L] ] IHSS

IN-HOME SUPPORTIVE SERVICES
D ELECTRONIC SERVICES PORTAL

Bebcaut noptana anekTpoHHbIX ycnyr (ESP)
HononHutenbHoOe caMmoobcnyXuBaHue

NMpsamMmon geno3uTt n HesiBKa NO 60Me3Hn

www.etimesheets.ihss.ca.qgov

[ns nonydYeHns 4ONONHUTENBHOM NoOMoLM obpallanTtech, NOXanymcTa,
B cny0y nogaepxku IHSS (Service Desk) no TenedgoHy (866) 376-7066
C NoHeaenbHMKa no NATHMUY ¢ 8am 0o 5pm
n Bblbepute «lopTan anekTpoHHbIX yenyr» (Electronic Services Portal),
4YTOObLI NOroBOPUTL C paboTHUKaMu cnyxObl noaaepxkn ESP.

ESP Provider Extras (Russian)


http://www.etimesheets.ihss.ca.gov/
http://www.etimesheets.ihss.ca.gov/

nopTan 3NIeKTPOHHbIX yCRnyr ﬂononHMTeanoe CaMOOGCﬂy)KVlBaHVle
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

MopTan anekTpoHHbIX ycnyr (ESP) BkntovaeT B cebst naHenb HaBurauum (navigation
bar), koTopas nosBonseT nposavgepaMm nonydyaTb [JOCTyn K napameTpam
camMoobCnyXMBaHNA, TakUM Kak permctpauus Ha Direct Deposit (npsamon oenosuT)
N nogadva 3asiBrieHns Ha Sick Leave (HesiBka no 6onesHun). Ytobbl Nony4nTb JOCTyN
K 9TOMYy caMoobCny>KMBaHuIo, NpoBanaep AOSHKEH CHavana BOMTU B CBOK YYETHYIO
3anncb ESP (account).

Bxoa B ESP

[na Ha4yana Bbl AOMKHLI BOUTU B ESP no aTon ccbinke:
www.etimesheets.ihss.ca.gov

Bbl gomkHbI yOeanTbCs, YTO y Bac eCTb Balum user name (MM4 nosib3oBaTens) u
password (naporb), KOTOpblE Bbl CO34anu B npouecce peructpaunmn Ha ESP. He
coobLianTe HUKOMY CBOE UMSs MONb3oBaTeNss unM naposib. Beeante ceoe mms
Nofb3oBaTeNis U Naposfib Ha 3KpaHe BXoda B CUCTEMY M HaXMuTe Ha “Login”
(BOMTK), YTOOBI NOSYYUTL JOCTYN K CBOEN YY4ETHOWN 3anuncu.

NMpumeyvaHune: ESP goctyneH Ha deTbipex noporoBbix s3bikax (threshold languages):
aHrNIMMCKOM, UCNAaHCKOM, apMAHCKOM N KUTanckom. lNonb3oBarternb
MOXET BblbpaTb NpeanoyYnTaembln A3blk 4O BXO4a B CUCTEMY.

)] IHSS

; IN-HOME SUPPORTIVE SERVICES
D ELECTRONIC SERVICES PORTAL

Login to Your Account First Time User?
Register for the IHSS Website to:
User Name
User Name Is case sensitive « View your timesheet and payment statuses
l:>| I « Enter and submit timesheets
Remember me « No longer mail paper timesheets

« Request additional timesheets
Password

Password is case sensitive « Enroll in direct deposit

l:>| « Claim sick leave
2otk Mo b Register Here
:> Login Registration FAQs

Language

English (English) ~N
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dononHutenbHoe caM006cny)KV| BaHue

MopTan 3NeKTPOHHbIX ycnyr
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

NMpumeyaHume: Ecnv Bbl BBEAETE CBOE UMS NOSb30BATENA UM NAPOSb HENPaBUIBHO 5
pa3 nogpsg, Bbl OyaeTte 3abnoKMpoBaHbl OT BXO4a B CBOK YYETHYHO
3anucb (account). OBpatutecb, noxanyncrta, B Cnyxby noaaepxku
(Help Desk) no tenedoHy (866) 376-7066 3a nomoLubto. Ecnu Bbl He
MOXEeTe BCMOMHUTb CBOE UMSs NONb30BaTeENs UnnM naposnb nNpu Bxoae B
cuctemy, Bblbepute ccbifiky forgot user name or password, 4TOOGbI
NONYyYNTb CCbISIKY ANA BOCCTAHOBNEHNSA Napons.

[naBHag Lenesas cTpaHvua

Mocne Toro, Kak Bbl BOLUNKN B cUCTEMY, Bbl OyaeTe nepeBeneHbl Ha NaBHy0 LeneByto
CTpaHuLYy, KOTopasi CoAepPXKUT NaHeNb HaBUrauumn B BEPXHEN 4YacTu aKpaHa.

S IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

\ TIMESHEET RECENT
ENTRY PAYMENTS

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME IHSS Provider Resources

|[HSS Recipient Resources

Kak npoBangep, NnOMMMO OTrNpaBKM CBOMX Tabenen pabovero BpeMeHu, Bbl TakKe
MOXeTe JenaTb crieyroLlee, UCronb3ysd CBOK YYETHYHO 3arnuch:

3anpockl Ha NPAMOKW 4eno3unT:
* OTnpaBuTb 3as1BKY Ha NPSIMON A4EeNO3UT OHManH

» 3aperncTpupoBaTbCsl, U3BMEHUTb UM OTMEHUTbL CBOW NPAMOKN AEN03UT
* [lpocMOTpETH NCTOPUIO CBOUX 3aMPOCOB Ha NPSIMON 4ENO3UT
* VIMeTb 4OCTYN K YacTo 3agaBaeMblM BOnpocam O NPAMOM Aeno3nTe
(Direct Deposit Frequently Asked Questions - FAQS)
3anpoc o HedaBke No BonesHu:
» OTnpaBuTb 3asBKY O HesiBKE Mo 6onesHu
* [TpocMOTpETb NCTOPUIO CBOUX 3a8BOK O HESABKE MO 60n1e3Hu
* VIMeTb 4OCTYN K YacTo 3agaBaeMblM BoOnpocam O HesABKe No 60nesHu
(Sick Leave - FAQSs)
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nopTan 3NeKTPOHHbIX yCcnyr ﬂononHMTeanoe CaMOOGCﬂy)KVlBaHMe
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

3anpochbl Ha NPAMOW OeNno3uUT

Ncnonb3ys ESP, Bbl TENepb MOXETE 3aperncTpupoBaThbCcs Anst NpAMOro Aeno3uTa u
nosniydaTb CBOK 3apnnaTty HenocpeacTBEHHO Ha CBOM BaHKoBCKMIM cyeT. [1na Bxoaa
B ESP y Bac oomkHbl 6bITb B Hanuyum Baw 6aHkoBckun cyet (bank account) n Homep
6aHka (routing number).

UTobbl 3apernctpupoBaTbca ANs NpsiIMOro genosuta, Bblbepute Bknaaky Direct
Deposit (npsimon 4eno3unT) B BEPXHEN YacTu [NaBHOW LLeneBon CTpaHuLbl.

S IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

i

RECENT
PAYMENTS

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME IHSS Provider Resources

[HSS Recipient Resources

OT0 pacwmput Tpu onumm obenyxmsaHms: Direct Deposit Entry (BBoA npamMoro
aenosuta), Direct Deposit Requests (3anpockl o npsimom genosute) n Direct Deposit
FAQs (4acTo 3agaBaeMble BONPOCHI O NMPSIMOM Leno3uTe).

Boibepute onumo “Direct Deposit Entry”, 4tobbl OTnpaBuTb HOBOE (new)
3ayMcrieHne Ha npamMon Oeno3uT, wu3MeHuTb (change) cywecTtsyoLLyto
MHoOpMaUUI O NPSMOM Aeno3uTe UM OTMeHUTb (cancel) cyuwecTBylOLWUN
npamon genosnt. Bam noTtpebyetcsi BBECTM GaHKOBCKYO MHOpMaumo, 4ToObl

3anpocuTb HOBbIV NPSIMOW AENO3UT UM N3MEHUTL CYLLIECTBYHOLLYIO MHCpOpMaLUuto
O NpsIMOM enosuTe.
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MopTan 3aNeKTPOHHbIX yCnyr HononHuTenbHOe camMooGcnyXmBaHue
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

== IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

Orect Depost Enty <:|

Direct Deposit Requests

»
Direct Deposit FAQS

E(} WHAT'S NEW >

ENTRY PAYMENTS

RECIPIENTS LINKS AND REMINDERS

TECTEIDCTMARE TECT! ACT HSS Proyder Resource

LAY TINAIVIE

Wa]l,ng for Payménf E=

JT0 OTKpoeT 3KkpaH Direct Deposit-Select Your Direct Deposit Option (npsimon
AenosunT-BblbepuTe onumo NPAMOro Aeno3uTa), rae Bam Hy»XHo ByaeT BbibpaTb
BUA YCIyrun, KOTopyto Bbl XoTuTe obpaboTtaTth: New, Change or Cancel.
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nopTan 3NeKTPOHHbIX yCcnyr ﬂononHMTeanoe CaMOOGCﬂy)KVlBaHMe
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

S [HSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

Direct Deposit

Select Your Direct Deposit Option
Please select an option below to tell us what you want to do. Select NEW to enroll in Direct Deposit, or CHANGE to change your bank account, or CANCEL to cancel Direct Deposit.
Note: You will need your banking information to request a new or change an existing Direct Deposit.

Select one option below to begin your Direct Deposit request.

NEW: By selecting this option, | hereby authorize the State Controller's Office to directly deposit my pay warrants to my personal bank account.
CHANGE: By selecting this option, | hereby authorize the State Controller’s Office to change my Direct Deposit to my new personal bank account.

CANCEL: By selecting this option, | hereby cancel my Direct Deposit authorization.

S

N

Buibepute onumo “Direct Deposit Requests”, 4yTobbl NPOCMOTPETH UCTOPUIO
oTnpaeneHHblx Bamu 3anpocoB Ha NEW, CHANGE, nnn CANCEL npambix
AenosnToB.

=M IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Paymenis Jire eposit Sick Leave Claim Account What's New L Traning Contact Us

Direct Depasit Entry

Direct Deposit Requests -

Direct Deposit FAQs RECENT
PAYMENTS

E’ﬂ WHAT'S NEW >

RECIPIENTS LINKS AND REMINDERS

TESTFIDST IF TESTI ASTNAME HSS Proywde

Waibng for Payment
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nopTan 3NIeKTPOHHbIX yCRnyr ﬂononHMTeanoe CaMOOGCﬂy)KVlBaHMe
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

Bcs nHpopMaTuBHas uctopusi OyaeT npeacTaBneHa nocrne HaxaTus Ha CUHIO
CTPEernKy, 4Tobbl AeTanbHO pa3BepHYTb KaXablil pasaen.

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

Direct Deposit Request
The date you submitted your request(s) will display under the request types below. Please note, it can take up to 30 calendar days after the date of your request to process NEW and CHANGE requests and up to 5 business days after
the date of your request to process CANCEL requests.

NEW Direct Deposit v

CHANGE Direct Deposit v

CANCEL Direct Deposit v

( Cancel ]

Mpumevanune: ObpaboTtka 3anpocoB NEW n CHANGE moxeT 3aHsaTb go 30
KaneHgapHbIX AHEW Nocne AaTtbl Ballero 3anpoca u 4o 5 paboumnx

AHen nocne faTtbl Bawlero 3anpoca Ha obpaboTky 3anpocos
CANCEL.

NMpumeyvaHune: Bbl 4omKHBbI NpogomkaTbe OTNPaBnATL cBom Tabenu paboyero
BpeMEHU, NOKa Bbl OXngaeTte Havyana nosiy4eHns Npsamoro
aenosnTta. Ball 3anpoc Ha 3a4ncneHne Ha NpsiMon 4eno3unT n
NCNoib30BaHME NPSIMOro Aerno3nta He MeHsIoT cnocod oTnNpaBKkK
BaLunx Tabenen paboyero BpeMeHu.

Beibepute onuuto Direct Deposit FAQS, 4ToObl NEPENTN NO CChISIKE Ha CTPaHuLYy
Frequently Asked Questions.

== IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

Direct Depasit Entry

Direct Depasit Requests

ibttechsel ﬁ:::;rs E‘q WHAT'S NEW >

RECIPIENTS LINKS AND REMINDERS

Waitng for Payment
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nopTan 3NeKTPOHHbIX yCcnyr ﬂononHMTeanoe CaMOOGCﬂy)KVlBaHMe
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

3asaBKa Ha HeABKY No 60one3Hu

Ecnn y Bac ecTb B Hanuuuu Bpems ansa HesiBkK no 6onesHu, Bbl MOXeTe nogaTtb
3a8BKy O HesBKe No 6GonesHW OHNanH, BOMOS B CBOKW YYeTHYK 3anucb ESP.
OTnpaBndasa cBou 3asiBKM O HedABKe Mo 6onesHn Yepes ESP, Bbl MoxeTe nsbexatb
nonyyeHns opmbl 3anpoca Ha [lpegocTtaBneHne onnavyMBaeMon HesiBKU MO
6onesHn (Provider Paid Sick Leave Request Form - SOC 2302) nporpammbl
MpenoctaBnenus ycnyr Ha gomy (In-Home Supportive Services - IHSS) ¢ Bebcanta
okpyra unu CDSS, a Takke NOoTeHUManbHbIX 3agepXek npu otnpaske n obpaboTtke
SOC 2302.

UTtobbl NnogaTh 3asBKy 0 HesiBKe no 6onesHn, Bbibepute Bknaaky Sick Leave Claim
(3asiBka 0 HesiBKe No OonesHn) B BEpXHEN YacTu [NaBHOW LieNeBOn CTpaHULbI.

S im IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Coniact Us

|

@ TIMESHEET @ RECENT E'ﬂ WHAT'S NEW >
ENTRY PAYMENTS

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME IHSS Provider Resources

IHSS Recipient Resources
970 pacwmput Tpu onuumn obecnyxmeaHus: Sick Leave Claim Entry (BBoa 3asiBKM O
HesBke no 6onesHn), Sick Leave Claim History (MCTopus 3asiBOK O HesBKE MO

6onesHn), Sick Leave Claim FAQs (4acTo 3agaBaemMble BOMNPOCHI O 3asBKaxX O HEABKE
no 6onesaHn).
M |HSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Ck Leave Account What's New FAQs Training Contact Us

sk Lemve cameny | ]

Sick Leave Claim History

TIMESHEET

Sick Leave Claim FAQs

El:} WHAT'S NEW >

ENTRY

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME

Waiting for Payment
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nopTan 3NIeKTPOHHbIX yCRnyr ﬂononHMTeanoe CaMOOﬁCﬂy)KVlBaHVle
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

Bbibepute “Sick Leave Claim Entry”, 4To6bl OTNpaBuTb 3asBKY O HesiBKe No 6051e3Hw.
OTkpoeTtca akpaH Sick Leave Claim, B KOTOPOM yKa3zaHbl UMEKOLLMECS B HANTMYMN Yachbl
Ans nogayv Bawen 3adasku (available hours) n Bawm paHee 3asiBfieHHble Yacbl O
HesBKe No 6onesHu (claimed hours). Bam Hy)kHO ByaeT ykasaTb nepuog onsnatbl U
nonyyartens, Ansi KOTOporo Bbl OTNPaBnsieTe BPEMS OTCYTCTBUS NO 60ne3Hn, Y4TOObI
yCMnewlHo OTNpaBuUTb 3asiBfieHME O HesiBKE Mo 60ne3Hu.

NMpumeyaHune: Ecnun y Bac ecTb kakume-HMbyab BONPOChl OTHOCUTENBHO NOCOGUI Nno
HesaBKe No 6onesHn, Bbl MOXeTe 06paTUTLCH 3@ MOMOLLIbIO, MO3BOHUB B
MecTHoe oTaeneHne IHSS okpyra wnu B OOGLLECTBEHHbLIN
agMunHUcTpaTuBHbIM opraH (Public Authority).

Sick Leave Claim

Select pay period and recipient name to begin Sick Leave claim.
Sick Leave hours can only be submitted per pay period

Sick Leave Time - Current Fiscal Year 2018/2019
Awvailable Hours: 08h 00m
Claimed Hours: 00h 00m

Pay Period

Select ~ <:|
Recipient

Bbibepute onumo “Sick Leave Claim History”, 4tobbl NpOCMOTPETb UCTOPUIO
OTnpaBfeHHbIX BaMu 3arnpoCcoB O HesIBKE NO OONe3Hu.
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nopTan 3NIeKTPOHHbIX yCRnyr ﬂononHMTeanoe CaMOOGCﬂy)KVlBaHMe
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

M IHSS ELECTRONIC SERVICES PORTAL

Account What's New FAQs Training Contact Us

Electronic Timesheets Payments Direct Deposit

Sick Leave Claim Entry

Sick Leave Claim History

@i} WHAT'S NEW >

Sick Leave Claim FAQs

LINKS AND REMINDERS

RECIPIENTS

TESTFIRSTNAME TESTLASTNAME

Waiting for Payment
HSS Recipient Resources

OTO OTKpoeT aKpaH Sick Leave Claim History ¢ ucrtopuen scex otnpasreHHbIX 3asiBOK
O HesiBke no 6onesHn. B aTomM cueHapum HET 3asdBOK O HesABKke Mo ©6onesHw,

OoTrnpaslrieHHbIX B NPOLUJIOM.

Sick Leave Claim Account What's New FAQs Training Contact Us

Electronic Timesheets Payments Direct Deposit

Sick Leave Claim History

There have been no claims submitted in the last 2 fiscal years.

NMpumeyvaHue: Bbl 6ygeTe nonyyaTb onnaTty 3a HeEsBKY Mo 6onesHn oTaenbHoO OT
Bawlen perynapHown sapnnatbl. ECnu Bbl nognucaHbl Ha NPsiMoun

AenosunT, onnata 3a HesBKy No 6one3Hn 6yaeTt gocTaBrneHa vyepes
NPAMOW OeN03uT.
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nopTan 3NIeKTPOHHbIX yCRnyr ﬂononHMTeanoe CaMOOGCﬂy)KVlBaHVle
MpsaMon Aeno3nT 1 HesiBKa No 60ne3Hu

Bbibepute onuuio “Sick Leave Claim FAQS”, 4ToGbl NepenTn No CCbifike Ha CTpaHuLy
4YacTo 3afaBaeMbix BOMNPOCOB.

™ |HSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Clal Account What's New FAQs Training Contact Us

Sick Leave Claim Entry

Sick Leave Claim History

\ TIMESHEET

Sick Leave Claim FAQs

E(} WHAT'S NEW >

ENTRY

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLAST?

ANIE
y I LAS T INANIE HSS Pr

Waiting for Payment

Y10 Ha40 NOMHUTL O HesiBKe No OOe3Hu:

e Bbl MOXxeTe 3anpocuTb onnaynBaemMyto HesiBKy no OONe3HU TOMbKo, eCnu Bbl
3apabotanu onnadnBaemyk HesiBKy No 6Gones3Hn. Baw 6anaHc BpeMeHwu
HeaBKM Mo GoNnesHn nokasaH Ha BalleM NIATEXHOM 4Yeke UM MoXeT ObITb
AOCTYyneH Ha akpaHe Sick Leave Claim Entry.

e Bbl MOXeTe ncnonb3oBaTtb Onfla4eHHoe BpeMs HesBKM no 6onesHn ana cebs
UNu Onga yxoga 3a YSieHOM CeEMbM, KOTOPbIM BOMNEH UNn nMeeT Ha3HaYeHHbIN
BU3UT K Bpayy.

e Ecnu Bbl cobmpaeTecb UCMNONb30BaTh ONSlavYeHHoe BpeMA HesaABKM No 6onesHu
A9 3an1aHupOBaHHOINO BMU3WUTa K Bpayy, Bbl JOMMKHblI yBEAOMUTb 0O 9TOM
nonyyatena / nonyyatenen He MeHee, 4em 3a 48 YacoB AO WCMNOSb30BaHMS
Onfla4eHHOro BpEMEHM HesABKM Mo B6onesHu.

e Ecnu Bam Hy>XHO MCNoONb3oBaTb OMNNadYeHHoe BpeMsl HESABKM NO BonesHn ans
He3anJaaHMpPOBaHHbLIX MEAULMHCKUX HYXA, Bbl AOSKHbI YyBEAOMUTL 06 3TOM
Ballero nosyyartens HemeasieHHO UMW B TeyeHuMe ABYX (2) yacoB Ao
BpeMeHU Ha4vyana npegocTaBrieHns yCnyr.

e Bbl JOMKHBI ONpeaenuTb, CKOMbKO YacoB OMflad4eHHOro BPEMEHW HEesIBKM MO
6one3Hn Bbl OOMKHbI MCNONb30BaTh B KAXAOM Cryvyae; MUHUManbHasa cymma
Onfla4YeHHOro BpeMeHM HesABKM Mo 60ne3Hn, KoTopas MOXET UCMONb30BaTbCA
ANa  Kaxpgoro cnyyasi, coctaenseT oauH (1.0) 4ac ¢ ucnonb3oBaHWEM
AOMNONHUTENbLHOro BpemeHu ¢ warom B 30 MUHYT.
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