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IN-HOME SUPPORTIVE SERVICES
DD ELECTRONIC SERVICES PORTAL

Trang Mang “Céng Thong Tin Dich Vu Dién Te” (ESP)

Nhipng Dich Vu Tw-Thi-Hanh Bd Sung
Ky Gwi Trwe Tiép va Nghi Bénh

www.etimesheets.ihss.ca.gov

Pé dwoc giup d& thém, xin lién lac vé&i B Phan Dich Vu IHSS tai s
(866) 376-7066 Thir Hai dén Thir Sau, tir 8 gio» Sang t&i 5 gid Chiéu,
va xin lwa Céng Théng Tin Dich Vu Dién Tt dé& n6i chuyén véi cac
nhan vién cta B Phan Dich Vu ESP.

ESP Provider Extras (Viethamese)


http://www.etimesheets.ihss.ca.gov/
http://www.etimesheets.ihss.ca.gov/

Céng Thong Tin Dich Vu Bang Hé Théng Pién T Nh@ng Dich Vu Tw-Thi-Hanh B6 Sung
Ky Gwri Trwc Tiep va Nghi Bénh

Céng Thong Tin Dich Vu Dién T (ESP) c¢6 bao gdbm mét thanh diéu hwdng
(havigation bar), thanh nay cho phép nguei-cung-cap-dich-vu dworc tiép can cac
loai dich vu ty-thi-hanh khac nhau d& minh Iwa chon, chdng han nhw ky tén xin
hwdng quy ché Ky Giri Trwe Tiép (Direct Deposit) va nap don Xin Nghi Bénh
(Sick Leave). P& duorc tiép can voi cac dich vu-tu-thi-hanh nay, nguwdi-cung-cap-
dich-vu trwéec tién phai dang nhap vao tai khoan ESP cua ho.

Dang nhap vao ESP

Dé bat dau, quy vi phai dang nhap vao ESP bang céach tiép can véi diém két
ndi nay: www.etimesheets.ihss.ca.gov

Quy vi phai nhé luc nao cling cé san sang bén minh tén-ngwi-str-dung va mat

ma& ma quy vi da tw tao ra cho minh trong qua trinh ghi danh vao ESP. Xin dirng

bao gi¢ chia sé tén-ngudi-str-dung va mat ma cda quy vi v&i ngudi nao khac ca.

Xin dang nhap tén-nguwoi-str-dung va mat ma cua quy vi vao man hinh dang

nhap réi nhan vao nit “Login” dé tiép can vai tai khoan cla quy vi.

Ghi Chu: Trang mang ESP c6 thé dwoc st dung bang bén ngdn ngir chinh: tiéng
Anh, Tay Ban Nha, Armenia, va Trung Hoa. Nguwoi-str-dung co thé lwa
chon ngdn ngl* nao ma minh thich nhat, trwéc khi dang nhap vao.

)] IHSS

a IN‘HOME SUPPORTIVE SERVICES
D ELECTRONIC SERVICES PORTAL

Login to Your Account First Time User?
Register for the IHSS Website to:

User Name

User Name Is case sensitive « View your timesheet and payment statuses
l:>| « Enter and submit timesheets
Remember me « No longer mail paper timesheets

« Request additional timesheets
Password

Password is case sensitive « Enroll in direct deposit

l:>| « Claim sick leave
raot User Name or Password? Register Here

Language

English (English) ~
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Ghi Cha: Néu quy vi dang nhap sai tén-ngudi-sir-dung hodc mat ma cta quy vi 5 1an lién
tiép, tai khodn cta quy vij sé bj khoa lai, khéng cho quy vi tiép can nira. Xin lién lac
v&i B Phan Tro Gilp (Help Desk) tai sé (866) 376-7066 dé xin dwoc giup dé.
Néu quy vi khéng thé nhé ra duoc tén-ngudi-sir-dung hodc mat ma cla quy vi
trong luc dang dang nhap, xin quy vi lwa diém két ndi “quén tén-ngudi-sir-dung
hodc mat ma” d& nhan dwoc moét tuyén két ndi dat lai mat ma.

Trang Ha Canh Chinh

Mot khi quy vi da dang nhap vao roi, quy vi s& dwoc dwa téi trang ha canh chinh, trong
do co thanh dieu hwéng nam & trén cung cta man hinh.

S IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

»

TIMESHEET RECENT
ENTRY PAYMENTS

E<} WHAT'S NEW >

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME IHSS Provider Resources

|[HSS Recipient Resources

La mét ngu’b’i—cung—cép—dich:vu, ngoai viéc glri nap cac bang-tinh-gi¢-cong.
cua quy Vi, quy vi cling c6 thé str dung tai khoan cda minh dé lam nhirng diéu
sau day:

Nhing Yéu Cau vé Ky G Truc Tiép:
« GUi nap trén mang moét don xin Ky Gri True Tiép
« Ghi danh xin dwoc 4p dung, dwoc thay dbi hodc dwoc hly bd quy ché Ky Gui
Truwc Tiép cta quy Vi
« Xem xét lich st c&c yéu cau clta quy vi vé Ky Gwri Truc Tiép
« Tiép can v&i Nhirng Cau Héi Thuwong Puwoc Néu Ra vé Van Dé Ky G
Truc Tiép (FAQs)
Nhirng Yéu Cu vé Van Bé Nghi Bénh:

* Dé nap mét don xin Nghi Bénh
« Xem xét lich st cac don xin Nghi Bénh cta quy vi
» Tiép can cac FAQs vé van de Nghi Bénh
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Céac Loai Yéu Cau vé van dé Ky G Trwc Tiép

Bang cach str dung ESP, bay glo quy vi cé thé ghi danh dé xin dwoc Ky Gri Truc
Tiép, va nhw vay céac chi phiéu cua quy vi sé dwoc ky gl tryre tiép vao tai khoan
ngan hang cla quy vi. Quy vi can c6 san tai khoadn ngan hang va sé dinh tuyén
cda quy vi dé dang nhap vao ESP.

Pé ghi danh vao chwong trinh Ky Gwi True Tiép, quy vi sé chon muyc thanh toan
bang Direct Deposit & phan trén cung cua trang ha canh chinh.

S IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

i

TIMESHEET RECENT
ENTRY PAYMENTS

»

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME IHSS Provider Resources

IHSS Recipient Resources

Phan nay sé mé ra ba dich vu dé lya chon: Bang Nhap Ky Giri Tryc Tiép, Cac Yéu
Cau ve Ky Gui Trwee Tiep, va FAQs ve Van be Ky Gwi Tryc Tiep.

Quy vi hay chon “Direct Deposit Entry” (Bang Nhap Ky Gwi Truc Tiép) dé dé nap
mot don méi, xin ghi danh vao hé thdng Ky G Trwe Tiép, dé thay déi nhirng
thdng tin hién c6 san vé Ky Gl Tryc Tiép, hodc dé hdy bé tinh trang Ky Glri Truc
Tiép hién hanh cla quy vi. Theo quy dinh, quy vi s& phai dang nhap thong tin
ngan hang cua quy vi, r0| mai co thé xin dwoc sty dung Ky GUi Tryc Tlep mai,
ho&c thay dbi thong tin vé tinh trang Ky G Trwe Tiép hién hanh ca quy vi.
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Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

Orect Depost Enty <:|

Direct Deposit Requests

TIMESHEET DS RECENT
ENTRY PAYMENTS

E(} WHAT'S NEW >

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME HSS Pr

LA TINAIVIE

Wau g ! 'or Paymem

Phan nay sé& mé ra man hinh Direct Deposit-Select Your Direct Deposit Option (Ky
Guri Trye Tiép-Xin Lwa Chon Dich Vu Ky Gi Trwc Tlep cta Quy Vi), la noi quy vi
sé can phai lwa chon loai dich vu nao quy vi mudn tién hanh: M&i, Thay Dbi hoac
Huay BO.
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Direct Deposit

Select Your Direct Deposit Option

Please select an option below to tell us what you want to do. Select NEW to enroll in Direct Deposit, or CHANGE to change your bank account, or CANCEL to cancel Direct Deposit.

Note: You will need your banking information to request a new or change an existing Direct Deposit.

Select one option below to begin your Direct Deposit request.

NEW: By selecting this option, | hereby authorize the State Controller's Office to directly deposit my pay warrants to my personal bank account.
CHANGE: By selecting this option, | hereby authorize the State Controller’s Office to change my Direct Deposit to my new personal bank account.

CANCEL: By selecting this option, | hereby cancel my Direct Deposit authorization.

S

N

Xin quy vi nhan vao “Direct Deposit Requests” dé xem xét lich st nhirng yéu
cau ma quy vi da tieng dé nap, lién quan toi Ky Gui True Tiep MOI, THAY
POl hodc HUY BO Ky Gi Truwc Tiép.

=M IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Paymenis Jirect Deposit Sick Leave Claim Account What's New L Traning Contact Us

Direct Depasit Entry

Direct Deposit Requests -

Direct Deposit FAQs RECENT
PAYMENTS

E’ﬂ WHAT'S NEW >

RECIPIENTS LINKS AND REMINDERS

TESTFIDST IF TESTI ASTNAME HSS Proywde

Waibng for Payment
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Tét ca lich slr vé thdng tin sé& dwoc mé ra, bang caAch bam vao mii tén mau xanh
dwong dé mé rong tirng phan.

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

Direct Deposit Request

The date you submitted your request(s) will display under the request types below. Please note, it can take up to 30 calendar days after the date of your request to process NEW and CHANGE requests and up to 5 business days after
the date of your request to process CANCEL requests

NEW Direct Deposit v
CHANGE Direct Deposit v
CANCEL Direct Deposit v
[ Cancel J

Ghi Ch(: C6 thé phai mét t&i 30 ngay lich, tinh tlr ngay quy vi dwa ra yéu cau,
dé chung t6i thu ly cac yéu cau MO va THAY DPOI, va mat t&i 5 ngay
cobng s& lam viéc, tinh ttr ngay quy vi yéu cau, dé ching tdi thu ly cac yéu
cau HUY BO.

Ghi Chu: Quy vi nén tiép tuc gri nap cac bang-tinh-gio- -cOng cla quy vi trong ldc
quy vi con dang ch& doi viéc Ky Gwri Truc Tlep bat diu. Viéc yéu cau duwoc
ghi danh vao chwong trinh Ky Giri Trwe Tiép va viéc siv dung chwong trinh
Ky Gwi Trwc Tiép déu khong lién quan gi t&i cach thire quy vi glri nap cac
bang-tinh-gi&-cong cua quy vi ca.

Xin chon Direct Deposit FAQs dé dwgc hwéng dan toi diém két noi sé dwa quy vi
den diém ket noi Nhirng Cau Héi Thuwdng Buwoc Néu Ra.

-= IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

\ TIMESHEET Okt Desosk FADS ""’:ENT E:} WHAT'S NEW
ENTRY FAYMENTS >

RECIPIENTS LINKS AND REMINDERS

W_.a]t.!u;; .'dv-P.a;me-nf EESEE
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LAy Gi& Nghi Bénh

Néu quy vi c6 ton gitr thoi gian nghi bénh, bay gio' quy vi c6 thé nap don trén mang,
xin 14y gi® nghl bénh, bang cach dang nhap vao tai khoan ESP cda quy vi. Bang cach
nap don xin |4y gi® nghi bénh théng qua ESP, quy vi c6 thé tranh né viéc phai toi

xin mét mau don In-Home Supportive Services (IHSS) Program Provider Paid Sick
Leave Request Form (SOC 2302) tai quan-hat hoac trén trang mang CDSS, va cé
tiém nang bj dinh tré do th&i gian giri don qua bwu dién va qua trinh ctru xét don
SOC 2302.

Mudn gl nap mét Bon Yéu Cau Lay Gio Nghi Bénh, quy vi sé lwa chon khoan ghi
Sick Leave Claim, nam & phan trén cung cua trang ha canh chinh.

S |HSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

|

@ TIMESHEET @ RECENT E<} WHAT'S NEW >
ENTRY PAYMENTS

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME IHSS Provider Resources

IHSS Recipient Resources

Lam nhw vay, quy vi sé€ mé ra ba dich‘vu dé quy Vi Igra chon: Bang Nhap Yéu Qéu
Lay Gio Nghi Bénh, Lich St Nhitng Lan Yéu Cau Lay Gio Nghi Bénh, FAQs vé
Viéc Yéu Cau Lay Gio Nghi Bénh.

= |HSS ELECTRONIC SERVICES PORTAL

Electronic Timesheels Payments Direct Deposit Sick Leave Cilaim Account What's New FAQs Training Contact Us

Sick Leave Claim History

TIMESHEET

@-:} WHAT'S NEW >

Sick Leave Claim FAQs

ENTRY

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME T ——

Waiting for Payment
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Xin nhan vao “Sick Leave Claim Entry” d& gtvi nap mét Yéu Cau LAy Gio Nghi
Bénh. Man hinh Sick Leave Claim s& dwgc mé ra, cho thay so6 gio' quy vi hién
co dé quy vi yéu, cau sl dung, kem véi sb gi& Nghi Bénh ma quy vi trudc day
da yéu cau lay réi. Quy vi sé can phai ghi rd giai doan tra tién cong, va tén
nguoi-nhan-huwéng-dich-vu lién quan téi viéc quy vi nap don xin 13y gio Nghi
Bénh, thi nhw vy mé&i hoan tat day du viéc nap don yéu cau lay gi& Nghi Bénh.

Ghi Cha: Néu quy vi cé bat clr thac mac gi lién quan téi cac phuc loi nghi bénh
cua quy vi, quy vi cd thé goi cho van phong IHSS quan-hat tai dia phwong
guy vi, hoac cho Ban Tham Quyén Céng Cong, dé xin dwoc giup do.

Sick Leave Claim

Select pay period and recipient name to begin Sick Leave claim.
Sick Leave hours can only be submitted per pay period.

Sick Leave Time - Current Fiscal Year 2018/2019
Available Hours: 08h 00m
Claimed Hours: 00h 00m

Pay Period

Select ~ <:|
Recipient

Xin nhan vao “Sick Leave Claim History” dé xem xét lich s& nhieng lan quy vi
da nap don yéu cau lay gi& Nghi Bénh trwédc day.
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Electronic Timesheets Payments Direct Deposit ck Leave Cial Account What's New FAQs

Training Contact Us

Sick Leave Claim Entry

Sick Leave Claim History

Sick Leave Claim FAQs

@i} WHAT'S NEW >

RECIPIENTS

LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME

o IHSS Provider Resources

Waiting for Payment

Man hinh Sick Leave Claim History sé dwgc mé ra, cho thay lich s clia tat ca
nhirng lan yéu cau Lay Gio Nghi Bénh. Trong kich ban nay, tlr trwdc tdi nay chua
c6 Don Yéu Cau Lay Gié Nghi Bénh nao duwoc dé nap ca.

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

Sick Leave Claim History

There have been no claims submitted in the last 2 fiscal years.

Ghi Chu: Quy vi s& nhan dworc tién chi trd cho sb gi& nghi bénh, trong mét ngan
phiéu riéng ré dbi véi khoan tién chi tra binh thworng. Néu quy vi da dwoc
ghi danh vao hé théng ky gl truce tiép, thi tién tré cho sb gi& nghi bénh
sé dwoc chuyén giao qua dwdng ky guvi trc tiép.
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Xin nhan vao lya chon “Sick Leave Claim FAQs” dé dwgc hwéng dan téi diém két
noi dwa vao phan Nhirng Cau Hoéi Thwong Bwoc Néu Ra.
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Electronic Timesheets Payments Direct Deposit Sick Leave Clal Account What's New FAQs Training Contact Us

Sick Leave Claim Entry

Sick Leave Claim History

»

TIMESHEET WHAT'S NEW >

Sick Leave Claim FAQs

ENTRY

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME HSS P

Waiting for Payment

Nhirng Diéu Lién Quan Té&i “Nghi Bénh” Can Ghi Nhé:

e Quy vi chi c6 thé yéu cau dugc s dung “gio nghi bénh duorc tra tién” khi nao
quy vi da dwgc cap cho “gio nghi bénh dworc tra tién” ri, ma thoi. Bang két
toan sb gi& nghi bénh dwoc ghi trén ngan phiéu trd lwong cta quy vi, hodc co

thé dwoc tim thay trong man hinh Sick Leave Claim Entry.

e Quy vi c6 thé str dung so gio nghi bénh dwoc-tra-tién cho ban than quy vi, hay dé
cham séc¢ cho mét thanh vién gia dinh bi bénh hoac cé mét ky hen y té.

e Néu quy vi ¢ y dinh sé str dung gio nghi bénh dwoc tra tién cho mot ky hen'y té
dwoc sap xép trwde, thi quy vi phai thdng bao cho (nhung) nguo’l -nhan-huwéng-
dich-vu cia quy vi biét it nhat [a 48 tiéng trwéc khi quy vi sir dung sé gid nghi
bénh dé.

e Néu quy vi can phai st dung sb gio nghi bénh duoc-tra-tién cho mét nhu cau y té
khong-sép-xép-trudc, quy vi phai théng bao cho ngwdi-nhan-hwéng-dich-vu cla
quy vi ngay trc thi hodc trong vong hai (2) tiéng trwéc thdi gian quy vi khéi sw.

e Quyvi pha| xac dinh la quy vi can bao nhiéu gi® nghi bénh dugc-tra- tién cho moi
S Viéc xay ra; sb Iuong téi thiéu gio nghi bénh dwoc-tra-tién quy vi cé thé st dung
cho méi sw viéc xay ra la mét (1.0) gid cdng v&i thei gian bd sung (increments) 14
30 phut.
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