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Muc Dich

Ban Huwéng Dan Str Dung nay duoc tao ra dé cung cap théng tin tbng quan va huéng
dan tirng-bwdc-moét cho Nhirng Nguwei-Cung-Cap-Dich-Vu Tro Gitp Tai-Nha (IHSS)
va Dich Vu Bai Mi&n Chadm Séc Ca Nhan (WPCS) dé tuan theo khi st dung Cbng Vao
Céc Dich Vu Qua Hé Théng bién T (ESP). Hé thdng ESP dwoc thiét ké dé dé dang
str dung. Muc dich cua ban Huwéng Dan St Dung nay la giup nhitng ngudi-cung- cap-
dich-vu hiéu ré vé cac cbng cu ¢co san cho ho trong hé thong ESP va giup ho tim hiéu
cach thirc sir dung cac cdng cu nay mot cach dé dang, chéng han nhw viéc g nap
bang-tinh-gi¢-cong qua hé thdng dién t&r, mot cach thuan tién cho ho.

Céng Vao Cac Dich Vu Thédng Qua Hé Théng Dién T

Cbéng Vao Céac Dich Vu Qua Hé Théng Dién T& (ESP) la mét trang mang tu- -phuc-vu,
cho phép nhirng nguo’l cung-cap-dich-vu glri nap bang-tinh-gio-céng qua hé thdng
dién t&r. Ngoai viéc gri nap bang-tinh-gi¢-cong, nhivng ngudi-cung-cap-dich-vu ciing
c6 thé:

e Xem cac bang-tinh-gi&-cdng va khoan thanh toan

e GUri nap cac yéu ciu nghi bénh

e G nap cac yéu cau hoan tra vé Thoi Gian tham gia Khéa Bao Tao va Tién
Thwdng clda chuwong trinh Cac Néo Buwdong Sy Nghiép

e Ghidanh, hiy, va thay dbi yéu cau vé viéc ky gt truc tiép ctia ho

e Yé&u cau cac bang-tinh-gio-cong bd sung

e Ba&o cdo xac nhan gi®» dén (check-in) va gid-ra-vé (check-out) ciia méi ngay-lam-
viéc cho tirng nguwoi-nhan-hwéng-dich-vu

Tong Quan: Hwéng Dan St Dung vé Cong Vao Cac Dich Vu
Théng Qua Hé Thong Dién Twr (ESP) cua IHSS

Trong sudt ban Hwéng Dan S&r Dung nay, quy vi s& hoc cach thire diéu hwdng trong
hé thong ESP va truy cép vao tirng danh-muc-lwa chon. Ba danh-muc-Iwa-chon chinh
trong hé thong ESP danh cho ngu&i-cung-cap-dich-vu la:

e Muc Nhap Bang-Tinh-Gio-Cong
e Tai Chinh
e Céac Ngubn Théng Tin

Danh-muc-lya-chon Muc Nhap Bang-Tinh-Gi&-Céng bao gém ba lwa chon: Bang-
Tinh-Gio-Céng, Céc Yéu Cau Hoan Tré cho viéc Di Chuyén, Yéu Cau Gior Nghi Bénh
va Céc Néo Puong Sw Nghiép. Trong lwa chon vé Bang-Tinh-Gio-Céng, quy vi c6 thé
nhap th&i gian cho sb gi®& da lam viéc ctia minh va/hodc yéu cau moét Bang-Tinh-Gio-
Coéng Bb Sung. Trong lwa chon vé Cac Yéu Cau Hoan Tra cho viéc Di Chuyén, néu
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quy Vi lam viéc cho nhiéu nguwdi-nhan-hwéng-dich-vu khac nhau va phai di chuyén
gitra noi & clia nhirng nguoi-nhan-hwéng-dich-vy, thi quy vi c6 thé dién vao mau don
yéu cau hoan tra cho viéc di chuyén dé& nhan dwoc khoan thanh toan cho viéc di
chuyén. Trong lwa chon vé Gior Nghi Bénh, quy vi c6 thé dién vao mau don yéu cau
gi®& nghi bénh qua hé thdng dién ttr, d& nhan dwoc sbé gio nghi bénh dwoc tra lwong.
Trong lwa chon vé Céc Néo Puong Sw Nghiép, quy vi cé thé dién vao mau don yéu
cau hoan tra cho sé gi® tham gia khda dao tao va tién thwéng dé dwoc dén bu cho
thoi gian tham dy va hoan tat cac khoa dao tao dé phat trién kj nang. Sau khi hoan tat
mot hoac nhiéu néo dwédng dao tao va cung cip dich vu cham séc déc biét cho ngudi-
nhan-hwéng-dich-vu, nguwdi-cung-cap-dich-vu ciing c6 thé da diéu kién nhan cac
khodn tién thuwéng.

Danh-muc-lya-chon ‘Tai Chinh’ (Financial) bao gém ba Iwa chon: Cac Khoan Thanh
Toan, Nguoi-Cung-Cép-Dich-Vu Sbng-Cung-Nha, Ky Gui Truc Tiép, va Thué. Trong
lwa chon v& Cac Khodn Thanh Toén, quy vi cé thé xem cac khoan thanh toan gan day
ctia minh, thwc hién tim kiém mot khoan thanh toan, va xem lich s yéu cau gi® nghi
bé&nh cla minh. Trong lwa chon vé Ngudi-Cung-Cép-Dich-Vu Séng-Cung-Nha, quy vi
c6 thé tw-chirng-thwe minh la nguwdi-cung-cap-dich-vu séng-cung-nha va’hodc hiy
viéc chirng thwe sdng-cung-nha cGia minh. Trong lwa chon vé Ky Gui Truc Tiép, quy Vi
c6 thé ghi danh vao chwong trinh ky gl true tiép, thay dbi tai khoan ngan hang cla
minh, hdy y&u cau ky gi trwc tiép cla minh, va xem cac yéu cau vé ky gl truc tiép
cta quy vi. Trong lwa chon vé Thué, quy vi c6 thé xem cac ban sao ctia cac mau W-2
ctia minh théng qua hé théng ESP cla IHSS trén man hinh ‘cac Mau W-2'. Diéu nay
khéng thay déi cach quy vi nhan mau W-2 gbc. Quy vi sé tiép tuc dwoc glri qua dudng
bwu dién cac ban gidy cia mau W-2 néu quy vi kiém dwoc thu nhap phai chiu thué.

Danh-muc-lya-chon ‘Cac Nguén Théng Tin’ (Resources) bao gém cac muc tha-
xubng ‘Cé Tin Gi M&i’ (What's New) va Khéa Dao Tao. Hai muc nay la cac cdng cu vé
ngudn théng tin cé thé gitp quy vi d& dang truy cap cac théng tin hiru ich vé Chuong
Trinh IHSS/WPCS va hé théng ESP.

Pé tim hiéu thém vé cac danh-muc-lwa-chon nay, xin quy vi lam theo hwéng dan ting-
bwdc-mot bén dudi.
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Céng Vao Cac Dich Vu Qua Hé Théng Dién T (ESP) cua IHSS:
Muc Nhap Gi& Lam Viéc — Bang-Tinh-Gi&-Cong

Danh-muc-lwra-chon Muc Nhap Gio Lam Viéc trong hé thong ESP c¢6 mét Iwa chon vé
‘Bang-Tinh-Gi¢-Cong’, cho phép quy vi Nhap Gio’ Lam Viéc hoac Yéu Cau mét Bang-
Tinh-Gi&-Céng B Sung trong hé théng ESP. Phan nay sé& chi dan cho quy vij cach
thire:

Truy cap vao bang-tinh-gio-céng cua quy vi

Nhap gi® lam viéc trén bang-tinh-gid-cong ctia quy vi

Gi nap bang-tinh-gio-cdng clia quy vi cho ngwoi-nhan-hwédng-dich-vu duyét xét
Yéu cau mét Bang-Tinh-Gio-Cong Bb Sung

Trwde khi quy vi bat dau, quy vi phai co san théng tin sau day:

e Tén-Nguwoi-Dung ESP cua quy vi
e Mat Khdu ESP cua quy vi

Ghi Chu: Bé biét thém thong tin lién quan dén viéc ghi danh vao hé thong ESP, xin
quy vi xem: Reqistration FAQs trén trang mang cua hé thong ESP.

Chung Ta Hay Bat Bau!

Cach Thire Truy Cap vao Bang-Tinh-Gio-Cong cua Quy Vi trong
hé thong ESP:

1. Truy cap vao trang mang ESP cua IHSS tai www.etimesheets.ca.gov.

2. Nhéap Tén-Nguwoi-Dung, Mat Khau ESP cla quy vi, va chon nut ‘Dang Nhap’
(Login).
Ghi Chu: Néu quy vi quén thdng tin ddng nhép cta minh, quy vj c6 thé cai dat
lai Tén-Nguoi-Dung va Mat Khau cta minh bang cach chon diém-lién-két ‘Quén
Tén-Nguoi-Dung hodc Mat Khau’. Quy vi sé nhéan duoc mét diém-lién-két qua
email dé dat lai tén-nguoi-dung hodc méat khdu cda minh. Quy vj hdy lam theo
cac hwéng dan trong email. Xem Hinh 1.
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Login to Your Account Registration
Register for the IHSS Website to:

User Name
Uzer Mame 13 case seeviive « View your timesheet and payment statuses
l:> * Enter and submit imesheets
[ Remerwer ke = Mo longer mall paper timesheets
» Request additional imesheets
Password = Enrodl in direct deposit

Fasyeoid & chse Sensiive

[—'> « Claim sick leave

— €D

¥ w0l Metd BRGNS SHINGE CofEac] T Elecinons: Timether! Hep Cesx a3 1-856-176-T06G
(=&t oolon 4)

i [

S i e N

Hinh 1 — Man Hinh ‘Bang Nhap’

3. Sau khi quy vi dang nhap vao trweong muc ESP cta minh roi, quy vi sé & trén
man hinh ‘Trang Chu danh cho Ngwoi-Cung-Cap-Dich-Vu’ (Hinh 2).
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Time Entry - Financial ~ Resources -

@ CHECK-IN/OUT ) ﬁ TIMESHEET ENTRY >

@ RECENT PAYMENTS ) D wHATS NEW )

RECIPIENTS LINKS AND REMINDERS

TestMuzio TestRodefer Satus: Walting for Payment @ AR P B e [

Privacy Policy B Motics on Collechion D

Hinh 2 — Man hinh ‘Trang Cht Danh Cho Nguoi-Cung-Cép-Dich-Vu’

Quy vi c6 ba cach dé truy cap vao bang-tinh-gi¢-cong ctia minh (Hinh 3):

1. Chon danh-muc-lwa-chon ‘Muc Nhap Gi¢ Lam Viéc’ trén thanh diéu hwéng, sau
do trong danh sach tha-xubng, chon diém-lién-két ‘Bang-Tinh-Gi&-Céng’ va nhap
vao nut ‘Nhap Gi& Lam Viéc’, hoac

2. Nhép vao diém-lién-két ‘Muc Nhap Bang-Tinh-Gio-Cong’, hodc

3. Nhép vao miii t&n mau xanh dwong & phia bén phai cia tén nguwdi-nhan-huwéng-
dich-vu ma quy vi mudn nhap so gi& da lam viéc cia minh.
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== IHSS ELECTRONIC SERVICES PORTAL 2o ifeege. .

Financial - Resources -

ﬁ. TMESHEET ENTRY 4uimm o]l () RECENTPAYMENTS

RECIPIENTS LINKS AND REMINDERS

TestLenlus TestKaranam e g o E A 3 I:>@

Mt on Collection

Hinh 3 — Man Hinh ‘Trang Cht Danh Cho Nguoi-Cung-Cép-Dich-Viu’—Céc lwa chon vé viéc
Truy Cép Vao Bang-Tinh-Gio-Cbéng

Ghi Cha: Viéc chon muc tha-xuéng ‘Muc Nhap Gio Lam Viéc’ (Iwa chon 1) hodc
diém-lién-két ‘Muc Nhap Bang-Tinh-Gio-Céng’ (Iwa chon 2) sé dwa quy vi dén man
hinh ‘Lwra Chon Ngudi-Nhan-Hudéng-Dich-Vu’ (hinh 4) va quy vi sé co thé thay tat
ca nhirng nguoi-nhdn-hwdng-dich-vu ma quy vi hién dang cham séc.

Ghi Cha: Néu quy vj chon lya chon 3, bang cach nhép vao miii tén mau xanh
dwong ¢ phia bén phai cua tén nguoi-nhdn-hwdng-dich-vu, quy vi sé dwoc duwa
true tiép dén man hinh ‘Muc Nhap Béng-Tinh-Gio-Coéng’ (hinh 6), noi ma quy vi ¢
thé bat dau nhép gic lam viéc cho ngudi-nhan-huwéng-dich-vu quy vi da chon.

4. Sau khi quy vi da & trén man hinh ‘Lwa Chon Ngwi-Nhan-Hwéng-Dich-Vu’ r6i,
quy vi sé thay danh sach cla tat ca nhirng ngu®i-nhan-hudng-dich-vu ma quy vi
hién dang cham soéc. Trong thi du nay (hinh 4), chung ta c6 mét ngwdi-nhan-
hwéng-dich-vu. Trén man hinh nay, quy vi ciing c6 thé xem théng tin vé Khoan
Thanh Toan Gan Day Nhét ctia minh. Thi du, s6 tién trén chi phiéu lwong cla
quy vi, Tinh Trang vé& khoan thanh toan cta quy vi, va chi tiét vé Giai Doan lam
Viéc Buwoc Tra Lwong ma quy vi da nhan dwoc khoan thanh toan.

Dé tiép tuc truy cap vao cac bang-tinh-gi¢-céng clia quy vi cho ngudi-nhan-
hwéng-dich-vu nay, quy vi hdy nhap vao mii tén mau xanh dwong & phia bén
phai. Néu quy vi c6 nhiéu ngudi-nhan-hwdng-dich-vu, xin quy vi chon mi t&n
mau xanh dwong ngay bén canh t&n ngu®i-nhan-hwéng-dich-vu ma quy vi muén
nhap sb gi® da lam viéc cha minh.
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Time Enlry = Financial « Re&sources -

Reciplent Selection

TestLenius TestKaranam
Racipient ID: @CZI

Most Recent Payment
Status; Waling for Payment Pay Periodc 11162020 - 11303000

Ampunt 212541 Timazhaed Type: (M55

Provacy Poscy & _ CDSS Hgte on Coseoion ©

—

Hinh 4 — Muc Nhéap Bang-Tinh-Gio-Cbéng: Man hinh ‘Luira Chon Nguoi-Nhan-Hudéng-Dich-Vu’

Ghi Chu: Néu nhw quy vi chura nap Mau Pon Tu-Chimg-Thuc Vé Viéc Séng Cung
Nha Véi Nguoi-Nhan-Huwdng Nham Khéi Phéi Khai Tién Luong Khi Lap Ban Khai Thué
Lién Bang va Tiéu Bang (SOC 2298) cta chuwong trinh IHSS va WPCS, thi quy vj sé
dugc hoi xem quy vj ¢o séng cung nha véi nguoi- nhan-huwong-djch-vy caa quy vj hay
khéng, trong méi lén quy vi truy cap vao bang-tinh-gio-céng lan déu tién cho mét giai
doan lam viéc dworc tra long cu thé. Théng bao béat-lén sé hién thi:

X
Action Required

Did you live with TestLenius TestKaranam between Nov 1, 2022 and Nov 15,

20227

Hinh 5-Théng bao bat-1én lién quan dén Nguoi-Cung-Cap-Dich-Vu Sbng-Cung-Nha

Néu quy vi cé dang séng cung véi ngudi-nhdn-hudng-dich-vu cua minh, xin quy vi
chon nut “C6” va sau dé quy vij sé duoc duwa dén man hinh ‘Muc Nhap Béng-Tinh-
Gio-Cbéng’ cho nguoi-nhan-hwdng-dich-vu doé.
Dé biét thém thong tin vé viéc Tw-Chirng-Thuwe danh cho Ngudi-Cung-Cép-Dich-Vu
Séng-Cung-Nha, xin quy vi xem phan Céng Vao Céac Dich Vu Qua Hé Théng Pién Tir
(ESP) ctia IHSS: Tai Chinh — Nguoi-Cung-Cép-Dich-Vu Séng-Cung-Nha trong ban
hwéng dan st dung nay.

Cach Thirc Nhap Gio Lam Viéc trén Bang-Tinh-Gio-Cong cua Quy
Vi trong hé thng ESP:

Trudc khi quy vi bat dau, co6 mét vai diéu quy vi can phai ghi nho:
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e Cac bang-tinh-gi-cong clia Ngudi-Cung-Cép-Dich-Vu Khéng-Séng-Cung-
Nha va Nguoi-Cung-Cép-Dich-Vu Song-Cuing-Nha sé khac nhau mét chuit.

e Khi Ngu&i-Cung-Cép-Dich-Vu Khéng- Song Cung-Nha nhap gi¢ lam viéc,
moét Bang-Tinh-Gio- Cong thudc hé théng EVV sé xuat hién véi cac 6 bat-
budc-phai-dién ctia hé thdng EVV: Gio Khéi Sw, Dia Biém Khéi S, Gier Két
Thuc, va Dia Biém Két Thuc.

e Khi Nguoi-Cung-Cap-Dich-Vu Séng-Cung-Nha nhap gi¢ lam viéc, mot
Bang-Tinh-Gi&-Céng khong thudc hé thdng EVV sé xuét hién chi véi théng
tin vé ‘sb gi® da lam viéc’ ma thoi.

Chung Ta Hay Bat Bau!

5. Sau khi st dung bat ky cach nao da dwoc minh hoa & phan trwdc dé truy cap
vao cac bang-tinh-gi¢-cong, quy vi sé& dwoc dwa dén man hinh ‘Muc Nhap
Bang-Tinh-Gio-Cong’ (hinh 6) ciia ngu&i-nhan-hwéng-dich-vu ma quy vi da
lwa chon. O phia bén trai cia man hinh, quy vi sé c6 thé lwa chon mét bang-
tinh-gi&-cong twr & tha-xubng.

< Timesheet Entry

TestLenius TestKaranam

Pay Period - Payment Type

Now 1, 2022 - Now 15, 2022 | IHSS +] <:|

Timesheet Number; 4000442115
Status: Time Eniry in Progréess
Status Date: 107292022

Available Hours for Novembar: 17(H) S3(M)

Workweek 1 N
Workweek 2 b
Workweek 3 L

Timesheat Total: 00(H) 00[M)

Submit Timasheal

CDSS Motice on Colkecti unE
—

Erivacy F‘I:Hih:g;E

Hinh 6 —Man hinh ‘Muc Nh&p Bang-Tinh-Gio-Cbéng’

e Xin lwu y: Quy vi c6 thé sé& thay cd nhiéu bang-tinh-gid-cong néu quy vi lam
viéc cho ca hai chwong trinh WPCS va IHSS hoac néu quy vi chwa giri nap
cac bang-tinh-gio-cong cho cac giai doan lam viéc dwoc tra lvong trede do.
Xin quy vi hay lwa chon bang-tinh-gi&-céng cho giai doan lam viéc dwoc tra
lwong ma quy vi mudn nhap gi® lam viéc.
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6. Trén man hinh nay, quy vi sé c6 thé xem Sé cla Bang-Tinh-Gio-Céng, Trang
Thai cta Bang-Tinh-Gi&-Cbng, cling nhw Ngay cua _Trang Thai cua Bang-Tinh-
Gio-Cong. Man hinh nay ciing cho thay sb gi® cé san trong thang dé.

O phia bén dwdi Sé Giy Cé Sn, quy vi c6 thé thdy nhivng tudn-lam-viéc thudc
mot phan cla giai doan tra lwong nay, va ngay bén dwdi nhirng tuan-lam-viéc, 13
mot hang Tdng Cong cta Bang-Tinh-Gid-Coéng. O dd, quy vi sé thay tdng thoi
gian quy vi da nhap va lwu lai cho giai doan lam viéc dugc tra lwvong nay.

|:> & Timesheet Entry

TestLenius TestKaranam

Pay Period - Payment Type <:|

[ nov1z022-wov1s 20221 H88  +] <:|

Timeshest Number: 3000442115
:> Status: Time Enlry in Progress

Status Date: 100292022

|:'> Available Hours for November: 17(H) 53(M)

Workweek 1 (W
:> Wearkweek 2 g
Workweek 3 N

Timesheet Tatal: 00(H) 00(M)

Submil Timeasheel

Privacy p.:,,.:,;E Motice on f.':-:llt.‘-l:llm'rE

Hinh 7 — Tuén-Lam-Viéc va Hinh Thirc Thanh Toan — ctia mét Giai Poan Lam Viéc Puoc Tré Luong
7. Bay gi®, da dén Itc quy vi phai nhap sbé gid da lam viéc cho ngudi- -nhan- huo’ng-
dich-vu nay. Bé thuc hién viéc nay, quy vi hay chon mdi tén tha- xuong cla tuan-

lam-viéc ma quy vi mudn nhap sb gi® vao. Viéc lwa chon nay sé mé rong trang
phan doan cla tuan-lam-viéc dé trén Man Hinh ‘Muc Nhap Gi& Lam Viéc'.
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& Timesheet Entry

TestLenius TestKaranam

Pay Period - Payment Type

[ Mov 1, 2022 - Now 15, 2022 | IHSS =

Timesheet Number: 4000442115
Status: Time Enlry in Progress
Status Dabe: 10/29/2022

Available Hours for November: 1T{H) S3(M)

Workweek 1 :> L
Workweek 2 W
Workweek 3 W

Timeshest Total: 00(H) BO(M)

Submit Timeasheel

Erivacy F‘uﬂ-:y'B LDbS | Motice on Cotlection
—

Hinh 8 — ‘Muc Nhap Bang-Tinh-Gio-Céng’ — Trang phén doan mé rong cta Tuan-Lam-Viéc sé 1

Muc Nhap Gio Lém Viéc cho Cac Bang-Tinh-Gi&-Cong cuia Nquwoi-Cung-Cap-
Dich-Vu Khong-Song-Cung-Nha:

1. Sau khi m& rong trang phan doan ctia mét tuan-lam-viéc, phan doan nay sé
hién thi tieng ngay riéng le. Quy vi & phai hoan tat viéc nhap cac thong tin sau
day cho méi ngay-lam-viéc cta tuan-lam-viéc do: Sé Gio, S6 Phut, Gior Khéi
Sw, bia Piém Khéi Sw, Gicr Két Thuc, va Dia Diém Két Thuc. Quy vi co thé
nhap Sé Gi& Pa Lam Viéc hang ngay hodc nhap toan bd gi¢» 1am viéc ctia minh
vao cudi ky clia giai doan lam viéc duoc trd lwong dé. Xem Hinh 9.

Ghi Chi: Dudi day la mét ban mau vé Bang-Tinh-Gio-Cong cla hé thong EVV
danh cho Nhirng Nguoi-Cung-Cap-Dich-Vu Khéng-Song-Cung-Nha.
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Woerkweek 1 o

Sumday 30 Dot
Hours Waorked: 00(H) DO(M)
Monday 31 Ot
Hours Weorked: O00(H) O0(M)

Tuesday 1 Mo

Hours Minuwtes Start Tirme Start Location End Time End Location

[ az ] Iu: ] [ 10040 AM (D ] Horne - | 12:40 P @ I I HOmE '] pod

Wednesday 2 Mow

Hours Mimutes Start Time Start Location End Time End Location
I'?i ] I o0 ] [ 0100 Fid ] [ ComiaTRIniTy n-I 0200 P @ | E Communiny -r] T4

Thursday 3 Mow

Howurs Minutes Start Time Start Lacation End Tirme End Lacatian
I 3 J | oD I I 06-00 AM @ J I Hame '! 300 Al 0 | | Comimunity -I ){

Friday 4 Mo

Hours Minutes Start Tirme Start Location End Time End Location

[ vy | | | a0 ] [ 04:00 P D I Community rl | 0500 PR O I Haome - }{

Saturday 5 Mow

Houwrs Minutes Start Time Start Location End Time End Location

o o O e I e 9 x

Frevioushy Slaimed Hours: C0{H) DO[M)

Workweek Total: O0H) BO(M}

Waorkwesk 2 o

Hinh 9 — ‘Muc Nhdp Bang-Tinh-Gio-Céng’ danh cho Nguoi-Cung-Cép-Dich-Vu Khéng-Séng-Cung-Nha

Ghi Chu: S6 GiorPa Lam Viéc Ia sé gior va sb phut ma quy vi da lam viéc trong
ngay hém do.

Gior Khéi Sw la gior quy vi bat dau cung cép dich vu vao ngay hém do.

Dia Piém Khéi Sw la dia diém dich vu déu tién duoc cung cép trong ngay hém
dé; (dia diém check-in cda quy vi)

Gior Két Thuc Ia gio dich vu cudi cung duoc hoan thanh trong ngay hém do.
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Dja Diém Két Thuc la dja diém djch vy cudi cing durgc cung cap vao ngdy hém
doé; (dia diém check-out cta quy vi).

Céc lyra chon c6 sén vé dia diém la — Tai-Nha hodc Mét Noi Trong Céng Béng

e Tai-Nha Ia noi ma céc dich vu duoc cung cap tai nha cla nguoi-nhan-huéng-
dich-vu.

e Mét Noi Trong Céng Déng la noi ma céc dich vu duroc cung cp tai bén
ngoai nha cua nguoi-nhan-huwong-dich-vu.

Khi nhap théi gian cho mét ngay cu thé, quy vi dwoc yéu ciu phai nhap théng

tin vao tat ca cac muc cho ngay hém do. Quy vi s& nhan dwoc nhirng chi dan

théng bao cho quy vi biét néu quy vi da méc 16i trong khi dang dién vao bang-

tinh-gi®-cong ctia minh, chang han nhu:

e Muc nhap sb gi® khéng dwoc nhiéu hon 24

e Muc nhap sbé phut khéng dwoc nhiéu hon 59

e S6 gi®y lam viéc khdng dwoc nhiéu hon khoang thdi gian quy vi cé6 mét tai
cung mot dia diém.

2. Sau khi quy vi da nhap tat ca sb gi® da lam viéc cho moét tuan-lam-viéc, quy vi
hay nhip vao nat ‘Lwu Lai’ (Save) dé lwu lai muc nhap gid lam viéc ctia minh
cho tuan d6 (Tuan-Lam-Viéc sb 1). Mét khi quy vi da lwu lai muc nhap bang-
tinh-gi&-cdng clia minh, hang Téng Céng cda Tuén-Lam-Viéc sé duoc diéu
chinh theo téng s6 gi¢r d nhap vao cho tuan-lam-viéc dé. Trong thi du dui
day, tbng cong 7 gi® lam viéc da dwoc ghi lai cho Tuan-Lam-Viéc sé 1; Do do,
hang Téng Cong cua Tuén-Lam-Viéc sé hién thj la 7 gi®. Xem Hinh 10.
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Waorkweek 1 .
Sunday 30 Ot

Hours Worked: 00(H) QO(M)

Menday 31 Oct

Hours Worked: 00{H) G0(M)

Tuesday 1 Mow

Heurs Rirutes Start Time Start Location End Time End Locatian

[-'-'3 ] Iu-: ] [-u:- 40 AM @ ] Heme - | 12:40 PM D I I Home '-] »

Wednesday 2 Mov

Hours Minutes Start Time Start Location End Time End Location
[-31 ] [ o0 l l 01:00 Fid @@ l [ COmir ity vI 02:00 P @ | [ Community --] b2

Thursday 3 hMow

Hours Minutes Start Time Start Location End Tirme End Location

l 3 I | oo I I 0600 AM 3 J | Haome ‘l o 00 s D | | Comemunity -| »
Friday 4 Moy

Howurs Minutes Start Timea Start Location End Time End Location

[ o | | a0 ] [ 04:00 P I Comunity rl | 0500 Pr 5 I Home - b4

Saturday 5 Mow

Howrs: Minutes Start Time Start Location End Time End Location
[:-: ] [u:-:- ] [ e = ] [ "] | —em - ] I [ "'] >

Freviously Claimed Hours: 00(H) 00({M)

I Workweek Total: 0T(H) 00{M) I

‘Workweek 2 [

Hinh 10 — Nt ‘Luu Lai’ va hang ‘Téng Coéng cua Tuén-Lam-Viéc’

D& nhap gi® lam viéc cho nhirng tuan lam-viéc con lai trén bang-tinh- glo’ cong nay,
quy vi hay Iya chon mii tén tha- xuong dé mé& réng trang phan doan cla tuan lam-
viéc va lam theo cac budc twong ty & trén. Sau khi quy vi da nhap tat ca sb giv da
lam viéc cia minh trén bang-tinh-gio-cong, quy vi da san sang gti nap bang-tinh-gio-
coéng dé duoc phe duyét. Quy vi hay tiép tuc dén phan ‘Céch Thuc Gui Nap Bang-
Tinh-Gio-Céng ctia Nguoi-Cung-Cép-Dich-Vu dé duoc Phé Duyét’ dé biét thém théng
tin.
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Muc Nhép’Gib’ Lam Viéc cho Cac Bang-Tinh-Gi&-Cong cua Nquwoi-Cung-Cap-
Dich-Vu Song-Cung-Nha:

B4t dau tv Ngay 1 Thang Giéng, 2021, nhirng Ngudi-Cung-Cap-Dich-Vu IHSS/WPCS
nao ma sbng chung trong cling mét ho-gia-dinh véi (nhirng) nguwdi-nhan-hwéng-dich-
vu ma ho hién dang cham séc, sé khéng bat budc phai hoan tat cac muc nhap bt
budc cha hé théng EVV (Gior Khéi S, Gior Két Thuc, va Dia Diém). Nguwdi-cung-cap-
dich-vu sbéng-cuing-nha sé chi phai hoan tat muc nhap Sé Gior B4 Lam Viéc ma théi.

Khi Ngu&i-Cung-Cép-Dich-Vu Séng-Cung-Nha nhap giér 1am viéc trén bang-tinh-gic-
céng cla ho, mdt Bang-Tinh-Gid-Céng khéng thudc hé théng EVV sé dwoc hién thi
chi v&i théng tin vé sb gid da lam viéc ma théi. Quy vi chi dwoc yéu cau phai nhap S
Gior D& Lam Viéc cho tirng ngay-lam-viéc trong tuan-lam-viéc dé. Xem Hinh 11.
Ghi Chua: Du6i day la mét ban méu vé Bang-Tinh-Gio-Céng khéng thudc hé
théng EVV, danh cho Nguoi-Cung-Cép-Dich-Vu Séng-Cung-Nha.

Workweek 1 o~

I HOURS WORKED I

SN
]

29 Jul 00 o0
PN
30 Jusl 00 Lili]
TLIE
31 Jual Lalv] oo
WED
1 Aug 10 30
THU
2 Aug o9 o0
iRl
3 Aug 10 30
SAT
4 fAug 09 o0
WORKWEEK TOTAL: 39h 00m
Waorkwoesk 2 T
Waorkwoeak 3 L

TIMESHEET TOTAL: 33h DD Submdt Tlmashaot

Hinh 11— Ban m4u vé Bang-Tinh-Gic-Cong khéng thudc hé théng
EVV, danh cho Nguoi-Cung-Céap-Dich-Vu Séng-Cung-Nha

1. Sau khi quy vi da nhap sb gio da lam viéc cho mét tuan-lam-viéc rdi, quy vi hay
nhép vao nat ‘Lwu Lai’ dé Iwu lai muc nhap théi gian ctia minh cho tuan dé. Sau
khi quy vi da lwu lai muc nhap bang-tinh-gid-céng ctia minh rdi, hang Téng
Céng cua Tuan-Lam-Viéc sé dwoc cap nhat theo téng s6 gi& da nhap vao cho
tuan-lam-viéc doé. Trong thi du dwéi day, co tbng cdng 39 gid lam viéc da duoc
ghi lai cho Tuan-Lam-Viéc sb 1; Do do, hang Téng Cdng cua Tuén-Lam-Viéc sé
hién thj 1a 39 gio. Xem Hinh 12
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Hinh 12 — Ban méu vé Béng—Tinh-Gié—CQng khéng thuéc hé théng EVV,
danh cho Nguoi-Cung-Cap-Djch-Vu Song-Cung-Nha — Nut ‘Luwu Lai’

Ghi Chu: Nguoi-Cung-Cap-Dich-Vu cé thé tu-chimng-thuc minh 1a mét nguodi-cung-
cép-dich-vu séng-cung-nha trong hé théng ESP, hodc bang cach hoan tat mau SOC
2298: ‘M&u Pon Tu-Chung-Thuc Vé Viéc Séng Chung Nha Véi Nguoi-Nhan-
Huwéng-Dich-Vu Ciaa Chuwong Trinh IHSS va WPCS Nham Puoc Mién Tror Thué
Lwong Lién Bang va Tiéu Bang’. Sau khj d& chwng thue réi, cac muc nhdp EVV sé
khéng con hién thj trén bang-tinh-gico-cong cta nhing nguwoi-nhan-hudng-dich-vu
ma nguoi- cung- cép-dich-vu nao dang song cung. Dé biét thém théng tin vé Tu-
Chimng-Thuc ctuia Ngudi-Cung-Cép-Dich-Vu Séng-Cung-Nha, xin quy vi xem phén
Céng Vao Céac Dich Vu Qua Hé Théng Pién Tt (ESP) cta IHSS: Tai Chinh —
Nguoi-Cung-Cép-Dich-Vu Séng-Cung-Nha trong ban huéng dan st dung nay.

2. D& nhap gi® lam viéc cho nhirng tuan-lam-viéc con lai trén bang-tinh-gid-céng
nay, quy vi hay lwa chon mi tén tha-xudng cia méi tuan- lam-viéc va lam theo
cac budc twong ty & trén. Sau khi quy vi da nhap tat ca sb6 gi® da lam viéc cla
minh trén bang-tinh-gi¢-cong, quy vi da san sang gt nap bang-tinh-gid-cong dé
dwoc phé duyet Quy vi hay tiép tuc dén phan ‘Cach Thirc Gt Nap Bang Tinh-
Gio-Céng cta Quy Vi cho Nguoi-Nhan-Hudéng-Dich-Vu Duyét Xét’ dé biét thém
thong tin.

Cach Thire Gri Nap Bang-Tinh-Gio-Céng cua Quy Vi cho Nguoi-
Nhan-Hw&ng-Dich-Vu Duyét Xét:

1. Néu quy vi da xac minh thong tin vé gi®y lam viéc da nhap la chinh xac va quy vi
da san sang gwi nap théng tin vé gi& lam viéc cia minh, thi quy vi hdy nhap vao
nut G&ri Nap Bang-Tinh-Gio-Céng. Xem Hinh 13 & 14.
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Ghi Cha: Néu quy vi givi nap bang-tinh-gio-céng truéc khi két thac mot giai
doan lam viéc dworc tra ltrong, mét théng bao bat-Ién sé duwoc hién thj:

Bang-tinh-gio-céng nay dang duroc guvi nap truée khi két thic mot giai doan lam
vige dugc tra lvong. Bang-tinh-gio-cong nay sé duoc thu ly vao ngay lam viéc
dau tién cua giai doan tra liong sap toi.

Ghi Cha: Quy vi sé gtii nap bang-tinh-gio-cong cua quy vi cho ngudi-nhén-
hwéng-dich-vu duyét xet danh cho Nguoi-Cung-Cap-Dich-Vu Khéng-Séng-
Cung-Nha va Séng-Cung-Nha theo cach giong nhau.

Sunday 30 Oct

Manday 31 O

Haurs Worked: 000H) OO0k

Toesday 1 Mow

Hours Minules Start Time Siart Location Ernd Time End Location

O B e =0 o) C=x
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Hours Einutes Start Time Start Location End Time End Location
) ] =~=) -
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Hours Minutes Start Time Start Location End Time End Location
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[ o ] l ¥ ] [-:-a 60 Pl S ] .00 P | RO -I b
Saturdey 5 Mow
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20 90 & - et = w
= ] =] ] L —— = ] | =)
Praviouily CLuimes Hours GOH) SO{M)
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s ]
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Workweak I

Workweek 3

Timdahas1 ToLsl: GT(H) 0w
"\

Hinh 13 — Nt ‘Gti Nap Bang-Tinh-Gio-Cong’ trén bang-tinh-gio-céng thudc hé théng EVV
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Hinh 14 — Nut ‘Gt Nap Bang-Tinh-Gio-Céng’ trén Bang-Tinh-Gio-Cbéng
Khéng Thudc hé théng EVV

2. Sau khi quy vi chon nut ‘Gri Nap Bang-Tinh-Gio-Cong’ trén man hinh ‘Muc
Nhap Bang-Tinh-Gi&-Cong’, quy vi s& duwoc dwa dén man hinh ‘Chir Ky Dién
T&', noi ma quy vi ¢ thé ky tén vao bang-tinh-gi®-cdng qua hé théng dién te.
Xem Hinh 15.

Skip To Content

= m IHSS ELECTRONIC SERVICES PORTAL nmnones - \omats Sl

Time Entry - Financial - Resources ~

|:> Electronic Signature

Please electronically sign your timesheet for 06/16/2021 - 061302021 IHSS

| declare that the information on this timesheet is true and comrect. | understand that any false claim may be prosecuted under Federal and State laws and that if convicted of fraud, | may also be subject to civil
penalties =

I, HOLLY BANYANTREEZ, agree to the terms above

Electronically Sign Timesheet & Submit for Recipient Review [ Cancel Submit ]

Hinh 15 — Man hinh ‘Chi&r Ky Dién Tw
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3. Sau khi gvi nap thanh céng bang-tinh-gid-cong clia quy vi, quy vi sé dwoc dua
dén man hinh ‘Chir Ky Dién T&'. Tai man hinh nay, quy vi s& doc doan cam két
va sau do6 ngodc dau vao 6 ‘Ddng Y véi Cac Diéu Khodn’ (Agree to Terms) rang
quy vi déng y v&i cac diéu khodn nay. Xem hinh 16.

Xin lwu y réng quy vi sé khong thé gl nap bang-tinh-gi&-cong cta minh cho
nguwoi-nhan-huéng-dich-vu duyét xét néu quy vi khong ngoac déu vao 6 ‘Ddng
Y véi cac bBiéu Khoan'.

Néu quy vi thay ddi y dinh hodc mac 16i, quy vi van con cé thoi gian dé chinh
stra diéu do. Quy vi ¢ thé chon nat ‘Hay Gri Nap’ (Cancel Submit) va thuc
hién viéc chinh stra cia minh.

Tuy nhién, néu moi thdng tin [a dung sy that va chinh xac, quy vi cé thé chon
nut ‘Ky Tén bién T&r Vao Bang-Tinh-Gio-Cong & Gri Nap cho Ngu&i-Nhan-
Hwd&ng-Dich-Vu Duyét Xét’ (Electronically Sign Timesheet & Submit for
Recipient Review).

Skip To Content

=@ IHSS ELECTRONIC SERVICES PORTAL rovsmamer - Gl Bloow

Time Enfry ~ Financial ~ Resources -

Electronic Signature

Please electronically sign your timesheet for 06/16/2021 - 06/30/'2021 IHSS

:> | declare that the information on this timeshest is true and correct. | understand that any false claim may be prosecuted under Federal and State laws and that if convicted of fraud, | may also be subject to civil
penalties

|:> I, HOLLY BANYANTREEZ, agree to the terms above ﬂ ﬂ

Electronically Sign Timesheet & Submit for Recipient Review [ Cancel Submit ]

Hinh 16 — Man hinh ‘Chi&r Ky Dién T

4. Sau khi quy vi da gtvi nap bang-tinh-gid-cdng ctia minh cho ngwdi-nhan-
hu;é’n‘g—dich-vu duyét xét roi, quy vi sé thay mot thdng bao bat-lén cho quy vi
biét rang:

“Théng tin vé bang-tinh-gio-cong da duoc gui nap. Mot thw théng bao bang
email da duwoc givi cho Ngu’q’i-Nhén-de’ng-chh-Vu yéu cau ho duyét xét bang-
tinh-gio-céng nay qua hé thong dién tr.” Xem Hinh 17.

Quy vi hay chon nut ‘OK’. Quy vi da gtri nap thanh cong bang-tinh-gio-cong cua
minh cho ngu&i-nhan-hwéng-dich-vu duyét xéti va quy vj sé dwoc dwa dén
man hinh ‘Trang Chu danh cho Nguw¢i-Cung-Cap-Dich-Vu'.

Cac thu nhéc nhé bang email sé dwoc givi dinh ky cho ngudi-nhan-hwéng-
dich-vu cua quy vi, nhac nhé ho rang cé6 mét bang-tinh-gio-cong can ho phé
chuan.
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The timesheet information has been submitted. An email has been
sent to the Recipient requesting electronic review of this
timesheet.

Hinh 17 — Nut bat-Ién vé viéc gii nap bang-tinh-gio-céng

Ghi Chu: Néu quy vj nhan ra rang quy vi d& méc I6i sau khi da givi nap bang-tinh-
glo’—cong cta minh cho nguoi- nhan-hwong-dich-vu duyét xét, quy vjvan co thé
chinh stra 16i 36 néu nguoi- nhan-huwong-djch-vy cda quy vj van chuwa phé duyet
bang-tinh-gio-céng dé. Quy vj cé thé lién lac véi nguoi-nhan-hudng-dich-vu cla
minh va nhé ho bac bé (cac) bang-tinh-gio-céng cta quy vi déi véi (céc) giai doan
lam viéc duorc trd luong nao ma quy vj can cap nhét. Sau khi nguoi-nhan-hwong-
dich-vu cua quy vj bac bo (cac) bang-tinh-gio-cong cua minh roi, quy vi sé€ nhan
duoc mét thu bdng email théng bao cho quy vi biét rang quy vi cd thé cap nhét va
gUi nap lai (c&c) bang-tinh-gio-céng ctia minh trén truc tuyén.

5. Sau khi quy vi da tr& vé man hinh ‘Trang Chi Danh Cho Nguwi-Cung-Cép-
Dich-Vy’ (Hinh 18), quy vi c6 thé nhap gi® 1am viéc cho bat clr bang-tinh-gio-
coéng bd sung nao. Néu khong con thém bat clr bang-tinh-gi®-céng ndo nira,
quy Vi co thé dang xuét hé théng ESP.

= IHSS ELECTRONIC SERVICES PORTAL ¢

Time Entry - Financial - Resources -

Home

5, TIMESHEET ENTRY >

RECENT PAYMENTS © WHAT'S NEW
® > a

RECIPIENTS LINKS AND REMINDERS

TestMuzio TestRodefer Status: Waling for Payment @

Y

Hinh 18 Man hinh Trang Chd Danh Cho Ngum—Cung—Cap-D/ch -V’
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Cach Thire Yéu Cau mot ‘Bang-Tinh-Gio-Cong B Sung’:

M6t cong cu khac co san cho quy vi trong danh-muc-lya-chon ‘Muc Nhap Gio Lam
Viéc - Bang-Tinh-Gi&-Cong’ 1a lwa chon vé viéc yeu cau mot ‘Bang-Tinh-Gio-Cong Bb
Sung’ trong hé théng ESP. ‘Bang-Tinh-Gi&-Céng Bb Sung’ la diéu can thiét trong cac
diéu kién sau:
e Bang-tinh-gi®d-cdng bd sung cho phép quy vi yéu cau thém sé gio khi mot
bang-tinh-gid-cong trwwdc dé cia cung mét giai doan lam viéc dwoc tra
lwong da duwoc thu ly roi.
e Bang-tinh-gio-cong bd sung la can thiét khi quy vi da hoan tat bang-tinh-gio-
céng méi-hai-tuan ban dau ctia minh va thay sé gi® con thiéu so véi sb gio da
dwoc gwri nap.

Dé bét diu quy trinh ‘Yéu Cau mét Bang-Tinh-Gio-Céng B6 Sung'’”:

1. Chon danh-muc-lyra-chon ‘Muc Nhap Gi& Lam Viéc’ trén thanh diéu huéng, sau
do chon Iya chon tha-xuodng ‘Cac Bang-Tinh-Gid-Céng’ va nhap vao ‘Yéu Cau
mot Bang-Tinh-Gio-Coéng B Sung.” Xem Hinh 19.

Skip To Content

S m IHSS ELECTRONIC SERVICES PORTAL Seoyemames - \omhass Siow

- Time Entry - Financial ~ Resources ~

:> Timesheets  »  CMerTime

Request Supplemental Timesheet

Travel Claim

RECENT
PAYMENTS

E'ﬂ WHAT'S NEW >

Sick Leave Claim

RECIPIENTS LINKS AND REMINDERS

CHAD OLIVETREEZ IHSS Provider Resources

Waiting for Payment
HSS Recipient Resources

Privacy Poiicy & 3 l Nolice on Collection

Hinh 19 — Man hinh ‘Trang Chti Danh Cho Nguoi-Cung-Cap-Dijch-Vu’ — Lura chon vé
‘Yéu Cau mét Bang-Tinh-Gio-Céng B6 Sung’

2. Quy vi s& dwoc dwa dén man hinh ‘Yéu Cau mét Bang-Tinh-Git-Cong Bb
Sung’, noi ma quy vi sé chon nguwoi-nhan-hwdng-dich-vyu ma quy vi dang yéu
cau vé bang-tinh-gio-cong bd sung, chon loai bang-tinh-gio-cong, hodc la IHSS
hoac la WPCS, chon giai doan quy vi cung cép dich vu, va sau dé nhap vao nut
‘Yéu Cau mét Bang-Tinh-Gio-Cong B Sung’ dé tiép tuc. Xem Hinh 20.

Ghi Cha: Néu quy vi khéng muén tiép tuc véi viéc yéu cau, xin quy vi nhap vao
nat ‘Hay Viéc Yéu Cau’.
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Time Entry - Financial - Resources -

Request Supplemental Timesheet

Chaose Recipiant
CHAD DUNETREEZ L < |

Supplemental Timesheet Type

IHES el < ]
Select Service Period
May wrl | 01 W mn < 1

Request Suppiemental Timeshoel

Maice on Coles rhi'-'-_-'

Prvacy Poticy &

Hinh 20 — Man hinh ‘Yéu Cau mét Bang-Tinh-Gio-Céng B Sung’

3. Sau khi quy vi chon nat ‘Yéu Cau mét Bang-Tinh-Gié-Céng B6 Sung’ trén man
hinh ‘Yéu Cau mét Bang-Tinh-Gi&-Céng Bb Sung’, Bang-Tinh-Gio-Cong Bb
Sung cua quy vi sé duwoc tao lap, va quy vi sé dugc dua dén man hinh ‘Bang-
Tinh-Gi&-Céng Bd Sung Pa Puwoc Tao Lap’. Quy vi sé tao 1ap thanh céng mot
Bang-Tinh-Gi»-Céng B Sung. Xin quy vi nh&p vao nut “Tiép Tuc véi Bang-
Tinh-Gi&-Céng B Sung” dé di tiép. Xem Hinh 21.

Ghi Cha: Néu théng tin quy vi dé nhap khong chinh xac, quy vi sé nhan duoc
m¢t théng bao cho quy vi biét rang Bang-Tinh-Gio-Céng B6 Sung cua quy vi d&
khéng thé tao lap duoc va sé hién thi ly do vi sao. Quy vi ¢6 thé goi cho vén
phong IHSS tai dia phwong cua quy vi dé duoc tro giup.
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Time Enlry - Finandal - Rescurces -

Supplemental Timeshests

[ '>‘I’nur supplemental timesheet has been generated.

Supplemental Timesheed: 050172021 1o 06182031 IHES - Supplemental
Timeshest Number: £000397635

Continue o Supplemental Tmesheef < |

Erivacy Py &

Hinh 21 — Man hinh ‘Bng-Tinh-Gio-Céng Bé Sung d4 duoc tao Iap’

4. Quy vi s& duwoc dwa tré vé man hinh,‘Muc Nhap Gi¢ Lam Viéc - Bang-Tinh-
Gio-Cong’ cho bang-tinh-gio-cong bo sung da dwoc tao lap.

Ghi Chu: Néu quy vi chwa thye hién Viéc Chirng Thye Séng—Cl‘Jng—Nhé vOi
nguwoi-nhan-hudng-dich-vu va quy vi phai bao céo xac nhan trén hé théng EVV,
quy vi s& dwoc nhic nhé véi thong bao Bat-Lén vé viéc Séng-Cung-Nha cho
biét, “Quy vi c6 dang sbng cung nha véi nguoi-nhan-hudéng-dich-vu khéng?” khi
quy vi nhap vao nut “Tiép Tuc véi Bang-Tinh-Gi-Cong B Sung.” Xem hinh 22.

Do you live with this recipient?

Hinh 22 — Théng béo Bét-Lén vé viéc Séng-Cung-Nha

Sau khi quy yi chon nut ‘Cé’ hoac ‘Khéng’, quy vi s& duwoc dwa dén Bang-Tinh-
Gio-Codng Bo6 Sung trén man hinh ‘Muc Nhap Bang-Tinh-Gi¢-Céng’ clia nguoi-
nhan-hwéng-dich-vu doé.

Xin chdc mrng! Quy vi nay c6 thé truy cap thanh céng bang-tinh-gid-céng ctia minh,
nhap gi¢ lam viéc trén bang-tinh-gi¢-cdng clia quy vi, gtri nap bang-tinh-gid-céng cua
minh cho ngu&i-nhan-hwéng-dich-vu duyét xét, va yéu ciu mét Bang-Tinh-Gio-Cong
Bb Sung, bang cach st dung hé théng ESP.
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Cong Vao Céac Dich Vy Thong Qua Hé Thong Bién Tt (ESP) cla
IHSS: Muc Nhap SO Gi& — Yéu Cau Hoan Tra cho viéc Di Chuyéen

Danh-muc-lwa-chon ‘Muc Nhap S6 Gio” trong hé thdng ESP c6 mét Iwa chon vé “Yéu
Cau Hoan Tra cho viéc Di Chuyen cho phép quy vi nhap sb gi®r cho yéu cau hoan tra
cho viéc di chuyen va glri nap mau don Yéu Cau Hoan Tra cho viéc Di Chuyén’ (SOC
2275) qua hé thong dién t& dé& nhan dwoc ‘Khodn Thanh Toan cho viéc Di Chuyen
Néu quy vi lam viéc cho nhiéu nguwdi-nhan-hudng-dich-vu khac nhau va quy vi di
chuyén tir nha clia mét ngudi-nhan-hwdng-dich-vu nay dén nha clia mét ngudi-nhan-
hwéng-dich-vu khac trong cting mét ngay, thi quy vi cé thé nhan dwoc ‘khoan thanh
toan cho viéc di chuyén’. Phan nay trong bang hwéng dan st dung sé chi dan cho quy
vi cach thirc:

e Truy cap vao man hinh ‘Yéu C4u Hoan Tra cho viéc Di Chuyén’
e Nhap sb gi& cho yéu cau hoan tra cho viéc di chuyén
e GUri nap cac yéu cau hoan tra cho viéc di chuyén dé dwoc clru xét

Trwde khi quy vi bat dau, quy vi phai cé sén cac théng tin sau day:

e Tén-Nguwoi-Dung ESP cua quy vi
e Mat Khau ESP cta quy vi

Ghi Chii: Dé biét thém théng tin lién quan dén viéc ghi danh vao hé thong ESP, xin
quy vi xem: Reqistration FAQs trén trang mang cua hé thong ESP.

Chung Ta Hay Bat Bau!

Cach Thirc Truy Céap ‘'Yéu Cau Hoan Tra cho viéc Di Chuyen’
trong hé thong ESP

1. Truy cap vao trang mang ESP tai: Electronic Services Portal

2. Dang nhap vao hé théng ESP bang tén-ngudi-ding, mat khau ctia quy vi, va
chon nut ‘BDang Nhap.’

Ghi Chu: Néu quy vi quén thdng tin ddng nhép cta minh, quy vj c6 thé cai dat
lai Tén-Nguoi-Dung va Mat Khau cta minh béng cach chon diém-lién-két ‘Quén
Tén-Nguoi-Dung hodc Mat Khau’. Quy vi sé nhéan duoc mét diém-lién-két qua
email dé dat lai tén-nguoi-dung hodc méat khdu cda minh. Quy vj hdy lam theo
cac huwéng dan trong email. Xem Hinh 1.

3. Sau khi quy vi ddng nhap vao trwong muc ESP clia minh rdi, quy vi sé & trén
man hinh ‘Trang Chi danh cho Ngu&i-Cung-Cép-Dich-Vu'. Xin quy vi nhap vao
danh-muc-lwa-chon ‘Muc Nhap Sé Gi®’ trén thanh diéu hwéng, sau d6 chon
muc chon tha-xudng ‘Yéu Cau Hoan Tra cho viéc Di Chuyén’. Xem hinh 23.
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Hinh 23 — Danh-muc-la-chon ‘Muc Nhap S6 Gio’— Muc chon tha-xudng ‘Yéu Cau Hoan Tra
cho viéc Di Chuyén’

Ghi Chu: Viéc chon ‘Yéu C4u Hoan Tra cho viéc Di Chuyén’ tir muc chon tha-
xubng, sé dwa quy vi dén man hinh ‘Lwa Chon nguoi-Nhén-hudéng-Dich-Vu cho
Yéu C4u Hoan Tra cho viéc Di Chuyén’, noi quy vj sé thdy danh séch nhing
nguoi-nhan-huéng-dich-vu quy vi hién dang chdm s6¢c ma da cé théa thuén vé
céc yéu cau hoan tré cho viéc di chuyén trong mot tudn-lam-viéc thuc sw, va sb
luong vé céc yéu cau hoan tra cho viéc di chuyén chwa duoc givi nap ¢6 sén dé
gwvi nap. Xem Hinh 24.

Ghi Chu: Néu khéng cé yéu cau hoan tra cho viéc di chuyén chwa dwoc givi nap
nao cd, va hién tai khéng cé6 mét yéu céu hoan tré cho viéc di chuyén thuc sw
duworc ghi lai véi nguoi-nhan-huwdng-dich-vu, thi sé khéng cé tén nguoi-nhan-
huéng-dich-vu nao duoc hién thi ca.

4. Pé truy cap vao (cac) yéu cau hoan tra cho viéc di chuyén cGia minh, xin quy vi
chon mii tén mau xanh dwong cho ngudi-nhan-hwéng-dich-vu c6 san mot yéu
cau hoan tra cho viéc di chuyén. D& tim hiéu thém vé ‘(Cac) Yéu Cau Hoan Tra
cho viéc Di Chuyén’, xin quy vi nhap vao diém-lién-két ‘FAQ PDF vé (Céc) Yéu
Céu Hoan Tra cho viéc Di Chuyén’ & phia bén phai cia man hinh. Xem Hinh
24.

Viéc hoan tat budc nay sé dwa quy vi dén phan ‘Cach Thire Nhdp S6 Gior cho
Yéu Cau Hoan Tra Lai cho viéc Di Chuyén trong hé théng ESP".
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Travel Claim

T BO0ESS YOuT Irave] Clairs) Sekct the Brmow 10F & fecipesnl with 8 ravel Claim Svailable To eam mode absid Travel Claams, vish ¥ 1P 4 ]

Recipient Selection:

J

Reciplent ID: f‘

0 Traved Claims Availabie |

e

Q

CHAD OLIWVETREET < ]
Rezipiant |D:
7 Travel Claims Avadabie < | <11— —

Hinh 24 — ‘Lwra Chon Nguoi-Nhan-Huéng-Dich-Vu cho Yéu Cau Hoan Tra cho viéc Di Chuyén’

Céch Thirc Nhap SO Gio’ cho Yéu Cau Hoan Tra Lai cho viéc Di
Chuyen trong hé théng ESP:

Sau khi chon mot ngudi-nhan-hwéng-dich-vu ttr man hinh ‘Yéu Cau Hoan Tra cho
viéc Di Chuyén — Lira Chon Nguoi-Nhéan-Huwéng-Dich-Vu’, quy vi s€ dwgc duwa dén
man hinh ‘Muc Nhap Yéu Cau Hoan Tra cho viéc Di Chuyén’. Trén man hinh nay, quy
vi sé co thé thay cac muc Giai doan Lam Viéc Puoc Trd Lwong — Loai Thanh Toan, Sé
Yéu Cau Hoan Tra cho viéc Di Chuyen Trang Théi cia Yéu Cau Hoan Tr3, Ngay cua
Trang Théi cia Yéu C4u Hoan Tra, va cac Tuén-Lam-Viéc c6 sw Di Chuyén. Xem
Hinh 25.

€ Travel Claim Entry
CHAD OLIWVETREEZ

Pay Period - Payment Type <}._ ]
Use the dropdovm meénu 1o seled a differsnl pay period
050172020 - 0852020 WPCS e

[ _> Travel Claim Number
Status: Time Entry in Progress
$latus Date: 09302020

B _—_> Travel Week 1 v
Travel Week 2 v
Travel Week 3 b

Hinh 25 — Muc Nhap ‘Yéu Céu Hoan Tréa cho viéc Di Chuyén’

Dé& bat dau quy trinh nhap sb gio' cho cac Yéu Cau Hoan Tra cho viéc Di Chuyén, quy vi sé
can phai:
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1. Chon muc ‘Giai Poan Lam Viéc Puwoc Tra Lwong — Loai Thanh Toan’, hoac la
IHSS hodc Ia WPCS, bang cach st dung danh-muc-lya-chon tha-xuéng dé
chon mét giai doan lam viéc dwoc tra lwong khac, sau dé chon mii tén tha-
xudng dén ‘Tuan-Lam-Viéc co sy Di Chuyén’ d& mé rong trang phan doan cla
tuan dé. Xem Hinh 26.

Ghi Cha: Muc thd-xudng ‘Giai Poan Lam Viéc Puoc Tra Luong — Loai Thanh

Toan’ sé hién thj va méc dinh réng cac yéu cau hoan tré cho viéc di chuyén
chuwa dwoc gl nap cho giai doan lam viéc duwoc tra lwong hién hanh.

4= Travel Claim Entry

CHAD OLIWETREEZ

Pay Period - Payment Type
e Bhe dropdowrn men 33 sedes] 5 dferent pay penad

ER01 00 - CRASTOI0 WPL S '\.H'< |
Travel Clam Mumbsr

Siatus: Teme Entry m Progress
Status Date: 0930020

| > Travel Week 1 e < J

DATE HROURS MINUTE S
=]
[ee] [
TUE SDAY
1 Sep
WEDNE SDAY sy FE
7sep [eo] [ee]
THURESODAY 5 a
3 Sep EIE
FRIDAY = =
4 Sap 1. e
s = =]

PREVICU SLY CLAMKED HOURS: S1h J6m
WOREWEEK TOTAL: 01k 35
Hinh 26 — Muc Nhép ‘Yéu Cau Hoan Tré cho viéc Di Chuyén’— Ché do xem M& Rong cla
Tuan-Lam-Viéc

2. Sau khi mé rong trang phan doan cia tuan-lam-viéc co sw di chuyén, trang
phan doan nay sé hién thij riéng tirng ngay. Quy vi sé€ nhap S6 Gio (HH) va Sé
phat (MM) da di chuyén vao 6 nhap so gid, va sau dé chon nut ‘Lwu Lai’ dé lwu
lai muc nhap gi¢ di chuyen cho tuan-lam-viéc d6. Sau khi quy vi da lwu lai muc
nhap cda ‘tudn-lam-viéc cé sw di chuyén’ vao tuan-lam-viéc da chon, hang
‘Tébng Cdng clia Tuan-Lam-Viéc’ clha quy vj sé diéu chinh theo téng sbé gid di
chuyén da nhap cho tuan-lam-viéc d6. Xem Hinh 27.
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«— Travel Claim Entry

CHAD OLIVETREEZ

Pay Period . Payment Type
L e dropdonen Mty B Seiegl B Sfprent piy pered
CRO1 H0F0 - AL IO WPLS S

Travel Claem Numbser

Status: Teme Entry m Progress
Status Date: 030200

Travel Week 1

== wours msutes ] g
i)
1 [¢] [«] (==
iy 14 (o] [e]
gy [e] (]
e jau] fon)]

A PREVIOUSLY CLAIMED HOURS: 01h J5m
<}-- | WORKWEEK TOTAL: 01h J6m

Hinh 27 — Muc Nhép Yéu Céu Hoan Tré cho viéc Di Chuyén — O ‘Muc Nhép Gio Di Chuyén’

3. D& nhap sb gid cho ‘cac tuan-lam-viéc co sw di chuyé&n’ con lai, quy vi sé lam
theo cac bwéc twong tw bang cach chon mii tén tha-xudng téi ‘cac tuan-lam-
viéc c6 sw di chuyén’ twong trng. Sau khi quy vi s& nhap tat ca sé gio da di
chuyén cho ‘yéu cau hoan tra cho viéc di chuyén’, quy vi da sdn sang dé gui
nap ‘yéu ciu hoan tra cho viéc di chuyén’ ciia minh dé dwoc clru xét. Quy vi
hay tiép tuc dén phan ‘Céch Thirc Gii Nap Yéu Cau Hoan Tré cho viéc Di
Chuyén trong hé théng ESP’ dé biét thém thong tin.

Cach Thirc Gui Nap Yéu Cau Hoan Tra cho viéc Di Chuyén trong hé
thong ESP:

1. Sau khi nhap tat ca sbé gi& da di chuyén cla quy vi cho giai doan lam viéc duoc
tra lwong ma quy vi da chon, va xem lai tat ca sb gi® da nhap vao cho ‘yéu cau
hoan tra cho viéc di chuyén’ 1a chinh xac, quy vi s& phai chon nut ‘Gri Nap’.
Xem Hinh 28.
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THURSDAY P il
18 Jun o

FRIDAY iz o

19 Jun iz i
SATURDAY I
20 Jun e

PREVIOUSLY CLAIMED HOURS: 00h 00m
WORKWEEK TOTAL: 00h 00m

Travel Week o
2

Travel Week L

-
"

Travel Claim Total: 00h 00m [ >m

Hinh 28 — Man hinh ‘Muc Nhap Yéu Céu Hoan Tré cho viéc Di Chuyén’— Nut ‘Gui Nap’
(ché dd xem trén trng dung di déng)

2. Sau khi quy vi chon nat ‘Gkri Nap’ trén man hinh ‘Muc Nhap Yéu Cau Hoan Tra
cho viéc Di Chuyén’ réi va KHONG CO céc canh bao vé ‘yéu céu hoan tré cho
viéc di chuyén’ nao cé, quy vi sé dwoc dwa tryc tiép dén man hinh ‘Chi Ky
Dién Tt cho Yéu Cau Hoan Tra cho viéc Di Chuyén’, noi quy vi cé thé ky tén
vao bang-tinh-gid-cdng qua hé théng dién tlr. Xem Hinh 29.

Ghi Chu: Néu sau khi chon nut ‘Gti Nap’ va CO céc cdnh béo vé ‘yéu céu hoan
tré cho viéc di chuyén’ dwoc hién thi, quy vi sé duoc dwa dén Théng Béo Bét-
Ién vé viéc Xac Thuc cho ‘Yéu Cau Hoan Tré cho viéc Di Chuyén’. Xem Hinh
32 dé biét thém chi tiét.
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[——,>| Travel Claim Electronic Signature

By marking the checkbox and submitting, you are
electronically signing the Travel Claim. By selecting the
cancel button, you will be directed back to the Travel
Claim Entry screen

Travel Claim for 09/01/2020 - 09/15/2020
IHSS

Please electrenically sign your travel claim for

1 icleratand and agree that any falae
elaim relating to this travel claim form may be prosecuted
undar Federal and State laws and if convicted of fraud, | may
also be subject to civil penalties. By signing as the provider, |
declare that the travel time claimed on this travel claim form
I8 true and cormect,

[ Cancel J

Hinh 29 — Man hinh ‘Chi¥ Ky Bién Tir cho Yéu Céu Hoan Tra cho viéc Di Chuyén’
(ché do xem trén tng dung di déng)

3. Néu quy vi chac chén rang sb gi® da glri nap 1a chinh xac, quy vi phai hoan tat

cac budc sau day trén man hinh ‘Chr Ky Bién T’ (Hinh 30):

e Doc phan cam két, trong d6 quy vi xac nhan rang mau don ‘yéu cau hoan tra
cho viéc di chuyén’ nay 1a ding sw that va chinh xac.

e Chon 6-dé-ngoac-dau cho biét rang quy vi ddng y véi cac diéu khodn Cam
Két.

e Chon nuat ‘Ky Tén Bién T&r & Giri Nap’ dé dwoc chup lai viéc quy vi da ky tén
dién tt& vao ‘yéu cau hoan tra cho viéc di chuyén da gt nap’.

Ghi Cha: Néu quy vi khéng chic sé gior da guvi nap la dung sw that va chinh xac

hay khéng, quy vi cé thé chon nut ‘Hay’ dé kiém tra lai s6 gio, va quy vi sé duoc

duwa tré lai man hinh ‘Muc Nhap Yéu Céu Hoan Tré cho viéc Di Chuyén’.
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Travel Claim Electronic Signature

By marking the checkbox and submitting, you are
electronically signing the Travel Claim. By selecting the
cancel button, you will be directed back to the Travel
Claim Entry screen.

Travel Claim for 09/01/2020 - 09/15/2020
IHSS

Please electronically sign your travel claim for

[‘_:> I,_ understand and agree that any false
claim relating to this travel claim form may be prosecuted
under Federal and State laws and if convicted of fraud, | may
also be subject 1o civil penalties. By signing as the provider, |
declare that the travel time claimed on this travel claim farm
I3 true and correct,

=
l:> [ Cancel ]

Hinh 30 — Man hinh ‘Chir Ky Dién Ttk cho Yéu Céu Hoan Tra cho viéc Di Chuyén’
(ché do xem trén tmg dung di ddng)

4. Sau khi chi¥ ky dién tlr cGia quy vi da dwoc chup lai rdi, quy vi sé thdy mét thdng
bao bat-1&n cho biét, “Théng tin vé ‘yéu céu hoan tra cho viéc di chuyén’ cia
quy vi da duoc chép thudn.” Xem Hinh 31. Chon nat ‘OK’. Quy vi da givi nap
thanh céng yéu cau hoan tra cho viéc di chuyén clia minh dé dwoc clru xét, va
quy vi sé dwoc dwa dén man hinh ‘Trang Cha danh cho Ngudi-Cung-Cép-Dich-
Vu'.

Your travel claim information has been accepted.

Hinh 31 — Théng bao bét-Ién vé ‘Chir Ky Dién Ttr cho Yéu Cau Hoan Tra cho viéc Di Chuyén’

Ghi Chu: Néu sau khi chon nit ‘Gui Nap’ va CO céc canh bao vé ‘yéu cdu hoan
tré cho viéc di chuyén’ dwoc hién thi, quy vi sé duoc dwa dén Théng Béo Bét-
1én vé viéc Xac Thuc cho ‘Yéu Cau Hoan Tré cho viéc Di Chuyén’. Théng Béo
cénh béo nay sé chi dan quy vi cach chinh stra ‘yéu céu hoan tra cho viéc di
chuyén’ nay, néu ép dung. Quy vi cé thé chon tiép tuc viéc gt nap ‘yéu céu
hoan tra cho viéc di chuyén’ ciia minh, hodc quy vi cé thé hdy viéc givi nap dé
chinh stra ‘yéu cau hoan tra cho viéc di chuyén’ nay (Hinh 32).
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Please Note:
You can continue submitling your travel ciaim of you can cance| submit to edil ihe travel
claim

» Hours ane entéred for dates no longer eligible Tor paymenl. These hours will not be paid

= Mo service hours were paid for this recipient 50 travel time claimed in workweek 2 will nat
b paid

F_> Continue Submitting Travel Claim

Hinh 32 —Théng bao bat-1én vé viéc Xac Thuc cho ‘Yéu Céu Hoan Tra cho viéc Di Chuyén’

Ghi Cha: Néu quy vi chon nut ‘Tiép Tuc Givi Nap Yéu Cau Hoan tra cho viéc Di
Chuyén’, quy vi sé duoc dwa dén man hinh ‘Chir Ky Pién Tir cho Yéu Céu
Hoan Tré cho viéc Di Chuyén’, noi quy vi ¢ thé hoan tat mét vai buéc cubi
cung dé guvi nap thanh céng ‘yéu cau hoan tré cho viéc di chuyén’ dé duoc ctru
xét. Xem Hinh 30 dé biét thém théng tin.

Xin chuc mung' Quy vi nay co thé truy cap thanh cong cac ‘yéu cau hoan tra cho viéc
di chuyén’ ctia minh, nhap sb gio di chuyén vao ‘yéu cau hoan tra cho viéc di chuyén’
cla minh, va gri nap ‘cac yéu cau hoan tra cho viéc di chuyen cla quy Vi dé duwoc
clru xét, bang cach st dung hé théng ESP.
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Cong Vao Cac Dich Vu Qua Hé Thong bién T (ESP) cua IHSS:
Muc Nhap So Gio — Yéu Cau Gio Nghi Bénh

Danh-muc-lira-chon ‘Muc Nhap Sé Gid’ trong hé thdng ESP ¢é lwa chon vé ‘Yéu cau
Gio Nghi Bénh’, cho phép quy vi xem s6 gi®&» nghi bénh cé s&n va sé gi¢ nghi bénh da
yéu cau cho nam tai chinh hién tai. Quy vi cling c6 thé glri nap yéu cau gid nghi bénh
thdng qua hé théng dién t&r d& dwoc hwdng gie nghi bénh duoc trd lwong. Quy vi cé
thé hoi du diéu kién dwoc huédng ‘gie nghi bénh duoc trd lwong’ sau khi lam viéc 100
gi® trong viéc cung cap céac dich vu dwoc cap duyét cho moét ngudi-nhan-hwéng-dich-
vu IHSS sau ngay ho khéi sw dwoc thué mwén. Phan nay trong ban huwéng dan sir
dung sé chi dan cho quy vi cach thirc:

e Truy cap vao man hinh ‘Yéu Cau Gi¢' Nghi Bénh’
 Xem s6 gid nghi bénh c6 sén va da yéu cau ’
e GUri nap mét ‘Yéu Cau Gi¢r Nghi Bénh’ qua hé thong dién ti

Trwde khi quy vi bat dau, quy vi phai cé sén cac théng tin sau day:

e Tén-Nguwoi-Dung ESP cua quy vi
e Mat Khdu ESP cua quy vi

Ghi Chu: Bé biét thém thong tin lién quan dén viéc ghi danh vao hé thong ESP, xin
quy vi xem: Reqistration FAQs trén trang mang cua hé thong ESP.

Chung Ta Hay Bat Dau!

Cach Thirc Truy Cap/Xem cac Yéu Cau Gio Nghi Bénh trong hé
thong ESP:

1. Truy cap vao trang mang ESP tai: Electronic Services Portal

2. Dang nhap vao hé théng ESP bang cach sl dung tén-ngudi-dung, mat khau ESP

clia quy vi, va chon nut ‘Dang Nhap’'.
Ghi Chua: Néu quy vi quén théng tin ddng nhdp cda minh, quy vij cé thé cai dat
lai Tén-Nguoi-Dung va Mat Khdu cua minh bdng cach chon diém-lién-két ‘Quén
Tén-Nguoi-Dung hodc Mat Khau’. Quy vi sé nhan duoc mét diém-lién-két qua
email dé dat lai tén-ngudi-dung hodc mat khdu ctia minh. Quy vi hdy lam theo
céc huéng dan trong email. Xem Hinh 1.

3. Sau khi quy vi dang nhap vao trwong muc ESP ctia minh rdi, quy vi sé & trén
man hinh ‘Trang Cha danh cho Nguwéi-Cung-Cép-Dich-Vu’. Quy vi hay nhap vao
danh-muc-lya-chon ‘Muc Nhap Sé Gi¢’ trén thanh diéu huwéng, sau dé chon muc
chon tha-xudng ‘Yéu cau gi®& nghi bénh’. Xem Hinh 33.
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Hinh 33 — Muc Nhép Sé Gior— Muc chon tha-xubng ‘Yéu Céu Gicr Nghi Bénh’
Viéc chon ‘Yéu Cau Gid Nghi Bénh’ tr muc chon tha-xubng, sé dwa quy vi dén man

hinh “Yéu Cau Gio Nghi Bénh', noi quy vi sé co thé xem vé Khoang Thoi Gian Nghi
Bénh, S6 Gior C6 Sén, va Sé Gior Ba Yéu Cau cho nam tai chinh hién tai. Xem Hinh 34.

Sick Leave Claim <:

Eplact pay penod and racipient name to begin Sick
Leava Claim

Sick Live Mours can only b subimidled per pay
panod

Slck Leave Time - Curment Fecal Year 20182015 <‘r i
Aypilable Hours: 1060 m
Claimed Hours: 00h 0m

Pay Period
Select b
Recipient
Solect g

[ Cancel Reguast ]

Hinh 34 — Man hinh ‘Yéu Céu Gic Nghi Bénh’— N&m Tai Chinh Hién Tai
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Ghi Cha: Néu quy vij da truy cap vao man hinh ‘Yéu Cau Gi®& Nghi Bénh’ trong thang
Bay theo lich, va quy vi cé ‘Sd Gi' Nghi B&nh C6 S&n’ tir ndm tai chinh trwdc do, thi
man hinh ‘Yéu Cau Gi®& Nghi Bénh’ cling sé hién thj ‘Sé Gio» Cé S&n’ ciia nam tai chinh
do, cuing va&i ‘Sé Gior Pugc Yéu Cau Twong Ung’. Thi du, néu quy vi bi bénh vao
6/30/2018 va quy vi c6 ‘Sé Gid Nghi Bénh C6 San’, quy vi van c6 thé ké khai yéu cau
gi® nghi bénh cua 06/30/2018 vao nam tai chinh mé&i, Thang Bay 2019. Xem Hinh 35.

Sick Leave Claim <::|

Soloct pay pondd and recipeent name 1o Bogin Sk

aave clam
Sick Leave hours can only be submified per pay
P

Sick Leava Time - Curienl Feosl Yeas 20172018 < ]

Ay ailable Hours: 166 00m
Claimed Houwrs:; 006 O0m

Sick Leave Time - Curment Fescdl Year 201 0201%
Avallable Hours: 160 00m
Clalmed Hours: 00h 00m

Pay Paried

Sdacl T
Reciplent

Select LY

=

Hinh 35 — Man hinh ‘Yéu Céu Gio» Nghi Bénh’ — Nam Tai Chinh Hién Tai va Trudc D6

Cach Thire Gliri Nap mét Yéu Cau Gior Nghi Bénh trong hé thdng ESP:

4. Sau khi quy vi truy cap vao man hinh ‘Yéu Cau Gi® Nghi Bénh’ rdi, dé bat dau
cho ‘Yéu Cau Gi®&» Nghi Bénh’ clia minh, xin quy vi chon ‘giai doan lam viéc
duwoc tra lvong’ va nguoi-nhan-hwédng-dich-vu quy vi da cham soc trong giai
doan lam viéc dwoc trd lwong d6 tlr danh-muc-lya-chon tha-xubng, va sau dé
nhap vao nat “Tiép Theo” dé diéu hwédng dén man hinh ‘Muc Nhap Sé Gid cho
Yéu Céau Gid Nghi Bénh’. Xem Hinh 36.
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Sick Leave Claim

Sedect pay penod and recipient namse 1o begin Sick
i Claim

Sitk Leave Rours Cin only be Subimilied par pay
periad

Sick Leave Time - Cumment Fiscal Year 20158230156
Avgilable Hours: 16k D0m
Claimed Hours: 00n Olm

Pay Perlod

Salect T c 7
Reciplent
Solart vl =

Hinh 36 — Man hinh “Yéu Céu Gior Nghi Bénh’— ‘Giai Poan Lam Viéc Buoc Tra Luong’ va Lua
Chon Nguoi-Nhan-Huéng-Dijch-Vu’

5. Sau khi quy vi da nhap vao nut ‘Tiép Theo’ rdi, quy vi sé dwoc dwa dén man
hinh ‘Muc Nhap Sé Gi¢ cho Y&u Cau Gid Nghi Bénh’, noi quy vi sé hoan tat
cac théng tin sau day (Xem Hinh 37):

e Nhap nhirng ngay nghi bénh ctia quy vi vao 6 nhap ngay dwdi muc ‘Ngay Vang
Mat'.

o Nhap sb gio va sb phut clia quy vi cho tirng ngay quy vi vang mat, nhwng da
diéu kién dé lam viéc cho Giai Poan Lam Viéc Puoc Tra Luwong da chon va
Nguwoi-Nhan-Hwéng-Dich-Vu da chon.

e Sau d6 nhép vao nut ‘Thém’ dé lwu lai sb gid/sb phut da yéu cau va ngay da
nhap cua quy vi.
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Sick Leave Claim Time Entry: GSBA QDSWOMN

Pay Period; 07/012018 - DTNMS201

Bovailable Howrs: 035 00m
Clabmed Fowrs: 130 00m

Status: Mew
Status Date: 07242018

Enter the date and tme of your absence. Chck the Add bytton io add your absence. Click Submil Claim bution o inaloe all clanms

Absence Date Totad T Requesied

Hors i Minutes i “ < z J

> o>

Claimed AbSence

T make changes o clasmed hours below click tha blus Clasmed hours link for the Absence Dals you want io changa, or delsle by cick g Mg red A

Abgencs Dale Absencs Hoars Cersda

T (- )

Hinh 37 — Man hinh ‘Muc Nhép Sé Gicr cho Yéu Céau Gicr Nghi Bénh’
(Truéc khi nhdp sé gicr nghi)

Ghi Cha: Muc nhap cho méi ngay ma quy vi tao lap sé hién thj trong khu vuc ‘Swp
Véng M&t P& Yéu Cau’ (Claimed Absence) trén man hinh, va quy vi sé c6 thé
chinh stra s6 gio/sé phut da yéu céu cho ngay dé hodc xéa bé toan bé cac muc
nhap doé. Xem Hinh 38.

Néu quy vi can chinh stra s6 gio da yéu cau, xin quy vi nhap vao diém-lién-két
‘SO Gio ba Yéu Cau’ mau xanh dwong cho Ngay Vang Mat ma quy vi muon
thay doéi, hodc xéa bé bang cach nhap vao dau X mau do. Xem Hinh 38.

Néu quy vi mudn hdy toan bé cac muc nhép cta minh, xin quy vi nhdp vao nut
‘Hay’ va quy vi sé diéu huong tré lai man hinh “Yéu Cau Gior Nghi Bénh’. Xem
Hinh 38.

Néu quy vi khéng can thuc hién bét ctr sw thay déi nao, quy vi hay di tiép bang
cach nhép vao nut ‘Gti Nap Yéu Céu’ (Hinh 38) va quy vi sé duoc dua dén man
hinh ‘Chi¥ Ky cho Yéu Céu Gior Nghi Bénh’, noi quy vi ¢6 thé ky tén trén bang-tinh-
gio-cong qua hé théng dién tir. Xem Hinh 39.

Ghi Chi: Quy vj sé khdng thé gui nap mét yéu cau nao ma vuot qua sé gio nghi
co san.
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Sick Leave Claim Time Entry: GSBA QDSWON

Pay Perlod:; 07012018 - Q752018

Aovadlable Hours: 030 D0m
Claimssd Howrs: 136 00m

Stotus: New

Status Diabe: 07242016

Erier the: date and brme of your absencs. Chck the Add buthon o add your absence. Chck Submit Claim button 1o Snakee sl clams
Absence Date Todal Time Requesied

Hours 00 MEnules O “

Claimed Absence
To make changes o clamed hours below. chek the blue Clasmed hours lnk for the Absence Dabs you war 1o changs, or delaie by chlong the red X

Absence Date Absands HOUTS Dt

SO (- )

Hinh 38 — Man hinh ‘Muc Nhap S6 GiQ' cho Yéu Céu Gio Nghi Bénh’
(Sau khi da nhap sé gio’ nghi)

6. Sau khi quy vi da & trén man hinh ‘Ch{r Ky Dién T cho Yéu Cau Giv Nghi

Bénh’, quy vi phai hoan tat cac bwédc sau day (Hinh 39):

e Doc phan cam két dé xac nhan rang cac thdng tin dwoc cung cp 1a ding suw
that va chinh xac.

e Chon 6-dé-ngoac-dau cho biét rang quy vi ddng y v&i phan Cam Két nay.

e Chon nut ‘Ky Tén rdi Gri Nap dé nhan dwoc Khodn Thanh Toan’ dé chup lai
viéc quy vi da ky tén dién tlr vao ‘yéu ciu gio nghi bénh da gtvi nap’ nay.

Ghi Chu: Néu quy vi khéng chic sé gior da guvi nap la dung sw that va chinh xac

hay khéng, quy vi co thé chon nat ‘Hiy’ dé kiém tra lai s6 gio/s6 ngay, va quy v
S€ duoc duwa tro lai man hinh ‘Muc Nhép cho Yéu Cau Gio Nghi Bénh’.
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>mmammcsignam

Please electronically sign your Sick Leave Claim for 03/01/2021 - 021572021

L > | herehy acknowledge that the indormation provided is frue and comect | have spoken %o my recpient]s) and hefshaShey know that | wil be faking sick leave on thie dates and for the
amaurd of ime indicalad on this sick kaave daim

Once you 8ign this claim it will b submitted far payment amnd ywou waill not be able 1o make chandes.

_'_'>H'J, L agres to the statement above

b 4

b )
5ign to Submit for Payment [ Cancel Submmi |
(s el

Hinh 39 — Chi¥ Ky Bién Tir cho “Yéu Céu Gior Nghi Bénh’

5. Sau khi chi¥ ky dién tlr ctia quy vi da dwoc chup lai rdi, quy vi sé thdy mot thong
bao bat-lén cho biét, “Yéu Cau Gicor Nghi Bénh cida quy vi ter MM/DD/YYYY-
MM/DD/YYYY da duoc givi nap dé nhan duoc khodn thanh toan.” Xem Hinh 40.
Quy vi da gri nap thanh cdng yéu cau gi& nghi bénh ctia minh dé duoc ctu
xét, va quy vi s& duwoc dwa dén man hinh ‘Trang Cha danh cho Ngudi-Cung-
Cép-Dich-Vu'.

Your Sick Leave claim for 03/01/2021 - 03/15/2021 has been
submitted for payment

Hinh 40 — Théng béo bét-lén vé Xac Nhén Chir Ky Dién Ttr cho Yéu Cau Gicr Nghi Bénh’

Céng Vao Cac Dich Vu Qua Hé Théng Bién T&r (ESP) cta IHSS:
Muc Nhap So Gid — chwong trinh ‘Cac Néo budng Sy Nghiép’
Nhirng Nguoi-Cung- -Cép-Dich-Vu IHSS va WPCS nao da hoan tat viéc ghi danh danh
cho ngui-cung-cap-dich-vu sé da diéu kién ghi danh vao Chuong Trinh ‘Cac Néo

D’U’O’ng Sw Nghiép’ cuq IHSS vg c6 thé dwoc dén bu cho thoi gian tham dw va hoan
tat cac khoa dao tao dé phat trién ky nang.

Sau khi hoan tadt mét hodc nhiéu néo duwdng dao tao va cung cép dich vu cham séc
dac biét cho ngwdi-nhan-hwéng-dich-vu, ngudi-cung-cap-dich-vu ciing cé thé du diéu
kién nhan cac khoan tién thwdng.

Dé glri nap yéu cau duoc tra lvong cho viéc tham gia cac khda hoc, nhitng Nguoi-
Cung-Cap-Dich-Vu IHSS/WPCS phai:

1. Ghi danh va hoan tt mét I&p hoc ciia mét trong ndm Chwong Trinh Dao Tao
thudéc Cac Néo Budng Sy Nghiép cua IHSS:

a. Strc Khoe/An Toan Tong Quat
b. Hoc Van danh Cho Ngu&i Lon
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c. Sw Suy Giam vé Nhan thirc, Hanh Vi Strc Khde
d. Nhu Cau Cham Séc Thé Chat Phirc Tap )
e. Viéc Chuyén Tiép dén Cudc Séng Tai Nha/Cong Bong

2. C6 quyeén truy cap vao trang mang cua |HSS ESP
3. Da dwoc thadu nhan vao hé thong ESP va dang nhap véi treong muc IHSS hién
tai cta quy vi

Trudc khi quy vi bat dau, quy vi phai cé s8n cac théng tin sau day:

e Tén-Nguwoi-Dung ESP cua quy vi
e Mat Khdu ESP cua quy vi

Ghi Chu: Dé biét thém théng tin lién quan dén viéc ghi danh vao hé théng ESP, xin
quy vi xem: Registration FAQs trén trang mang ctia hé thbng ESP. Dé biét thém
théng tin lién quan dén viéc ghi danh vao chuong trinh Céc Néo Puong Sw
Nghiép, xin quy vi truy cap vao trang IHSS Career Pathways Program va chon
diém-lién-két Registration Guide.

Chung Ta Hay Bat Bau!

Cach Thirc Truy Cap/Xem Cac Néo Buong Sy Nghiép trong hé
thong ESP:

1. Truy cap vao trang mang ESP tai: Electronic Services Portal

2. Dang nhap vao hé théng ESP bang tén-ngudi-dung, mat khau cia quy vi, va
chon nut ‘BDang Nhap.’

Ghi Cha: Néu quy vi quén thdng tin ding nhdp cda minh, quy vj c6 thé cai dat
lai Tén-Nguoi-Dung va Mat Khdu cta minh béng céch chon diém-lién-két ‘Quén
Tén-Nguwoi-Dung hoac Mét Khau’, Quy vi s€ nhén duoc mot diém-lién-két qua
email dé dat lai tén-nguroi-dung hodc mat khau cda minh. Quy vj hdy lam theo
céc huéng dan trong email. Xem Hinh 1.

3. Sau khi quy vi d&ng nhap vao trweong muc ESP clia minh rdi, quy vi sé & trén
man hinh ‘Trang Cha danh cho Nguwdi-Cung-Cap-Dich-Vu'. Xin quy vi nhap vao
danh-muc-lya-chon ‘Muc Nhap S6 Gi¢” trén thanh diéu hwéng, sau dé chon
muc chon tha-xudng ‘Cac Néo Buorng Sw Nghiép’. Xem hinh 41,

Travel Claim

Sick Leave Claim

Career Pathways

Ia RECENT
PAYMENTS

Hinh 41 — Muc Nhép Sé Gio»— Muc chon thd-xubng ‘Céc Néo Puong Sw Nghiép’
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Céach Thire Gri Nap Yéu Cau Hoan Tra vé Sé Gio» Tham Gia
Khoa Dao Tao cua ‘Cac Néo Buwdng Sw Nghiép’

1.

Chon “Sé Gio Tham Gia Khoa bao Tao” (Tra|n|ng time) trong danh-muc-lya-
chon tha-xubng ‘Loai Yéu Cau Hoan Tra cua Cac Néo buong Sy Nghiép’ va
nguwoi-nhan- hwo’ng -dich-vu ma quy vi mudn glri nap yéu cau. Néu quy vi dang
cham séc cho nhiéu nguwi-nhan-hwéng-dich-vu khac nhau, thi quy vi co thé
chon ngudi-nhan-huéng-dich-vu ndo ma quy vi mudn lién két vOi khda dao tao

cta Cac Néo Puwdng Sw Nghiép. Chon nuat “Tiép Theo” dé di tiép. Xem Hinh 42.

Time Entry ~ Financial ~ Resources ~

Career Pathways Claim Type

To begin, select a Career Pathways claim type and a recipient name.

Career Pathways Claim Type”

Training Time -

Recipient”

Bob Oaktreez v —

Next Cancel Request

Hinh 42 — Man hinh ‘Loai Yéu Céu Hoan Tra cta Céc Néo Puong Sw Nghiép’

2. Xin quy vi lam theo cac huwéng dan trén man hinh dé chon ‘giai doan lam viéc

duoc trd lwong’ khi khéa dao tao dién ra va nhap théng tin vé yéu ciu hoan tra
vé sb gid ddo tao, thdng tin nay cé thé tim thay trén ‘chirng chi’ hoac ‘bang
chirng vé viéc hoan tt viéc dao tao’ va/hodc ‘xac nhan vé viéc ghi danh 16p
hoc’. D& hoan tat thong tin trén man hinh nay, quy vi hay chon muc ‘Cac Néo
Puong Su Nghiép’ tr danh-muc-lwa-chon tha-xudng (thi du: Strc Khde/An
Toan Téng Quat, Hoc Van Danh Cho Nguwdi Lén, Sy Suy Gidm vé Nhan thic,
Hanh Vi Strc Khde, Nhu Cau Cham Séc Thé Chat Phirc Tap, Viéc Chuyén Tiép
dén Cudc Sbng Tai Nha/Cong Béng), va nhap Sé Lép Hoc, Tén Lép Hoc, Ngay
Dao Tao, va S6 Gid va S6 Phut danh cho viéc dao tao. Néu cé nhiéu hon mét
|&p hoc dao tao dwoc hoan tat trong ‘giai doan lam viéc dwoc tra lwong’ do,
chon nut “Thém Vao M&i” dé thém cac hang cho sé gi® dao tao bd sung.

Sau khi tat ca cac thong tin bat budc da duoc nhap roi, xin quy vi chon nit “Gui
Nap Yéu Cau Hoan Tra” dé tiep tuc. Xem Hinh 43.
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€ Add Training Time Claim

Bob Oaktreez

To enter your training time, please select a pay period. The training date(s) entered must be within the pay penod selected
Pay Period

Feb 1, 2022 - Feb 15, 2022 - I _

Enter the Career Pathway, Class Number, Class Name, Training Date and Time that corresponds to the classes you would like to submit on this claim. To enter more than one training date, click the Add New link. Complete each row prior to adding a new one. Use the
Delele link to remeove a row from the claim. Click the Submit Claim bution when you are ready to finalize the claim

Training Time Claim A
Training Time 1
Career Pathway" Class Number Class Name® Training Date* Hours Minutes

[ Adut Educaion . ] | Adut Educaton ] B

1 o t 1

=
2

(@ Add New
Submit Claim
Hinh 43 — Man hinh ‘Théng Tin vé Yéu Cau Hoan Tra cho Sé Gior Pao Tao’
3. Buwéc cubi cung la ‘Chir Ky Dién T&’. Néu cac théng tin quy vi dang gvi nap 1a

chinh xac, xin quy vichon & Dong Y véi” phan cam két va sau do6 chon nut “Ky
Tén va Gri Nap”. Néu quy vi méc 16i hodc quy vi cAn nhap thém thong tin, xin
quy vi chon nut “Hay”.

Time Entry - Financial - Resources « -

Electronic Signature

Please electronically sign your Training Time Claim
| understand and agree that any false claim relating to this Training Time Claim may be prosecuted under Federal and State laws and if convicted of fraud, | may also be subject to civil penalties. By signing as
the provider, | declare that the training time claimed on this Training Time Claim is true and correct

Once you sign this claim it will be submitted for review and you will not be able to make changes

I, lim Oaktreez, agree 1o the statement above.

' Sign and Submit

Hinh 44 — Man hinh ‘Chir Ky Bién To@

Viéc chon nat “Ky Tén va Glri Nap” sé gtvi nap ‘yéu ciu hoan tra cho sbé gi&r dao tao’

cla quy vi d& duwoc duyét xét.

Sw c6 mat tham gia dao tao cta quy vi sé dwoc xac minh. Nhén vién cua S¢ CDSS sé
duyét xét tat ca ‘cac yéu cau hoan tra lién quan dén Cac Néo Pudng Sw Nghlep ngay
khi cac yéu cau nay duoc gl nap. Sau khi dwoc duyét xét va phé chuén réi, ‘yéu cau
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hoan tra cho sb gid dao tao’ clia quy vi sé dugc giri dé dwoc cliru xet vé bang lwong..
Quy vi s& nhan dwoc moét thong bao vé théng tin qua email cho biét rang ‘(cac) yéu cau
hoan tra cho sb gi¢ dao tao’ cua quy vi hoac la da dwgc phé chuan dé dwoc thanh toan
hoac la da bj bac bé.

Xin chiic mirng, quy vi da hoan tat muc nhap cho ‘yéu cau hoan tra cho sbé gio' tham gia
khoa dao tao’ bang cach st dung hé théng ESP.

Cac Chi Tiét vé Khoan Thanh Toan cho Yéu Cau Hoan Tra cho
SO Gio Tham Gia Khdéa Bao Tao

Nguei-cung-cap-dich-vu cé thé xem trang thai cla ‘Yéu Cau Hoan Tra cho S6 Gidy
Tham Gia Khoa Dao Tao’ trén hé théng ESP thdng qua cac man hinh ‘Cac Khoan
Thanh Toan Gan Pay’ va ‘Tim Kiém Khoan Thanh Toan’ ngay sau khi yéu cau da
duwoc glri nap. Quy vi cling cé thé xem chi tiét cia ting I&p hoc ma ho da gt ‘yéu cau
hoan trd’ trong phan ‘Cac Chi Tiét vé Yéu Cau Hoan Tra cho Sé Gi¢» Tham Gia Khéa
Pao Tao'.

'Recent Payments

These payment requests have bean submitted in the Last 14 days
You can find oldes payments by ugang thes Py me £33

Pay Period | Payment Type

Mar 1, 2022 - Mar 15, 2022 | Training Tim -J

Payrment Overview e
Reciplent Name: Reciplent Dz 106211 2
Payrment Type: Trairdng Time Claim Claimed: 0202
Pay Peried: 03012022 - 03152022 Submit Date: 05012022
Status: Waiting for Payment — Staqus Dave: 090172022
! Mt Aumownt: 2000
Payrment Datails v

Training Time Claim Details _ ~

Cllabm Mumbser: 13093382

Training Time 1 Lo

Career Pathway: Adull Education
Class Numbasr: 2 Class Mame: 2

Training Date: 03022032 Hours Claimaed: 02 02

Hinh 45 — Cac Chi Tiét vé ‘Yéu Céu Hoan Tra cho Sé Gio Tham Gia Kh6a Pao Tao’
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Céch Thirc Giri Nap Yéu Cau Tién Thwdng cla chwong trinh
Cac Néo budng Svw Nghiép

Nhirng ngui-cung-cap-dich-vu cling cé thé da diéu kién d& nhan cac khoan thanh
toan tién thwéng sau khi hoan tt mét hodc nhiéu khoa dao tao vé cac néo dwdng, va
cung cap cac nhu cau cham séc dac biét cho ngudi-nhan-huéng-dich-vu. Cac nhu
cau chadm séc dac biét co thé bao gdm, nhwng khéng gi¢i han & sy hd tro vé van
chuyén, di lai, tro gilip y té, va sw gidm sat bao vé lién quan dén suy giam vé mat tam
than.

1. Truy cap vao trang mang IHSS ESP va dang nhap bang tén-nguwdi-dung va mat
kh&u ESP cta quy vi. Xem Hinh 1.

2. Chon muc “Cac Néo Buong Sw Nghiép” trén danh-muc-lwa-chon ‘Muc Nhap Sé
Gio’. Xem Hinh 41.

3. Chon ‘loai tién thuwéng’ tr danh-muc-lwa-chon tha-xudng ‘Loai Yéu Cau cta
Cac Néo buwong Sy Nghiép’, va ngwoi-nhan-hwédng-dich-vu ma quy vi mudn
g nap yéu cau.

e Tién Thudng danh cho Khéa Pao Tao (Loai 1)
e Tién Thuéng danh cho Céng Tac Mét-Thang (Loai 2)
e Tién Thuéng danh cho Coéng Tac Sau-Thang (Loai 3)

Mb ta vé cac loai ctia khoan tién thuwéng nhu sau:
e Loai 1 — ngudi-cung-cap-dich-vu cé thé dwoc tra lwong déi vai viéc:
o Hoan tat 15 gio tham gia khda dao tao vao cac néo dudng Téng Quat,
hoac
o Hoan tat 15 gid tham gia khoa ddo tao vao cac néo dudng vé Cac Ky
Nang Chuyen Mon.
e Loai 2 - nguwdi-cung- cap -dich-vu c6 thé dwoc tra lwong déi voi viéc:
o Sau khi hoan tat 15 gi& tham gia khoa dao tao vao mot néo dwong vé
Cac Ky Nang Chuyén Moén, va,
o Lam viéc cho ngw(‘)’i—nhén—hwc’yng-dich-vu hién tai hoac méi nao ma
c6 nhu cau vé cham soéc v&i ky nang chuyén mén do, va,
o Cung cap 40 gio cham s6c dugc cap duyét trong thang dau tién cua
cac dich vu.
e Loai 3 - nguwdi-cung- cap -dich-vu c6 thé dwoc tra lwong déi voi viéc:
o Sau khi hoan tAt Khoan Thanh Toan Khen Thwo’ng ‘Loai 27, va,

o Cung cap 40 gi¢&r cham séc dwoc cap duyét moi thang trong it nhat 6
thang cho cung mét nguwdi-nhan-huéng-dich-vu.

Trong thi du nay, loai ‘Tién Thwéng cho Khoa Pao Tao’ da dwoc chon. Xin quy vi chon
nut ‘Tiép Theo’ dé di tiép. Xem Hinh 46.
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Career Pathways Claim Type

To beqgin, select a Career Pathways clam type and a recipient name

Career Pathways Claim Type’

I Training Incentive - ] _

Recipient’

l Bob Oaktreez - J _

Hinh 46 —Loai Yéu Cau cta Cac Néo Buong Suw Nghiép

4. Chon muc ‘Cac Néo buwong Sy Nghiép’, noi quy vi dap (rng dwoc cac quy dinh
dé gri nap ‘Yéu Cau Tién Thwéng’ ctia minh. Sau khi quy vi da thwc hién mot
lwa chon réi, phan ‘Chir Ky Dién T sé& hién thi. Néu cac théng tin quy vi dang
gWi nap la chinh xac, xin quy vi chon 6 “Déng Y v&i” phan cam két va sau do
chon nut “Ky Tén va Giri Nap”. Xem Hinh 47.

Time Entry - Financial - Resources -

Incentive Claim Entry

Bob Oaktreez

To qualify for a Training Incentive payment, you must have completed 15 hours of training in the selected Career Pathway.

Career Pathway

Adult Education - ] _

Electronic Signature:
Please electronically sign and submit your Training Incentive claim. Once you submit this claim, it will be submitted for review and you will not be able to make changes.

| Jim Oaktreez, understand and agree that any false claim 1o this incentive may be prosecuted under Federal and State laws, and if convicted of fraud, | may also be subject 1o civil penalties. By signing as
I:ne provider, | declare that the infarmation on this claim is true and correct

Sign and Submit

Hinh 47 — Man hinh ‘Muc Nhap Yéu Céu Tién Thudng’
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Viéc chon nat “Ky Tén va Gii Nap” s& glri nap ‘yéu cau tién thwéng’ ctia quy vi dé
duwoc duyét xét. Sy c6 mat tham gia khéa dao tao clia quy vi sé dwgc xac minh. Nhan
vién clia S& CDSS sé duyét xét tat ca ‘cac yéu cau tién thudng lién quan dén Cac
Néo Budng Sy Nghlep ngay khi cac yéu cau nay dugc gui nap. Sau khi dugc duyét
xét va phé chuan rdi, ‘yéu ciu tién thwéng’ cla quy vi sé dugc guvi dé dwoc ctru xét vé
bang Iwvong. Quy vi sé nhan dwgc mét thdng bao ve thdng tin qua email cho biét rang
‘(cac) yéu cau tién thwdng’ clia quy vi hodc 1a da dwoc phé chuan dé dwoc thanh toan
hoac la da bj bac bé.

Xin chdc mirng, quy vi da hoan tat myc nhap ‘yéu cau tién thudng’ bang cach st dung hé
thong ESP.

Céc Chi Tiét vé Khodn Thanh Toan cho Yéu Cau Tién Thwéng

Ngu&i-cung-cap-dich-vu c6 thé xem trang thai cia ‘Yéu Cau Tién Thudng’ trén hé
thdng ESP théng qua cac man hinh ‘Cac Khoan Thanh Toan Gan Pay’ va ‘Tim Kiém
Khoan Thanh Toan’ ngay sau khi yéu cau da dwoc glri nap. Quy vi ciing cé thé xem chi
tiét cla tirng I&p hoc ma quy vi da gl ‘yéu cau tién thudng’ trong phan ‘Céc Chi Tiét vé
Yéu Cau Hoan Tra cho S6 Gi®» Tham Gia Khoa Pao Tao'.

Recent Payments

These payment requests have been submitted in the last 14 days.
You can find older payments by using the Payment Search

Pay Period | Payment Type

Sep 1, 2022 - Sep 15, 2022 | Training Ince... ~

Payment Overview -
Recipient Name: | g Recipient ID:

Pay Period: 0901/2022 - 091572022 Submit Date: 0X07/2022

Status: Submitted Status Date: (/90872022

Payment Type: Training Incentive Claim

Net Amount: 30.00

Payment Details

Incentive Claim Details M

Claim Number: 13094668 Career Pathway: Adult Education

Hinh 48 — Man hinh ‘Chi Tiét vé Khodn Thanh Toén cho Yéu Céu Tién Thudéng’
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D& nhan dwoc tro gitp vé hé théng ESP va nhap ‘cac yéu cau hoan tré cho viéc tham
gia khéa dao tao ciia Cac Néo Pudng Su Nghiép va yéu cau tién thwéng’, xin quy Vi
lién lac vé&i Bd Phan Dich Vu IHSS qua s6 1-866-376-7066. Dé tim hiéu thém vé
‘Chwong Trinh Cac Néo Buorng Sy Nghiép’ va dé xem va ghi danh vao céac 16p hoc,
xin quy vi truy cap vao trang mang ctia CDSS Cac Néo Bwong Sy Nghiép tai
https://www.cdss.ca.gov/inforesources/cdss- programs/ihss/ihss-career-pathways-
program. Cac cau hai lién quan dén cac khda hoc clia Cac Néo Budng Sy Nghiép nén
dwoc gui trwe tiép dén nhivng ngudi-cung-cap dich-vu-dao-tao.

Xin chdic mrng! Quy vi nay da c6 thé truy cap thanh céng vao man hinh ‘Yéu Cau Gid
Nghi Bénh’, xem ‘s gi&> Nghi Bé&nh C6 Sén va Ba Yéu Cau’, gvi nap cho ‘Yéu Cau Gio
Nghi Bénh’, va gtvi nap ‘Yéu Cau Hoan Tra cho Sé Gio» Dao Tao va Yéu Cau Tién
Thwéng bang cach st dung hé théng ESP.
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Céng Vao Cac Dich Vu Thédng Qua Hé Théng bién Tt (ESP) cla
IHSS: Tai Chinh — Cac Khoan Thanh Toan

Danh-muc-lya-chon ‘Tai Chinh’ trong hé théng ESP c6 Iwa chon vé ‘Cac Khoan Thanh
Toan’, cho phép quy vi xem trang thai cta cac khoan thanh toan va théng tin thanh toan
cho cac bang-tinh-gid-cong. Phan nay sé chi dan cho quy vi cach thirc:

Xem cac khoan thanh toan gan day

Tim kiém khoan thanh toan

Yéu ciu mét ban sao cla bang-tinh-gid-céng da duoc ciru xét qua email
Xem ‘Lich S Yéu C4u Gi®» Nghi Bénh’

Trwée khi quy vi bat dau, quy vi phai cé sén cac théng tin sau day:

Tén-Nguwoi-Dung ESP cua quy vi

Mat Khiu ESP clia quy vi

S Nhan Dién Ngudi-Cung-Cép-Dich-Vu gébm 9-Con Sé clia ngudi-cung-cap-
dich-vu (Néu quy vi khéng cé S& Nhan Dién Nguwéi-Cung-C4p-Dich-Vu, quy vi
sé& can phai lién lac v&i ngudi-cung-cap-dich-vu clia minh dé biét thong tin hodc
lién lac v&i van phong quan-hat tai dia phwong cua quy vi.)

Ghi Chii: Dé biét thém théng tin lién quan dén viéc ghi danh vao hé thong ESP, xin
quy vi xem: Reqistration FAQs trén trang mang cua hé thong ESP.

Chung Ta Hay Bat Dau!

Cach Thirc Xem vé Cac Khoan Thanh Toan Gan Pay trong hé
thdng ESP:

1.

Truy cap vao trang mang ESP tai: Electronic Services Portal

2. Dang nhap vao hé théng ESP bang tén-ngudi-ding, mat khau ctia quy vi, va

chon nut ‘BDang Nhap.’

Ghi Chu: Néu quy vi quén thdng tin ddng nhép cta minh, quy vj c6 thé cai dt

lai Tén-Nguoi-Dung va Mat Khau cta minh béng cach chon diém-lién-két ‘Quén

Tén-Nguoi-Dung hodc Mat Khau’. Quy vi sé nhéan duoc mét diém-lién-két qua

email dé dat lai tén-nguoi-dung hodc méat khdu cda minh. Quy vj hdy lam theo

cac huéng dan trong email. Xem Hinh 1.

Sau khi quy vi dang nhap vao trwong muc ESP ctia minh rdi, quy vi sé & trén

man hinh ‘Trang Chu danh cho Nguwdi-Cung-Cép-Dich-Vuy’ (Hinh 41). Quy vi c6

hai cach dé truy cap vao cac khoan thanh toan gan day dé xem lai:

e Chon danh-muc-chon-lya ‘Tai Chinh’, sau dé chon muc chon tha-xudng
‘Cac Khodn thanh Toan’, rdi chon ‘Cac Khoan Thanh Toan Gan bay,” hoac

e Nhép vao diém-lién-két mau xanh la cay ‘Cac Khoan Thanh Toan Gan bay’.
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E[:]' WHAT'S NEW

RECIPIENTS LINKS AND REMINDERS

Vesting for Payment

Encacy Pty CDSS Paotice on Colecion
——

Hinh 49 — Man hinh ‘Trang Chu danh cho Ngué’i-Cung-Cép-D_ich-Vu’— Muc chon thé-xuéng
‘Céac Khoan Thanh Toan’

Ghi Chu: Viéc lira chon muc chon thd-xubéng ‘Cac Khodn Thanh Toan — Céac
Khoan Thanh Toan Gan Pay’ va diém-lién-két ‘Cac Khodn Thanh Toan Gan Pay’
sé dwa quy vi dén man hinh ‘Cac Khodn Thanh Toan Gan DBay’. Man hinh ‘Céac
Khoan Thanh Toan Gan Pay’ sé hién thj Téng Quan ctia Khodn Thanh Toén, Chi
Tiét ciia Khodn Thanh Toén, va Chi Tiét cia Bang-Tinh-Gio-Céng da duoc gt nap
trong 14 ngay lich qua. Xem hinh 50.

Dé& xem céc chi tiét vé cac khoan thanh toan gan day, quy vi sé can phai:

4. Chon muc ‘giai doan lam viéc dwoc tra lwong va loai ‘bang-tinh-gio-cong’, hoac
la IHSS hodc la WPCS, bang cach sir dung 6 tha-xubng va sau d6 chon mi
tén tha-xudng & phia bén phai cia man hinh d& mé réng ché d6 xem vé Téng
Quan cla Khodn Thanh Toan, Chi Tiét cia Khodn Thanh Toan, va Chi Tiét cla
Bang-Tinh-Gio-Cbng (Hinh 50).
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Financial - Resources -

Recent Payments

These payment requests have been submitbed in the st 14 days
You can find clder paymenis by using the Fa Segrct

Pay Period | Payment Type

i Jul 1, 7021 - Jul 15, 2021 | IHSS r| < E|

Payment Crverview E > V
Fayment Detalls E > W
Timeshest Details [ > W

Prevacy Poucy 2

Hinh 50 —Man hinh ‘Cac Khoén Thanh Toan Gan Day’

Khi quy vi m& rong ché do xem vé Tong Quan ctia Khoan Thanh Toan, Chi Tiét clia
Khoan Thanh Toan, va Chi Tiét cia Bang-Tinh-Gi¢-Cong, quy vi sé co thé xem cac
thong tin chi tiét cta tirng muc nhw bén dwéi (Hinh 51, Hinh 52, & Hinh 53):

Recent Payments

These payment réguests have béen submitled in the st 14 days
ou can find older payments by using Ehe Payment 5

Pay Period | Payment Type

I Jul 1, 202 - Jul 15, 2021 | IHES -]

Payment Cverview <::'] [::> A

Recipient Name: CHAD OLIVETREEZ Recipient ID; 12316301
Payment Type: IH55 Claimed: 0000

Pay Period: 0T/01/2021 - 071 52021 Submit Date: 07162021
Status: Status Date: 07T1G2021

Net Amount: 2000

[TI]SS Notice on Coiection &3
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Hinh 51 — ché do xem mé& rong vé Téng Quan clia Khodn Thanh Toén

Payment Details Q:

Warrant Number:
Hours Submitted: 0000
Cvartime Hours: 0000

Earnings Statement
Earnings Current
Regular £0.00
Overtime 20,00
Total Gross $0.00

Het Pay $0.00

Deductions

Federal
State
FICA
Medicare
SDIDIEC

Total Deductions

Issue Date:

Total Heurs Paig: 00:00

Hours Mot Paid: 00000

‘fear-to-Date

S0.00

50.00

50.00

S0.00
Current ‘fear-to-Date
£0.00 50.00
S0.00 $0.00
S0.00 $0.00
50.00 S0.00
S0.00 S0.00
50.00 50.00

::)A

Hinh 52 — ché d6 xem mé& rong vé Chi Tiét cia Khodn Thanh Toan
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Timesheet Details < —]

Timesheet Number: 4000365870
Signature Method: Onling

Provider Signed: 07/182021
Workweak 1

Date

Sunay
27 Jun

Laomday
28 Jun

Tuesday

25 Jun

Wednesday
30 Jun

Thursday
1 Jul

Friday

Z Jul

Saturday
3 Jul

Workweek I

Workweek 3

Hours Worked

00:00

Recipient Signed:

Start Time

WA

MHA

WA

MIA

End Tima

MU

MR

MUA

MUA

10000 AR

MA

‘1-4.

Workweek Total: 00:00
[ > W
[ > W

Hinh 53 — ché d6 xem mé réng vé Chi Tiét cua Bang-Tinh-Gio-Céng

Céch Tim Kiém Céac Khodn Thanh Toan Ci Hon 14 Ngay:

Néu quy vi mudn tim kiém cac khoan thanh toan cii hon nao da dwoc glri nap trén 14
ngay, thi quy vi cé hai cach sau day:

e Diéu hwong dén man hinh ‘Cac Khoan Thanh Toan Gan Day’ va nhap vao diém-
lién-két ‘Tim Kiem Khoan Thanh Toan’, nam trén cung cdia man hinh (Hinh 54)

hoac,

Diéu hwéng dén man hinh ‘Trang Chi Danh Cho Ngu®i-Cung-Cép-Dich-Vu’,

chon danh muc ‘Tai Chinh’ trong thanh diéu hwéng, sau d6 chon ‘Cac Khoan

Thanh Toan’ trong danh sach tha-xubng, va sau dé chon ‘Tim Kiém Khoan
Thanh Toan’ (Xem Hinh 55).
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Time Entry ~ Financial ~ Resources -

Recent Payments

These paymend requests have Deen submitied in the tas! 14 day
¥ou can find okder payments by using thel Payment Sear 1, ]

Pay Period | Payment Type

I Jul 1, 2021 - Jul 15, 2021 | IHS2 -I
Payment Overview (s
Payment Details o
Timesheet Details st

Privacy Policy D CISS | Matice on Collection®

Hinh 54 — man hinh ‘cac Khoén Thanh Toén Gén Bay’ — diém-lién-két ‘Tim Kiém Khoan
Thanh Toéan’

= m IHSS ELECTRONIC SERVICES PORTAL z : .

Time Enfry ,” Financial . Resources -
Recen! Fayments
N

I} TIMESHEET
":\] ENTRY

RECIPIENTS LINKS AND REMINDERS

Hinh 55 — man hinh ‘Trang QhL’l Danh Cho Nguoi-Cung-Cép-Dich-Vu — muc lwa chon
tha-xuong ‘Tim Kiém Khoan Thanh Toan’

Sau khi st dung bat ky cach nao da dwoc minh hoa trivd'c d6 dé truy cap vao man hinh
‘Tim Kiém Khoan Thanh Toan’, quy vi hay bat dau tim kiém khoan thanh toan cta minh
bang cach:

1. Nhap ngay dau tién (;Ga giai doan lam yiéc duwoc tra lwvong dwdi dang:
MM/DD/YYYY va nhap vao nut ‘Tim Kiem’. Xem Hinh 56.
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Hinh 56 — Tim Kiém Khoan Thanh Toan — Muc Nhép ‘Giai Doan Lam Viéc Puwoc Tra Luong’

Sau khi quy vi nhap vao nut tim kiém, két qua tim kiém sé& hién thj cho giai doan lam
viéc dwoc trd lwong ma quy vi da chon, va néu quy vi 1am viéc cho nhiéu ngwdi-nhan-
hwéng-dich-vu khac nhau, thi quy vi s& thdy mét danh sach cta tat ca cac ngudi-
nhan-hwéng-dich-vu ma quy vi phuc vu trong giai doan lam viéc duwgc tra lwong do.

2. Dé xem céc chi tiét vé khoan thanh toan, nhap vao nat ‘Xem cac Chi Tiét vé Khoan
Thanh Toan’ (Hinh 57) va sau d6 chon mii tén tha-xuéng nam & phia bén phai
ctia man hinh, d& mé rong ché dé xem cho phan Téng Quan vé Khodn Thanh
Toan, Chi Tiét vé Khodn Thanh Toén, va Chi Tiét vé Bang-Tinh-Gio-Céng. Xem
Hinh 58.

!= IHSS ELECTRONIC SERVICES PORTAL

Time Entry = Flnancial - REScUrces -

Fayment Search

Ertar tha iris day of & piy padiad

Search results for pay period 110172020 - 11/1572020:

CHAD OLIVETREEZ

Bacipaaat 10 30600 vt R MumBer 3000
Gl (50 Puyman Type: IHSS

Biate: Wy for Papment Sutuen. Bane: 111000

Varw Paymant Dotals

Priacy P I.H'.lE o ] l_:mw_'n_.i-E

Hinh 57 — Man hinh ‘Tim Kiém Khodn Thanh Toan’— nut Xem Chi Tiét vé Khodn Thanh Toan’
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& Payment Details

Payment Overview < il [ > ™

]
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R

Reciplent Name: CHAD OLINVETREEZ Reciplent iD: 1316301

Paymaent Type: IH55 Claimed: (500

Pay Period: 11012000 - 11152020 Submit Date: 11172020
Status: Waiting for Payment Status Date: 11172020
Net Amount: 512565

Email Copy |

Paymaent Details | > [

Timesheet Details l > T

C US.‘J Hgtice: on ColleciionE
Hinh 58 — man hinh ‘Chi Tiét vé Khoan Thanh Toan’— nit Xem Chi Tiét vé Khodn Thanh Toan’

Céch Thirc Yéu Cau Mot Ban Sao cua cac Bang-Tinh-Gio-Cong
qua Email trong hé thong ESP:

Tai man hinh ‘Chi Tiét vé Khoan Thanh Toan’ (Hinh 58), quy vi c6 quyén yéu cau dwoc
nhan qua email mét ban sao dién t&r cua bang-tinh-gid-cdng cda quy vi.

1.

Dé yéu ciu dwoc nhan qua email mot ban sao dién t&r ctia bang-tinh-gio-cong
cda quy vi, quy vi phai tim nat ‘Ban Sao qua Email’ trén man hinh ‘Chi Tiét vé
Khoan Thanh Toan’ (sau khi hoan tat tim kiém khoan thanh toan) va sau do
nhap vao nut ‘Ban Sao qua Email’. Xem Hinh 58.

Ghi chii: Sau khi quy vi nhap vao nit 'Ban Sao qua Email', quy vi s& thay mét
thong b&o bat-1én cho biét, “Mot ban sao clia bang- tinh-gio-cong nay sé duoc
g dén cho <email clia ngudi-cung-cép-dich-vu>. Néu quy vi can thay déi dia
chi email cua minh, xin quy vj lién lac v&i Van Phong IHSS Quéan-Hat caa quy vij
ho&c B6 Phan Dich Vu IHSS danh cho cac ngudi-cung-cap-dich-vu va nguoi-
nhén-hudéng-dich-vu qua sb 1-866-376-7066.” Xem Hinh 59.

Nhap vao nat ‘Glri’ dé glvi mét ban sao ctia bang-tinh-gi¢-cong dén dia chi dwgc
chi dinh. Yéu géu cua quy vi da dwgc chap nhan, thong bao bat-Ién sé bién mat,
va quy vi sé van ¢ trén cung mét man hinh.

Ghi chu: Nhép vao nat ‘Hay’ néu quy vi khdng mudn tién hanh yéu céu nay.
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A copy of this timesheet will be sent to < recipient's email > If you need
to change your email address please contact your County IHSS Office or the
IHSS Service Desk for providers and recipients at 1-866-376-7066.

Hinh 59 — man hinh béat-Ién cta théng béo vé Ban Sao Qua Email’

Céach Thirc d& Xem vé Lich S&r Yéu Cau Gid Nghi Bénh:

M6t cong cu khac co san cho quy vi duwdi danh-muc-lwa-chon ‘Tai Chinh — cac Khoan
Thanh Toan’ 1a muc Ljch St Yéu Céu Gio» Nghi Bénh trong hé théng ESP. Muc ‘Lich
St Yéu Cau Gior Nghi Bénh’ cho phép quy vi xem vé tat ca cac yéu cau gio nghi bénh
da dwgc nap trong nhirng nam tai chinh hién tai va trwdc do, kém véi cac thong tin chi
tiét vé khoan thanh toan déi véi tirng mét yéu cau.

Dé& xem vé Ljch Str Yéu Cau Gio Nghi Bénh:

1. Chon danh-muc-lwa-chon ‘Tai Chinh’ trong thanh gi‘éu hwdng, sau dé chon muc
tha-xudng ‘Cac Khoan Thanh Toan’, va sau dé nhap vao muc ‘Lich St Yéu Cau
Gi& Nghi Bénh.” Xem Hinh 60.

;= IH55 ELECTRONIC SERVICES PORTAL = tal e - % Conia

Tirne Erlr_ly = ” Financial -

1T TIMESHEET E[: } WHATS NEW
{ 4 b
b ENTRY >

RECIPIENTS LINKS AND REMINDERS
Frvacy Poiry Mobue on Cofieson B
Hinh 60 — méan hinh ‘Trang Cht Danh Cho Nguoi-Cung-Cap-Dich-Vu’— muc lira chon tha-xuong
Lich Str Yéu Cau Gio Nghi Bénh’

Sau khi nhap vao muc lia chon ‘Lich St Yéu Cau Gi®» Nghi Bénh’, quy vi sé dwoc
dwa dén man hinh ‘Lich St Yéu Cau Gid Nghi Bénh’, noi ma quy vi sé thay (cac) tén
cta (nhirng) ngudi-nhan-hwdng-dich-vu ma quy vi da gti nap (cac) yéu cau Gior Nghi
Bénh. Néu quy vi lam viéc cho nhiéu ngudi-nhan-hwéng-dich-vu khac nhau va da gl
nap cac Yéu Cau Gid Nghi Bénh khac nhau, thi quy vi sé thdy mét danh cach vé
nhirng ngudi-nhan-hwédng-dich-vy. Thi du dudi day hién thi t&én mot nguwoi-nhan-
hwéng-dich-vu.
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2. M& réng danh sach ngudi-nhan-hudng-dich-vu d& xem cac yéu cau vé Giai
Doan Lam Viéc Buwoc Tra Luwong/Gié Nghi BEnh cho ngwdi-nhan-hwédng-dich-
vu quy Vi da chon, bang cach nhap vao mii tén mau xanh dwong, & phia bén
phai man hinh cua quy vi. Xem Hinh 61.

i L.'ﬂr,l ) e _

Sick Leave Claim History

CHAD OLIVETREEZ [ > "t

Hinh 61 - man hinh ‘Ljch Su’ vé Yéu Céu Gior Nghl Bénh’

Sau khi m& rong danh sach ngudi-nhan-hwéng-dich-vy, quy vi sé thay diém-lién-két Giai
Boan Lam Viéc E)u’o’c‘Tré Lwong/Yéu Cau Gio Nghi Bénh: MM/DD/YYYY-MM/DD/YYYY va
sO gi¢ da duwoc yéu cau: HH: MM.

3. Chon diém-lién-két yéu cau Giai Poan Lam Viéc Buoc Tra Lwong/ Gi& Nghi
Bénh: MM/DD/YYYY-MM/DD/YYYY va quy vi sé dwoc dwa dén phan chi tiét vé
yéu cau gi® nghi bénh va khoan thanh toan lién quan dén ngwdi-nhan-hwéng-
dich-vu duwoc chon. Xem Hinh 62 va Hinh 63.

Time Entry ~ Financial -

Sick Leave Claim History

CHAD OLIVETREEZ A

OSOU20E - DSHS20 < ] Claimed: 16h 00m

Molee o Colleciion B

Hinh 62 - Lich Str vé Yéu Céu Gior Nghi Bénh- ché d6 xem mé réng vé ngudi-nhan-hudéng-dich-vu
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Timé Entry - Financial - Resources -

£ Sick Leave Claim History: CHAD OLIVETREEZ

Owerview o~
Pay Pariod - Sick LaawecDS01/2071 - SN2

Sick Leave Claim Number 701504555

Hioars: Claimed: 1ER O0m

Heotars: Fand: 1&h D0m

Hicars. Mot Paid:00m G0m

Msade of Entny O

Clyim Seatus Procestad

Status Dase: 50T 2021

Fayment Details

‘Warramt Number:S&H 2000l
Issue Duarbe: 06102001
Direct DepositYes
Payment Status:

Earnings Statement

Current

Sick Leawe Pay 23200

Total Gross 232,00

Total Deductans L2052

Mat Pay $211.48
Claim Details

Sick Dabes  Hours Clemesd

0501/2021 160 00m

Messages -~

Hinh 63 — Ché d6 xem m& réng ‘Téng Quan vé céac Chi Tiét ciia Khoan Thanh Toan, Chi
Tiét vé Yéu Cau Tra Tién, va cac Théng Bao’

Xin chiuc mirng! Quy vi nay cé thé diéu huwéng thanh cong va xem vé ‘cac Khoan

Thanh Toan Gan Day, Tim Kiém Khoan Thanh Toan, va Lich Str Yéu Cau Gi’ Nghi
Bénh’, bang cach s dung hé thong ESP.
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Céng Vao Cac Dich Vu Théng Qua Hé Théng DBién T cua IHSS:
Tai Chinh — Nguwoi-Cung-Cép-Dich-Vu Séng-Cung-Nha

Danh-muc-lwa-chon ‘Tai Chinh’ trong hé théng ESP ¢6 muc chon ‘Nguwoi-Cung- Cép-
Dich-Vu Séng- Cung -Nha', muc chon nay cho phép nhirng ngwdi-cung- cap -dich-vu
sbng-cuing-nha cta chwong trinh IHSS/WPCS mét phwong phap dé quan ly viéc
chirng thuwe vé Ngudi-Cung-Cép-Dich-Vu Séng-Cung-Nha nham Khaéi Phai Khai Tién
Lwong Khi Lap Ban Khai Thué Lién Bang va Tiéu Bang. Cac Nguwdi-Cung-Cép-Dich-
Vu c6 thé hoan tat va glri nap qua hé théng dién t&r cd Mau Pon Tu-Ching-Thuc Vé
Viéc Séng Cung Nha Véi Nguoi-Nhan-Hudng Nhdm Buoc Mién Trir Thué Luong Lién
Bang va Tiéu Bang (SOC 2298) cta chuong trinh IHSS va WPCS I1&n M&u Bon Hiy
Viéc Tu-Ching-Thuc Vé Viéc Séng Cung Nha V6i Nguoi-Nhan-Huéng Nham Puoc
Mién Trer Thué Luong Lién Bang va Tiéu Bang (SOC 2099) cua chuong trinh IHSS va
WPCS, bang cach sir dung muc chon ‘Ngudi-Cung-Cap-Dich-Vu Séng-Cung-Nha'
trong hé théng ESP. Muc chon ‘Ngu®i-Cung-Cép-Dich-Vu Séng-Cuing-Nha' bao gém
hai muc: ‘Ching Thyc Vé Viéc Séng Cung Nha’ va ‘Hay Chirng Thuc Vé Viéc Séng
Cung Nha’. Phan nay sé& huéng dan cho quy vij cach:
e Tw-Chng-Thuc minh la Ngudi-Cung-Céap-Dich-Vu Séng-Cung-Nha
e Huy viéc Chirng-Thuwe minh 1a Ngudi-Cung-Cép-Dich-Vu Séng-Cung-Nha cua
quy vi
e Truy cap vao Bang-Tinh-Gi&-Coéng dé thuc hién viéc Chirng-Thwe minh la
Nguwdi-Cung-Cap-Dich-Vu Séng Cung-Nha

Trudc khi bat dau, quy vi phai cé sén céac théng tin sau:

e Tén-Nguwo&i-Dung (Username) ESP cua quy vi

e Mat Khau (Password) ESP cla quy vi

e S Nhan Dién Ngui-Cung-Cép-Dich-Vu gébm 9-Con Sé cla nguwdi-cung-cap-
dich-vu (Néu quy vi khéng cé Sé Nhan Dién Nguwoi-Cung-Cap-Dich-Vu, quy vi
sé& can phai lién lac v&i ngudi-cung-cap-dich-vu ctia minh dé biét théng tin hoac
lién lac v&i van phong quan-hat tai dia phwong cia quy vi.)

Ghi chi: DBé co thém théng tin vé viéc ghi danh vao hé thong ESP, xin quy vi xem
phan: Nhirng Cau Hoi Thuong Gap (FAQs) Vé Viéc Ghi Danh trén trang mang ESP.

Chung Ta Hay Bat Pau!

Ca'Ch’Thl:PC Tw-Chrng-Thwe miph la mot Ngwc‘)’i-Cung-Cép-Dich-
Vu So6ng-Cung-Nha trong hé thong ESP:

1. Truy cap vao trang mang ESP tai: Electronic Services Portal

2. Dang nhap vao hé théng ESP bang tén-ngudi-ding, mat khau ctia quy vi va chon nat
'‘Dang Nhap'.
Ghi chu: Néu quy vi quén théng tin ddng nhap ctia minh, quy vi cé thé cai dat lai
Tén-Nguoi-Dung va Mat Khdu béng cach chon diém-lién-két ‘Quén Tén-Ngudi-
Dung hodc Méat Khau’. Quy vi sé nhan dwoc mét diém-lién-két qua email dé dat lai
tén-nguoi-dung hodc mat khau cda quy vi. Quy vi hdy lam theo cac huéng dén
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trong email. Xem Hinh 1.

3. Sau khi quy vi dang nhap vao trwong muc ESP ctia minh rdi, quy vi sé & trén
man hinh ‘Trang Cha Danh Cho Ngw(‘)’i—Cung—Cép—Dich—Vu’. Nhép vao danh-
muc-lwa-chon 'Tai chinh' trong thanh diéu hwéng, sau dé chon muc tha-xubng
‘Ngudi-Cung-Cép-Dich-Vu Séng-Cung-Nha’, sau d6 nhap vao nut ‘Chirng-Thuc
minh la Ngu®i-Cung-Cap-Dich-Vu Séng-Cung-Nha’. Xem Hinh 64.

,!= IH55 ELECTRONIC SERVICES PORTAL & i Lagaites, - fa e FLup

Time Endry - - Financial -
Pagmeett

RECENT
PAYMENTS

E[:} WHAT'S NEW

RECIFIENTS LINKS AND REMINDERS

Pty Policy B3 55 | Moliee on Cemoction 5

Hinh 64 — Man hinh ‘Trang Chi Danh Cho Nguoi-Cung-Cép-Dich-Vu’ —
muc chon ‘Ching-Thuc minh la Ngudi-Cung-Cép-Dich-Vu Séng-Cung-Nha’

Quy vi s& dwoc dwa dén man hinh ‘Ty-Ching-Thye minh 1a Nguwdi-Cung-Cap-Dich-Vu
Séng-Cung-Nha’, noi quy vi sé thdy mét danh-muc-lwa-chon tha-xudng 'lva chon
ngudi-nhan-hudng-dich-vy' vé danh sach nhirng ngudi-nhan-huéng-dich-vu hién
dang nhan hwéng dich vu, va hoi du diéu kién nhan hwéng dich vu.

4. Tl danh sach tha-xubng, chon nguwdi-nhan-hwdng-dich-vu ma quy vi sbng cling
va muon tw-chirng-thire minh song cung nha véi ngudi d6. Xem Hinh 65.

Ghi chu: Danh séach thd-xubéng vé ngudi-nhdn-hudéng-dich-vu sé khéng hién thj
tén cta nhiing ngudi-nhan-huéng-dich-vu ma nguodi-cung-cap-dich-vu da Tu-
Chimng-Thuc minh la Nguoi-Cung-Cép-Dich-Vu Séng-Cung-Nha cho ho. Néu
khéng cé ngudi-nhén-huéng-dich-vu nao dé chon, thi théng bao sau sé hién
thi: "Khéng c6 nguwoi-nhan-hwdéng-dich-vu nao dé quy vi ching-thwre minh la
Nguoi-Cung-Cép-Dich-Vu Séng-Cung-Nha. Néu quy vi cadm thay diéu nay la
khdéng dung, xin quy vi lién lac v&i quan-hat caa minh.”
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Live-in Provider Self-Certification

In completing 1his Selfl-camficabon, 3 provider iving with 3 récipeen] ey provide senvices for will iave Ther IMSS andior WPCS wages excluded rom persondal intome taxes. To get
more indormation visit COSS Live-in Prosider Seg-Cerilicaton nkomal

“Mote: I you have aleady cerlified %  Ihve-in proser S0 3 recipient, the reciplent's name will not be Bled below

Reciplent you live with;

Seier] a Recipient e |< 1

Electronic Signature:
Piease clecironicaly sign and submi your Live-in Provider Self-Cemfication

By marking the checkbox and submitting, you ane cefiying thad the wages you receive Tor providing IHSS andior WRCS services 1o the recipient named above will be excluded from
wour federal and stabe personal income faxes

| HOLLY BANYAMNTREEZ, under penaities. of pevjury, deciare ihat | am a provider receiving paymernis under the IHES and/or WPCS programs fior care | provide bo the necipeent
named abowe whd Ives with me in the same home

Privac Ed 'L_l ",;_. Pt prhion L5

Hinh 65 - man hinh ‘Tw-Chung-Thwe minh la Nguoi-Cung-Cép-Dich-Vu Sbéng-Cung-Nha —
danh-muc-lwra-chon tha-xudng ‘Nguwoi-Nhan-Huwdéng-Dich-Vy’

5. Sau khi quy vi chon mét nguwdi-nhan-hwéng-dich-vu tir danh sach tha-xudng roi,

quy vi phai hoan tat cac budc sau day (Hinh 66):

e Doc phan cam két trong d6 quy vi xac nhan rang quy trinh tw-ching-thuc 1a
dung sy that va chinh xac.

e Chon 6-dé-ngoac-dau xac nhan rang quy vi ddng y v&i cac diéu khoan Cam
Két.

e Chon nut 'Ky Tén va Gtri Nap' dé chup lai viéc quy vi da ky tén va gtri nap
don Tw-Chirng-Thwe minh Ia Ngu®i-Cung-Cép-Dich-Vu Séng-Cuing-Nha
cla quy vi qua hé théng dién to.

Ghi chi: Néu quy vj khéng mudn tiép tuc voi quy trinh ‘Ty-Chimng-Thuc minh I3
Nguoi-Cung-Cap-Djch-Vu Song-Cung-Nha’, quy vj co thé chon nat 'Huy' va quy
vi sé dwoc duwa tro lai man hinh 'Trang Chu Danh Cho Nguwoi-Cung-Cap-Dich-
Vu'.
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Live-in Provider Self-Certification

I complieting this self-cerificabion, a provider iving with a recipient they provide services: lor will have their IHSS and'or WPCS wages excluded from personal income taxes. To get
mang informadion visit COSS | In Figwider ScE-Coridication Indsmation

ye-Ir

“Mode: I you hane already certifed a5 @ Ie-in pIciser for a recipient, e recipient’s name will not be lshed bibow

Ropcipient you live with:

CHAD OLVETREEZ L <;I

Electronic Signature:
Flease clectronically sign and submi your Live-in Frovider Seifi-Cemification

By maring the checkbox and submitting. you ane cerifying thal the wages you meceve for providing IHSS andior WRCS senvices o the recipient named above will be exciuded from
your federal and siabe personal income taxes

HOLLY BANYANTREEZ, under penaiies of perjury, declare hat | am a provider receiving payments under the IH3S andior WPCS programs. for care | provide bo the necipient
named abowe who lives with me in the same home

Sign and Sukbmit Cancel

Lo

Hinh 66 — Man hinh ‘Tu-Ching-Thuc minh la Ngudi-Cung-Cép-Dich-Vu Séng-Cung-Nha’ —

Chwr Ky bién Tw

Sau khi ch ky dién tt& cGa quy vi da dwoc chup lai rdi, quy vi sé thay mot théng bao bat-1én xac
nhan rang, "Pon Tu-Ching-Thuc minh la Nguoi-Cung-Cép-Dich-Vu Séng-Cung-Nha cda quy vi
da dwoc gui nap. Mot thwe xac nhan qua email sé dwoc gutvi cho quy vi sau khi quy trinh ctru xét
duoc hoan tat." Xem Hinh 67. Chon nat 'OK' va quy vi sé dwoc dwa dén man hinh ‘Trang Cha
Danh Cho Ngu®i-Cung-Cép-Dich-Vu'.

Your Live-In Provider Self-Certification has been
submitted. A confirmation email will be sent once
processing is complete.

Hinh 67 — Man hinh béat-lén ‘Xac Nhan vé Chir Ky Dié(l T Cho Bon Tw-Chieng-Thuc minh la Nguoi-
Cung-Cap-Dijch-Vu Song-Cung-Nha’
Céch Thirc Hay Pon Tw-Chirng-Thwe minh la Nguwdi-Cung-Cép-Dich-Vu
Song-Cung-Nha trong hé thong ESP:

Nhirng ngudi-cung-cap-dich-vu cé quyén chon dé hay trang thai Séng-Cung-Nha cla ho voi
moét nguwdi-nhan-hwéng-dich-vu cu thé trong hé théng ESP, dwéi danh-muc-lwa-chon ‘Tai
Chinh’, muc chon ‘Ngui-Cung-Cép-Dich-Vu Séng-Cung-Nha - Hly Viéc Chirng-Thwe minh 13
Nguw&i-Cung-Cép-Dich-Vu Séng-Cung-Nha’. Bé bat dau quy trinh hay:

1. Truy cap vao trang mang ESP tai: Electronic Services Portal
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2. DPang nhap vao hé théng ESP bang cach st dung tén-ngudi-dung, mat khau
cua quy vi va chon nut 'Bang Nhap'.

Ghi chu: Néu quy vi quén théng tin ddng nhdp cta minh, quy vi ¢é thé cai dat lai
Tén-Nguoi-Dung va Mat Khdu béng cach chon diém-lién-két ‘Quén Tén-Ngudi-
Dung hodc Méat Khau’. Quy vi sé nhan dwoc mot diém-lién-két qua email dé dat
lai tén-nguoi-dung hodc méat khdu cua quy vi. Quy vi hdy lam theo céc hudng
dan trong email. Xem Hinh 1.

3. Sau khi quy vij da dang nhap vao trwong muc ESP ctia minh rdi, quy vi sé & trén
man hinh ‘Trang Chd Danh Cho Ngwb’i—Cung—Cép-Dich—Vu’. Nhép vao danh-muc-
lwa-chon ‘Tai Chinh’ trong thanh diéu hwéng, sau dé chon danh muc tha-xubng
‘Ngudi-Cung-Cép-Dich-Vu Séng-Cung-Nha’, va sau d6 nhap vao nat ‘Hay Pon
Chrng-Thwe minh la Ngu®i-Cung-Cép-Dich-Vu Séng-Cuing-Nha.” Xem Hinh 68.

,!=IH55 ELECTRONIC SERVICES PORTAL Ly Lrganteer - bt

Time Enlry - - Firnancil -

',B TIMESHEET E'::} WHATS NEW
e ENTRY

RECIPIENTS LINKS AND REMINDERS

Prreacy Poiicy B bt on Comecion B2

Hinh 68 — man hinh ‘Trang Chd Danh Cho Ngwdi—Cung-Cép-D_ich-Vu’— Huay Viéc Chieng-Thuc
minh la Nguoi-Cung-Cap-Dich-Vu Song-Cung-Nha

Quy vi sé dwoc dwa dén man hinh ‘Hay Viéc Tw-Chirng-Thwe minh 1a Ngwdi-Cung-Cép-
Dich-Vu Séng-Cuing-Nh&'’, noi quy vi sé thdy danh-muc-lwa-chon tha-xudng 'chon mét
ngwdi-nhan-hudng-dich-vu' vé danh sach nhirng nguwdi-nhan-hwéng-dich-vu hién dang
nhan hwéng dich vu, va hoi du diéu kién nhan hwéng dich vu.

4. Tt danh sach tha-xuéng, chon ngudi-nhan-hwéng-dich-vu ma quy vi khéng con séng
cung nira va muon hay don tw-chirng-thwre. Xem Hinh 69.

Ghi chi: Danh séach tha-xuéng ctia nguoi-nhan-huéng-dich-vu sé chi hién thj tén cua
nhing nguwoi-nhan-huong-dich-vu ma ngwc‘yi-cung-cép-dich-vu da Tw-Chimng-Thuc
minh la Nguoi-Cung-Cép-Dich-Vu S6ng-Cung-Nha ma théi. Néu khéng c6 ngudi-
nhén-huwong-dich-vu nao dé chon, théng béao sau day sé hién thi: "Khéng c6 nguoi-
nhén-hudéng-dich-vu nao dé quy vj hily don chumg-thue minh la Nguoi-Cung-Cép-
Dich-Vu Sbng-Cung-Nha ca. Néu quy vi cdm thay diéu nay la khéng dung, xin lién lac
véi quén-hat cuda quy vi.”
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Cancel Live-In Provider Self-Certification

I completng this sell-cenification cancelalon, 8 provider no longer Iing with a recipeent they proside sendoes Tor will nave persanal incomss 1axes caduched Trom their IHSS and/or
WPCS wages. To get more information visit CDES L ve-in Prove et Codcation infemration

“Mote: I you have not cerliied as a bve-in provider 1o a recipsent, the recipsent's name will not be lshed below

Recipient you no longer live with;

Select a Recipient o | <_]

Electranic Signatune:
Please elecironicaly sign and subemil your Live-8n Provider Sefl-Cenliicaton cancellation

By mariing the checkday and submiting, you are confimming that the wages vou receive ior providing IHSS andior WIPCS senvices 10 the necipeent named above will no Ionger be
emciuged inom your tederal and siate personal income laxes

HOLLY BANYANTREEZ, declare thai | rd konges Ihve with the reciplent namsd abowve and would Ik io remowve the existing Sell-Ceriification for the exclusion of my IHESWPCS
wages from federal and state personal income taxes

Sign and Submit

Privacy Policy 5

Hinh 69 — man hinh ‘Hay Bon Tw-Ching-Thye minh la Nguoi-Cung-Cap-Dich-Vu Séng-Cung-Nha’ —
danh muc-lwra-chon tha-xuéng ‘Nguwoi-Nhan-Huwdéng-Dich-Vu’

5. Sau khi quy vi chon ngu®i-nhan-huéng-dich-vy tir danh sach tha-xudng réi, quy

vi phai hoan tat cac buéc sau day (Hinh 70):

e Doc phan cam két trong d6 quy vi xac nhan rang quy trinh ty-chirng-thwe 13
dung s that va chinh xac.

e Chon 6-dé-ngoac-dau xac nhan rang quy vi déng y vai cac diéu khodn Cam
Két.

e Chon nut 'Ky Tén va Gwi Nap' dé chup lai viéc quy vi da ky tén va gtvi nap,
qua hé thdng dién tl, don xin hiy viéc Tw-Chirng-Thwe minh 1a Nguwoi-
Cung-Cép-Dich-Vu Séng-Cung-Nha hién hanh cta quy vi.

Ghi chu: Néu quy vi khéng muén tiép tuc véi don xin hiy viéc Tu-Ching-Thuc
minh la Nguoi-Cung-Cép-Dich-Vu Séng-Cung-Nha ctia minh, quy vi ¢é thé
chon nat 'Hay' va quy vi sé dwoc dwa tré lai man hinh “Trang Chua Danh Cho
Nguoi-Cung-Cép-Dich-Vu'.

Trang 66 trén 104 (rev. 06/2023) — VIETNAMESE



BN 1Hss
IHSS Electronic Services Portal (ESP)

IN-HOME
u SUPPORTIVE SERVICES Provider User Guide

Cancel Live-n Provider Self-Certification

In compileting this sel-certication cancelabion, a provides no longer In.-ng with a1 rrrr;m-nl they r.rwu'u senvices for will have personal income taxes dedyuched from Sheir IHSS and'or

WPCS wages. To get more information visit CDES Lve-n Prisader Seil-Certilication

“Mote; i you hinee nol certifiesd as a Bve-in provider Jof @ recipient, Bhe recipient’s name will ot be BSled below

Recipient you ne lenger Mve with:

CHAD OLVETREEZ g < gl

Elscironiz Signature:
Please ehacironically sign and submi your Live-in Provider Seli-Certification cancelabon

Bty marking the checkbaon and submitting, you ane confirming thal the wages you necehe Tor providing IHSS andior WRCS services 10 the recipient named abowe will ne longer be
exciyded fom your federal and stale personal income s

E. HOLLY BANYANTREEZL. declare that | no longer iive with the necipient named aboyve and would Bke: (o remoyve ihe exsting Seil-Cenicabion for the exclusion of my IHESWPCS
wages mom federal and slabe personal INComie LS

A

Cancel

Sbmat

Sign and S

Privacy Pocy (5

Hinh 70 — man hinh ‘Hdy Viéc Tu-Ching-Thuc minh la Ngu’o’l Cung Cép-Dich-Vu
Séng-Cung-Nha’ — Chir Ky Dién Tt

Sau khi chir ky dién t&r cia quy vi dé dwgc chup lai roi, quy vi s& thdy mét thong bao
bat-1&n xac dinh rang "Pon yéu cau hiy viéc Tw—Chwng-Thwc minh la Ngudi-Cung-
Cép-Dich-Vu Sbéng-Cung-Nha cua quy vj da dwoc gt nap roi. Mot thwe xac nhan qua
email sé duoc guri dén quy vi sau khi quy trinh ctru xét hoan tat." Xem Hinh 71. Chon
nat 'OK' va quy vi s& dwoc dwa dén man hinh ‘Trang Chd Danh Cho Nguwéi-Cung-
Cép-Dich-Vu'.

The cancellation of your Live-In Provider Self-
Certification has been submitted. A confirmation
email will be sent once processing is complete.

Hinh 71 — Théng bao bét—[én Xac Nhér] Don Yéu Cau Huay viéc Tu-Chirng-Thue minh la
Nguoi-Cung-Cap-Dich-Vu Séng-Cung-Nha Ba Buoc Ky Tén Dién Tt

Viéc Truy Cap Vao Bang-Tinh-Gio-Cong dé Chirng Thwe minh
la Nguw&i-Cung-Cap-Dich-Vu Séng-Cung-Nha

Khi quy vi truy cap vao mét bang-tinh-gid-cong lan dau tién trong mét giai doan lam
viéc duoc trd lwong, hé théng ESP sé cho phép quy vi tu-chirng-thwe. Néu nhw quy vi
chwa nap M&u Bon Tu-Chung-Thuc Vé Viéc Séng Cung Nha Véi Ngudi-Nhan-Hudéng
Nham Puwoc Mién Trir Thué Luong Lién Bang va Tiéu Bang (SOC 2298) cda chuong
trinh IHSS va WPCS, thi quy vi sé dwoc hdi xem quy vi c6 sbng cung nha véi ngudi-
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nhan-hwéng-dich-vu ctia minh hay khéng, ngay tai 1an dau tién quy vi truy cap vao
bang-tinh-gid-cong trong mét giai doan lam viéc dwoc tra lwong cu thé. Thong bao
bat-1&n sé& hién thj trong céac trwérng hop khac nhau dwoc liét ké bén dudi:

1. Khi quy vi truy cap vao bang-tinh-gid-cong lan dau tién bang cach chon Diém-
Lién-Két Tén Nguoi-Nhan- -Hwdng-Dich-Vuy trén man hinh ‘Trang Chl’ va mau
SOC 2298 khong c6 trong hd so, mot théng bao bat-lén sé hién thi (Hinh 72) dé
cho phép quy vi tu-chirng-thwe rang quy vi séng cung nha véi ngudi-nhan-
hwéng-dich-vu. Thdong bao sau day sé hién thi:

Quy vi ¢6 sbng cung nha véi ngudi-nhan-huéng-dich-vu nay khéng?

Do you live with this recipient?

Hinh 72 — Théng bao bét-lén vé ‘Nguoi-Cung-Cép-Dich-Vu Séng-Cung-Nha’ — Diém-Lién-Két
‘Tén Nguwoi-Nhan-Hwdong-Dich-Vu’ trén man hinh ‘Trang Chd’

2. Khi quy vi chon mét bang-tinh-gid-cdng khac tir danh-muc-lwa-chon tha-xudng
‘Muc Nhap Sé Gi¢” va mau SOC 2298 khéng cé trong hd s, mét thong bao
bat-lén sé hién thj (Hinh 73) dé& cho phép quy vi tu-chirng-thuc rang quy vi
sbng cling nha véi ngudi-nhan-hwéng-dich-vu ctia minh. Théng bao sau day
sé hién thi:

Quy vi c6 sbng cung nha véi ngudi-nhan-hudng-dich-vu nay khéng?

Do you live with this recipient?

i :

Hinh 73 — Théng bao bét-lén vé ‘Nguoi-Cung-Cép-Dich-Vu Sbéng-Cung-Nha’

3. Khilan d4u tién quy vi truy cap vao mét bang-tinh-gid-cdng bang cach chon
mdi tén mau xanh dwong bén canh tén ngudi-nhan-hwéng-dich-vu trén man
hinh ‘Lwa Chon Ngu®i-Nhan-Hwéng-Dich-Vu' (Hinh 74) va mau SOC 2298
khéng c6 trong hoé so, thi mét théng bao bat-1én sé hién thi d& cho phép quy vi
tw-chirng-thwe rang quy vi séng cuing nha véi ngudi-nhan-hwéng-dich-vu cla
minh. Théng bao sau day sé hién thi:
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Quy vj ¢6 sbng cung nha véi nguoi-nhan-huéng-dich-vu nay khéng?

Time Entry: Recipient Selection <]

RECIPIENT NAME
Recipient 10 0000000

Most Recent Paymént | @
Amount Advance Pay Do you live with this recipient? eprpet el
RECIPMIENT NAME

Moat Recent Payment | @

Amount Status Pay Period

Hinh 74 — Théng bao bat-1én vé ‘Ménl Hinh Lwa Chlon Nguwoi-Nhén-Huwéng-Dich-Vu’ va
‘Nguoi-Cung-Cap-Djch-Vu Sbng-Cuang-Nha’

Sau khi st dung bat ky treong hop nao da dugc trinh bay trwdc d6 dé truy cap mot bang-
tinh-gid-cong, quy vi sé chon ‘Co’ hoac ‘Khong’ trong thdng bao bat-1én, “Quy vi c6 séng
cung nha véi nguoi-nhan-hwdéng-dich-vu nay khéng?”. Xem Hinh 75.

Do you live with this recipient?

Hinh 75 — théng bao bat-1én vé ‘Ngudi-Cung-Cép-Dich-Vu Séng-Cung-Nha’ —
muc chon ‘C6’ hodc ‘Khéng’

by

Néu quy vi chon ‘Cé’ trong thdng bao bat-1én vé “Quy vi cé séng cung nha véi nguoi-
nhén-hudéng-dich-vu nay khéng?”, mét bang-tinh-gio-cong khéng thudc hé théng EVV
sé hién thi v&i chi bao gébm théng tin vé ‘Sé Gior P& Lam Viéc’ sé hién thi khong thdi (Hinh
76). Sau khi quy vi da thwc hién lwa chon cia minh rdi, hé théng ESP sé& khong héi lai
cau hadi nay trong cing mét giai doan lam viéc dwoc trd lwong dbi véi ngwdi-nhan-
hwéng-dich-vu nay nira.

Ghi cha: Duéi day la ban méu vé bang-tinh-gio-cong khéng thudc hé théng EVV danh
cho Nguoi-Cung-Céap-Dich-Vu Séng-Cung-Nha.
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Hinh 76 — Bdn mau vé Bang-Tinh-Gio-Cong Khong Thudc Hé Thong EVV danh cho Nguoi-Cung-Cap-
Dich-Vu Séng-Cung-Nha

Néu quy vi lwva chon ‘Khéng' trong théng bao bat-1én, “Quy vi ¢6 sdng cung nha véi
nguoi-nhan-huéng-dich-vu nay khéng?”, mét bang-tinh-gio-cong EVV bao gébm Gior
Khéi Sw, Gior Két Thuc, va Dja Diém sé hién thj (Hinh 77). Sau khi quy vi da thuc hién
lwa chon cGia minh rdi, hé théng ESP s& khong hai lai cau hdi nay trong cung mét giai
doan lam viéc dwoc trd lwong dbi véi nguwdi-nhan-hwéng-dich-vu nay niva.

Ghi chu: Dudi déy la ban mau vé bang-tinh-gio-cong thuéc Hé Thong EVV
danh cho Nguoi-Cung-Cap-Dich-Vu Khéng-Song-Cung-Nha
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Hinh 77 — ban mau vé Béng-Tinh-Gic-Céng thuéc hé thong EVV danh cho
Nguoi-Cung-Cap-Dich-Vu Khéng-Séng-Cung-Nha

Xin chdc mrng! Quy vi nay ¢6 thé tw-chirng-thwe thanh céng minh la Ngudi-Cung-
Cép-Dich-Vu Séng-Cung-Nha, hiy viéc Tw-Chirng-Thwe minh 1a Nguwéi-Cung-Cép-
Dich-Vu Séng-Cung-Nha ctia quy vi va truy cap vao bang-tinh-gi-cdng cta quy vi dé
Chrng-Thwe minh Ia Ngu®i-Cung-Cép-Dich-Vu Séng-Cung-Nha.

Dé biét thém thong tin vé viéc Ty-Chirng-Thure minh la Ngwoi-Cung-Cap-Dich-Vuy
Song-Cung-Nha, xin quy vi vao trang mang CDSS Live-In Provider Self-Certification
Information.
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Cbng Vao Céc Dich Vu Théng Qua Hé Théng Dién T cia IHSS:
Tai Chinh — Ky G Truc Tiép

Danh-muc-lwa-chon ‘Tai Chinh” trong hé théng ESP ¢6 muc chon ‘Ky Gwi Truc Tiép’
(Direct Deposit) cho phép quy vi ghi danh vao chuwong trinh ky gt truc tiép va cap
nhat/xem vé cac yéu cau ky gl tryc tiép ctia quy vi. Muc chon ‘Ky Glri Truc Tlep bao
gdm hai muc: ‘Muc Nhéap Ky Gui Truc Tiép’ va cac ‘Yéu Céu Ky Gui Truc Tiép’. Phan
nay sé chi cho quy vij cach:

Ghi danh vao chwong trinh Ky Goi Truc Tiép
Thay ddi tai khodn ngan hang cta quy vi

Hay yéu cau Ky Giri Trwe Tiép

Xem cac yéu cau vé Ky Guri Truc Tiép cla quy Vi

Trwdce khi quy vi bat dau, quy vi phai co sén cac théng tin sau day:

Tén-Nguwoi-Dung (Username) ESP cla quy vi

Mat Khau (Password) ESP clia quy vi

$6 Nhan Dién Nguoi-Cung-Cép-Dich-Vu gém 9-Con-S6 ctia ngudi-cung-cép-
dich-vuy (Néu quy vi khéng co6 S Nhan Dién Nguo’l Cung- Cap Dich-Vu, quy vi
sé can phai lién lac v&i ngudi-cung-cap-dich-vu clia minh dé 4y théng tin hodc
lién lac v&i van phong quan-hat tai dia phwong cda quy vi.)

Ghi chu: Dé co thém thong tin vé viéc ghi danh vao hé théng ESP, xin quy vi xem
phan: Nhirng Céau Hoi Thuong Gap (FAQs) Vé Viéc Ghi Danh trén trang mang ESP.

Chung Ta Hay Bat Bau!

Cach Thtre Ghi Danh vao chuong trinh Ky Gui Trire Tiép trong
hé thong ESP:

1.
2.

Truy cap trang mang ESP tai: Electronic Services Portal

D&ng nhap vao hé théng ESP st dung tén-nguwdi-dung, mat khau cla quy vi, va
chon nut ‘Dang Nhap.’

Ghi chu: Néu quy vi quén théng tin ddng nhap ctia minh, quy vi cé thé cai dat
lai Tén-Nguoi-Dung va Mat Khau bang cach chon diém-lién-két ‘Quén Tén-
Nguoi-Dung hodc Mat Khau’. Quy vi sé nhan duoc mot diém-lién-két qua email
dé dst lai tén-nguoi-dung hodc mat khdu cua quy vi. Quy vi hdy lam theo cac
huwong dan trong email. Xem Hinh 1.

Sau khi quy vi d&ng nhap vao trwong muc ESP clia minh rdi, quy vi sé & trén
man hinh ‘Trang Chi Danh Cho Nguéi-Cung-Cép-Dich-Vy’ (Hinh 78). Chon
danh-muc-lwa-chon ‘Tai Chinh’ trong thanh diéu hwéng, sau dé chon muc tha-
xudng ‘Ky Guri Trwc Tiép’, va sau d6 nhap vao ‘Muc Nhap Ky Gwi Truc Tiép.’
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=

=g IHSS ELECTRONIC SERVICES PORTAL

Paamests ]

Livein Proader

Circt Depont Requests

RECENT
PAYMENTS

Hinh 78 — Man hinh ‘Trang Chd Danh Cho Nguoi-Cung-Cép-Dich-Viu’—muc chon thé-xubng ‘Muc Nhép
Ky Gui Truc Tiép’

4. Quy vi s& duoc dwa dén man hinh 'Ky Gli Truc Tiép’, noi quy vi sé thay ba
muc chon ‘ky g tryee tiep” dwoc ]iét ké. bé ghi’danh vao chu”o’ng trinh ky guri
tryc tiép, xin quy vi chon muc ‘MO, sau dé nhap vao nut ‘Tiép Theo’. Xem
Hinh 79.

Ghi chu: Néu quy vi khéng mudn ghi danh vao chuong trinh ky g true tiép,
quy vi hdy nhap vao nut ‘Huy’ va quy vj sé dwgc dwa dén man hinh “Trang Cha
Danh Cho Nguoi-Cung-Cap-Dich-Vu'.

Direct Deposit

Select Your Direct Depasit Option

Flease selec! an opfion bedtow bo lell us what you wand o do. Select NEW o enircll in Direct Depesil, or CHANGE o change your bank account, of CANCEL o canced Direc! Depost
Matd: Yol will ipd voUT Banking information b0 reguest a mew of chandge an exsting Drect Deposit

To prevent fraudulent transactions this system capiures and tracks system informabion about the users who add or make changes to their Direct Deposit acocounts. It you
g not want youwr infcemation bo be recorded, pleate complebe and mail the IH55 Provider Dire<t Deposil EnndlimentiChange'Cancellaticon Form (S0C 82%9).

Selec! one opbion below 1o begin your Diect Deposs request

[E] mew: By seiecting mis option, | heseby aumhonze the Stale Conlroliers OMos 1o Grecly depast my pay warrants 1 my personal bank acoount | <}:|

CHAMGE: By Seking this cption, | ereby authofize the Stale Contnoders OMoe 1o change my Direct Deporsit bo iy New pensonal bank acoount

CANCEL: By ssdecting (his oplion, | heneby cancel my Dinsct DE,E\;H BUFKLEALON

I J

Mexd

Privacy Poscy [

Hinh 79 — Man hinh ‘Ky Gui Truc Tiép’— muc chon ‘MOI’

Trang 73 trén 104 (rev. 06/2023) — VIETNAMESE



-- IHSS

IN-HOME IHSS Electronic Services Portal (ESP)
SUPPORTIVE SERVICES Provider User Guide

Sau khi chon nat ‘MO’ va nhp vao nut 'TiépTheo', quy vi sé dwoc dwa dén man hinh
‘Lwa Chon Ngu@i-Nhan-Hwéng-Dich-Vu cho viéc Ky Gii Trwe Tiép', noi quy vi sé
thay danh sach (nhitng) ngwoi-nhan-hwdng-dich-vy ma quy vi hién dang phuc vu.
Néu quy vi lam viéc cho nhiéu ngudi-nhan-hudng-dich-vu khac nhau, thi quy vi sé
thay tat ca tén clha ho dwoc liét ké. Thi du duwdi day liét ké mot nguwdi-nhan-huwdng-
dich-vu:

5. Chon nguwoi-nhan-hudng-dich-vu ma quy vj muén ghi danh vao chuwong trinh ky
gt truee tiép, bang cach chon 6 bén canh tén cua nguwoi-nhan-hwédng-dich-vu
do va sau do6 nhap vao nut 'Tiép Theo'. Xem Hinh 80.

Ghi chu: Néu quy vi khéng mudn ghi danh vao chuong trinh ky g truc tiép,
nhap vao nut 'Quay Lai', quy vi sé duwoc dwa dén man hinh ‘Ky Gai True Tiép'.

-= IHSS ELECTRONIC SERVICES PORTAL 1 . L

Time EMry -

Direct Deposit Reciplent Selection

Select the Recipient|s) for Your Direct Deposit Request

CROOEE 900 OF MOPe MCipEnEs Ko T reguesied aclion Yo DFecl Do posa request wil oniy apply D T rpopenlis) you ssiect

hlaie on Cofiecien (2

Hinh 80 — man hinh ‘Chon Nguwoi-Nhén-Hudng-Dich-Vu cho viéc Ky Gui Truc Tiép’

6. Tiép theo quy vi s& dwoc dwa dén man hinh ‘Chi Tiét vé Ngan Hang Ky Guwi
Trwe Tiép’ (Hinh 81), noi quy vi sé& nhap théng tin ngan hang ctia minh béng
cach hoan tat cac muc sau day va sau d6 chon nut ‘Tiép Theo' dé tiép tuc:

e Chon loai tai khoan, hoac 1a Vang Lai (Checking) ho&c la Tiét Kiém (Savings)

e Nhap sb dinh tuyén (routing number) ctia quy vi trong & d& nhap sb
Ghi chia: Tén ngan hang sé hién thi trong 6 liét k& tén ngan hang sau khi quy
vi nhap s6 dinh tuyén.

o Nhap sb tai khoadn cta quy vij trong 6 dé& nhap sb

e Xa&c nhan sb tai khoadn ctia quy vi bang cach nhap lai sb tai khoan cta quy vi
vao 6 dé nhap sb.

Ghi chu: Néu quy vi khdng mudn di tiép, quy vi c6 thé chon nut 'Quay Lai' va

quy vi sé duoc dua dén man hinh ‘Chon Nguoi-Nhan-Hudéng-Dich-Vu cho viéc
Ky Gwi Truc Tiep'.
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Direct Deposit Bank Details

Enter Your Bank Information
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Hinh 81 — man hinh ‘Chi Tiét vé Ngén Hang Ky Gui Truc Tiép’

Sau khi chon nuat 'Tiép Theo' dé tiép tuc, quy vi sé& thdy mét thong bao bat-lén cho biét,
“Dé ngén chén céc giao dich gian lan, hé théng nay sé ndm bat va theo déi théng tin
trong hé théng vé nhitng ngudi-str-dung nao thém vao hodc thuc hién nhiing thay déi
vao céc tai khodn Ky Gui True Tiép cua ho. Néu quy vi khéng muén théng tin cta
minh bj ghi lai, xin quy vi dién va gwi qua dwong buwu dién Mau Pon Ghi Danh/Thay
Péi/Hay viéc Ky Gii Truce Tiép danh cho Nguoi-Cung-Cap-Dich-Vu IHSS (SOC 829).”
Xem Hinh 82.

7. Chon nut 'OK' néu quy vi mudn tiép tuc va quy vi sé dugc dwa dén man hinh
'Chir Ky Diér] T cho viéc Ky’ Gwi Trye Tiép', noi ma quy vi co thé ky tén dién
t&r cho yéu cau ky gtvi triee tiep nay. Xem Hinh 83.

Ghi chi: Néu quy vi khéng mubn di tiép, quy vi co thé chon nut 'Quay Lai' va
quy vi sé dwoc dwa dén man hinh ‘Chi Tiét vé Ngan Hang Ky Gwi Truc Tiep'.
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To prevent fraudulent transactions this system captures and tracks system
information about the users who add or make changes to their Direct Deposit
accounts. If you do not want your information to be recorded, please complete and
mail the IHSS Provider Direct Deposit Enroliment/Change/Cancellation Form (SOC
829).

. -

Hinh 82 — Théng bao béat Ién vé ‘cdnh béo vé viéc chup lai Bja Chi IP’ v&i nat ‘OK’ va ‘Hay

8. Tai man hinh ‘Chir Ky bién Tt déi voi viéc Ky Guri Tryc Tiép’ (Hinh 83), quy vi
phai hoan tat cac budc sau day:

Poc céac diéu khoan ctia phan Cam Két, trong dé quy vi néu rd I&i cam két

nay la dung sy that va chinh xac.

e Chon 6-dé-ngodc-dau cho biét rang quy vi déng y v&i cac diéu khoan.

e Chon nut 'Yéu C3u Ky Tén Dién Tt & Glri Nap dé dwoc Clru Xét' dé
chup lai viéc quy vi da ky tén dién t&r vao yéu cau nay.

Ghi chu: Néu quy vi khéng mudn di tiép véi yéu cédu nay, quy vi cé thé chon nut
'Hay Viéc Gui Nap'.

Direct Deposit Electronic Signature

Please electronically sign your request to start Direct Deposit for the below Reciplent(s):

CHAD OLIVETREEZ

Bank Infarmation You Entensd
Typs of Atcoust Crecking

iy g Mumassr
Biaunt Num bes
Bank e Tl Gokn § CriaE Unioh
Wit il Conlinge i redeive pager checis try mal unti your Direct Dol aocounl fas Desn eslabished, Pease nole, ©oan tekes up 1030 calendar days afor T dale o pome regues! i0 s Dinect Doposit
WA oL BN Yol Wil et an anEl wilh mone ermalion
By Sigrang w00 Senowislin Tt you wil nol snd Y00 O lends Sepds Bed o your Bk 13 nother Bank aghsde B LIS
E HOLLY BANYANTREET agice 1o M ferms. @i
r

Hinh 83 — man hinh ‘Ch&r Ky Dién Tw”

Sau khi chi¥ ky dién t&r ctia quy vi da dwoc chup lai réi, quy vi sé thay mét théng bao
bat-1én cho biét, “Yéu cau vé Ky Gt Truc Tiép clia quy vi da duoc gii nap dé ciru xeét
thém. Quy vi khéng cén phai lam thém gi ca.” Xem Hinh 84. Chon nut 'OK'". Quy vi da
gwri nap thanh cong yéu cau ky gt trerc tiép clia minh dé ctru xét, va quy vi sé duoc
dwa dén man hinh ‘Trang Chi Danh Cho Ngui-Cung-Cép-Dich-Vu'.
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Your Direct Deposit request has been
submitted for further processing. No
additional action is required by you.

Hinh 84 — man hinh Xéc Nhan vé Viéc Ky Gui Truc Tiép’

Cach Thtrc Thay DPéi Tai Khoan Ngan Hang ctia Quy Vi cho viéc
Ky Gwi Trwee Tiép trong hé thong ESP:

Nhirng ngudi-cung-cép-dich-vu cé quyén chon dé thay ddi tai khoan ngan hang cia
minh cho viéc ky gtri triee tiep trong hé thong ESP, dwéi muc Ky GUi Truc Tiép'. Dé
thay doi tai khoan ngan hang ctia minh cho viéc ky gti tryc tiép:

Quy vi phai & trén man hinh ‘Ky Gwi Trwe Tiép’ trong hé thdng ESP. Trén man
hinh nay, quy vi sé& thay ba muc lwa chon vé ky gii truc tiép dwoc liét ké. Dé
thay ddi tai khodn ngan hang ctia minh, quy vi hay chon muc 'THAY DOI', sau
d6 nhép vao nut ‘Tiép Theo’. Xem Hinh 85.

Ghi chu: Néu quy vi khéng mudn thay dbi tai khoan ngan hang cta minh, nhap
vao nut 'Huy' va quy vij sé dwogc dwa dén man hinh ‘Trang Cha Danh Cho Nguoi-
Cung-Cap-Dijch-Vu'.

Direct Deposit

Select Your Direct Deposit Option

Fleass seect an aption below 50 el us what you wanl o do. Seles NEW o enidl in Direct Depost. of CHANGE 50 change your bank account. of CANGEL to candel Dingo? Deposit
Mo You will need your Danking information o request @ new of change an existing Drect Deposil

To prevent fraudulent transactions this system captures and tracks system imformation about the wsers who add or make changes to thesr Direct Deposd accounts. If you
e ok Want your infermation b Be reconded, please complete and mail the IHSS Provider Direct Deposil EntalimentChangeiCancsliaton Farm (SOC §23)

Seled] one ophon Dl 10 Begin your Drec Deposi request

HEW: By selecing this opton, | hereby authorize Bhe Siate Controliers OMoe 10 directly depost my pay warmanis o my personal bank accotn]

E CHANGE: By seleching s opbon, | herely suthonze e Slale Conlralers OMo: 1o anange iy Drect Deposit bo my Hew personal bank account | <_]

CAMCEL: By selecting this option, | herey cancel my Dinect Deposil authorizamon

| |
b

(_1 T"l'cl MoboE of Coled |.....|‘
Hinh 85 —Man h/nh Ky Gui Tru’c Tiép’— muc chon ‘THAY DOl
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Sau khi chon ‘THAY DPOI” va nhap vao nut ‘Tiép Theo’, quy vi sé duwoc dwa dén man
hinh ‘Lwa Chon Ngudi-Nhan-Hwéng-Dich-Vu cho viéc Ky Gwi Trwe Tiép’, noi quy vi sé
th4y danh sach liét k& (nhirng) ngu®i-nhan-hwéng-dich-vu quy vi hién dang cham séc.
Néu quy vi cham séc cho nhiéu nguwdi-nhan-hwéng-dich-vu khac nhau, quy vi sé thay
tat ca cac tén cha ho duoc liét ké. Thi du dusi day liét ké mét ngudi-nhan-hwdng-dich-
vu:
2. Chon (nhitng) ngudi-nhan-huéng-dich-vu ma quy vi mudn thyc hién sw thay déi
bang cach chon vao & bén canh tén cta ngu®i-nhan-hwdng-dich-vu va sau do
nhép vao nut 'Tiép Theo'. Xem Hinh 86.

Ghi chu: Néu quy vi khéng mudn ghi danh vao chuong trinh ky g truee tiép,
quy vi hdy nhap vao nut ‘Quay Lar’, quy vi sé dwgc dwa den man hinh 'Ky Guwi
Truc Tiép'.

-= IHSS ELECTRONIC SERVICES PORTAL 2 . .

Time Emry -

Direct Deposit Reciplent Selection

Select the Reciplent|s) for Your Direct Deposit Request

CRONE N oF MOPE PECIpEnts o Te reguesied aclion. Your Dieecl Do posa request wil oniy apply [0 59 mogeniie) vou e

Hinh 86 — man hinh ‘Lura Chon Nguoi-Nhén-Hudéng-Dich-Vu cho viée Ky G True Tiép’

3. Tiép theo, quy vi sé& dwoc dwa dén man hinh 'Chi Tiét vé& Ngan Hang Ky Gi
Trwc Tlep (Hinh 87), noi quy vi sé€ nhap thdng tin ngén hang cda minh bang
cach dién vao cac muc sau day va sau dé chon nut 'Tiép Theo' dé tiép tuc:

e Chon loai tai khoan, hoéc 1a Vang Lai (Checking) hodc la Tiét Kiém (Savings)
e Nhap sb dinh tuyén (routing number) ctia quy vi trong & d& nhap sb
Ghi chi: Tén ngan hang sé hién thi trong 6 liét ké tén ngan hang sau khi
quy Vi nhap s6 dinh tuyén.
e Nhap sb tai khoadn cta quy vi trong 6 dé& nhap sb
e Xac nhan sb tai khoan ctia quy vi bang cach nhap lai sb tai khoan cta quy vi
vao 6 dé nhap sb
Ghi chu: Néu quy vi khdng mubn tiép tuc, quy vi cé thé chon nut 'Quay Lai' va
quy vi sé duoc dwra dén man hinh ‘Lura Chon Nguoi-Nhan-Hudéng-Dich-Vu cho
viéc Ky Giri Truc Tiép'.
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Direct Deposit Bank Details

Enter ¥our Bank Information
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Hinh 87 — Man hinh ‘Chi Tiét vé Ngan Hang Ky Gui Truc Tiép’

Sau khi chon nuat 'Tiép Theo' dé tiép tuc, quy vi s& thady mét thong bao bat-lén cho biét,
“Dé ngdn chan céac giao djch gian lan, hé théng nay sé ndm bét va theo déi théng tin
trong hé théng vé nhitng nguoi- sw—dung nao thém vao hoac thuc hién nhirng thay doi
vao céc tai khodn Ky Gii Truec tiép cda ho. Néu quy vi khoéng mudn théng tin cda minh
bi ghi lai, xin quy vi dién va gui qua dwong buwu dién Mé&u Ghi Danh/Thay Déi/Huy viéc
Ky Gui Truc tiép ctia Nguoi-Cung-Cép-Dich-Vu IHSS (SOC 829).” Xem Hinh 88.

4. Chon nat 'OK' néu quy vi mudn tiép tuc va quy vi sé dwgc dwa dén man hinh
'Chir Ky Dién Tf]’ cho viéc Ky'GCPi Trwc Tiép', noi quy vi co thé ky tén dién tir
cho yéu cau vé ky gtri triec tiep nay. Xem Hinh 89.

Ghi chu: Néu quy vi khéng mudn tiép tuc, quy vi ¢é thé chon nit '‘Quay Lai' va
quy vi sé duoc dwa dén man hinh ‘Chi Tiét vé Ngan Hang Ky Gui True Tiep'.
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To prevent fraudulent transactions this system captures and tracks system
information about the users who add or make changes to their Direct Deposit
accounts. If you do not want your information to be recorded, please complete and
mail the IHSS Provider Direct Deposit Enroliment/Change/Cancellation Form (SOC
829).

. -

Hinh 88 — Théng béo bét-Ién vé ‘cdnh béo vé viéc chup lai Bia Chi IP’ véi nat ‘OK’ va ‘Hay’

5. Tai man hinh ‘Chir Ky Dién T dbi voi viéc Ky Giri Trwe Tiép’ (Hinh 81), quy vi
phai hoan thanh cac buwéc sau day:
e Doc cac diéu khoan vé phan Cam Két, trong d6 quy vi néu rd 1&i cam két
nay la dung sw that va chinh xac.
e Chon 6-dé-ngoac-diu cho biét rang quy vi ddng y véi cac diéu khoan.
e Chon nat 'Yéu Cau Ky Tén bién T&r & Gri Nap dé dwoc Ciru Xét' dé
chup lai viéc quy vi da ky tén dién t&r vao yéu cau nay.

Ghi chu: Néu quy vi khdng mudn di tiép véi yéu céu nay, quy vi cé thé chon nut
'Hay Viéc Gui Nap’.

Direct Deposit Electronic Signature

Please electronically sign your request to change Direct Deposit for the below Recipient(s):

CHAD OLIVETREEZ

Bank Information You Entered

Tiipe of dcoaunt: Chsdkng

Reidting Nasaber: 521175061

ACEoUR MU 1250

Mank Hams Tz Goigen 1 Credit Linior

5 @mer M dabe of your request it may el up ho 30 Calencian days aler the dans oF your nequest o san Dl DeDosl wil your new soocunt
el ACCoint has been estabisned You i ose a0 emal with mose mlrmaton

¥ O CUTETE ACT0und will D8 Canceled wilhin 5 Dusingss
Wil Wil Techies paped ks Dy il Lt your resy Dise

By segning v acimossiace: tat you wil not seng 100%, of Sunds Seposited 10 your bank i anoier bana outsice e LIS
HOLLY BANYAMTREEZ, adrad 10 M s St

Hinh 89 — man hinh ‘Chir Ky Bién Tt dbi véi viéc Ky Gui Truc Tiép’

Sau khi chi¥ ky dién t&r ctia quy vi da dwoc chup lai réi, quy vi sé thay mét théng bao
bat-1én cho biét, “Yéu cau vé Ky G Truc Tiép clia quy vi da duoc gii nap dé ciru xeét
thém. Quy vi khéng cén phai lam thém gi ca.” Xem hinh 90. Chon nut 'OK". Quy vi da
g nap thanh cdng yéu ciu vé ky glri trwc tiép clia minh dé ctvu xét, va quy vi sé
dwoc dwa dén man hinh ‘Trang Cha Danh Cho Nguw&i-Cung-C4p-Dich-Vu'.
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Your Direct Deposit request has been
submitted for further processing. No
additional action is required by you.

Hinh 90 — man hinh Xac Nhén viéc Ky Gii Truc Tiép’

Céach Thre Hay Viéc Ky Gui Trwe Tiép trong hé thdng ESP:

Nhirng ngui-cung-cap-dich-vu cé sw lwa chon dé hiy viéc ky gli truc tiép ctia minh
trong hé thdng ESP, dwdi phan ‘Muc Nhap Ky Gwri Truc Tiép’. D& hay viéc ky gl truc tiép
cla quy vi:

1. Quy vi phai & trén man hinh ‘Ky Gwri Trwe Tiép' trong hé théng ESP. Trén man
hinh nay, quy vi s& thay ba muc chon vé ky guvi truc tiép dwoc liét ké. Bé hay
viéc ky gii trwee tiép ctia minh, quy vi hay chon muc 'HUY", sau d6 nhap vao nut
'Tiép Theo'. Xem Hinh 91.

Ghi chii: Néu quy vi khéng mudn huly viéc ky gt tryc tiép ctia minh, quy vj
h&y nhap vao nat ‘Hay’ va quy vi sé dwoc dwa dén man hinh ‘Trang Cha
Danh Cho Nguwoi-Cung-Céap-Dich-Vu.’

Direct Deposit

Select Your Direct Deposit Option
Please selecl an oplion beiow 10 020 us whal you want 1o 0o, Seksct MEW [ eniod in Diect Depost, of CHANGE 1o change your bank actount, of CANCEL 1o cance Direc Depost

Mate; “ou will need Yol banking indomation (o roGuest 8 new of change an exising et Depdsit

To prevent fraudulent transactions this system capfures and tracks system information about the users who acdd or make changes to their Direct Deposit accounts. i you
3 net want your infamation to be reconded, please complebe and mail the |HS 5 Prowder Direct Deposit EnfalimentiChangeiCancallation Farm (S0G 829).

Selecl on ophon Dk’ 10 Degin your Direc] Deposit roguest

NEW: By selecting this option, § hereby authorize the Siale Controliers OSice o directy deposit my pay warrants 10 my persanal bank account

CHAMGE: By selecting this oplion, | hersby aulfonse the Stale Controlier's Office to change my Direct Depeesit 1o my new persanal bank actoun

[E] canceL: By seiecting this option, | herety cancel my Dinect Depesit authorzation |<'—'|

Hinh 91 — man hinh ‘Ky G True Tiép’— muc chon ‘HUY’
Sau khi chon muc 'HUY' va nhép vao nuat 'Tiép Theo', quy vi s& duwgc dwa dén man
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hinh ‘Lwa Chon Ngu®i-Nhan-Hwéng-Dich-Vu cho viéc Ky Gii Trwe Tiép’, noi quy vi sé
thay danh sach liét ké (nhirng) ngudi-nhan-hwdng-dich-vu quy vi hién dang cham soc.
Néu quy vi cham séc cho nhiéu ngwdi-nhan-hudng-dich-vu khac nhau, quy vi sé thay
tat ca tén cla ho dwoc liét ké. Thi du dudi day liét ké mot nguwdi-nhan-hwéng-dich-vu:

2. Chon (nhirng) ngudi-nhan-hwdng-dich-vu ma quy vi mudn hay viéc ky gii truc
tiep, bang cach chon vao 6 bén canh tén cla ngudi-nhan-hwéng-dich-vu va sau
dé nhap vao nut 'Tiép Theo'. Xem Hinh 92.

Ghi chua: Néu quy vij khéng mudn huy viéc ky gui true tiép, quy vi hdy nhap vao
nut ‘Quay Lai’, quy vi sé dwoc dwa dén man hinh ‘Ky Gai Truc Tiép’,

- o IHSS ELECTRONIC SERVICES PORTAL al ; .

Time Eniry. -

Birect Deposit Reciplent Selection

Salect the Recipient|s) for Your Direct Deposit Request

6 OF MR el peanes dor e reguesied aciion. Yo el e posd request will oniy apply 0 B caopeendis) you ssect

FAD QLIVETREEE I [
£

J

Hinh 92 — man hinh ‘Lira Chon Nguoi-Nhan-Huwéng-Dich-Vu cho viéc Ky Gui Truc Tiép

Sau khi chon nuat 'Tiép Theo' dé tiép tuc, quy vi s& thay mét thong bao bat-lén cho biét,
“Dé ngdn chan cac giao djch gian Ian, hé théng nay sé ndm bét va theo dbi cac théng
tin trong hé théng vé nhiing nguoi-str-dung nao thém vao hodc thuc hién nhiing thay
dbi vao céc tai khodn Ky Gui Truc tiép cta ho. Néu quy vi khéng mubn théng tin cia
minh bj ghi lai, xin quy vi dién va g qua duong buu dién Mau Ghi Danh/Thay Doéi/Huy
viéc Ky Gui Truec tiép cia Nguoi-Cung-Cép-Dich-Vu IHSS (SOC 829).” Xem Hinh 93.

3. Chon nut 'OK' néu quy vi muon tiép tuc va quy vi sé duoc dwa dén man hinh
'Chir Ky Bién T& cho viéc Ky Gwi Trye Tiép', noi quy vi cé thé ky tén dién t&r cho
yéu cau ve ky gt triec tiep nay. Xem Hinh 94.

Ghi chii: Néu quy vi khéng mubn di tiép, quy vi co thé chon nut 'Quay Lai' va quy
vi sé dwgc duwra dén man hinh ‘Chi Tiét vé Ngan Hang Ky Gdi True Tiép'.
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To prevent fraudulent transactions this system captures and tracks system
information about the users who add or make changes to their Direct Deposit
accounts. If you do not want your information te be recorded, please complete and
mail the IH55 Provider Direct Deposit Enroliment/Change/Cancellation Form (SOC
829).
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Hinh 93 — Théng béo bét-1én vé ‘Cénh béo vé viéc chup lai Bja Chi IP’ véi nat ‘OK’ va ‘Hay’

4. Tai man hinh ‘Chir Ky Dién T dbi v&i viec Ky Giri Trwe Tiép’ (Hinh 86), quy vi
phai hoan tat cac budc sau day:
a. Doc céac diéu khoan clia phdn Cam Két, trong dé quy vi néu ré 1o cam
két nay la dung sw that va chinh xac.
b. Chon 6-dé-ngoac-dau cho biét rang quy vi déng y véi cac diéu khoan.
c. Chon nut 'Yéu Cau Ky Tén bién T&r & G&ri Nap dé dwoc Clru Xét' dé
chup lai viéc quy vi da ky tén dién tlr vao yéu cau nay.

Ghi chua: Néu quy vi khdng mudn di tiép véi yéu cau nay, quy vij c6 thé chon
nut 'Hay Viéc G Nap'.

Direct Deposit Electronic Signature

Please electrenically sign your request to cancel Direct Deposit for the below Recipient(s):
CHAD OLIVETREEZ

Your request will be probessed within 5 business days after me date of your reguest. Onoe cancekad you will Degin 10 receive paper checks. by mal for mese recipients:

By signing you ane confimming your desire 1o canced Direc Deposit

. HOLLY BANYANTREEZ, agres to the erms above
PN 4L JL

& Subind iy Prooissng

Elcironcally Sugn Regess

Prvacy Potcy B3 CDSS

Hinh 94 — man hinh ‘Chir Ky Dién Tt cho viéc Ky Gui Truc Tiép’

Sau khi chi¥ ky dién t&r ctia quy vi da dwoc chup lai réi, quy vi sé thay mét théng bao
bat-1én cho biét, “Yéu cau vé Ky Gt Truc Tiép clia quy vi da duoc gii nap dé ciru xeét
thém. Quy vi khéng céan phai lam thém gi ca.” Xem hinh 95. Chon nut 'OK'. Quy vi da
gwi nap thanh cong yéu cau vé ky glri trwee tiép clia minh dé ctvu xét va quy vi sé dwoc
dwa dén man hinh ‘Trang Chi Danh Cho Ngui-Cung-Cép-Dich-Vu'.
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Your Direct Deposit request has been
submitted for further processing. No
additional action is required by you.

Hinh 95 — Man hinh Xac Nhéan viéc Ky Gti Truc Tiép’

Cach Duyét Xét ve Yéu Cau Ky Gwi Tryc Tiép cta Quy Vi trong
hé thong ESP:

1. Truy cap vao trang mang ESP tai: Electronic Services Portal

2. Dang nhap vao hé thdng ESP bang tén-ngudi-dung, mat khau cla quy vi, va
chon 'Bang Nhap'.

Ghi cha: Néu quy vi quén théng tin dang nhap cua minh, quy vi c6 thé cai dat
lai Tén-Nguoi-Dung va Mat Khdu bdng céach chon diém-lién-két ‘Quén Tén-
Nguoi-Dung hodc Mat Khau’. Quy vi sé nhan duoc mét diém-lién-két qua email
dé dst lai tén-nguroi-diung hodc mat khau cua quy vi. Quy vi hdy lam theo cac
huwéng dan trong email. Xem Hinh 1.

3. Sau khi quy vi d&ng nhap vao tai khodn ESP clGa minh rdi, quy vi s& & trén man
hinh ‘Trang Chd Danh Cho Nguw&i-Cung-Cép-Dich-Vu’. Xin quy vi chon danh-
muc-lwa-chon 'Tai Chinh' trong thanh diéu hwdng, sau dé chon muc thé—xuéng
‘Ky Gwi Truc Tiép’, sau d6 nhap vao nut ‘Cac Yéu Cau vé Ky Gwri Truc Tiép'.
Xem Hinh 96.

= IHSS ELECTRONIC SERVICES PORTAL & vy Bayaness. - g B Lo

|y VIMESHEET RECENT
' ENTRY PAYMENTS

Hinh 96 — man hinh ‘Trang Chu danh cho Nguoi-Cung-Cap-Dich-Vy’— muc chon th-xudng
‘cac Yéu Cau vé Ky Gui Truc Tiep’

Quy vi sé dugc dua dén man hinh ‘Yéu Cau vé Ky Gui Truc Tiép’, noi quy vi sé thay tat
ca cac Yéu Cau vé Ky Gwi Truc Tiép ma quy vi da gli nap, tén clia (nhirng) ngudi-nhan-
hwdng-dich-vy, va ngay giri nap yéu cau M@i loai yéu cau (MUI THAY DOI, HUY BO)
dugc nhom lai véi nhau va yéu cau gan day nhat sé dwoc hién thi Ién diu tién trong
danh sach. Néu khéng cé yéu cau nao dwoc glri nap, thi danh sach sé dwoc bd trdng.

Trang 84 trén 104 (rev. 06/2023) — VIETNAMESE


https://www.etimesheets.ihss.ca.gov/login

-- IHSS

IN-HOME IHSS Electronic Services Portal (ESP)
SUPPORTIVE SERVICES Provider User Guide

4. D& md rong ché dd xem vé tirng loai yéu cau, quy vi hay nhap vao mii t&n mau
xanh dwong & bén phai man hinh cta quy vi. Xem Hinh 97.

Ghi chu: bé quay lai man hinh ‘Trang Chi danh cho Nguoi-Cung-Cép-Dich-Vu,
quy vi hay nhap vao nat ‘Huay'".

E= IHSS ELECTRONIC SERVICES PORTAL Lo ez~ . caac B

Direct Deposit Request

That: dalis i faiteratiod o Pequests) will deaplay wndel the et fpes Dol Please noe | Can (e o 10 30 cakeros days e th date of youl [eguest 1 prodess NEW and
HANGE regassts anad up 16 5 Duiaheds diyi ated P dale of your feguiil b peoteis CANCEL regueils
NEW Diect Deposs |

CHAD CLM "l”lEIJ Regues| SubrmiBed on 12012020

CHANGE Dinect Depotit .ﬁ< 1
CAMCEL Datwct Deposin Y < Al | 1

Hinh 97 — man hinh Yéu Cau vé Ky G Truc Tiép’

Xin chuc mng! Quy vi nay c6 thé gh| danh thanh cong vao chuwong trinh ky givi triec
tlep thay ddi tai khoan ngan hang cia minh, huy viéc ky guvi truc tiép, va xem cac yéu
cau vé ky glri trwe tiép ctia quy vi trong hé thdng ESP.

Céng Vao Céc Dich Vu Théng Qua Hé Théng Pién T IHSS: Tai
Chinh — Thué

Quy vi c6 kha nang dé xem vé cac ban sao clia cac mau W-2 ctia minh truc tiép thong
qua hé théng ESP clia IHSS trén man hinh ‘cac Mdu W-2'. Diéu nay khéng lam thay
dbi cach quy vi nhan cac mau W-2 gbc. Quy vi sé tiép tuc dwoc glri qua duwdng buwu
dién cac ban gidy ciia mau W-2, néu quy vi kiém dwoc thu nhap phai chiu thué.

Céach Thire Xem cac Mau W-2 ctia Quy Vi trong hé théng ESP:

1. Truy cép vao trang mang ESP tai: Electronic Services Portal

2. Dang nhap vao hé théng ESP bang tén-ngwdi-dung, mat khau ctia quy vi va chon
'BDang Nhap'.

Ghi chua: Néu quy vi quén thdng tin ddng nhép ctia minh, quy vi ¢ thé cai dat lai
Tén-Nguoi-Dung va Mat Khdu béng céach chon diém-lién-két ‘Quén Tén-Ngudi-Dung
hodc Mat Khau’. Quy vi sé nhan dwoc mét diém-lién-két qua email dé dat lai tén-
nguoi-dung hodc mat khau cda quy vi. Quy vi hdy lam theo cac huong dan trong
email. Xem Hinh 1.

3. Sau khi quy vi dang nhap vao tai khoan ESP ctia minh réi, quy vi s& & trén man hinh
‘Trang Chi Danh Cho Ngu®i-Cung-Cép-Dich-Vu'. Xin quy vi chon danh-muc-lva-
chon 'Tai Chinh' trong thanh diéu hwéng, sau dé chon muc tha-xudng ‘Thué’, sau doé
nhép vao muc ‘cac Mau W-2’. Xem Hinh 98.
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;= IHSS ELECTRONIC SERVICES PORTAL Welcome, Testmeneal!

2 Account Information Message Center Y. Contact Us 5] Logout

Time Entry ~ Financial - Resources -

e Payments »

Live-In Provider »

Direct Deposit ¥

W-

ﬁ, TIMESHEET H— ($) RECENTPAYMENTS >

1  wHaTs NEW

Privacy Poiicy @ CDSS Notice on Collection

Hinh 98: man hinh “Trang Cht danh cho Nguoi-Cung-Cép-Dich-Viu’— muc chon tha-xubng ‘Thué’

4. Chon mét ‘Nam Tinh Thué’ bang cach st dung danh muc tha-xuéng.
=™ IHSS ELECTRONIC SERVICES PORTAL wescome Tesimnea

= A = L 1.._, o Lo

Time Enlry - Financial -

W-2 Forms.

Salect a Tax Year:

==

Wioid did mab PRnsnae 3 WD G e T pear

Hinh 99: man hinh ‘Céc Mau W-2’ — danh muc tha-xubng ‘Nam Tinh Thué’

5. Nhap vao nut Xem W-2 d& xem mau W-2 cta cong viéc phuc vu cho ngu®i-nhan
huwdng-dich-vu doé.

a. Mot van ban dwéi dang pdf sé mé ra va quy vi cé thé xem, lwu lai, hodc
in ra.
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W-2 Forms
Sebact & Tax Year:
20 -
o=
Forcipmer) I
Riecipéent I0:

Hinh 100: man hinh ‘nat W-2’

Phan nay két thiic thong tin vé cach truy cap va xem cac mau W-2 ctia quy vi, bang
cach str dung hé thong ESP.
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Céng Vég Céac Dich Vu Théng Qua Hé Théng bién Td IHSS:
Cac Nguon Thoéng Tin

Danh-muc-lwa-chon ‘Cac Nguén Thong Tin" (Resources) trong hé théng ESP cung
cép huéng dan cho nhirng nguoi-str-dung hé thdng ESP vé céc tin tire, quy dinh, va
khoda dao tao ma&i nhat lién quan dén Chuwong Trinh IHSS/WPCS va cac cap nhat vé
hé thong ESP. Danh-muc-lwa-chon ‘Cac Nguon Théng Tin’ bao gom hai muc:

e Co6 Tin Gi M&i (What's New)
e Khoda bao Tao

Phan nay sé huong dan quy vi cach diéu huwéng va truy cap céc tin tiee hién tai lién
quan dén hé thong ESP va Chuwong Trinh IHSS/WPCS, cac cau hoi thwong gap, va
tai liéu cho viéc dao tao trong danh-muc-lya-chon ‘Cac Ngudn Théng Tin’.

Trudc khi bat dau, quy vi phai cé sén céac théng tin sau day:

e Tén-nguoi-dung clia hé thong ESP cia quy vi
e Mat khau cua hé thong ESP cla quy vi

Ghi chu: Dé biét thém théng tin vé viéc ghi danh vao hé thong ESP, xin quy vj
xem: Nhirng Céu Hoi Thuwong Gap FAQs vé viéc Ghi Danh trén trang mang ESP.

Chung Ta Hay Bat Pau!

Céach Thire Truy Cap cac Ngudn Thong Tin trong hé théng ESP:

1. Truy cap vao trang mang ESP tai: Electronic Services Portal

2. Dang nhap vao hé thdng ESP bang tén-nguwdi-dung, mat khau cda quy vi, va
chon ‘Dang Nhép.’

Ghi chu: Néu quy vi quén théng tin ddng nhap ctua minh, quy vi cé thé cai dat
lai Tén-Nguoi-Dung va Mat Khau bdng céach chon diém-lién-két ‘Quén Tén-
Nguoi-Dung hodc Mat Khau’. Quy vi sé nhan duoc mét diém-lién-két qua email
dé dit lai tén-nguroi-ding hodc mat khau cua quy vi. Quy vi hdy lam theo cac
huwéng dan trong email. Xem Hinh 1.

3. Sau khi quy vi dang nhap vao trwong muc ESP ctia minh rdi, quy vi sé thay danh-
muc-lwa-chon ‘Cac Nguén Théng Tin’ trong thanh diéu hwéng. Nhap vao danh-
muc-lya-chon ‘Cac Nguén Théng Tin’ va ba muc thé-xuéng: ‘Co6 Tin Gi Mo’ va
‘Khéa Dao Tao’ sé hién thi. Xem Hinh 101.

Ghi chia: Ngoai ra con cé diém-lién-két ‘Co Tin Gi Mé&i' ma quy vi c6 thé nhép
vao dé truy cap théng tin ‘C6 Tin Gi M6y,
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01 wHaTS NEW > &=

Py Poacy [ CDS55 st on Cottection B

Hinh 101 — danh-muc-lwa-chon ‘Cac Nguén Théng Tin’ — cac muc Tha-Xubng

Viéc chon bat ky muc/diém-lién-két nao trong sb nay (Co Tin Gi Méi, Khéa Bao Tao,
diém-lién-két ‘Co Tin Gi M&i’) sé dwa quy vi dén man hinh thong tin chi tiét cho tirng
muc nhw hinh dwéi day (Hinh 102 & Hinh 103):

Skip To Content

= IHSS ELECTRONIC SERVICES PORTAL Welcome, Testmeneal
2 Account Information Message Center L. Contact Us E;Dgﬂ

Time Entry ~ Financial ~ Resources -
What's New

[ v2/0712023: ESP Message Center (v

B 10121/2022: View Special Paymenis on ESP Payment Screens v

[ 09r23/2022: IHSS Career Pathways (v

[ 0912312022 What's New Notifications v

[ 03/25/2022: ESP Notifications available via Text IMessage v

[ 03/05/2022: View W-2 Tax Forms on ESP v

B 11192021 Update your Contact Information v

Privacy Policy& CDSS Notice on Collection 5

Hinh 102 — man hinh chi tiét ‘Cé Tin Gi Moi’
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E= IHSS ELECTRONIC SERVICES PORTAL Wlcome, Tasirtienl

- Account Information Message Center Y. Contact Us 2] Logout

Time Entry ~ Financial - Resources ~

Training

The following links will direct you to lessons and informational handouts created for providers and recipients.

IHSS Electronic Service Portal HelpE3

IHSS Provider Resources: Online Direct Deposit@

IHSS Provider Resources: Paid Sick LeaveD

How to Change Preferences and Preferred Language

How to Request Email Copies of Timesheets

How to Update Your Contact Information

How to View Your W-2 Form

How to Setup Text Notifications

Privacy Policy & CDSS Notice on Collection &

Hinh 103 — man hinh chi tiét vé ‘Khéa Pao Tao’

Xin chiic mirng! Quy vi nay co6 thé diéu hwdng va truy cap thanh cong vao danh-muc-
lwa-chon ‘Cac Nguon Théng Tin’ bang hé thong ESP.
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Céng Vao Cac Dich Vu Théng Qua Hé Thbng Bién Tt cda IHSS:
Check-In va Check-Out

Hé thong EVV da dwoc cap nhat vao “Cong Vao Cac Dich Vu Thong Qua Hé Thong
bién T (ESP) va Hé Thong “Bang-Tinh-Gio-Cong Qua bién Thoai” (TTS) cua
chuwong trinh Dich Vu Tro Giup Tai-Nha (IHSS) hién hanh, dé xac dinh vi-tri-dia-ly,
thdng qua hé thong dién ti, khi nhirng ngwoi-cung-cap-dich-vu check-in va check-out
cho moéi ngay-lam-viéc. Quy vi c6 thé check-in va check-out moi ngay-lam-viéc st
dung bat ky hé thong nao sau day: ESP, Ung Dung Di béng EVV cua IHSS, TTS.

Phan nay mé ta céch thirc check-in va check-out bang hé théng ESP danh cho nhiing
Ngw&i-Cung-Cap-Dich-Vu Khéong-Song-Cung-Nha Vé&i Nguw®i-Nhan-Hwéng-Dich-Vu
IHSS/WPCS.

Nhirng diéu can biét trwéc khi quy vi check-in va check-out:

e Vao lic khéi sw va lduc két thic cia moéi ngay-lam-viéc, nhirtng ngudi-
cung-cap- dich-vu nao khéng cuw tra trong cung hd-gia-dinh véi (nhirng)
ngu&i-nhan-hwdng-dich-vu ma ho hién dang cham séc, hoac nhirng
ngudi-cung-cap-dich-vu khdng-sdng-cuing-nha véi ngudi-nhan-huéng-
dich-vu, déu dwoc quy dinh phai check-in va check-out béng cach nhap
“Dia Diém” (Tai-Nha hodc Mét Noi Trong Cong Pbng), va “Loai Chwong
Trinh” (IHSS hodc WPCS — néu ap dung cho quy vi).

o PDia diém ctia quy vi sé khong dwoc theo dau trong sudt ca ngay. Vi-tri-
dia-ly sé& chi dwoc xac nhan, théng qua hé thdng dién tlr, vao thei diém mot
ngudi-cung-cap-dich-vu check-in va check-out khi dwong sw chon dia
diém ‘tai-nha’ ma thoi.

e Nhirng ngui-cung-cap-dich-vu IHSS/WPCS khéng-séng-cling-nha véi
nguoi-nhan-hudng-dich-vu ndo cung cép céac dich vu IHSS va WPCS
cho mét ngudi-nhan-hwéng-dich-vu cé lién quan dén ca hai chwong trinh
IHSS va WPCS, sé dwoc quy dinh phai check-in va check-out riéng ré
cho ca hai chwong trinh.

e Cac théng tin vé check-in va check-out dwgc nhap vao hé théng ESP va
ng Dung Di Bong EVV clia IHSS, sé dwoc tw ddng dién vao bang-tinh-gio-
cong dién t&r cta quy vi.

e Quy vj c6 thé cap nhat va chinh stra bang-tinh-gi®-céng dién t& clia minh
trwdc khi giri nap bang-tinh-gid-cdng clia quy vi dé dwoc duyét xét trong
phan “Muc Nhap Bang-Tinh-Gi&-Céng’.

o Néu nqu&i-cung-cap-dich-vu mic 16i trong lic check-in va check-out
sé khéng bi phat gi ca. Nguwdi-cung-cap-dich-vu cé thé chinh sira cac muc
nhap trong subt thoi gian truéc khi ho givi nap bang-tinh-gio-cdng clia minh
cho ngu&i-nhan-hwéng-dich-vu cia ho phé duyét.

e Nhirng ngudi-cung-cap-dich-vu sé& glri nap, qua hé théng dién t&r, cac bang-
tinh-gi&-cong clia minh theo cach ho van thuéng lam, théng qua hé thdng
ESP va/hoac TTS.

e Nhirng ngudi-cung-cap-dich-vu van dworc tra tién cdng cho sb gir da lam
viéc, chir khéng phai la sé gid tir lic check-in va check-out.
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e Nhirng ngwei-nhan-hwong-dich-vu sé khéng bi anh hwéng gi ca. Quy
dinh vé viéc check-in/check-out khong lam thay doi gi dén cac dich vu cla
nguw&i-nhan-hwéng-dich-vu hoac cach quy vi cung cap dich vu cho ho ca.

Chung Ta Hay Bat Pau!

Céac Quy Dinh vé viéc Check-In/Check-Out bang hé théng ESP:
Bé check-in/check-out bang hé thdng ESP, nhitng Ngudi-Cung-Cap-Dich-Vu IHSS/WPCS
Khéng-Song-Cung-Nha phai:
e Truy cap vao trang mang ESP tai: www.etimesheets.ihss.ca.gov.
e Ghi danh vao hé thdng ESP va dang nhap véi Trwong Muc IHSS hién tai ctia
quy Vi.
e St dung bat ky thiét bi hé tro’ cé internet nao, chang han nhw dién thoai théng
minh hoac may tinh bang.

Cach Thire Truy Cap chirc nang Check-in/Check-out trong hé thong ESP:

1. Truy cap vao trang mang ESP tai: Electronic Services Portal

2. Dang nhap vao hé thdng ESP bang tén-ngudi-dung, mat khau cla quy vi, va
chon ‘Dang Nhap.’
Ghi chu: Néu quy vi quén théng tin ddng nhap cta minh, quy vi cé thé dat lai
Tén-Nguoi-Dung va Mat Khdu béng cach chon diém-lién-két ‘Quén Tén-Ngudi-
Dung hodc Méat Khau’. Quy vi sé nhan dwoc mét diém-lién-két qua email dé dst
lai tén-nguoi-dung hodc méat khdu cua quy vi. Quy vi hdy lam theo céc huéng
dan trong email. Xem Hinh 1.

3. Sau khi quy vi ddng nhap vao trwong muc ESP clia minh réi, quy vi s& & trén
man hinh ‘Trang Chd Danh Cho Ngu&i-Cung-Cép-Dich-Vu'. Xem Hinh 104.

Céch Thirc Check-in trong hé théng ESP

4. Trén man hinh ‘Trang Chu Danh Cho Nguwoi-Cung-Cap-Dich-Vu’, quy vi sé chon
diém-lién-két ‘Check-In/Out’. Xem hinh 104.

L

== |HSS ELECTRONIC SERVICES PORTAL

RECENT PAYMENTS 2 WHATS NEW
® > a2

RECIPIENTS LINKS AND REMINDERS

Testhuzio TestRodeler PO VBRI tof BiyTent @
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Hinh 104 — man hinh ‘Trang Chid Danh Cho Nguoi-Cung-Cép-Dich-Vu’ — diém-lién-két ‘Check-In/Out’

5. Quy vi sé duoc duwa dfén man hinh Check-In/Out va sé duoc yé:u cau chon
hanh dong qu Vi muép thuc hiép: Check-In hoac Check-Out. Bé check-in,
xin quy vi nhap vao diem-lién-két Check-In. Xem hinh 105.

Skip To Content

= m IHSS ELECTRONIC SERVICES PORTAL trmmnae - \omaw S

Time Entry - Financial - Resources -

Check-In/Out

Select an action you want to take:

[ Check-In Check-Out

enacveo® | CDSS R

Hinh 105 — Man hinh ‘Check-In/Out’

6. Hé théng ESP yéu cu cac dich vu dinh vi clia quy vi phai dwoc bat thi quy vi
mai ¢ thé Check-In/Out. Quy vi sé can phai chon “Bat” (Enable) thi méi co thé
tiép tuc. Néu quy vi chon “Khéng Phai Bay Gi®,” mdt thong bao canh bao sé
hién thi. Xem hinh 106:

Ung dung nay yéu cau céac djch vy dinh vj phai dugc bat Ién thi quy vi m6i co
thé check in/out. Quy vi hdy bét cac dich vu dinh vi dé di tiép.
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Enable Your Location

v

This app requires the location services
to be enabled in order to check infout.

Hinh 106 - thong bao bét-l1én yéu cau ‘Bét dinh vi’

7. Sau khi quy vi chon "Bat", quy vi sé dwoc yéu cau cho phép “ihss.ca.gov” biét
dia diém cua quy vi. bé tiép tuc, quy Vi phai chon "Cho Phép". Néu quy vi chon
"Chan", quy vi s& khong thé di tiép v&i quy trinh Check-In. Xem hinh 107.

GHI CHU: Vi tri cda quy vi khéng dwoc theo d6i. Vi-tri-dia-ly chi dwoc xac nhan
tai thoi diém check in va out d& xac minh rang quy vi dang & nha ctia nguwdi-nhan-
hwéng-dich-vu ma thoi.

ihss.ca.gov wants to

Q@  Know your location

|::> Allow

Hinh 107 — Théng béo bét-Ién vé viéc ‘Binh Vi’
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8. Trén man hinh Check-In, quy vi sé& thdy (cac) tén cia (nhirng) nguwdi-nhan-
hwéng-dich-vu ma quy vi hién dang chdm séc. Quy vi sé can phai chon
ngw&i-nhan-hwéng-dich-vu ma quy vi muén check-in, chon Dija Piém: Nha
ho&c mét noi trong Coéng Dong, chon Loai Chwong Trinh: IHSS hoac
WPCS (*néu ap dung cho quy vi), va sau d6 nhap vao nat Check-In.

Néu ngudi-nhan-hwéng-dich-vu dwoc ghi danh vao mét chwong trinh (hodc
IHSS hodc WPCS), Loai Chwong Trinh sé& khéng dwoc hién thi. Trong thi du
nay, nguwoi-nhan-hwéng-dich-vu chi dwgc ghi danh vao mét chuong trinh ma
thoi; do dé, muc chon loai chwong trinh khéng dwoc hién thi. Xem hinh 108.

$ip To Content

= m IHSS ELECTRONIC SERVICES PORTAL : . .

Time Entry - - Resources -

& Check-n
Select a Reciphent to check in:

~

Location:

0 @ rome
C}L‘-:--'.-".

- T

Prhacy Pocy &

Hinh 108 — Man hinh ‘Check-in’

*Néu mot nguq’i-nhén-hué’ng-dich-vu dwoc ghi danh vao ca hai chuong trinh IHSS va
WPCS, muc dé chon Loai Chwong Trinh: IHSS hoac WPCS sé hién thi. Quy vi sé can
phai chon Loai Chwong Trinh: IHSS hoac WPCS thi méi c6 thé check-in. Xem hinh

109.
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Select a Recipient to check-in:

| Recipient A 0000000 |

Recipient B COOCHO0

Select a Program Type:

[ )(ome |

Location:

(® Home
() Community

Hinh 109 — man hinh ‘Check-in’ hién thj ‘Loai Chuong Trinh’

Cac Muc ‘Check-In’ trong hé thng ESP:

Cac dinh nghia cho tir'ng muc nhw sau:
Loai Chwong Trinh: Xac dinh chwong trinh quy vi lam viéc — IHSS hoac WPCS.
Dija Piém: Dia diém noi dich vu bat dau cho ngay-lam-viéc do.
Cac muyc ‘dia diém’ ¢ s&n dé chon la — Nha hodc Mét Noi Trong Céng Déng
e Nha: Céac dich vu da dwoc cung cép tai nha clia ngwdi-nhan-hwdng-dich-vu
e Mbt Noi Trong Cong Péng: Cac dich vu da dwoc cung cap bén ngoai nha cua

ngwoi-nhan-hwéng-dich-vy

9. Sau khi quy vi nhap vao nut ‘Check-In’, mét thong bao bat-1én sé hién thi. Xem
hinh 110. Chon "CO" dé xac nhan rang quy vi mudn check-in cho ngwéi-nhan-
hwéng-dich-vu quy vi da chon.

Are you sure you want to check in for the below Recipient?

CHAD OLIVETREEZ
Recipient ID:
| Program: IHSS

Location: Home

=)

L

Hinh 110 — théng bao béat-Ién xac nhan vé viéc ‘Check-In’
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Quy trinh ‘check-in’ da hoan tat, va quy vi s& dwoc dwa dén man hinh Xac Nhan vé
viéc Check-in.

Trén man hinh Xac Nhan veé viéc Check-in, quy vi cé quyén chon dé quay lai ‘Trang
Dich Chinh’ hoac check-in lam viéc cho nguwoi-nhan-huwéng-dich-vu khac. Néu quy vi
lam viéc cho nhiéu nguwdi-nhan-hwéng-dich-vu trong cling mét ho-gia-dinh va/hodc
hd-gia-dinh khac, thi quy vi sé 13p lai cac budc trwdc do dé check-in khi quy vi bat
dau dich vu IHSS dau tién trong ngay cho ngu®i-nhan-hwéng-dich-vu tiép theo. Xem
hinh 111.

Skip To Content

| L]
&

-= IHS5S ELECTRONIC SERVICES PORTAL

Time Eniry = - Resources -

Check-In Confirmation

CHAD OLIVETREEZ

Recipient ID:
Program: IH33

Location: Home

ll cecxommo

Motce on Comecaon ™

Hinh 111 — man hinh x&c nhan vé viéc ‘Check-in’

Khi quy vi da san sang dé check-out vao cudi ngay-lam-viéc clia minh, quy vi sé bat
dau quy trinh ‘check-out’ bang cach lam theo cac buéc ‘Check-Out Bang Hé Thong
ESP’ duwéi day.

Céch Thire ‘Check-out’ trong hé théng ESP:

1. Dé check-out, quy vi hay dang nhap vao trwong muc ESP ctia minh. Sau
khi quy vi @ dang nhap réi, quy vi sé dwoc dwa dén man hinh ‘Trang Ch
Danh Cho Nguw&i-Cung-Cép-Dich-Vu'. Quy vi sé& chon diém-lién-két Check-
In/Out. Xem hinh 112.
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Fa 3 } L

== IHSS ELECTRONIC SERVICES PORTAL

T E|'.'!|':,' - Firamcaal - [ T o .

ﬁ_ TIMESHEET ENTRY

() recenteavments ﬂ'fi:' WHAT'S NEW

RECIPIENTS LINKS AND REMINDERS

T¢:IHIH|I:| 'I'Hl.'ﬂn-dclhr Flabus: Walkng ion Payrrend @ s ]

Privacy Poby CDAS S SR <
Hinh 112 — man hinh ‘Trang Chi danh cho Nguoi-Cung-Cép-Dich-Vu’ — diém-lién-két ‘Check-in/out’
2. Quy vj s& duwoc dwa dén man hinh Check-In/Out va sé dwoc yéu ciu chon

bién phap quy vi mudn thuwc hién: Check-In hoac Check-Out. Dé check-out,
quy vi hay nhap vao diém-lién-két Check-out. Xem hinh 113.
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Skip To Comtent

= m IHSS ELECTRONIC SERVICES PORTAL oengme - o Sioo

Time Entry - Financial - Resources -

Check-In/Out

Select an action you want to take:

Check-In Check-Out {

Privacy Polic '\IZ

Hinh 113 — man hinh ‘Check—out’

3. Trén man hinh Check-out, quy vij sé thay (cac) tén cta (nhirng) ngudi-nhan-
hwéng-dich-vu ma quy vi hién dang chdm séc. Quy vi sé can phai chon nguwei-
nhan-hwéng-dich-vu ma quy vi mudn check-out, chon Pia Diém: Nha hoic Mét
Noi Trong Cong Dong, Nhap Sé Gier Ba Lam Viéc, chon Loai Chwong Trinh:
IHSS hodc WPCS (*néu ap dung cho quy vi), va sau d6 nhap vao niat Check-Out.
Xem hinh 114.

Néu mét ngwdi-nhan-hwéng-dich-vu dwoc ghi danh vao mét chwong trinh
(hodc IHSS hoac WPCS), thi Loai Chwong Trinh sé& khéng dwoc hién thi. Trong
thi du nay, ngwoi-nhan-huwéng-dich-vu chi dwgc ghi danh vao mét chwong trinh
ma théi; do d&, muc chon ‘loai chwong trinh’ khéng dwoc hién thi.

Trang 99 trén 104 (rev. 06/2023) — VIETNAMESE



B iHss

. IHSS Electronic Senvces Portal ESP)
==IHSS ELECTRONIC SERVICES PORTAL & vty Banyanieey - .

Time Entry - Financlal - Resources -

& Check-0ut

Select a Recipient to check out:

[ CHAD OLIVETREEZ

Location:

[ ﬁ) HAGITE
0 Coamimunidy

Input Hours Worked:
Haurs ety Lt

= |
TS

Hinh 114: man hinh ‘Check-out’

*Néu mét ngudi-nhan-hwéng-dich-vu dwoc ghi danh vao ca hai chwong trinh IHSS va
WPCS, danh muc dé chon ‘Loai Chwong Trinh’: IHSS hoac WPCS sé hién thi. Xem
hinh 115. Quy vi sé can chon Loai Chwong Trinh: IHSS hodac WPCS thi mai co thé
check-out.

+ Check-Out

Sslect a Reciplent o check-out:

| Fecipieni A MO0 |

Reciplent B OO0O000

Select Program Type:

Input houre worked:

Location:
(@) Home
() Communit,

Hinh 115: man hinh ‘Check-out’ hién thj ‘Loai Chuong Trinh’

Cac Muc ‘Check-Out’ trong hé théng ESP:

Cac dinh nghia cho tirng muc nhw sau:
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Loai Chwong Trinh: Xac dinh chwong trinh quy vi lam viéc — IHSS hoac WPCS.

S6 Gio» Pa Lam Viéc: S6 gior va sb phuat quy vi da lam viéc trong ngay hém do.

Dia DPiém: Dia diém cla noi dich vu bat diu va’hodc két thuc trong ngay-lam-viéc do.
Cac muyc ‘dia diém’ dé chon la — Nha hodc Mét Noii Trong Céng Pong

e Nha: Cac dich vu da duogc cung cap tai nha cla ngwoi-nhan-hwéng-dich-vu
e Mbt Noi Trong Cong Péng: Cac dich vu da dwoc cung cap bén ngoai nha cua
ngwoi-nhan-hwéng-dich-vu

4. Sau khi quy vi nhég vao nut ‘Check-put’, mot théng bao bat-Ién sé hién thi. Xem
hinh 116. Chon "CO" dé xac nhan rang quy vi mudn check-out cho nguwdi-nhan-
hwéng-dich-vu quy vi da chon.

Pé thuan tién cho quy vi, gi& check-in va check-out sé tw dong dién vao bang-
tinh-gi&-cong dién t&r ctia quy vi.

Are you sure you want to check out for the below Reciplent?
CHAD OLIVETREEZ
Reciplent 1D:
Program: IHSS
Hours Worked: 01h 30m

Location: Home

— ()

Hinh 116: théng bao bat-1én vé viéc ‘Check-out’

Quy trinh ‘check-out’ da hoan tat, va quy vi sé dwoc dwa dén man hinh ‘Xac Nhan vé
viéc Check-out’.

Trén man hinh ‘Xac Nhan vé viéc Check-out’, quy vi cd quyén chon dé quay lai
‘Trang Dich Chinh’ hodc check-out sau khi lam viéc cho mét ngu&i-nhan-hwéng-dich-
vu khac. Néu quy vi lam viéc cho nhiéu ngudi-nhan-hwdng-dich-vu trong cuing mét ho-
gia-dinh va/hoac hd-gia-dinh khac nhau, quy vi sé lap lai cac bwéc trwdc do dé check-
out khi quy vi bat dau dich vu IHSS cubi cung trong ngay cho ngu®i-nhan-hwéng-dich-
vu tiép theo. Xem hinh 117.
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CHAD OLIVETREEZ
Recipient iD:

Frogram: IH33
Hours Worked: 01h 30m

Location: Homa

D. Bk 1o Homa

Hinh 117: man hinh xac nhan vé viéc ‘Check-out’

Xin chdc mwng, quy vi da hoan thanh quy trinh Check-In va Check-Out cho nguwoi-nhan-
hwéng-dich-vu quy vi da chon, bang hé thong ESP.

Céac Thac Mac vé viéc Biéu Chinh Bang-Tinh-Gi&»-Cong:

Néu téi quén check-in va/hoic check-out thi sao?

Quy vi c6 thé check-in ngay khi quy vi nhé ra. Néu quy vi quén check-out, thi hé théng
sé tw dong dién gi® két thuc 1a 11:59 tdi vao bang-tinh-gio-cdng cha quy vi. Quy vi co
thé diéu chinh gi® khéi sw va gi® két thuc trén bang-tinh-gi&-céng ctia minh bat ky Itc
nao trwdc khi gvi nap.

Néu toi da check-out réi va sau dé tré lai lam viéc thi sao?

Quy vi c6 thé check-in va check-out lai 1an nira. Hé théng s& nam bat gid' check-in som
nhat va gid check-out tré nhat.

Néu téi da gtri nap bang-tinh-gi&-céng cua toi réi va sau dé phat hién ra la téi da
mac 16i trén bang-tinh-gi®-cong thi sao?

Diéu nay khoéng khac gi so v&i nhirng gi quy vi lam trwdc nay. Ngwdi-nhan-hwéng-dich-vy
cla quy vi c6 thé bac bd bang-tinh-gi&-cong ctia quy vi d& quy vi diéu chinh lai vao béat cr
lic ndo trwde khi ho phé chuan.

T6i c6 phai tré lai nha ctia ngwi-nhan-hwéng-dich-vu, néu téi quén check-out
hay khong?

Khéng, quy vi cé thé check-out khi quy vi nhé ra hodc chinh stra 16i 1am d6 trwde khi nap
bang-tinh-gi&-cong cta minh.
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Sé khong c6 hinh phat nao cho nhirng nquwei-cung-cap-dich-vu, néu quy vi mac
16i trong khi check-in va check-out. Néu ngwi-cung-cap-dich-vu khéng con lam
viéc cho mét nquwéi-nhan-hwéng-dich-vu niva va nquéi-nhan-hwéng-dich-vu nay
van con trong danh sach 1a mét trong nhirng nguwei hién dang nhan hwéng dich
vu cua quy vi, thi nquw®i-cung-cap-dich-vu phai lién lac véi Vian Phong IHSS
Quan-Hat tai Dia Phwong ctia dwong sw dé dwoc ho tro thém.

Cach Thuc Nguwoi-Cung-Céap-Dich-Vu ESP Nhap Gio Lam Viéc
dé biéu Chinh Gid Check-in/Check-out trong hé thong ESP

Dé diéu chinh hoac x6a gio’ check-in/check-out, quy vi hdy dang nhap vao hé théng
ESP. Trén trang dich chinh, nhap vao nut:

Muc Nhap Gio - Muc Nhap Bang-Tinh-Gio-Céng = Lwa Chon Ngu’(‘)’i-Nhén?ch’mg-
Dich-Vu - Lwa Chon Giai Boan Lam Viéc Bwoc Tra Lwong = Lwa Chon Tuan-Lam-
Viéc - Lya Chon Ngay. Xem cac hinh 3, 4,6, 7, & 8.

Sau khi quy vi da chon mét ngay rdi, quy vi c6 thé thuc hién cac chinh sira can thiét
nhw sau:

Dé chinh stra gi® check-in, nhap vao 6 gio kh&i sw dé thay ddi gio.

Dé chinh sira gi® check-out, nhap vao 6 gi®» két thuc dé thay dbi gio.

Dé chinh stra dia diém check-in, nhap vao 6 tha-xudng duwéi muc dia diém khéi sw.
Dé chinh stra dia diém check-out, nhap vao 6 tha-xudng dwédi muc dia diém két thic.
DPé x6a muc nhap check-in & check-out hoan toan, nhap vao dau “X” mau xanh
dwong, & phia bén-tay-phai cia man hinh. Thao tac nay sé xda tat ca cac 6, viéc nay sé
x0a sach gi& check-in/check-out. Xem hinh 118.
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Workweek 1 L

Sunday 30 Oct

Hours Worked: 00(H) DO(M)

Monday 31 Oct

Hours Worked: 00(H) 00(M

Tuesday 1 Nov

Hours Minutes Start Time Start Location End Time End Location

) B (=~ (o) x 4=

L] fr {r ]
Check-In Time ‘ Check-out Time |

Hinh 118: Cac 6 dé nhap sw diéu chinh cho ngay-lam-viéc trén bang-tinh-gio-céng

DPé dwoc hé tro thém vé hé théng ESP, cac bang-tinh-gio-cong dién tir, hoac EVV, xin
quy vi lién lac v&i B Phan Dich Vu IHSS qua sé (866) 376-7066 Thi Hai toi Thir Sau,
tr 8 gi®» sang dén 5 gi® chiéu, va chon muc ‘Céng Vao Céc Dich Vu Qua Hé Théng Dién
TG’ dé ndi chuyén véi cac nhan vién ctia Bé Phan Dich Vu ESP.
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