi bay gio’ ¢6 thé 1am nhing diéu sau day,
bang cach st dung tai khoan cua quy vi:
* Duyét xét lai nhirng bang-tinh-gi¢-cong cua ngwdi-cung-cap-dich-vu cho quy vi qua
hé thong dién tk
* Phé chuan hoac bac bé cac bang-tinh-gio-cong cua nguoi-cung-cap-dich-vu cho quy
vi qua hé thong dién tk
« Xem xét Lich St Bang-Tinh-Gi&-Cdng clia ngudi cung cap dich vu cho quy vi.
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