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1.0 SOLICITATION

INFORMATION
REQUIREMENTS

AND MINIMUM MANDATORY

RFSQ Release Date on or about

October 10, 2024

Solicitation Requirements Review | October 24, 2024

(SRR) Request Due

Written Questions Due October 21, 2024

Optional Proposer’s Conference | October 28, 2024 at 2:00 P.M.
(hybrid)

Questions and Answers Released via
Addendum on or about

November 26, 2024

S0Q’s Due

December 19, 2024 by Noon

Anticipated Master Agreement Term

January 1, 2026 through December 31,
2028, with two additional one-year option
periods. Option periods will be exercised
at Department’s sole discretion.

Minimum Mandatory Requirements
(MMRs)

See Section 4 of RFSQ

RFSQ Contact

Lily Ventura, Administrative Services,
Manager I, via email:
CSBGRFSQ2024@dpss.lacounty.gov
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2.0 GENERAL INFORMATION
2.1 Overview of the CSBG Program

The County of Los Angeles, Department of Public Social Services (DPSS) is
seeking non-profit community-based and faith-based organizations, and public
entities to enter into Master Agreements with the County to provide Community
Services Block Grant Program (CSBG) services to families and individuals
throughout the County. The County of Los Angeles DPSS administers the CSBG
Program.

Direct delivery of services to qualified participants that are being solicited under
this RFSQ will include programs and services that fall under the following six (6)
Core Service Categories:

-_—

. Child and Family Development Services,
2. Domestic Violence Services,

3. Emergency Services,

4. Employment Services,

5. Legal Services, and

6. Senior and/or Disabled Adult Services.

Proposers must demonstrate proven ability to provide services under their selected
Core Service Category and have assisted low-income participants in achieving
measurable results in the goal listed below:

Individuals and families with low-income are stable and achieve economic
security.

Note: Proposers may not use subcontractors for the services solicited under
this RFSQ, any resulting Master Agreement, and Service Requisition.

2.2 Overview of Solicitation Document
This Request for Statement of Qualifications (RFSQ):

2.21 Specifies the Proposer's minimum qualifications, provides information
regarding some of the requirements of the Master Agreement and the
solicitation process.

2.2.2 Contains instructions to Proposers on how to prepare and submit their
Statement of Qualifications (SOQ).
223 Explains how the SOQ will be reviewed, selected, and qualified.

224 Includes the Appendices listed in the Table of Contents.
2.3 Terms and Definitions

Throughout this RFSQ, references are made to certain persons, groups, or
departments/agencies. For convenience, a description of specific definitions can
be found in Appendix C (Sample Master Agreement), Section 2.0 (Definitions).
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2.4 Master Agreement Process

The objective of this RFSQ process is to secure a pool of qualified Proposers to
provide CSBG services throughout the County of Los Angeles. Specific tasks,
deliverables, etc., will be determined at the time the Department requests Service
Requisition bids.

241 Master Agreements will be executed with all Proposers determined to
be qualified and will specify the Core Service Category(ies) and
Supervisorial District(s) in which Proposers are qualified.

24.2 Upon the Department’s execution of these Master Agreements, DPSS
shall solicit bids from Master Agreement Agencies for services in the
selected Core Service Category and Supervisorial Districts. This is
called the Request for Service process. DPSS may select one or more
such Master Agreement Agencies to perform the desired service using
a pre-determined set of evaluation criteria, resulting in the award of a
Service Requisition to selected Master Agreement Agencies.

243 Service Requisitions will include a Statement of Work which will describe
in detail the a) particular service and the work required for the
performance thereof, b) the outcomes to be achieved; and c) the
Supervisorial District where services are to be provided. Payment for all
services will be on a fixed price per service basis, subject to the Total
Maximum Amount specified on each individual Service Requisition. No
services shall begin until an executed Service Requisition has been
issued by DPSS to the Contractor.

244 The execution of a Master Agreement does not guarantee a Contractor
any minimum amount of work.

245 If the Master Agreement includes various categories of services, only
those Contractors qualified for the specific category and Supervisorial
District will be contacted to submit bids.

2.4.6 Proposer may not use subcontractors for the services solicited under
this RFSQ, any resulting Master Agreement, and Service Requisition(s).

2.5 Master Agreement Term

The term of the Master Agreement will be for three (3) years from January 1, 2026
or upon execution, through December 31, 2028, with two additional one-year
option periods. Option periods will be exercised at Department’s sole discretion.

The County will be continuously accepting SOQs throughout the duration of the
Master Agreement to qualify Proposers. The Master Agreement will become
effective upon the date of its execution by the Director of the Department of Public
Social Services or designee and expire on December 31, 2028, unless sooner
extended or terminated.

The RFSQ may be closed at the County’s sole discretion at any time without prior
notice.
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2.6 Indemnification and Insurance

Proposer will be required to comply with the Indemnification provisions contained
in Appendix C (Sample Master Agreement), Subsection 8.22. Proposer must
procure, maintain, and provide to the County proof of insurance coverage for all
the programs of insurance along with associated amounts specified in Appendix C
(Sample Master Agreement), Subsections 8.23 and 8.24.

3.0 CSBG PROGRAM

The purpose of the County of Los Angeles’ CSBG Program is to assist low-income
families and individuals achieve economic self-sufficiency through a variety of programs
and services. This program was originally part of the War on Poverty under the Economic
Opportunity Act of 1964 and has been traditionally seen as a “hand up” rather than a
“hand out” for low-income persons.

3.1 Community Action Agency

The State of California, Department of Community Services and Development
receives CSBG funding from the Federal Office of Community Services.
Community Services and Development awards funds to approved Community
Action Agency entities throughout California. In the County of Los Angeles, there
are four State-approved Community Action Agency entities: 1) the City of Los
Angeles, 2) the City of Long Beach, 3) Foothill Unity Center, Inc., which serves
Pasadena, South Pasadena, Arcadia, Duarte, Sierra Madre, Monrovia, and the
unincorporated area of Altadena, and 4) County of Los Angeles, which serves all
other areas within the County (County of Los Angeles Community Action Agency).

This RFSQ seeks qualified agencies to provide services to residents of the County
of Los Angeles Community Action Agency, which includes all of the County of Los
Angeles except the following:

City of Los Angeles,

Long Beach,

Pasadena,

South Pasadena,

Arcadia,

Duarte,

Sierra Madre,

Monrovia, and

the unincorporated area of Altadena.

A comprehensive description of the County of Los Angeles Community Action
Agency Service area is provided in Appendix A, Sample Statement of Work,
Section 3.0, County of Los Angeles Community Action Agency Service Area.

3.2 Community Action Board

Community Action Agencies are federally mandated to have a Community Action
Board (CAB), which is tasked with overseeing the implementation of the CSBG
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funded programs. A comprehensive description of the CAB is provided in Appendix
A, Sample Statement of Work, Subsection 1.4, Community Action Board.

3.3 CSBG Target Population

Individuals and families who receive County of Los Angeles CSBG services must
meet the mandated eligibility requirements outlined in Appendix A, Sample
Statement of Work, Section 4.0, CSBG Participant Eligibility Requirements.

Potential participants must be screened to ensure eligibility in accordance with the
requirements in Appendix A, Sample Statement of Work. Tangible sources of
documentation must be obtained to verify: 1) the participants’ income to ensure
participants are within the income poverty guidelines, and 2) the participants’
address to ensure participants reside within the County of Los Angeles Community
Action Agency service area as described in Appendix A, Sample Statement of
Work, Section 4.0.

3.4 Core Services

The purpose of this RFSQ is to pre-qualify community-based organizations to
provide services under each of the Core Service Categories.

Detailed information about the Core Service Categories, Subservices, and
outcomes is included in Appendix A, Sample Statement of Work.

Proposer will be required to designate a Core Service Category and provide a
detailed description of how the selected service has been and/or is currently being
provided by the Proposer. The program description must convey an understanding
of the CSBG mission and how the Proposer’s services will contribute to meeting
the specific measurable outcomes for the Core Service Category, and Subservice,
as applicable.

Note: Proposers may not use subcontractors for the services solicited under
this RFSQ, any resulting Master Agreement, and Service Requisition(s).

3.5 Funding

CSBG funding is allocated by Supervisorial District based on the poverty
population, and further allocated by Core Service Category based on the service
needs and funding priorities of the Supervisorial District. Not all Core Service
Categories will be funded in all Supervisorial Districts.

The following chart is an estimate of the CSBG eligible population in the County of
Los Angeles Community Action Agency by Supervisorial District. These estimates
are based on the Census 2020 data and on the Los Angeles County Supervisorial
District boundaries that were re-drawn in 2021.
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4.0

. Percentage of Each
s . LA County Population LS. .
Supervisorial . . Supervisorial District
o Community Action | Below Poverty .
District Adency Pobulation Level Poverty Population to
gency Fop Total Poverty Population
First 1,434,407 246,954 32.4%
Second 732,834 184,871 24.3%
Third 229,890 28,130 3.7%
Fourth 1,150,186 127,887 16.8%
Fifth 1,375,370 173,723 22.8%
Total 4,922,687 761,565 100%

MINIMUM MANDATORY REQUIREMENTS

Proposers must meet the Minimum Mandatory Requirements listed below to be

considered for award of a Master Agreement.

Note: The Minimum Mandatory Requirements must be met by the organizatio
not by any individual.

n and

4.1 If Proposer's compliance with a County contract has been reviewed by the
Department of the Auditor-Controller within the last 10 years, Proposer must not

have unresolved questioned costs identified by the Auditor-Controller,

in an

amount over $100,000.00, that are confirmed to be disallowed costs by the
contracting County department, and remain unpaid for six months or more from
the date of disallowance, unless such disallowed costs are the subject of current
good faith negotiations to resolve the disallowed costs, in the opinion of the

County.

4.2 Proposers must be a non-profit corporation qualified to do business in the State of

California (this includes faith-based organizations and public entities).

4.3 Proposer must have, by the Statement of Qualifications submission date, a

minimum of three (3) years of experience within the last five (5) years pro
the selected Core Service Category(ies).

viding

4.4 Proposers must have, by the Statement of Qualifications submission date, two (2)
years of experience within the last five (5) years providing health and/or human

services in the designated Supervisorial District(s).

4.5 Proposers must have two (2) years of experience within the last five (5)
providing services to low-income individuals/families.

Community Services Block Grant Program Services RFSQ 2024
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4.6 Proposers must provide up to ten (10), but no less than five (5) references that are
familiar with the job performance and scope of work completed by the Proposer
within the last five (5) years. Services provided must be substantially similar to the
selected Core Service Category(ies).

4.7 Proposer's Contract Manager must have, by the Statement of Qualifications
submission date, two (2) years of experience within the last five (5) years providing
the selected Core Service Category(ies).

4.8 Proposers must have the financial capacity to provide services throughout the term
of the Master Agreement.

4.9 Proposers must complete and submit all required Statement of Qualifications
Exhibits (See Appendix D, Required Forms) and submit all required Attachments
as specified in Subsection 8.4 and 8.5 herein.

4.10 Proposers must have no record of unsatisfactory performance, lack of integrity, or
poor business ethics.

4.11 Proposers must register on the County’s WebVen by Statement of Qualifications
submission date, as specified in RFSQ, Subsection 6.3.

4.12 Category-Specific Minimum Mandatory Requirements

Proposers that meet the Minimum Mandatory Requirements listed above must also
meet the Category-Specific Minimum Mandatory Requirements for the following
Core Service Categories.

4121 Domestic Violence Services

4.12.1.1 Proposer shall have Domestic Violence Counselors who have
at least forty (40) hours of Domestic Violence training that
meets the requirements contained in California Evidence
Code, Section 1037.1.

4.12.1.2 Proposer shall have at least one (1) Domestic Violence
Counselor with a minimum of one (1) year experience
counseling victims of Domestic Violence.

412.2 Employment Services

41221 Job Search and Job Training: Proposers must have
documented partnerships and/or  existing  working
relationships with other agencies that provide employment
and/or job training services.

4.12.2.2 Apprenticeship/Internship and Youth Summer Work
Placement: Proposer must provide a written commitment from
one or more employers to employ or provide
apprenticeship/internships to a specified number of qualified
low-income individuals referred by the agency.
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5.0

6.0

413

412.3 Legal Services

4.12.3.1 Proposers must have attorneys licensed to practice law in the
State of California.

Intentionally Omitted

COUNTY’S RIGHTS AND RESPONSIBILITIES

5.1

5.2

5.3

5.4

Representations Made Prior to Master Agreement Execution

The County is not responsible for representations made by any of its officers or
employees prior to the execution of the Master Agreement unless such
understanding or representation is included in the Master Agreement.

County’s Right to Amend Request for Statement of Qualifications

The County has the right to amend the RFSQ by written addendum. The County
is responsible only for that which is expressly stated in the solicitation document
and any authorized written addenda thereto. Such addendum will be made
available to each person or organization which County records indicate has
received this RFSQ. Should such addendum require additional information not
previously requested, failure to address the requirements of such addendum may
result in the SOQ not being considered, as determined in the sole discretion of the
County. The County is not responsible for and will not be bound by any
representations otherwise made by any individual acting or purporting to act on its
behalf.

County Option to Reject SOQs

The County may, at its sole discretion, reject any or all SOQs submitted in
response to this solicitation. The County will not be liable for any cost incurred by
a Proposer in connection with preparation and submittal of any SOQ. The County
reserves the right to waive inconsequential disparities in a submitted SOQ.

Background and Security Investigations

Background and security investigations of Proposer’s staff may be required at the
discretion of the County as a condition of beginning and continuing work under any
resulting agreement. The cost of background checks is the responsibility of the
Proposer.

NOTIFICATION TO PROPOSERS

6.1

Public Records Act

6.1.1 Responses to this RFSQ will become the exclusive property of the
County. At such time as when Department recommends the qualified
Proposer(s) to the Board of Supervisors (Board) and such
recommendation appears on the Board agenda, all SOQ’s submitted in
response to this RFSQ, become a matter of public record, with the
exception of those parts of each SOQ which are justifiably defined and
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identified by the Proposer as business or trade secrets, and plainly
marked as “Trade Secret,” “Confidential,” or “Proprietary.”

6.1.2 The County will not, in any way, be liable or responsible for the
disclosure of any such record or any parts thereof, if disclosure is
required or permitted under the California Public Records Act or
otherwise by law. A blanket statement of confidentiality or the marking
of each page of the SOQ as confidential will not be deemed sufficient
notice of exception. The Proposer must specifically label only those
provisions of their respective SOQ which are “Trade Secrets,”
“Confidential,” or “Proprietary” in nature.

6.2 Contact with County Personnel

Any contact regarding this RFSQ or any matter relating thereto must be in writing
and e-mailed to:

Lily Ventura, Administrative Services Manager |
CSBGRFSQ2024@dpss.lacounty.gov

If it is discovered that a Proposer contacted and received information from any
County personnel, other than the person specified above, regarding this
solicitation, County, in its sole determination, may disqualify their SOQ from further
consideration.

6.3 Mandatory Requirement to Register on County’s WebVen

Prior to executing a Master Agreement, all potential Contractors must register in
the County’s WebVen. The WebVen contains the Proposer’s business profile and
identifies the goods/services the business provides. Registration can be
accomplished online via the Internet by accessing the County’s home page at
http://camisvr.co.la.ca.us/webven/.

Proposers are encouraged to register using Commodity Code No. 95243.
Commodity Code No. 95243 consist of: (a) Code No. 952 assigned to Human
Services; and (b) Sub-Code No. 43 assigned to Family and Social Services to
receive updates about the RFSQ.

Proposers are required to provide their WebVen registration number in the
Statement of Qualifications. (See Appendix D, Required Forms, Exhibit 2).

6.4 Protest Process

6.4.1 Under Board Policy No. 5.055 (Services Contract Solicitation Protest),
any prospective Proposer may request a review of the requirements
under a solicitation for a Board-approved services contract, as described
in Paragraph 6.4.3 below. Additionally, any actual Proposer may request
a review of a disqualification under such a solicitation, as described in
the Paragraphs below.

6.4.2 Throughout the review process, the County has no obligation to delay or
otherwise postpone an award of Master Agreement based on a
Proposer protest. In all cases, the County reserves the right to make an
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award when it is determined to be in the best interest of the County of
Los Angeles to do so.

6.4.3 Grounds for Review

Unless state or federal statutes or regulations otherwise provide, the
grounds for review of any Departmental determination or action should
be limited to the following:

6.4.3.1 Solicitation Requirements Review (Referenced in Subsection
10.1)

6.4.3.2 Disqualification Review (Referenced in Subsection 10.2)
6.5 Conflict of Interest

No County employee whose position in the County enables them to influence the
selection of a Contractor for this RFSQ, or any competing RFSQ, nor any spouse
or economic dependent of such employees, will be employed in any capacity by a
Proposer or have any other direct or indirect financial interest in the selection of a
Contractor. Proposer must certify that they are aware of and have read Section
2.180.010 of the Los Angeles County Code as stated in Exhibit 8 (Certification of
Compliance) of Appendix D (Required Forms).

6.6 Determination of Proposer Responsibility

6.6.1 A responsible Proposer is a Proposer who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and
experience to satisfactorily perform the Master Agreement. It is the
County’s policy to conduct business only with responsible Proposers.

6.6.2 Proposers are hereby notified that, in accordance with Chapter 2.202 of
the County Code, the County may determine whether the Proposer is
responsible based on a review of the Proposer’s performance on any
Master Agreements, including but not limited to County contracts.
Particular attention will be given to violations of labor laws related to
employee compensation and benefits, and evidence of false claims
made by the Proposer against public entities. Labor law violations which
are the fault of the subcontractors and of which the Proposer had no
knowledge will not be the basis of a determination that the Proposer is
not responsible.

6.6.3 The County may declare a Proposer to be non-responsible for purposes
of this Master Agreement if the Board, in its discretion, finds that the
Proposer has done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the County; (2)
committed an act or omission which negatively reflects on the
Proposer’s quality, fithess or capacity to perform a contract with the
County, any other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or omission which indicates a lack of
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business integrity or business honesty; or (4) made or submitted a false
claim against the County or any other public entity.

6.6.4 If there is evidence that the Proposer may not be responsible, the
Department will notify the Proposer in writing of the evidence relating to
the Proposer’s responsibility, and its intention to recommend to the
Board that the Proposer be found not responsible. The Department will
provide the Proposer and/or the Proposer's representative with an
opportunity to present evidence as to why the Proposer should be found
to be responsible and to rebut evidence which is the basis for the
Department’s recommendation.

6.6.5 If the Proposer presents evidence in rebuttal to the Department, the
Department will evaluate the merits of such evidence, and based on that
evaluation, make a recommendation to the Board of Supervisors. The
final decision concerning the responsibility of the Proposer will reside
with the Board.

6.7 Proposer Debarment

6.7.1 Proposer is hereby notified that, in accordance with Chapter 2.202 of the
County Code, the County may debar the Proposer from bidding or
proposing on, or being awarded, and/or performing work on other
County contracts for a specified period of time, which generally will not
exceed five (5) years but may exceed five (5) years or be permanent if
warranted by the circumstances, and the County may terminate any or
all of the Proposer’s existing contracts with County, if the Board finds, in
its discretion, that the Proposer has done any of the following: (1)
violated a term of a contract with the County or a nonprofit corporation
created by the County; (2) committed an act or omission which
negatively reflects on the Proposer's quality, fithess or capacity to
perform a contract with the County, any other public entity, or a nonprofit
corporation created by the County, or engaged in a pattern or practice
which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty; or (4) made
or submitted a false claim against the County or any other public entity.

6.7.2 A listing of contractors that are currently on the Debarment List for Los
Angeles County may be obtained on the following website:
https://doingbusiness.lacounty.gov/listing-of-contractors-debarred-in-
los-angeles-county/.

6.8 Improper Considerations
6.8.1 Attempt to Secure Favorable Treatment

It is improper for any County officer, employee, or agent to solicit
consideration, in any form, from a Proposer with the implication,
suggestion or statement that the Proposer's provision of the
consideration may secure more favorable treatment for the Proposer in
the award of a Master Agreement or that the Proposer’s failure to
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provide such consideration may negatively affect the County’s
consideration of the Proposer’s submission. A Proposer must not offer
or give either directly or through an intermediary, consideration, in any
form, to a County officer, employee, or agent for the purpose of securing
favorable treatment with respect to the award of a Master Agreement.

6.8.2 Notification to County

A Proposer must immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report
must be made to the Los Angeles County Fraud Hotline at (800) 544-
6861 or https://fraud.lacounty.gov/. Failure to report such a solicitation
may result in the Proposer's submission being eliminated from
consideration.

6.8.3 Form of Improper Consideration

Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment, or
tangible gifts.

6.9 County Lobbyist Ordinance

The County has enacted an ordinance regulating the activities of persons who
lobby County officials. This ordinance, referred to as the “Lobbyist Ordinance”,
defines a County Lobbyist and imposes certain registration requirements upon
individuals meeting the definition. The complete text of the ordinance can be found
in County Code Chapter 2.160. In effect, each person, corporation or other entity
that seeks a County permit, license, franchise or contract must certify compliance
with the ordinance. As part of this solicitation process, it will be the responsibility
of each Proposer to review the ordinance independently as the text of said
ordinance is not contained within this RFSQ. Thereafter, each person, corporation
or other entity submitting a response to this solicitation, must certify that each
County Lobbyist, as defined by Los Angeles County Code Section 2.160.010,
retained by the Proposer is in full compliance with Chapter 2.160 of the Los
Angeles County Code and each such County Lobbyist is not on the Executive
Office’s List of Terminated Registered Lobbyists.

6.10 Consideration of GAIN/START Participants for Employment

6.10.1  As a threshold requirement for consideration of a Master Agreement,
Proposers must demonstrate a proven record of hiring participants in the
County’s Department of Public Social Services Greater Avenues for
Independence (GAIN) or Skills and Training to Achieve Readiness for
Tomorrow (START) Programs or must attest to a willingness to consider
GAIN/START participants for any future employment openings if they
meet the minimum qualifications for that opening. Proposers must attest
to a willingness to provide employed GAIN/START participants access
to the Proposer’s employee mentoring program, if available, to assist
these individuals in obtaining permanent employment and/or
promotional opportunities.
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6.10.2 Proposers who are unable to meet this requirement will not be
considered for a Master Agreement. Proposers must submit a
completed Exhibit 8 (Certification of Compliance) of Appendix D
(Required Forms), along with their SOQ.

6.11 Jury Service Program

6.11.1 The prospective Master Agreement is subject to the requirements of the
County’s Contractor Employee Jury Service Ordinance (“Jury Service
Program”) (Los Angeles County Code, Chapter 2.203). Prospective
Contractors should carefully review Subsection 8.7 (Compliance with
the County’s Jury Service Program) of Appendix C (Sample Master
Agreement), which is incorporated by reference into and made a part of
this RFSQ. The Jury Service Program applies to both Contractors and
their Subcontractors.

SOQs that fail to comply with the requirements of the Jury Service
Program will be considered non-responsive and excluded from further
consideration.

6.11.2  Contractor must certify compliance with County’s Contractor Employee
Jury Service Ordinance in Exhibit 8 (Certification of Compliance) of
Appendix D (Required Forms). If a Contractor does not fall within the
Jury Service Program’s definition of “Contractor” or if it meets any of the
exceptions to the Jury Service Program, then the Contractor must so
indicate in Exhibit 8 (Certification of Compliance) of Appendix D
(Required Forms), and include with its submission all necessary
documentation to support the claim such as tax returns or a collective
bargaining agreement, if applicable. Upon reviewing the Contractor’s
application, the County will determine, in its sole discretion, whether the
Contractor falls within the definition of Contractor or meets any of the
exceptions to the Jury Service Program. The County’s decision will be
final.

6.12 Pending Acquisitions/Mergers by Proposing Company

The Proposer must notify the County of any pending acquisitions/mergers of its
company unless otherwise legally prohibited from doing so. If the Proposer is
restricted from legally notifying the County of pending acquisitions/mergers, then
it should notify the County of the actual acquisitions/mergers as soon as the law
allows and provide to the County the legal framework that restricted it from
notifying the County prior to the actual acquisitions/mergers. This information must
be provided by the Proposer in Exhibit 2 (Organization Questionnaire/Affidavit) of
Appendix D (Required Forms). Failure of the Proposer to provide this information
may eliminate its SOQ from any further consideration. Proposer should have a
continuing obligation to notify the County and update any changes to its response
in Exhibit 2 (Organization Questionnaire/Affidavit) of Appendix D (Required Forms)
during the solicitation.
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6.13 Charitable Contributions Compliance

6.13.1 California’s “Supervision of Trustees and Fundraisers for Charitable
Purposes Act” regulates receiving and raising charitable contributions.
Among other requirements, those subject to the Charitable Purposes
Act must register. The 2004 Nonprofit Integrity Act (SB 1262, Chapter
919) increased Charitable Purposes Act requirements. Prospective
contractors should carefully read the Background and Resources:
California Charities Regulations, Appendix F. These rules cover
California public benefit corporations, unincorporated associations, and
trustee entities and may include similar foreign corporations doing
business or holding property in California. The Nonprofit Integrity Act
contains substantive requirements affecting executive compensation,
fund-raising practices and documentation. Charities with over $2 million
of revenues (excluding funds that must be accounted for to a
governmental entity) also have specific audit requirements.

6.13.2  All prospective Contractors must determine if they receive or raise
charitable contributions which subject them to the Charitable Purposes
Act and complete the certification form attached as Exhibit 8
(Certification of Compliance) in Appendix D (Required Forms). A
completed Exhibit 8 (Certification of Compliance) of Appendix D
(Required Forms) is a required part of any agreement with the County.

6.13.3  Prospective County Contractors that do not complete Exhibit 8
(Certification of Compliance) of Appendix D (Required Forms) as part of
the solicitation process may, in the County’s sole discretion, be
disqualified from contract award. A County contractor that fails to comply
with its obligations under the Charitable Purposes Act is subject to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202)

6.14 Defaulted Property Tax Reduction Program

6.14.1 The prospective Master Agreement is subject to the requirements of the
County’s Defaulted Property Tax Reduction Program (“Defaulted Tax
Program”) Los Angeles County Code, Chapter 2.206. Prospective
Contractors should reference the pertinent provisions of Appendix C
(Sample Master Agreement), Subsections 8.50 and 8.51, both of which
are incorporated by reference into and made a part of this solicitation.
The Defaulted Tax Program applies to both Contractors and their
Subcontractors.

6.14.2  Proposers will be required to certify that they are in full compliance with
the provisions of the Defaulted Tax Program and must maintain
compliance during the term of any contract that may be awarded
pursuant to this solicitation or must certify that they are exempt from the
Defaulted Tax Program by completing Exhibit 8 (Certification of
Compliance) in Appendix D (Required Forms). Failure to maintain
compliance, or to timely cure defects, may be cause for termination of a
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contract or initiation of debarment proceedings against the non-
compliance contractor (Los Angeles County Code, Chapter 2.202).

6.14.3 SOQs that fail to comply with the certification requirements of the
Defaulted Tax Program will be considered non-responsive and excluded
from further consideration.

6.15 County’s Commitment to Zero Tolerance Policy on Human Trafficking

6.15.1 On October 4, 2016, the County approved a motion taking significant
steps to protect victims of human trafficking by establishing a zero-
tolerance policy on human trafficking. The policy prohibits Proposers
engaged in human trafficking from receiving contract awards or
performing services under a County contract.

6.15.2 Proposers are required to complete Exhibit 8 (Certification of
Compliance) in Appendix D (Required Forms), certifying that they are in
full compliance with the County’s Zero Tolerance Policy on Human
Trafficking provision as defined in Subsection 8.53 (Compliance with
County’s Zero Tolerance Policy on Human Trafficking) of Appendix C
(Sample Master Agreement). Further, contractors are required to
comply with the requirements under said provision for the term of any
Master Agreement awarded pursuant to this solicitation.

6.16 Intentionally Omitted

6.17 Default Method of Payment: Direct Deposit or Electronic Funds Transfer
(EFT)

6.17.1 The County, at its sole discretion, has determined that the most efficient
and secure default form of payment for goods and/or services provided
under an agreement/contract with the County will be Electronic Funds
Transfer (EFT) or direct deposit, unless an alternative method of
payment is deemed appropriate by the Auditor-Controller (A-C).

6.17.2 Upon contract award or at the request of the A-C and/or the contracting
department, the Contractor must submit a direct deposit authorization
request with banking and Proposer information, and any other
information that the A-C determines is reasonably necessary to process
the payment and comply with all accounting, record keeping, and tax
reporting requirements.

6.17.3  Any provision of law, grant, or funding agreement requiring a specific
form or method of payment other than EFT or direct deposit will
supersede this requirement with respect to those payments.

6.17.4  Upon contract award or at any time during the duration of the agreement/
contract, a Contractor may submit a written request for an exemption to
this requirement. The A-C, in consultation with the contracting
department(s), will decide whether to approve exemption requests.
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6.18 Proposer’'s Acknowledgement of County’s Commitment to Fair Chance
Employment Hiring Practices

6.18.1 On May 29, 2018, the County approved a Fair Chance Employment
Policy in an effort to remove job barriers for individuals with criminal
records. The policy requires businesses that contract with the County to
comply with fair chance employment hiring practices set forth in
California Government Code Section 12952.

6.18.2 Contractors are required to complete Exhibit 8 (Certification of
Compliance) in Appendix D (Required Forms), certifying that they are in
full compliance with Section 12952, as indicated in the Master
Agreement. Further, contractors are required to comply with the
requirements under Section 12952 for the term of any contract awarded
pursuant to this solicitation.

6.19 Prohibition from Participation in Future Solicitation(s)

A Proposer, or a Contractor or its subsidiary or Subcontractor
("Proposer/Contractor"), is prohibited from submitting an SOQ in a County
solicitation if the Proposer/Contractor has provided advice or consultation for the
solicitation. A Proposer/Contractor is also prohibited from submitting an SOQ in a
County solicitation if the Proposer/Contractor has developed or prepared any of
the solicitation materials on behalf of the County. A violation of this provision will
result in the disqualification of the Contractor/Proposer from participation in the
County solicitation or the termination or cancellation of any resultant County
Master Agreement. (Los Angeles County Code, Chapter 2.202).

6.20 Community Business Enterprise (CBE) Participation

The County has adopted a Community Business Enterprise (CBE) Program, which
includes business enterprises certified as disadvantaged business enterprises
disabled veteran-owned, minority-owned, women-owned, and lesbian, gay,
bisexual, transgender, queer, and questioning-owned business types. The County
has established a collective 25% participation goal for CBE certified firms,
calculated on the eligible procurement dollars. The program maintains data on the
types of businesses registered as CBEs and their utilization. The Proposer’s CBE
participation must be reflected in Exhibit 11 (Community Business Enterprise
(CBE) Information form) in Appendix D (Required Forms).

All Proposers must document efforts it has taken to assure that CBEs are utilized,
when possible, to provide supplies, equipment, technical services, and other
services under this Master Agreement. The Proposer must make documents
related to these efforts available to the County upon request.

The County strongly encourages participation by CBEs; however, the final
selection will be made without regard to race, color, creed, or gender. The final
selection will be based on the Proposer's ability to provide the best service and
value to the County.
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To obtain a list of the County’s CBE certified firms, e-mail the request to the County
of Los Angeles Department of Economic Opportunity at
CBESBE@opportunity.lacounty.gov with the subject “Request for CBE Listing.”

For additional information contact the Office of Small Business at: (844) 432-4900
or at OSB@opportunity.lacounty.gov.

6.21 Contribution and Agent Declaration

Government Code Section 84308 requires a party to a contract proceeding to
disclose any contribution of more than $250 made to a County officer within the
preceding twelve (12) months by the party or their agent. State regulations require
this disclosure to be made at the time an application is filed, and, if a contribution
is made during the contract proceeding, within 30 days of making a contribution or
on the date on which the party first appears before or communicates with the
agency regarding the proceeding after making the contribution, whichever is
earliest. All Proposers are advised that they and all of their Subcontractors must
complete and return as part of the SOQ, the Contribution and Agent Declaration
included in Exhibit 12 (Contribution and Agent Declaration Form) of Appendix D
(Required Forms). Proposers are further advised that they and their
Subcontractors must update the Contribution and Agent Declaration Form
throughout the pendency of the solicitation if a contribution is made after the initial
disclosure when the SOQ is submitted, and as requested at any time by the County
prior to Master Agreement award. Failure by the Proposer or any Subcontractor(s)
to complete and submit the required Contribution and Agent Declaration Form in
Exhibit 12, and failure by the Proposer or any Subcontractor(s) to update the
declaration as required by law or as otherwise requested by the County, may
eliminate the SOQ from further consideration and/or the Proposer may be
disqualified from a Master Agreement award, as determined in the County’s sole
discretion. Further, all Proposers and their Subcontractors are prohibited under
Government Code Section 84308 from making a contribution of more than $250
to a County officer for twelve (12) months after the date a final decision is made in
the Master Agreement proceeding involving this solicitation.

6.22 Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion — Lower Tier Covered Transactions (45 C.F.R. Part 76)

6.22.1 Pursuant to federal law, the County is prohibited from contracting with
parties that are suspended, debarred, ineligible, or excluded, or whose
principals are suspended, debarred, or excluded from securing federally
funded contracts. At the time of Proposer's response to this RFSQ,
Proposer must submit a certification, as set forth in Exhibit 13
(Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion — Lower Tier Covered Transactions [45 C.F.R. Part
76]) in Appendix D (Required Forms), attesting that neither it, as an
organization, nor any of its owners, officers, partners, directors, or other
principals are currently suspended, debarred, ineligible, or excluded
from securing federally funded contracts. Should a SOQ response to this
RFSQ identify prospective Subcontractors, or should Proposer intend to
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6.22.2

6.22.3

6.22.4

use Subcontractors in the provision of services under any subsequent
Master Agreement, Proposer must submit a certification, completed by
each Subcontractor, attesting that neither the Subcontractor, as an
organization, nor any of its owners, officers, partners, directors, or other
principals are currently suspended, debarred, ineligible, or excluded
from securing federally funded contracts.

Failure to provide the required certification may eliminate Proposer’s
response to RFSQ from consideration.

In the event that Proposer and/or its Subcontractor(s) is or are unable to
provide the required certification, Proposer instead will provide a written
explanation concerning its and/or its Subcontractor’s inability to provide
the certification. Proposer's written explanation must describe the
specific circumstances concerning the inability to certify. It further must
identify any owner, officer, partner, director, or other principal of the
proposer and/or Subcontractor who is currently suspended, debarred,
ineligible, or excluded from securing federally funded contracts. Finally,
the written explanation must provide that person’s or those persons’ job
description(s) and function(s) as they relate to the Master Agreement
which is being solicited by this RFSQ.

The written explanation will be examined by the County to determine, in
its full discretion, whether further consideration of the SOQ response to
this RFSQ is appropriate under the federal law.

7.0 COUNTY’S PREFERENCE PROGRAMS

7.1 Overview of County’s Preference Programs

711

7.1.2

713

The County has three preference programs. The Local Small Business
Enterprise (LSBE), Disabled Veteran Business Enterprise (DVBE), and
Social Enterprise (SE). The Board encourages business participation in
the County’s contracting process by continually streamlining and
simplifying our selection process and expanding opportunities for these
businesses to compete for County opportunities.

Note: The LSBE Preference is not applicable to the CSBG Program.

The Preference Programs (LSBE, DVBE, and SE) require that a
business complete certification prior to requesting a preference in a
solicitation. This program and how to obtain certification are further
explained in Subsections 7.3 and 7.4 of this solicitation. Additional
information on the County’s preference programs is also available on
the Department of Consumer and Business Affair's (DCBA) website at:
http://dcba.lacounty.gov.

In no case will the Preference Programs (LSBE, DVBE, and SE) price
or scoring preference be combined with any other county preference
program to exceed fifteen percent (15%) in response to any County
solicitation.
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714 Sanctions and financial penalties may apply to a business that
knowingly, and with intent to defraud, seeks to obtain or maintain
certification as a certified LSBE, DVBE, or SE when not qualified.

7.2 Intentionally Omitted
7.3 Social Enterprise (SE) Preference Program

7.31 In reviewing Service Requisition Bids, the County will give preference
during the solicitation process to businesses that meet the definition of
a SE for solicitations subject to the federal restriction on geographical
preferences, consistent with Chapter 2.205 of the Los Angeles County
Code.

7.3.2 To apply for certification as an SE, businesses should contact DCBA at
http://dcba.lacounty.gov.

7.3.3 Certified SEs may only request the preference in each of their Service
Requisition Bid responses and may not request the preference unless
the certification process has been completed and certification is
affirmed. Businesses must complete and submit the Request for
Preference Program Consideration with each Service Requisition Bid
response and submit their SE -certification letter (“Certification for
Federally Funded Solicitations”) from the DCBA with their bid.

7.4 Disabled Veteran Business Enterprise (DVBE) Preference Program

7.41 In reviewing Service Requisition Bids, the County will give preference
during the solicitation process to businesses that meet the definition of
a DVBE, consistent with Chapter 2.211 of the Los Angeles County Code.

7.4.2 The business must be certified by DCBA, prior to requesting the DVBE
preference in a solicitation. To apply for certification as a DVBE,
businesses should contact DCBA at http://dcba.lacounty.gov.

743 Certified DVBEs may only request the preference in each of their
Service Requisition Bid responses and may not request the preference
unless the certification process has been completed and certification is
affirmed. Businesses must complete and submit the Request for
Preference Program Consideration with each Service Requisition Bid
response and submit their DVBE certification approval letter from the
DCBA with their bid.

7.5 Preference Program Enterprises (PPEs) - Prompt Payment Program

It is the intent of the County that Certified Preference Program Enterprises (PPEs)
receive prompt payment for services they provide to County Departments. Prompt
payment is defined as fifteen (15) calendar days after receipt of an approved,
undisputed invoice which has been properly matched against documents such as
a receiving, shipping, or services delivered report, or any other validation of
receipt document consistent with Board Policy 3.035 (Preference Program
Payment Liaison and Prompt Payment Program).
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8.0 STATEMENT OF QUALIFICATION (SOQ) REQUIREMENTS

This Section contains key project activities as well as instructions to Proposers on how to
prepare and submit their Statement of Qualifications (SOQ).

8.1

8.2

8.3

Truth and Accuracy of Representations

False, misleading, incomplete, or deceptively unresponsive statements in
connection with an SOQ will be sufficient cause for rejection of the SOQ. The
evaluation and determination in this area will be at the Director’s sole judgment
and their judgment will be final.

Proposers’ Questions

8.21 Proposers may submit written questions regarding this RFSQ by e-mail
to Lily Ventura at CSBGRFSQ2024@dpss.lacounty.gov. All questions
must be received by the date and time specified in Section 1.0,
Solicitation Information and Minimum Mandatory Requirements. All
questions, without identifying the submitting company, will be compiled
with the appropriate answers, and issued as an addendum to the RFSQ.

8.2.2 When submitting questions, please specify the RFSQ Section and
paragraph numbers, page number, and quote the language that
prompted the question. This will ensure that the question can be quickly
found in the RFSQ. County reserves the right to group similar questions
when providing answers.

Proposers Conference (Optional)

An Optional Hybrid Proposers Conference will be held to discuss the RFSQ.
County staff will respond to questions from potential Proposers. The conference is
not mandatory. However, attendance is highly recommended to ensure a thorough
understanding of the RFSQ process. Proposers may attend in person or virtually.
Proposers interested in attending virtually can register for the conference through
the link provided below. The conference is scheduled as follows:

Date: October 28, 2024
Time: 2:00 P.M.

In Person location
Department of Public Social Services
Exam Room #2
12851 Crossroads Pkwy S.

City of Industry, CA 91746

Registration Link: https://rebrand.ly/CSBGRFSQ2024

Interested agencies are strongly encouraged to thoroughly review the RFSQ and
Appendices and begin preparation of their Statement of Qualifications prior to the
Proposers Conference.

Agencies should bring a copy of the RFSQ to the Proposers Conference.
Copies of the RFSQ will not be provided.
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8.4 Preparation and Format of the SOQ

All SOQs must be bound and submitted in the prescribed format. Any SOQ that
deviates from this format may be rejected without review at the County’s sole
discretion.

The content and sequence of the SOQ must be as follows:

e Table of Contents/Checklist
e Proposer’s Qualifications
¢ General Requirements

Note: Proposers seeking a Master Agreement to provide CSBG services
must complete and submit only one Statement of Qualifications for all Core
Service Categories and Supervisorial Districts for which they are proposing
to qualify.

8.4.1 Table of Contents/Checklist

The Statement of Qualifications Checklist must be a comprehensive
listing of material included in the SOQ. It will also serve as the Table of
Contents for your SOQ. After compiling all of the Exhibits and
Attachments in order, consecutively number each page of the SOQ and
indicate the page numbers for each Exhibit and Attachment on the
Checklist.

8.4.2 Proposer’s Qualifications

The information provided in the Exhibits, together with the Attachments,
should demonstrate that the Proposer meets the minimum mandatory
requirements and has the experience to perform the required services
in the selected Core Service Category(ies) and designated Supervisorial
District(s).

For Proposers submitting an SOQ under the following Core Service
Categories, the information provided in Exhibits 1-7 and Attachments
1-3 should also demonstrate that Proposer also meets the Category-
Specific minimum mandatory requirements outlined in Subsection 4.12
(Category-Specific Minimum Mandatory Requirements).

1. Domestic Violence

2. Employment Services

3. Legal Services

The following sections must be included:
8.4.21 Exhibits 1-7

These required forms (Exhibits 1-7) are included in Appendix
D. Proposer may use additional pages, if necessary, but may
not exceed the stipulated page limits. If additional pages are
included, please label each page with the Proposer's name,
Exhibit number and question or item(s) number(s) discussed.
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Exhibit 1

Exhibit 2

Exhibit 3

Exhibit 4

Exhibit 5

Exhibit 6

Selection of Core Service Category(ies) and
Supervisorial District(s) (Limit 1 page)

Organization Questionnaire/Affidavit (Limit 2
pages)

The Proposer must complete, sign and date
Exhibit 2 (Organization Questionnaire/Affidavit)
as set forth in Appendix D (Required Forms).
The person signing the form must be authorized
to sign on behalf of the Proposer and to bind the
Proposer in a Master Agreement.

Minimum Mandatory Requirements (Limit 2
pages)

Proposer’s Background and Experience (Limit
20 pages)

Provide relevant background information to
demonstrate that the Proposer meets the
minimum mandatory requirements stated in
Section 4.0 of this RFSQ and has the required
experience.

Proposer’s Plan to Provide Core Services (Limit
15 pages)

List of References (No page limit)

Proposer must provide up to ten (10), but no
less than five (5) references where the same or
similar scope of services was provided. It is the
Proposer’s sole responsibility to ensure that the
firm’s name, and point of contact’s name, title,
phone number, and email address for each
reference is accurate. County reserves the
option to contact references by telephone or
email to ascertain Proposer’s qualifications,
accountability, and fitness. In the event that
County elects to call the references, County will
contact Proposer’'s references during normal
business hours.

The following will not be accepted as a
reference:

1) The County Board of Supervisors or their
staff;

2) Proposer’s current or former members of
their governing board (e.g. Board of
Directors);
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3) Department Directors or Executive staff.
County may disqualify a Proposer if:

1) References fail to substantiate Proposer’s
description of the services provided; or

2) References fail to support that Proposer has
a continuing pattern of providing capable,
productive, and skilled personnel; or

3) The Department is unable to reach the point
of contact with reasonable effort. It is the
Proposer’s responsibility to inform the point
of contact that they may be contacted by
County to obtain reference information.

Exhibit 7 List of Public Entities (No page limit)

Proposer must include a list containing all public
entities contracts for the last three (3) years
where the same or similar scope of services was
provided. Proposer may use additional sheets,
if necessary.

8.4.2.2 Attachments 1-3 (No page limit for Attachments 1 — 3)

Proposers must include the following documentation as
Attachments 1 through 3 to the SOQ as follows.

Attachment 1 Copy of the Proposer’s governing body
(e.g., Board of Directors) meeting or
resolution minutes, granting authority to
submit the SOQ specifying the Core
Service Category(ies), Supervisorial
District(s), and identifying the person who
can execute the Master Agreement and
sign the SOQ.

Attachment 2 Proof of Insurability

Proposer must provide proof of
insurability that meets all insurance
requirements set forth in the Appendix C
(Sample Master Agreement),
Subsections 8.23 and 8.24. Insurance
coverage requirements may differ
depending on the Core Service Category
and/or subservice.

If a Proposer does not currently have the
required coverage, a letter from a
qualified insurance carrier indicating a
willingness to provide the required
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coverage should be submitted with the
SOQ.

Attachment 3 Proof of Licenses

Proposer must furnish a copy of all
applicable licenses held by the Proposer
required to provide the Core Service
Category(ies) (e.g. accreditations,
certifications, and business license).

If not applicable, Proposer must indicate
“Not Applicable” on the Attachment 3 that
the Proposer submits.

8.4.3 General Requirements

Proposers must complete and submit Exhibits 8 through 14 and
Attachments 4 through 11 as part of the General Requirements of the

SOQ.

8.4.3.1 Exhibits 8-14
Exhibits 8 through 14 can be found in Appendix D (Required

Forms).
Exhibit 8
Exhibit 9

Exhibit 10

Exhibit 11
Exhibit 12

Exhibit 13

Exhibit 14

Certification of Compliance (Limit 1 page)

Request for Preference Consideration (Limit 1
page)

Debarment History and List of Terminated
Contracts (No page limit)

The County will conduct a review of Proposer’s
terminated contracts and debarment history.
Proposer must include contracts terminated
within the past five (5) years with a reason for
termination in Appendix D (Required Forms),
Exhibit 10 (Debarment History and List of
Terminated Contracts).

Community Business Enterprise  (CBE)
Information (Limit 1 page)

Contribution and Agent Declaration (No page
limit)

Certification Regarding Debarment Suspension,
Ineligibility and Voluntary Exclusion — Lower

Tier Covered Transactions (45 C.F.R. Part 76)
(Limit 2 pages)

Declaration (Limit 1 page)
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8.4.3.2 Attachments 4-11 (No page limit for Attachments 4 — 11)

Non-Profit  Proposers must include the following
documentation as Attachments 4 through 11 to the General
Requirements of the SOQ.

Public Entity Proposers must only include Attachments 9, 10,
and 11 to the General Requirements of their SOQ.

Attachment 4 Articles of Incorporation as filed with the
California Secretary of State (or State of
Incorporation). The document may be a
photocopy, but must be a photocopy of
the certified articles.

If Attachments 5 and 6 are not available at the time of SOQ
submission, Proposers must request the appropriate
documents from the California Secretary of State and provide
a statement on the status of the request.

Attachment 5 A copy of a “Certificate of Good
Standing” with the state of
incorporation/organization.

Attachment 6 A conformed copy of the most recent
“‘Statement of Information” as filed with
the California Secretary of State listing
corporate officers or members and
managers. If most recent statement does
not include all officers, Proposer must
also include the most recent Statement
that includes those officers.

Attachment 7 A copy of the Internal Revenue Service
Letter granting tax exempt status to the
Proposer.

Attachment 8 Copy of most recent filing under Registry
of Charitable Trusts.

Attachment 9 Copies of the Proposer's three most

current fiscal years (for example 2023,
2022, and 2021) financial statements.
Statements should include the
company’s assets, liabilities, and net
worth, and at a minimum, should include
the Balance Sheet, Statement of Income,
and the Statement of Cash Flows.

It should be noted that depending on the
nature of the entity, i.e., for-profit, non-
profit, governmental, the title of these
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statements may differ. For example, for a
non-profit entity the Balance Sheet is
referred to as the Statement of Financial
Position. If audited statements are
available, these should be submitted to
meet this requirement. Financial
statements will be kept confidential if so
stamped on each page. Failure to meet
this requirement may, at County
discretion, result in determination of non-
responsiveness. Do not submit Income
Tax Returns to meet this requirement.

Attachment 10 Pending Litigation and Judgments

The County will conduct a review of
Proposer's pending litigation and
judgements. Proposer must identify by
name, case and court jurisdiction any
pending litigation in which Proposer is
involved, or judgments against Proposer
in the past five (5) years. Additionally,
Proposer must provide a statement
describing the size and scope of any
pending or threatening litigation against
the Proposer or principals of the
Proposer.

If this item is not applicable, the Proposer
must submit a written statement on
Proposer’s letterhead indicating that
Pending Litigation & Judgments are not
applicable.

Attachment 11 Unique Entity Identifier (formerly known
as Data Universal Numbering System
(DUNS) number). The Unique Entity
Identifier is a unique nine-digit
identification number assigned to all
businesses registered with the US
federal government for contracts or
grants. Proposer’s who fail to provide its
Unique Entity Identifier may be
disqualified.

8.5 SOQ Submission

Proposers will have the option to submit their SOQ either electronically or
hardcopy, but not both.

SOQ must be submitted as follows:
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All SOQs must be submitted typewritten using Century Gothic or Arial, size 12-font
on 8 72 x 11 white paper, and single-sided with 1-inch margins. No erasures are
permitted. Mistakes must be crossed out and corrections typed, dated, and
initialed.

8.5.1 Electronic Submission
One SOQ must be submitted via electronic mail (email) as follows:
To: Lily Ventura at CSBGRFSQ2024@dpss.lacounty.gov

Subject: SOQ FOR CSBG PROGRAM SERVICES
(RFSQ#CSBG24-01)

Proposals must be in the form of a clearly legible PDF/scanned
document(s) and be an exact representation of the Proposal (i.e., no
pages must be missing or misplaced, etc.). Exhibit 11 (Community
Business Enterprise (CBE) Information form) in Appendix D (Required
Forms) must be submitted in Excel.

Please note emails including attachments are limited to 80 MB. In the
event that the full SOQ cannot be submitted as one file due to file size
restrictions, Proposers may submit the SOQ documentation in multiple
emails. Proposers must include clear descriptions of the content(s) of
each email and file. All SOQ documentation must be attached, not
linked.

OR
8.5.2 Hardcopy Submission

The original SOQ and one (1) copy must be submitted in a three-ring
binder, sealed in an envelope or box, with the name and address of the
Proposer and reference the solicitation as follows:

“SOQ FOR CSBG PROGRAM SERVICES (RFSQ#CSBG24-01)
The SOQ must be delivered or mailed to:

Department of Public Social Services
Contract Development Division
12900 Crossroads Pkwy., 2" floor
City of Industry, CA 91746
Attention: Lily Ventura, Administrative Services Manager |

Submission deadline is December 19, 2024, 12:00 P.M. (Pacific Time), in
order to be considered for Calendar Year 2026 funding.

It is the sole responsibility of the submitting Proposer to ensure that its SOQ
is received before the submission deadline and can be accessed by the
County. Submitting Proposers will bear all risks associated with delays in
delivery by any person or entity, including the U.S. Mail, and for any defects
in their SOQ. If County cannot access/open the SOQ, it may be rejected and
deemed non-responsive.
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8.6

8.7

Statement of Qualifications may be accepted after the deadline for future
consideration, if funding is available. Statement of Qualifications submitted
after the deadline will be reviewed solely at the County’s discretion.

All SOQs will be firm offers and may not be withdrawn following the last day to
submit SOQs.

Acceptance of Terms and Conditions of Master Agreement

Proposers understand and agree that submission of the SOQ constitutes
acknowledgement and acceptance of, and a willingness to comply with, all terms
and conditions of the Appendix C (Sample Master Agreement).

SOQ Withdrawals

The Proposer may withdraw its SOQ at any time prior to the date and time which
is set forth herein as the deadline for acceptance of SOQs, upon written request
for same to:

Attention: Enedelia Ornelas-Torres, Administrative Services Manager |l
Department of Public Social Services
Contract Development Division
12900 Crossroads Pkwy., 2" Floor
City of Industry, CA 91746

9.0 SOQ REVIEW/SELECTION/QUALIFICATION PROCESS

9.1

Review Process

SOQs will be subject to a detailed review by qualified County staff. The review
process will include the following steps:

9.1.1 Adherence to Minimum Mandatory Requirements

County will review the SOQ to determine if the Proposer meets the
minimum mandatory requirements as outlined in Section 4.0 of this
RFSQ.

Proposers whose SOQ fails to meet the minimum mandatory
requirements may be disqualified and will receive notification from
DPSS. The notice will identify which qualifications the agency failed to
meet. The Department may elect to waive any informality in an SOQ if
the sum and substance of the SOQ is present. The Department reserves
the right to seek clarification from agencies submitting the SOQ.

9.1.2 Proposer’s Qualifications for Core Service Categories
County’s review and evaluation will include the following factors:

9.1.2.1 Proposer's references, contracts, and current operations
reflect experience and capacity to provide services in the
chosen Core Service Category(ies) and presence in the
selected Supervisorial District(s).

Community Services Block Grant Program Services RFSQ 2024 Page 28



9.1.2.2 Proposer demonstrates that it meets the Category-Specific
minimum qualifications, if applicable.

9.1.2.3 Proposer’s plan to provide the specified services within the
Core Service Category(ies) demonstrates an appropriate and
achievable plan to meet the stated measurable outcomes.

9.1.2.4 \Verification of references submitted, a review of the
Contractor Alert Reporting Database, if applicable, reflecting
past performance history on County or other contracts, and a
review of terminated contracts. This review may result in the
disqualification of a Proposer’s SOQ.

9.1.2.5 A review to determine the magnitude of any pending litigation
or judgments against the Proposer as provided in the SOQ.

9.1.2.6 Review the proof of insurability provided in the SOQ.
9.1.2.7 Review the proof of licenses provided in the SOQ.
9.2 Selection/Qualification Process

The Department will generally select Proposers that have met all requirements
outlined in the RFSQ and have experience in providing the selected Core Service
Category, and subservice, if applicable.

9.3 Master Agreement Award

Proposers who are notified by the Department that they appear to have the
necessary qualifications and experience (i.e., they are qualified) may still not be
recommended for a Master Agreement if other requirements necessary for award
have not been met. Other requirements may include acceptance of the terms and
conditions of the Master Agreement, and/or satisfactory documentation that
required insurance will be obtained. Only when all such matters have been
demonstrated to the Department’s satisfaction can a Proposer, which is otherwise
deemed qualified, be regarded as “selected” for recommendation of a Master
Agreement.

The Department will execute Board of Supervisors-authorized Master Agreements
with each selected Proposer. All Proposers will be informed of the final selections.

10.0 PROTEST PROCESS OVERVIEW

10.1 Solicitation Requirements Review

Any person or entity may seek a Solicitation Requirements Review by submitting
Appendix E (Solicitation Requirements Review (SRR) Request) to the Department
conducting the solicitation as described in this Section. A request for a Solicitation
Requirements Review may be denied, in the Department's sole discretion, if the
request does not satisfy all of the following criteria:

10.1.1 The request for a SRR is made within ten (10) business days of the
issuance of the RFSQ;
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10.1.2 The request includes documentation (e.g., letterhead, business card,
etc.), which identifies the underlying authority of the person or entity to
submit a SOQ;

10.1.3  The request itemizes in appropriate detail, each matter contested and
factual reasons for the requested review; and

10.1.4  The request asserts that either:

10.1.4.1 application of the Minimum Mandatory Requirements,
evaluation criteria and/or business requirements unfairly
disadvantages the person or entity; or,

10.1.4.2 due to unclear instructions, the process may result in the
County not receiving the best possible responses from
prospective Proposer.

The SRR will be completed and the Department’s determination will be provided
to the requesting person or entity, in writing, within a reasonable time prior to the
SOQ due date.

10.2 Disqualification Review

An SOQ may be disqualified from consideration because a Department
determined it was non-responsive at any time during the review/evaluation
process. If a Department determines that an SOQ is disqualified due to non-
responsiveness, the Department will notify the Proposer in writing.

Upon receipt of the written determination of non-responsiveness, the Proposer
may submit a written request for a Disqualification Review within the timeframe
specified in the written determination.

A request for a Disqualification Review may, in the Department's sole discretion,
be denied if the request does not satisfy all of the following criteria:

10.2.1 The request for a Disqualification Review is submitted timely (i.e., by the
date and time specified in the written determination); and

10.2.2 The request for a Disqualification Review asserts that the Department's
determination of disqualification due to non-responsiveness was
erroneous (e.g. factual errors, etc.) and provides factual support on each
ground asserted as well as copies of all documents and other material
that support the assertions.

The Disqualification Review must be completed and the determination will be
provided to the requesting Proposer, in writing, prior to the conclusion of the
evaluation process
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APPENDIX A
SAMPLE
STATEMENT OF WORK
AND TECHNICAL EXHIBITS
PREAMBLE
1.0 SCOPE OF WORK

2.0 CORE SERVICE CATEGORIES AND SUBSERVICES

3.0 COUNTY OF LOS ANGELES COMMUNITY ACTION AGENCY SERVICE
AREA

4.0 CSBG PARTICIPANT ELIGIBILITY REQUIREMENTS
5.0 QUALITY CONTROL AND QUALITY ASSURANCE
6.0 CONTRACTOR’S PERSONNEL

7.0 COUNTY FURNISHED ITEMS

8.0 CONTRACTOR FURNISHED ITEMS

9.0 RECORD KEEPING

10.0 REPORTING TASKS AND RESPONSIBILITIES

11.0 CIVIL RIGHTS COMPLAINT PROCEDURES

12.0 PERFORMANCE STANDARDS AND PERFORMANCE OUTCOME
MEASURES

13.0 PERFORMANCE REQUIREMENTS SUMMARY

TECHNICAL EXHIBIT 1, PERFORMANCE REQUIREMENTS SUMMARY CHART

TECHNICAL EXHIBIT 2, SAMPLE CONTRACT DISCREPANCY REPORT
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PREAMBLE

The County of Los Angeles seeks to collaborate with its community partners to enhance
the capacity of the health and human services system to improve the lives of children and
families. These efforts require, as a fundamental expectation, that the County’s
contracting partners share the County and community’s commitment to provide health
and human services that support achievement of the County’s Strategic Plan Mission,
Values, Goals and performance outcomes.

The County strives to establish superior services through inter-departmental and cross-
sector collaboration that measurably improves the quality of life for the people and
communities of Los Angeles County. The County’s vision is a value-driven culture,
characterized by extraordinary employee commitment to enrich lives through effective
and caring service, and empower people through knowledge and information. This
philosophy of service excellence is anchored in the County’s shared values of: 1) Integrity,
2) Inclusivity, 3) Compassion, 4) Customer Orientation, and 5) Equity.

These shared values are encompassed in the County Strategic Plan’s three North Stars:
1) Make Investments that Transform Lives, 2) Foster Vibrant and Resilient Communities,
and 3) Realize Tomorrow’s Government Today. These require coordination,
collaboration and integration of services across functional and jurisdictional boundaries,
by and between County departments/agencies and community and contracting partners.
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1.0

SAMPLE
STATEMENT OF WORK

SCOPE OF WORK

1.1

1.2

1.3

1.4

The Request for Statement of Qualifications (RFSQ) will be used to pre-qualify
non-profit community-based and faith-based organizations and public entities to
provide Community Services Block Grant (CSBG) Program services under one or
multiple Core Service Categories. Proposers will apply to provide the services in
specified Supervisorial Districts, by submitting a Statement of Qualifications.

Proposers may submit a Statement of Qualifications to be prequalified on an
ongoing basis. However, to be considered for Calendar Year 2026 funding,
agencies must submit a Statement of Qualifications no later than the due date
indicated in the RFSQ, Section 1.0, Solicitation Information and Minimum
Mandatory Requirements.

Overview

The CSBG Program is designed to provide a range of services to assist
low-income individuals and families attain the skills, knowledge, and motivation
necessary to achieve self-sufficiency. This program was originally part of the War
on Poverty under the Economic Opportunity Act of 1964 and has been traditionally
seen as a “hand up” rather than a “hand out” for low-income persons.

Background

The State of California, Department of Community Services and Development
(CSD) receives CSBG funding from the Federal Office of Community Services
(OCS). CSD awards funds to approved Community Action Agency (CAA) entities
throughout California. The Los Angeles County CAA services all areas within the
County of Los Angeles except the Cities of Los Angeles, Long Beach, Pasadena,
South Pasadena, Arcadia, Duarte, Sierra Madre, Monrovia, and the
unincorporated area of Altadena.

The purpose of the CSBG Program is aligned with the Los Angeles County
Community Action Board’s (CAB) three-part mission: 1) Enable the poor to
become self-sufficient, 2) Ease existing poverty’s challenges, and 3) Address
poverty’s primary causes through community action and support.

The purpose of the CSBG is to achieve measurable results in the goal listed below:

e Individuals and families with low-income are stable and achieve economic
security.

Community Action Board

CAA's are federally mandated to work with a CAB, which is tasked with overseeing
the implementation of the CSBG-funded programs. The CAB members consist of
five (5) representatives from each of the following sectors: public, private, and low-
income. The CAB, in collaboration with Los Angeles County CAA, conducts public
meetings to discuss issues concerning the CSBG Program. The CAB also
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1.5

1.6

periodically conducts public hearings to gather input on the needs and priorities of
low-income individuals and families in the community. The dates and locations of
the CAB meetings and public hearings are announced on the CSBG/CAB website:

https://dpss.lacounty.gov/en/community/csbg/cab.html

During the public hearings, the CAB conducts needs assessments. Input from the
community is obtained through five (5) public hearings, one in each Supervisorial
District, and through community surveys. The results from the hearings and
surveys identify the Core Service Categories.

The Core Service Categories are:

Child and Family Development Services: Provide one or more services to increase
positive approaches towards learning, improved mental and behavioral health and
overall well-being for children/youth and parents/caregivers. Refer to Statement
of Work, Section 2.1 for the services to be provided.

Domestic Violence Services: Provide emergency protection from domestic
violence and prevention, intervention, and remediation services. Refer to
Statement of Work, Subsection 2.2 for the services to be provided.

Emergency Services: Provide emergency services to low-income
individuals/households. Refer to Statement of Work, Section 2.3 for the services
to be provided.

Employment Services: Provide employment services to low-income
individuals/households. Refer to Statement of Work, Section 2.4 for the services
to be provided.

Legal Services: Provide legal assistance to low-income individuals/households.
Refer to Statement of Work, Section 2.5 for the services to be provided.

Senior and/or Disabled Adult Services: Provide one or more subservices to assist
adults age fifty-five (55) and older and/or adults with disabilities to maintain an
independent living situation. Refer to Statement of Work, Section 2.6 for services
to be provided.

Subservices

The following five (5) Core Service Categories have subservices: Child and Family
Development; Domestic Violence; Emergency Services; Employment Services;
and Senior and/or Disabled Adult Services. Proposers wishing to qualify under
these Core Service Categories must also designate which subservice(s) they
propose to provide. Proposers may designate one or more subservices in the
same Core Service Category. In addition, Proposers must describe their
experience with the subservice(s) and their plan to provide the subservice(s) in the
Statement of Qualifications.

Community Services Block Grant Program Services RFSQ 2024 Page 34
Appendix A — Sample Statement of Work


https://dpss.lacounty.gov/en/community/csbg/cab.html

2.0

CORE SERVICE CATEGORIES AND SUBSERVICES

CSBG is a federally funded national program. The CSBG program rules contain defined
goals, called Family National Performance Indicators (FNPIs). CSBG Program rules
define the services that may be provided and the measurable outcomes which are
reported by DPSS to the State.

The following matrix includes a description of the services and specific information
pertaining to each of the Core Service Categories.
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2.1 Core Service Category: Child and Family Development Services

Goal
Family National

Performance
Indicator

Services

Measurable Outcomes

(FNPI)
Goal 1:
Individuals and families
with low income are
stable and achieve
economic security.
FNPI 2 & 5:
Child & Family
Development

Contractor will provide one or more of the

SRV# . .
following subservices:

2.C | Other Early Childhood Education (0 - 5-years old) Children (0 — 5 years old) demonstrate skills for
Provides pre-school activities to develop school school readiness.
readiness skills.

2.L | Before and after school activities - Provides Chllld.ren and youth demonstra.te mprov_ed
recreational or enrichment programs and other p03|t|ve approaphes ’Fowards learning, including
before and after school activities for school-aged improved attention skills (1st - 8th grade).
youth. Children and youth demonstrate improved

positive approaches towards learning, including

2.M Summer VOUth recreational activities - Provides improved attention skills (gth - 12th grade)_
summer youth programs for school-aged youth.

Children and youth achieve, at basic grade level,
academic, social, and other school success skills

2.P | Mentoring programs for at-risk youth — Provides (1st - 8th grade).
mentoring programs for at-risk youth.

Children and youth achieve, at basic grade level,

2.0 | Behavior improvement programs - Provides academic, social, and other school success skills

counseling and peer support group activities for
youth.

(9th - 12th grade).

Individuals demonstrate improved mental and
behavioral health and well-being.
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2.1 Core Service Category: Child and Family Development Services (Continued)

Goal
Family National

Performance
Indicator

Services

Measurable Outcomes

(FNPI)
Goal 1:
Individuals and families
with low income are
stable and achieve
economic security.
FNPI 2 & 5:
Child & Family
Development

Contractor will provide one or more of the

SRV# following subservices:
5.L | Family planning classes - Provides teen Individuals demonstrate improved mental and
pregnancy prevention programs for youth. behavioral health and well-being.
5.N | STI/HIV Prevention Counseling Sessions -
Provides STI/HIV prevention programs for youth.
5.T | Substance abuse counseling - Provides
substance abuse prevention programs for youth.
5.KK | Family mentoring sessions - Provides family Individuals improve skills related to the adult role
functioning skills enhancement programs, of parents/caregivers.
including but not limited to conflict resolution,
family counseling, and supportive relationship
building.
5.MM | Parenting classes - Provides parenting skills

enhancement programs for parents and other
adults, including kinship caregivers.
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2.2 Core Service Category: Domestic Violence Services

Goal
Family National

Performance Services Measurable Outcomes
Indicator
(FNPI)
Goal 1: sRys# | Contractor will provide one or more of the
Individuals and families fo"owing subservices:
with low income are

stable and achieve 4.M | Temporary Housing Placement - Provides Individuals/households experiencing
economic security. individuals and/or families who are victims of homelessness obtain safe temporary shelter
FNPI 4 & 5: Domestic domestic or other types of violence with (Domestic Violence Victims.)
Violence emergency shelter.
5.X | Domestic Violence Programs - Provides Individuals/households receive domestic
prevention, intervention, and remediation violence assistance: Prevention, Intervention,
services such as counseling, case management, and Remediation.

life skills training, group counseling,
empowerment group, batterer's group, domestic
violence education, and parenting classes.

CATEGORY SPECIFIC MINIMUM REQUIREMENTS - DOMESTIC VIOLENCE:

1. Proposer must have Domestic Violence Counselors who have at least forty (40) hours of Domestic Violence training that meets the
requirements contained in California Evidence Code, Section 1037.1; and

2. Proposer must have at least one (1) Domestic Violence Counselor with a minimum of one (1) year experience counseling victims of Domestic
Violence.
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2.3 Core Service Category: Emergency Services

Goal
Family National

Performance
Indicator

Services

Measurable Outcomes

(FNPI)
Goal 1:
Individuals and families
with low income are
stable and achieve
economic security.
FNPI 4 & 5:
Emergency Services

Contractor will provide one or more of the

SRV# following subservices:

4.C | Rent payment assistance. Individuals/households avoid eviction.

4.E | Mortgage payment assistance. Individuals/households avoid foreclosure.

4. Utility payment assistance. Individuals/households receive emergency utility
assistance.

4.M | Temporary housing placement. Individuals/households experiencing
homelessness obtain safe temporary shelter.

4.N | Transitional housing placement. Individuals/households maintain safe and
affordable housing.

4.0 | Permanent housing placement. Individuals/households maintain safe and
affordable housing for 90 days.

5.JJ | Food distribution that may include food pantries, Individuals demonstrate increased nutritional

soup kitchens, and food cupboards.

skills.
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2.4 Core Service Category: Employment Services

Family National

Performance Services Measurable Outcomes
Indicator
(FNPI)
IGg_aI_(;I: s and famil Skills Training and Opportunity for Experience Unemployed youth age 14-24 who obtained
ndividuals and families : . .
with low income are SRV# Contra}ctc?r will provide one or more of the employment to gain skills or income.
stable and achieve following:
economic security. 1.A | Vocational Training* - Vocational skill(s) training Unemployed adults age 25 and older who
FNP11 & 7: that prepares people for jobs and leads to obtained employment up to the County's living
Employment employment. wage.
Services
1.B | On-the-Job Training and Other Work Experience*
- Provjde on-the-job training or other_work Unemployed adults age 25 and older who
experience that prepares people for jobs. obtained employment at the County's living
1.F | Job Readiness Training* - Skills training that wage or higher.
prepares people for jobs and leads to
employment.

Participants who obtained skills/competences
1.C | Youth Summer Work Placement** - Obtained a required for employment.

written commitment from one or more employers
to employ a specified number of qualified
low-income youth referred by Contractor.

1.D | Apprenticeship/Internship** - Place qualified
low-income individuals in an
apprenticeship/internship that leads to
employment.

CATEGORY SPECIFIC MINIMUM REQUIREMENTS - EMPLOYMENT SERVICES:
* Job Search and Job Training: Proposers must have documented partnerships and/or existing working relationships with other agencies that
provide employment and/or job training services.

**Apprenticeship/Internship and Youth Summer Work Placement: Proposer must provide written commitment from one or more employers to
employ or provide apprenticeship/internships to a specified number of qualified low-income individuals referred by the agency.
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2.4 Core Service Category: Employment Services (Continued)

Goal
Family National

Performance
Indicator

Services

Measurable Outcomes

(FNPI)
Goal 1:
Individuals and families
with low income are
stable and achieve
economic security.
FNPI1 & 7:
Employment
Services

Job Search*

SRV#

Contractor must provide at least two of the
following:

1.G

Workshops - Assist low-income individuals to
enter the workforce by providing resume writing,
job interview skills, soft employment skills, and
job readiness workshops.

1.1

Coaching - Provide individual guidance, assess
employment barriers, and develop employment
plans.

1.L

Job Referrals - Refer low-income individuals to
partner employers for job placement.

1.M

Job Placement Services - Screen and pre-qualify
low-income individuals for placement.

Employment Services

SRV#

Contractor will provide one or more of the
following:

1.Q

Employment Supplies: Contractor assists
participants with obtaining professional clothing,
transportation, and/or child care in order to remove
barriers for initial or continuous employment.

7K

Re-entry Services: Contractor assists participants
with criminal record expungement and other
re-entry services in order to remove barriers for
initial or continuous employment, and decrease
recidivism.

Unemployed youth age 14-24 who obtained
employment to gain skills or income.

Unemployed adults age 25 and older who
obtained employment up to the County's living
wage.

Unemployed adults age 25 and older who
obtained employment at the County's living
wage or higher.

Participants who obtained skills/competences
required for employment.

CATEGORY SPECIFIC MINIMUM REQUIREMENTS - EMPLOYMENT SERVICES: (Please refer to previous page)
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2.5 Core Service Category: Legal Services

Goal
Family National

Performance
Indicator

Services

Measurable Outcomes

(FNPI)
Goal 1:
Individuals and
families with low
incomes are stable
and achieve
economic security by
receiving legal
services.
FNPI 7: Legal
Services

SRV#

Contractor will provide the following:

7.M

Contractor provides legal assistance including,
but not limited to, family protection from domestic
or other forms of violence, restraining orders,
child support orders, custody and visitation
orders, immigration services, eviction services,
and kinship-related legal assistance. Contractor
also provides governmental benefits assistance,
counseling regarding health care directives,
disability, and other legal issues affecting older
adults, disabled adults, caregivers, and kinship
caregivers.

Individuals/households receive emergency legal
assistance.

Seniors age 55-64 receive emergency legal
assistance.

Seniors age 65 and older receive emergency
legal assistance.

Adults with disabilities receive emergency legal
assistance.

CATEGORY SPECIFIC MINIMUM REQUIREMENTS - LEGAL SERVICES:

Proposers must have attorneys licensed to practice law in the State of California.
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Goal
Family National
Performance

Indicator
(FNPI)

Goal 1:

Individuals and families
with low incomes are
stable and achieve
economic security by
receiving senior and/or
disabled adult
services.

FNPI5 & 7:

Senior & Disabled
Adult Services

(Age 55 and older or
Disabled

Adults).

2.6 Core Service Categ

SRV#

: Senior and/or Disabled Adult Services

Services

Contractor will provide one or more of the
following subservices:

5.i

In-home affordable seniors/disabled care
sessions (nursing, chores, personal care
services) - Provides home management
assistance, including cleaning and property
maintenance services, respite care and kinship
support services.

5.P

Wellness Classes - Provides recreational and/or
social activities and support groups to low-
income seniors or disabled adults (e.g. stress
reduction, medication management, and
mindfulness).

5.Q

Exercise/Fitness - Provides physical exercise to
low-income seniors or disabled adults.

5.ii

Prepared meals - Provides assistance for home
delivered (meals on wheels) or congregate
meals.

7.A

Case management services — Provides case
management services to low-income seniors and
disabled adults.

7.D

Transportation Services - Provides bus passes
and bus transport services to low-income seniors
and disabled adults.

Measurable Outcomes

Seniors age 55-64 years of age maintain an
independent living situation.

Seniors age 65 or older maintain an independent
living situation.

Adults with disabilities maintain an independent
living situation.
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2.7

Contractor Responsibilities:

2.71

2.7.2

2.7.3

274
2.7.5

2.7.6

2.1.7

2.7.8

2.7.9

Ensure that all participants served meet the program eligibility requirements
set forth in Section 4.0, CSBG Client Eligibility Requirements.

Ensure that Contractor has the language capability to serve the targeted
population.

In addition to having English language capabilities, Contractor will have
language capabilities in the following languages (check all that apply):

L] Armenian [J Cambodian L] Chinese

L] Korean [J Russian L] Tagalog

] Spanish L] Viethamese 1 None

L] Other (list): , ) )

Answer questions pertaining to the CSBG Program.

Provide outreach activities for the Medi-Cal and CalFresh Programs, and
Earned Income Tax Credit (EITC) services in conjunction with the services
mentioned in Section 2.0.

Conduct outreach efforts to ensure the community served is provided with
information about available CSBG Program services. Outreach activities
include, but are not limited to, mailers/flyers distributed at community
events, schools, community centers, places of worship, and social services
offices.

Provide administrative services during the hours of 8:00 A.M. to 5:00 P.M.
Monday through Friday. The Contractor is not required to provide services
on County-recognized holidays.

Except as listed in Section 7.0, County Furnished Items, Contractor must
provide all administrative services, supervision, personnel, materials, and
other items or services necessary to provide CSBG Program services.

Monitor the services provided to ensure quality service delivery. The
Contractor must maintain monitoring reports that are available to County,
upon request.

2.7.10 Ensure that office space where the agency operates and provides services

is maintained. The County must have access to the office for purposes of
monitoring and auditing Contractor records and participant files.

2.7.11 Attend at least three (3) CAB meetings per Calendar Year and provide a

presentation to the CAB about the services provided by the Contractor upon
request.

2.7.12 Adherence to County’s Quality Assurance Plan report that will include

improvement/corrective action measures taken by the County and the
Contractor.
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3.0 COUNTY OF LOS ANGELES COMMUNITY ACTION AGENCY SERVICE AREA

3.1 The County of Los Angeles Community Action Agency includes the following cities:

Cities Cities
Agoura Hills La Verne
Alhambra Lakewood
Artesia Lancaster
Avalon Lawndale
Azusa Lomita
Baldwin Park Lynwood
Bell Malibu
Bellflower Manhattan Beach
Bell Gardens Maywood
Beverly Hills Montebello
Bradbury Monterey Park
Burbank Norwalk
Calabasas Palmdale
Carson Palos Verdes Estates
Cerritos Paramount
Claremont Pico Rivera
Commerce Pomona
Compton Rancho Palos Verdes
Covina Redondo Beach
Cudahy Rolling Hills
Culver City Rolling Hills Estates
Diamond Bar Rosemead
Downey San Dimas
El Monte San Fernando
El Segundo San Gabriel
Gardena San Marino
Glendale Santa Clarita
Glendora Santa Fe Springs
Hawaiian Gardens Santa Monica
Hawthorne Signal Hill
Hermosa Beach South El Monte
Hidden Hills South Gate
Huntington Park Temple City
Industry Torrance
Inglewood Vernon
Irwindale Walnut
La Canada Flintridge West Covina
La Habra Heights West Hollywood
La Mirada Westlake Village
La Puente Whittier

3.2 The County of Los Angeles Community Action Agency Service Area also includes
all the unincorporated areas of the County of Los Angeles except the
unincorporated area known as Altadena and the Monrovia/Arcadia/Duarte islands.
The following chart lists the unincorporated areas included in the County of Los

Angeles Community Action Agency:
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Unincorporated Areas within the County of Los Angeles

Unincorporated Areas

Supervisorial

Unincorporated Areas

Supervisorial

Unincorporated Areas

Supervisorial

San Francisquito

District District District
Acton 5 La Habra Heights 4 San Jose Hills 1
Agoura 3 La Rambla 4 San Pasqual 5
Alpine 5 La Verne 5 Sand Canyon 5
Agua Dulce 5 Ladera Heights 2 Santa Catalina Island 4
Anaverde 5 Lake Hughes 5 Santa Monica Mountains 3
Angeles National Forest 5 Lake Los Angeles 5 Saugus 5
Athens Village 2 Lake Manor 3 Saugus/Canyon Country 5
Athens-Westmont 2 Lakeview 5 Soledad Canyon 5
Avocado Heights 1 Lakewood 4 South Antelope Valley 5
Azusa 1 Lennox 2 South Edwards 5
Baldwin Hills 2 Leona Valley 5 South EI Monte 1
Bandini Islands 4 Littlerock 5 South San Gabriel 1
Bassett 1 Littlerock/Juniper Hills 5 South Whittier 4
Big Pines 5 Littlerock/Pearblossom 5 Southeast Antelope Valley 5
Bouquet Canyon 5 Llano 5 Southern Oaks 5
Calabasas Highlands 3 Long Beach (islands) 4 Stevenson Ranch 5
Canyon Country 5 Lynwood 4 Sulphur Springs 5
Castaic 5 Marina del Rey 2 Sun Village 5
Cerritos 4 Mulholland Corridor Sunland 5
Charter Oak 1 Cornell Sunrise Village 4
Covina 1 Las Virgenes/Malibu Canyon Texas Canyon 5
Covina (Charter Oak) 1,5 Malibou Lake Three Points 5
Crystalaire 5 Malibu Bowl 3 Tujunga (adjacent) 5
Deer Lake Highlands 5 Malibu/Sycamore Canyon Twin Lakes/Oat Mountain 5
Del Aire 2 Monte Nido Universal City 5
Del Rey 2 Seminole Hot Springs Val Verde 5
Del Sur 5 Sunset Mesa Valencia 5
Desert View Highlands 5 Triunfo Canyon Valinda 1
East Covina 5 Neenach 5 Valyermo 5
East Gardena 2 Newhall 5 Vasquez Rocks 5
East La Mirada 4 North Claremont 5 View Park/Windsor Hills 2
East Los Angeles 1 North Lancaster 5 Walnut 1
East Pasadena 5 North Whittier 1 Walnut Park 4
East Rancho Dominguez 2 Northeast San Gabriel 1,5 West Antelope Valley 5
East Whittier 4 Padua Hills 5 West Carson 2
El Camino Village 2 Palmdale 5 West Chatsworth 3
El Dorado 5 Palos Verdes Peninsula 4 West LA 3
El Monte 1 Pearblossom/Llano 5 West Puente Valley 1
Elizabeth Lake 5 Pellissier Village 1 West Rancho Dominguez 2
Fairmont 5 Placerita Canyon 5 West Whittier/Los Nietos 4
Florence-Firestone 2 Pomona 1 West Hills 3
Forrest Park 5 Pyramid Lake 5 Westridge 5
Franklin Canyon 3 Quartz Hill 5 Westfield/Academy Hills 4
Glendora 5 Rancho Dominguez 2 White Fence Farms 5
Hacienda Heights 1 Romero Canyon 5 Whitney Canyon 5
Gorman 5 Roosevelt 5 Whittier 4
Green Valley 5 Rosewood 2 Whittier Narrows 1
Harbor Gateway 2 Rosewood/East Gardena 2 Willowbrook 2
Hawthorne 2 Egsme‘;\r’\vgl?gé West Rancho 2 Wilsona Gardens 5
Hi Vista 5 Rowland Heights 1 Wiseburn 2
Kagel/Lopez Canyons 5 San Clemente Island 4 Wrightwood 5
5

La Crescenta-Montrose

Canyon/Bouquet Canyon
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The following

map shows the unincorporated portions of the County of

Los

Angeles:
KERN COUNTY
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3.3
include the following cities:

City of Los Angeles;
Long Beach,;
Pasadena;

South Pasadena;

The County of Los Angeles Community Action Agency Service Area does not
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Arcadia;

Duarte;

Sierra Madre;

Monrovia; and

The unincorporated area of Altadena.

To be eligible for CSBG services funded by the County of Los Angeles Community
Action Agency, participants must live within the County of Los Angeles Community
Action Agency Service area.

4.0 CSBG PARTICIPANT ELIGIBILITY REQUIREMENTS

In order to be eligible for services, participants must meet the following requirements:

41 Income Eligibility Requirement:

Applicants/households must be at or below 125% of the United States Department
of Health and Human Services income poverty guidelines.

Please refer to the Calendar Year 2024 income limits table in Subsection 4.1.2,

below.

4.1.1 Income Verification Documents:

The following documents will be acceptable to verify income eligibility
requirements for the program.

Three months of current pay stubs for earned income;
Eligibility letter for CalWORKSs or General Relief;

Award letter for Social Security Administration (SSA): Retirement,
Survivors or Disability income or an award letter for Supplemental
Security Income (SSI) income;

Unemployment Insurance Benefits check stubs; or

Self-declaration form. However, this form of verification cannot be
used as proof of income for more than 10% of the Contractor's
projected annual number of participants unless prior written approval
has been granted by the County Contract Administrator.
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4.1.2 CSBG 2024 Federal Poverty Level (FPL) Guidelines

2024 ANNUAL POVERTY GUIDELINES
125% FPL
Size of Family Unit Monthly Income Limitat | Annual Income Limit at
or Number in Household 125% FPL 125% FPL
1 $1,568 $18,825
2 $2,129 $25,550
3 $2,689 $32,275
4 $3,250 $39,000
5 $3,810 $45,725
6 $4,370 $52,450
7 $4,931 $59,175
8 $5,491 $65,900
For family units with more than 8 members, add $6,725 to the annual income for each
additional member at 125% Federal Poverty Level.

4.2 Residence Eligibility Requirement:

Applicants/Households must reside in the County of Los Angeles Community
Action Agency Service Area as described in Statement of Work, Section 3.0,
County of Los Angeles Community Action Agency Service Area, herein. To
determine whether a potential participant resides within the County of Los Angeles
Community Action Agency Service Area, an address search may be performed at
Los Angeles County Registrar Recorder/County Clerk website:

https://www.lavote.gov/apps/precinctsmaps.

421 Residence Verification Documents:

The following documents will be acceptable to verify residence eligibility
requirements for the program:

= Mortgage, Rent/Lease agreement with participants name and
current address;

= Gas or Electric bill with participants name and current address. |If
participant is a minor, the parent or responsible guardian name and
current address must appear on the documentation; or

» Self-declaration form. However, this form of verification cannot be
used as proof of residence for more than 10% of the Contractor’s
projected annual number of participants unless prior written approval
has been granted by the County Contract Administrator.
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4.3

Any other documentation used for verification of income or residence must have
prior written approval from the County Contract Administrator.

5.0 QUALITY CONTROL AND QUALITY ASSURANCE

5.1

5.2

Contractor’s Quality Control Plan

If awarded a Master Agreement, the Contractor must establish and utilize a
comprehensive Quality Control Plan to assure the County a consistently high level
of service throughout the term of the Master Agreement and/or Service
Requisition. The Plan, which is subject to approval or rejection by the County,
must be submitted to the County Contract Administrator for review within 90 days
from the start of the Service Requisition. Revisions to the Plan must be submitted
as changes occur during the term of the Master Agreement and/or Service
Requisition. The Plan must include, but may not be limited to the following:

5.1.1 Method and frequency of monitoring to ensure that all Master Agreement
and Service Requisition requirements are being met;

5.1.2 Method for identifying, preventing and correcting deficiencies in the quality
of service before the level of performance becomes unacceptable;

5.1.3 Method for assuring that all participants meet the CSBG eligibility
requirements;

5.1.4 Data collection and monitoring systems to ensure that services are
equitable for all CSBG applicants, including those who are immigrants,
refugee, and have limited-English proficiency;

5.1.5 Method for assuring that all professional staff rendering services under the
Master Agreement and Service Requisition has the necessary
prerequisites; and

5.1.6 A record of all inspections conducted by the Contractor, and any corrective
action taken, the time a problem was first identified, a clear description of
the problem, and the time elapsed between identification and completed
corrective action, must be provided to the County upon request.

Quality Assurance Plan

The County will evaluate the Contractor's performance under this Service
Requisition using the quality assurance procedures as defined in the Master
Agreement and Service Requisition.

The County will evaluate the Contractor’s performance on not less than an annual
basis. Such evaluation will include assessing the Contractor’'s compliance with all
Master Agreement and Service Requisition terms and performance standards.
Contractor deficiencies, which the County determines are severe or continuing and
may place performance of the Master Agreement or Service Requisition in
jeopardy if not corrected, will be reported to the Board of Supervisors.

The report will include improvement/corrective action measures taken by the
County and the Contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate the Master Agreement
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6.0

and/or Service Requisition or impose other penalties as specified in the Master
Agreement or Service Requisition.

5.2.1 Performance Evaluation Meetings

The County and the Contract Manager will jointly hold Performance
Evaluation Meetings as often as deemed necessary. However, if a Contract
Discrepancy Report (CDR) is issued, at the discretion of the County
Contract Administrator, a meeting will be held within five (5) days, at a
mutually agreed upon time and place to discuss the problem.

5.2.2 Contract Discrepancy Reports (CDR’s)

The County Contract Administrator will issue a written CDR to the Contract
Manager or designee. Upon receipt of this document, the Contractor is
required to respond in writing to the County Contract Administrator within
five (5) business days, acknowledging the reported discrepancies or
presenting contrary evidence. A Corrective Action Plan, including a
timetable for correction of all deficiencies identified in the CDR, must be
submitted to the County Contract Administrator within ten (10) business
days.

5.2.3 Government Observations

Federal, State and/or County personnel, in addition to County contract staff,
may observe performance, activities, or review documents required by this
Master Agreement and/or Service Requisition at any time during normal
business hours. However, these personnel may not unreasonably interfere
with Contractor performance.

CONTRACTOR’S PERSONNEL
In the event that Proposer is awarded a Master Agreement and a Service Requisition,
Proposer will be responsible for providing staff including, but not limited to:
6.1 Contract Manager
The Contract Manager and a designated alternate must:

6.1.1 Be identified in writing prior to the Master Agreement award and at any time
thereafter a change of Contract Manager or alternate is made;

6.1.2 Be responsible for the overall management and coordination of the Master
Agreement and Service Requisition(s) and act as liaison with County;

6.1.3 Have passed a criminal background check as indicated in Sample Master
Agreement, Section 7.5, Background and Security Investigations (see
Appendix C);

6.1.4 Have full authority to act for the Contractor on all Master Agreement matters
relating to the daily operations of related Service Requisitions;

6.1.5 Be responsible for planning, coordinating, and implementing service
delivery systems for CSBG Services and the overall management of the
Contract; and
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6.2

6.1.6 Meet the minimum qualifications included in Request for Statement of
Qualifications, Section 4.0.

Other Contractor Staff

Contractor must provide supervisory, administrative, and direct services personnel
to accomplish the services required under the Master Agreement and Service
Requisition.  Contractor staff/personnel includes employees, independent
contractors and volunteers.

Contractor must ensure all Contractor personnel, including volunteers, providing
Contract services:

6.2.1 Pass a criminal background check as indicated in Sample Master
Agreement, Section 7.5, Background and Security Investigations (see
Appendix C);

6.2.2 Qualify in accordance with all federal, State and local laws, ordinances,
regulations and requirements applicable hereto;

6.2.3 Are trained and qualified to handle sensitive materials and perform
confidential duties and can communicate effectively using good judgment
and diplomacy.

7.0 COUNTY FURNISHED ITEMS

7.1 Training
The County will provide training services for up to two (2) Contractor employees
who work directly with CSBG participants on CSBG Services, within sixty (60) days
after the start date of any Service Requisition or as soon as possible, and
periodically throughout the contract term, as required by County. Contractor
requests for training of additional staff may be granted at the sole discretion of
County.
The County will provide training to Contractor staff in the following:
7.1.1 CSBG Services (Train-the-Trainer);
7.1.2 Overview of CSBG eligibility and documentation requirements;
7.1.3 Civil Rights and ADA Title II; and
7.1.4 CSBG - Contract Invoicing System training.
The County may add mandatory trainings of all Contractor staff, as deemed
necessary by the County.

7.2 Materials
The County will supply the following materials to Contractor within thirty (30) days
of start date or as soon as possible, and periodically throughout the contract term:
7.2.1 All mandated pamphlets and posters;
7.2.2 A supply of civil rights complaint forms; and
7.2.3 Alist of County-observed holidays.
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8.0

CONTRACTOR FURNISHED ITEMS

8.1 Facilities and Service Sites

8.1.1 The Contractor must provide necessary space, furniture, utilities,
telephones, and supplies to perform CSBG Program services.

8.1.2 The Contractor must provide service sites that are located in the
Supervisorial District for which the Service Requisition has been awarded
or obtain County approval for special circumstances.

8.2 Equipment/Supplies

8.2.1 Contractor must provide all computer equipment and supplies necessary to
conduct CSBG services.

8.2.2 Contractor must ensure that all Contractor computers that contain
information about CSBG participants are secure and confidentiality is
maintained.

8.2.3 Contractor must establish and maintain records of all equipment/supplies
purchased with County funds and provide the County with a list of
equipment/supplies which details the following:

¢ Name and phone number of Contractor’s contact person where
equipment is located;

Address where equipment is located;

Type of equipment;

Brand Name and model of equipment;

Serial Number;

Date of purchase;

Cost of equipment; and

Source of funding and percentage of use under program.

8.2.4 Upon termination or expiration of this Contract, equipment/supplies with a
current per unit fair market value of $5,000 or less may be retained, sold or
otherwise disposed of by the contractor with no further obligation to the
County.

8.2.5 Upon termination or expiration of this Contract, all Contractor equipment
purchased with County funds with a current per unit fair market value in
excess of $5,000 may be retained by contractor or sold. The County is
entitled to an amount calculated by multiplying the current market value or
proceeds from sale by the County’s percentage of the original purchase
price. If the equipment is sold, the County may permit the Contractor to
deduct and retain $500 or 10% of the proceeds, whichever is less, for its
selling and handling expenses.

8.3 County Contract Administrator Procedures

8.3.1 To meet County inventory control requirements, on no less than a
semi-annual basis and throughout the term of the Contract, County Contract
Administrator will conduct inventories of all equipment purchased by
Contractor using County funds.
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8.4

8.5

8.3.2 All equipment purchased by the Contractor utilizing County
applications/network must be approved by the DPSS’ Information
Technology Division to ensure purchased equipment is compatible with
County’s equipment.

Contractor Procedures

8.4.1 Contractor must update the equipment inventory on no less than a
semi-annual basis and must provide County an updated inventory list during
the term of this Service Requisition upon request.

8.4.2 During the term of this Service Requisition, Contractor must request and
receive prior authorization from County to purchase all equipment, supplies
and materials not furnished by County that are necessary to perform all
services required under this Service Requisition. Such purchases must be
within the Service Requisition budget limits.

Staffing

Contractor must provide sufficient professional, experienced, and bilingually
competent staff to administer the CSBG program.

8.5.1 Contractor must provide County with standards used to certify fluency of
staff providing services in languages other than English (e.g. native,
speaker and/or educational level).

8.5.2 Contractor must ensure key management staff is available for contact, and
when there is a vacancy, replacement is made within fifteen (15) days. For
all other staff levels, replacements must be made within thirty (30) days.

8.5.3 Contractor must have a staffing plan to ensure uninterrupted delivery of
CSBG services during a staff reduction situation, illness and/or vacation.
Back-up staff must be available within one (1) hour, and when there is a
vacancy, replacements must be made within thirty (30) days. Contractor
must submit updated staffing plan to County Contract Administrator to
report any changes.

8.5.4 Contractor must notify County in writing of any change in the name or
address of the Contractor’'s Manager within ten (10) calendar days.

9.0 RECORD KEEPING

9.1

Participant Records/Files

Contractor must maintain a physical case record file for each participant who
receives CSBG Services in locked drawers and cabinets at the Contractor’s office.
Contractor must limit access to these files to Contractor’'s designated staff. These
files are subject to audit and must be accessible to the County upon request during
any business day. The records must be kept in a folder, identifiable by the CSBG
participant’'s name. These records must include, but are not limited to, the
following:

a. Participant’'s Name;
b. Primary Language;
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m.

Birth date;

Residence Address;

Residence Phone Number;

Message Number;

Intake Form signed and dated by Participant/Legal Guardian and Staff;
Case notes including time, date, and type of service with signature of staff;
Service unit tracking logs;

Documentation of outcomes achieved by participant and supporting
documentation;

Date of termination, discharge, or completion of service;
Verification of income and residence; and

Printout of each address search validated on the Los Angeles County
Registrar-Recorder/County Clerk website.

9.2 Contractor must complete a new intake form and obtain updated verification of
residence and income for all participants at least annually beginning with each
Calendar Year, whenever a participant begins a new service, or after a lapse in
service.

9.3 Contractor must maintain all records at a central facility for five (5) years after the
termination of this Service Requisition or five (5) years after the conclusion of any
audits that started during Service Requisition period, whichever is later.

9.4 Confidentiality of Records
9.4.1 Contractor staff, including volunteers, must maintain the confidentiality of

CSBG participant records and sign the Confidentiality Agreements.

9.4.2 Contractor must maintain the confidentiality of its employees’ and

volunteers’ records, including the Employee Confidentiality Agreement, by
maintaining files in locked drawers and cabinets at the Contractor’s
headquarters. The Contractor must limit access to these files to
Contractor’s designated staff. These files are subject to audit and must be
accessible to the County upon request during any business day.

10.0 REPORTING TASKS AND RESPONSIBILITIES

Contractor must provide all management services necessary for the provision of CSBG
Program services. Contractor’'s management services may include, but are not limited

to:

10.1 Complete and submit FNPI report information by the fifteenth (15) calendar day of
the following month of all Contractor performed activities unless instructed to do
so otherwise. FNPI report information may include, but is not limited to:

e Performance measure outcome data, services, and goals.
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11.0

12.0

10.2

10.3

10.4

Complete and provide any reports/forms as required by the County concerning its
activities as they affect the Master Agreement and Service Requisition duties and
purpose by the due dates established by the County.

Provide the County with written statements, records, and documents within five
(5) business days of County’s request.

Provide assistance and be available to meet/consult with County management
staff as needed.

CIVIL RIGHTS COMPLAINT PROCEDURES

Contractor must develop and operate procedures for receiving, forwarding, and
responding to Civil Rights Complaints.

Contractor must follow steps outlined in the Civil Rights Complaint Flowchart Process for
Contractors.

11.1

11.2

11.3

11.4

11.5

Contractor must provide the participant with a PA 607, Complaint of Discriminatory
Treatment Form or the GEN 1179, Complaint of Discrimination Form, in the
participants’ designated/preferred language and assist the participant with
completing the form if requested. Participants may also file a complaint by
completing a written statement or by calling the Civil Rights Complaint Hotline at
(562) 908-8501.

Contractor must ensure that all complaints of discriminatory treatment, including
alleged ADA violations, are listed/maintained on an internal complaint log.

Contractor must designate a Contractor Contract Manager to act as a Civil Rights
Liaison between Contractor and the County Contract Administrator.

The Contractor’'s Contract Manager/Civil Rights Liaison must forward all PA 607s
and GEN 1179s received to the County Contract Administrator within two (2)
business days. County Contract Administrator will immediately forward written
statements and forms received to the DPSS Civil Rights Section for investigation.

Contractor Contract Manager/Civil Rights Liaison must not attempt to investigate
Civil Rights complaints. Investigations are handled by the Civil Rights Section.

PERFORMANCE STANDARDS AND PERFORMANCE OUTCOME MEASURES

12.1 Contractor must maintain sufficient documents that substantiate that services were
delivered and met, including but not limited to:
e Participant records/files;
e Sign-in sheets;
e Service logs;
e Staff time records;
e Statistical reports related to the provided services; and
e Required documentation such as business license, certifications,
professional licenses, etc., related to the provided services.
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13.0

12.2 Performance Measures will be consistent with the FNPIs for the specified Core
Service Category and Subservices.

Contractor must ensure that the services provided under the Service Requisition
contribute to meeting the specified FNPI(s). The Contractor must also provide
additional outcome data as required by the County. Should there be a change in
federal, State and/or County policies/regulations, the County may revise these
Performance Measures.

The County will utilize the Performance Measures to monitor and calculate the
Contractor’s performance. (See Appendix A, Statement of Work, Section 2.0, Core
Service Categories and Subservices).

12.3 Contractor must meet the following Performance Measures:

a. Contractor must maintain performance levels at 70% of the projected
number of clients and/or service units.

b. To be determined based on Core Service Category and subservice.

12.4 The Performance Requirements Summary chart displays the major services and
standards for performance to which the Contractor will be held.

PERFORMANCE REQUIREMENTS SUMMARY

13.1 Introduction

The Performance Requirement Summary displays the major services that will be
monitored during the term of the Master Agreement and Service Requisition. It
indicates the required services, the Standards for performance, maximum
deviation from standard before service will be determined unsatisfactory, County’s
preferred method of monitoring, and the fiscal deductions for unsatisfactory
performance.

All listings of required services or Standards used in the Performance Requirement
Summary are intended to be consistent with the Master Agreement, Service
Requisition and Statement of Work, and are not meant, in any case, to create,
extend, revise or expand any obligation of Contractor beyond that defined in the
Master Agreement, Service Requisition and Statement of Work.

In any case of apparent inconsistency between required services or Standards as
stated in the Master Agreement, Service Requisition, Statement of Work and the
Performance Requirement Summary, the meaning apparent in the Statement of
Work will prevail.

The County expects a high standard of Contractor performance for the required
service. DPSS will work with the Contractor to help resolve any areas of difficulty
brought to the attention of the County Contract Administrator by Contractor before
the allowable deviation from the acceptable Standard occurs. However, it is the
Contractor's responsibility to provide the services set forth in the Master
Agreement, Service Requisition and Statement of Work summarized in the
Performance Requirement Summary. This section does not modify or replace
Contractor’s obligation to provide expert professional services to the County.
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13.2 Performance Requirement Summary Chart
The Performance Requirement Summary Chart:

e Provides the required services and cites the Section or Paragraph where
referenced (Column 1 of chart).

e Defines the Standards of performance for each of the required services and
outcomes (Column 2 of chart).

¢ Indicates the method of monitoring the services (Column 3 of chart).

e Shows the maximum allowable degree of deviation from perfect
performance or Acceptable Quality Level for each required service or
outcome that is allowed before the County assesses fiscal deductions or
points (Column 4 of chart).

e Indicates the fiscal deductions to be assessed for failing to meet the
Acceptable Quality Level for each listed required service or outcome
(Column 5 of chart). The Acceptable Quality Level serves as the baseline
for assessing fiscal deductions.

13.3 Quality Assurance

Contractor performance will be compared to the Standard Acceptable Quality
Level. County may use a variety of inspection methods to evaluate the Contractor's
performance. The methods of monitoring that may be used are:

1. One hundred percent (100%) inspection of items, such as reports and invoices,
on a periodic basis (daily, weekly, monthly, quarterly, semiannually or annually)
as determined necessary to assure a sufficient evaluation of Contractor
performance;

2. Random sampling of items such as reports, invoices, etc. For random sampling
of tables/methods to be used by County, refer to book entitled Handbooks
Sampling for Auditing and Accounting (2" Edition) by Herbert Arkin;

3. Review of reports, statistical record and files maintained by the Contractor; and
4. On-site evaluations.
13.4 Contract Discrepancy Report (CDR)

A CDR is a report used by the County Contract Administrator to record
discrepancies with contract requirements or problems with Contractor’s
performance. If the Contractor is not complying with contract requirements and/or
Contractor’s performance is determined to be unsatisfactory, the County Contract
Administrator is required to forward a CDR to the Contractor for a response and
Corrective Action Plan to the discrepancy.

Performance of a listed service is considered acceptable when the service
expectation is met and the number of discrepancies found during monitoring
procedures does not exceed the number of discrepancies allowed by the
Acceptable Quality Level.

When performance is unacceptable, the Contractor will be required to respond to
a CDR as follows:
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13.4.1 A written CDR will be made to the Contract Manager or the back-up as
soon as possible whenever a discrepancy is identified.

13.4.2 When the CDR is issued, it will be mailed, emailed or hand carried, at the
County Contract Administrator’s discretion, to the Contract Manager or the
back-up.

13.4.3 Upon receipt of a CDR, the Contractor is required to respond in writing to
the County Contract Administrator within five (5) business days
acknowledging the reported discrepancies, presenting contrary evidence
or providing explanation(s) for the questioned action(s).

13.4.4 Contractor must present a Corrective Action Plan to immediately address
all failures of performance identified in the CDR within ten (10) business
days. The County Contract Administrator may extend the deadlines when
there are extenuating circumstances, an extension is favorable to the
County, and if Contractor requests an extension in writing prior to the due
date.

13.4.5 A Corrective Action Plan is a written explanation that describes what
actions the Contractor has taken, or will take, to remedy the discrepancy
and meet contract requirements, how reoccurrence of the problem will be
prevented, and a targeted date of completion. The Corrective Action Plan
must include a written explanation stating the reasons for the
unacceptable performance, how the poor performance will be corrected,
how it will resume at an acceptable level, and how recurrence of the
problem will be prevented.

13.4.6 The County Contract Administrator will evaluate the Contractor's
explanation on the CDR and if the County Contract Administrator
determines that the unsatisfactory performance was caused by
circumstances beyond the Contractor’'s control and without fault or
negligence by Contractor, the County Contract Administrator may decline
to either count such as unsatisfactory performance for the period or
assess the fiscal deduction.

13.5 Criteria for Acceptable or Unacceptable Performance — Random Sampling

The County Contract Administrator will determine the number of defects that
renders a service unsatisfactory as follows:

13.5.1 Select a sample at random so that it will be a representation of the entire
population.

13.5.2 Compare the sample to the Standard, and the conclusions made are
about Contractor performance for the whole group.

13.5.3 The random sampling plan includes the following information:

e Acceptable Quality Level: The maximum percent of defects that
can be accepted and still meet the Standard for satisfactory
performance;

e Lot Size: The total number of unit or services to be provided; and
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e Sample Size: The number of units to be checked in a given time
period.

The Acceptable Quality Level for each sample is taken from the Performance
Requirement Summary. The lot size is determined by how often the Contractor will
provide a service during the period/sample month. To ensure each service has an
equal chance of being selected, a random number table is used to determine the
sample.

13.6 Remedy of Defects

Notwithstanding a finding of unacceptable performance service and assessment
of fiscal deductions, Contractor must, within ten (10) business days, remedy any
and all defects in the provision of Contractor's services and, as deemed necessary
by the County Contract Administrator, perform such services again at an
acceptable level.

13.7 Unsatisfactory Performance Remedies

When Contractor performance does not conform with the requirements of the
Master Agreement, Service Requisition, and the Statement of Work, the County
will have the option to apply any or all of the following nonperformance remedies:

13.7.1 Require Contractor to implement a formal Corrective Action Plan, subject
to approval by County. In the plan, Contractor must include reasons for
the unacceptable performance, specific steps to return performance to an
acceptable level, and monitoring methods to prevent the recurrence of
unacceptable performance.

13.7.2 Reduce payment to Contractor by a computed amount based on the fiscal
deductions in the Performance Requirement Summary Chart.

13.7.3 Reduce, suspend, cancel, or terminate the Service Requisition and/or the
Master Agreement for systematic, deliberate misrepresentations or
unacceptable levels of performance.

13.7.4 Failure of Contractor to comply with or satisfy the request(s) for
improvement of performance or to satisfactorily perform the unacceptable
work within ten (10) business days will constitute authorization for County
to have the service(s) performed by others. The entire cost of such work
performed by others as consequence of Contractor's failure to perform
said service(s) satisfactorily, as determined by County, will be credited to
County on Contractor's future invoice. This section does not preclude the
County's right to terminate the Master Agreement as provided for in
Master Agreement, Subsection 8.41, Termination for Convenience.
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SAMPLE
PERFORMANCE REQUIREMENTS SUMMARY CHART

Technical Exhibit 1

ACCEPTABLE
SECTION STANDARD REVIEW QUALITY LEVEL FISCAL PENALTY
Master Agreement, Contractor must submit complete and| Inspection of files 100% $50.00 per monthly occurrence of
Subsection 5.5, accurate monthly invoices to the County by late submission for the same
Invoices and the 10" calendar day of the month following invoice
Payments, Paragraph [the month of service by electronic invoice
5.5.4 submission on the Contract Invoicing System
(CIS).
Master Agreement, Contractor must provide a Final Close-ouff Date of receipt by 100% $100 per occurrence
Subsection 5.5, Report by the announced deadline in the County
Invoices and designated form and manner.
Payments,
Paragraph 5.5.13
Master Agreement, Contractor maintains the appropriatel Inspection of files 100% $100 per occurrence of
Subsections 8.23, insurance coverage and ensures that current] insufficient insurance coverage
General Provisions for |certificates are submitted to CAA within ten and/or delayed submission of the
All Insurance (10) days of insurance expiration. certificate of coverage
Coverage, and 8.24,
Insurance Coverage
Master Agreement, Contractor must ensure that confidential On-site visit 100% $50 per occurrence
Subsection 9.8, Shred |[documents/pages must be shredded and nof]
Confidential discarded in trash containers.
Documents
Statement of Work, Contractor must conduct outreach activities tg Inspection & 100% $50 per occurrence
Section 2.0 distribute information on the Medi-Cal and| Observation, User
Food Stamp Programs and EITC services. Complaints
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Technical Exhibit 1

Paragraphs 6.2.1 and
6.2.2

the County, and qualify in accordance with
federal, State, and local laws, ordinances,
regulations, and requirements applicable.

Statement of Work, Contractor must provide administrative On-site visit; 100% $50 per daily occurrence of not
Section 2.0 services for the hours specified. Observation providing services due to
unjustified facility closure.

Statement of Work, Contractor must monitor services to ensure| Inspection of files 100% $100 per occurrence of a client
Section 2.0 quality service delivery and must maintain not receiving services in

reports on file. accordance to the specific tasks

in the Statement of Work.

Statement of Work, Contractor must ensure that the client meets| CIS Client Data and 98% $50.00 per client per month that
Section 4.0, CSBG the two Program requirements: 1) Meet Inspection of files does not meet all of the eligibility
Participant Eligibility |[CSBG Federal Poverty Guidelines; and 2) requirements.
Requirements Resides in the Supervisorial District and in the

County of Los Angeles Community Action

Agency Service Area.
Statement of Work Contractor must submit a County approved| Inspection of files 100% $50.00 for late submission
Section 5.0, QC Plan within ninety (90) days from the start
Subsection 5.1 of the Service Requisition.
Statement of Work Contractor must attend all pre-scheduled| Meeting attendance 100% $50.00 per occurrence of a
Section 5.0, Paragraph|performance evaluation meetings with missed appointment
5.2.1 Contract Program Monitor.
Statement of Work Contractor must ensure that all staff pass a| Inspection of files 100% $100 per occurrence of an
Section 6.0, background investigation to the satisfaction of employee not passing the

background investigation or
lacking any record of a
background investigation.
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Technical Exhibit 1

Subsection 13.4

Manager responds to a formal contract
discrepancy report within five (5) business
days and submits a corrective action plan
within ten (10) business days.

documents

Statement of Work, Contractor must maintain documentation that| On-site visit; Review of 98% $50.00 per client per month
Section 9.0, substantiates that services to each clientf documents where documentation is not
Subsection 9.1, were provided. provided/maintained.
Participant
Records/Files
Statement of Work Contractor must ensure that all staff working| Inspection of files 100% $100 per occurrence of an
Section 9.0, under this  contract have  signed employee with no signed
Paragraphs 9.4.1 and [Confidentiality forms and they are maintained confidentiality form on file.
9.4.2 in locked drawers and cabinets.
Statement of Work, Contractor must submit complete and Review of CIS data 90% $100 per occurrence, when
Section 10.0, accurate reports into the CIS system by the reports Contractor has not updated CIS
Subsection 10.1 15th calendar day following the month of all with performance outcomes,

contractor performed activities as determined services and goals.

based on Core Service Categories and

Subservice(s).
Statement of Work, Contractor must maintain performance levels| On-site visit; Review of 100% $100 per occurrence
Paragraph 12.3.a at 70% of the projected number of clients documents

and/or service units.
Statement of Work, Contractor must ensure that the ContractiObservation; Review of 100% $100 per occurrence of non-

responsiveness to a CDR.
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Technical Exhibit 2
SAMPLE CONTRACT DISCREPANCY REPORT

TO: Name, Executive Director
Agency Name
Address
City, CA 9XXXX

FROM: Name, County Contract Administrator

DATE:
Master Agreement #: Service Requisition #(s):
Date returned by Contractor: Date action completed:

As a result of a review, the following discrepancy(ies) was identified:

Discrepancy(ies):

Requirement(s):

Please complete and return this completed Contract Discrepancy Report (CDR) by
. This CDR must include a corrective action plan explaining how the
discrepancy will be corrected and what actions will be taken to avoid future discrepancies.

Signature of CCA Date
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CONTRACTOR RESPONSE (Cause and Corrective Action Plan):

(Attach Additional Sheets if Necessary)

Technical Exhibit 2

Signature of Contractor Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of CCA Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

CCA Signature and Date:

Contract Representative's Signature and Date:

Contractor shall email a response to Name, County Contract Administrator, at
Name@dpss.lacounty.gov within 10 business days of receipt of this document.
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APPENDIX B
REQUEST FOR SERVICE (RFS) PROCESS

The following describes the process that the Department of Public Social Services
(DPSS) will use in selecting Master Agreement Agencies that will render services for the
CSBG Program. This does not preclude DPSS from awarding a Service Requisition
directly to a specific firm with an existing Master Agreement when it is in the County’s
best interest, as determined by the County’s DPSS.

A. Request for Services

DPSS will work with the Supervisorial District Offices to determine which Core Service
Categories and Subservices are to be funded in the five (5) Supervisorial Districts for the
year. DPSS will identify the Master Agreement agencies that are qualified to provide
services in the Core Service Category(ies) and Subservices in the Supervisorial Districts.
DPSS will then send a Request for Services to such Master Agreement agencies, which
will be in the form of a Statement of Work under a particular or multiple Core Service
Category(ies), Subservice(s), if applicable, and Supervisorial District. The Statement of
Work will describe the requested service(s) in detail, including the scope, required skills,
funding availability, and reporting requirements. Agencies will usually be given two weeks
after the issue date of the Request for Service to submit proposals. DPSS reserves the
right to reduce the response time to meet its service needs.

B. Proposal Submission for Request for Service Projects

In response to the Request for Service, interested Master Agreement Agencies will submit
proposals to DPSS including:

1. A detailed work plan, describing the agency’s proposed approach to providing
services, and a full description of the planned methodology to be employed.

2. The specific and measurable outcomes to be utilized by the agency that
demonstrate progress to meeting National CSBG Performance Indicators.

3. Résumés and work experience summaries of the proposed program team,
including the program manager, supervisory personnel, and direct services staff.

4. The location of the service sites where program services will be delivered.

5. A budget for providing the services, the estimated number of low-income persons
to be served, and the estimated number of service units to be provided to each.

6. A proposed firm-fixed bid for each unit of service, as specified in the Request for
Service.

7. The total maximum cost to provide the services for the year based on the funding
availability specified in the Request for Service.
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8. Proof of insurance coverage, as stated in Section 8.23 and 8.24 of the Master
Agreement, if requested in the Request for Service.

C. Proposal Evaluation and Selection for Request for Service Projects

DPSS representatives will evaluate and score the proposals based on factors that may
include:

Work plan quality;

Specific and Measurable outcomes;
Experience of personnel and the agency; and
Program cost and budget.

D. Service Requisition

DPSS will create a Service Requisition package for the Master Agreement agencies that
are selected and submit such package to the agency for acceptance and signature. The
Service Requisition will include the following sections:

Service Requisition Signature Page;

Statement of Work including specific and measurable outcomes;
Estimated persons to be served;

Annual Budget; and

Firm-Fixed Bid(s).

DPSS will execute the Service Requisition. Any additional services will require prior
written approval and an amendment to the Service Requisition.

E. Invoicing and Payment

Contractor must submit invoices to DPSS for payment in accordance with the Service
Requisition’s Firm-Fixed Bid and Annual Budget sheet. The Contractor will be
compensated in arrears and in accordance with the approved Service Requisition.

F. Firm-Fixed Fee

The firm-fixed fee for each unit of service, the number of persons to be served per year,
and estimated number of service units to be provided per year is to be determined by the
Master Agreement agency based on its cost of providing the requested services and the
annual budget, as set forth in the Service Requisition.
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APPENDIX C

SAMPLE
MASTER AGREEMENT

BY AND BETWEEN

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC SOCIAL SERVICES
AND
(CONTRACTOR)

FOR
COMMUNITY SERVICES BLOCK GRANT PROGRAM

SERVICES
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SAMPLE MASTER AGREEMENT

TABLE OF CONTENTS
SECTION TITLE PAGE
05 I 74
1.0 APPLICABLE DOCUMENTS.......cooiiiiiiiiiiirr s 75
2.0  DEFINITIONS. ... . 75
B0 R 40 {4 G 77
40 TERM OF MASTER AGREEMENT ........oo i 78
5.0 CONTRACT SUM ......oinnnssnnssssssnsssssss s s s s s s s s s s s s nn s nnnnnnnnnns 79
5.1 Total ContraCt SUM ..o 79
5.2  Written Approval for Reimbursement.............ccooooviiiiiiiiiieceeeeeeeeee 79
5.3 No Payment for Services Provided Following Expiration/Termination of
Master Agre€meNnt ... 79
5.4  Notification of Seventy-Five Percent (75%) of Total Contract Sum.......... 80
55 Invoices and Payments........ccooooiiiiiiiiiiii e 80
5.6  Default Method of Payment: Direct Deposit or Electronic Funds
I = 1] (T 86
5.7  Fiscal AcCOUNtability ..............uuuuiiiiiiiiiiiiiiiiiii e 87
6.0 ADMINISTRATION OF MASTER AGREEMENT — COUNTY......ccccccummmmmmnnnnnnns 88
6.1 County’s AdMINIStration ...............euuuumeimiiiiiiiiiiiiiii e 88
6.2  County Contract DIr€CtOr ........ccoeeeiiieieeceee e 89
6.3  Supervising County Contract Administrator ...................eeeveiiiiiiiiiiniiennnnn. 89
6.4  County Contract Administrator..............oiiiiiiiiiic e, 89
6.5 County Contract Program Manager ................euuuueuemmiiimminiiiiiiiiiiiiieieinnnenns 90
6.6  County Contract Program Monitor (CPM)..........coooviiiiiiiiiieeeeee e 90
7.0 ADMINISTRATION OF MASTER AGREEMENT - CONTRACTOR.................. 91
7.1 Contractor's Contract Manager.............uuuciieieiiiiieeccee e 91
7.2 Contractor's Authorized OffiCial(S) ........uvuururmmrmmmmmiiiiiiiiiiiiiiiiiiiiiiiiieieiieee 91
7.3  Approval of Contractor's Staff.............oooeiiiiii 91
7.4  Contractor’'s Staff Identification ... 92
7.5 Background and Security Investigations.............cooovviiiiiiiiiiieee 92
7.6 CONfIAENTAIITY .....eeeeeiiiiiiiiie e 92
8.0 STANDARD TERMS AND CONDITIONS..........nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnes 94
8.1 Amendments and Change NOLICES ..............uuuuiiiiiiiiiiiiiiiiiiiiiiiiiee 94
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SAMPLE MASTER AGREEMENT

TABLE OF CONTENTS
SECTION TITLE PAGE
8.2  Assignment and Delegation/Mergers or Acquisitions..............ccouveeieeen.... 94
8.3  Authorization Warranty ..o 95
S 2 S ©7 o o1 o] F= 1 o1 £ 95
8.5 Compliance with Applicable Laws............ccccouueeiiiiiiiieiiieiiieeeeeeeee e 96
8.6  Compliance with Civil RightS LAWS ..............uuiiiiiiiiiiiiiiiiiiiiiiieieee 96
8.7  Compliance with County’s Jury Service Program ..............cccoevvvviviiieeennnn. 98
8.8 Conflict of Interest ... 99
8.9  Consideration of Hiring County Employees Targeted for Layoffs or
are on a County Re-employment List ..............ouuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieee 100
8.10 Consideration of Hiring GAIN/START Participants ...........ccccceevvvveeenn... 100
8.11 Contractor Responsibility and Debarment ..............cccccciiiiiiiiiiiiiiiiiinns 101
8.12 Contractor's Acknowledgement of County’s Commitment to Safely
Surrendered Baby Law ............ouiiiiiiiiiiiiiiiiiiiiiiiiiie e 103
8.13 Contractor’'s Warranty of Adherence to County’s Child Support
CompliaNCe Program .............eeeueiiiiiiiiiiiiiieiiieee s 103
8.14 County’s Quality Assurance Plan.................uuueiiiiiiiiiiiiiiiiiiiiiiiieiieieiieeenes 104
8.15 Damage to County Facilities, Buildings or Grounds............cccccvvviiennn... 104
8.16 Employment Eligibility Verification ... 104
8.17 Counterparts and Electronic Signatures and Representations .............. 105
8.18 Fair Labor Standards ...............uuuuueeeiiiiiiiiiiiiiiiiiiiiiiiieiieiieeeeeeeeeeeeneeeeenenee 105
8.19  FOrCE MaJEUIE.......eeiiiiieiie e sessensnenne 105
8.20 Governing Law, Jurisdiction, and Venue............cccccccceieeiiiiiiiiiiiiieeee 106
8.21 Independent Contractor Status.............eeiiiii i 106
8.22  INdeMNIfiCAtION. ... .uuiiiiiiiiiii e 107
8.23 General Provisions for all Insurance Coverage.............ccccuuuvveiueeienennnnns 107
8.24  INSUranCe COVEIAQgE .....ccovvuieiiieeeeeeeeeeeeee e e et e e e e e e e e e e 111
8.25 Liquidated Damages..........uuuuuuumiiiiiiiiiiiiiiiiiiiii e 113
8.26 Most Favored Public Entity ..........coooviimiiiiii e 114
8.27 Nondiscrimination and Affirmative Action..............ccccoeiiiiiiiiiii 114
8.28 NON EXCIUSIVILY ..o 115
8.29  NOUICE Of DEIAYS.....uuuiiiiiiiiiiiiiiiiii e 116
8.30 NOLtICE Of DISPULES.....uuniiiiieeeeeeee e 116
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SAMPLE MASTER AGREEMENT

TABLE OF CONTENTS
SECTION TITLE PAGE

8.31 Notice to Employees Regarding the Federal Earned Income Credit...... 116
8.32 Notice to Employees Regarding the Safely Surrendered Baby Law...... 116
& G 1C T N [ (o > 116
8.34 Prohibition Against Inducement or Persuasion ............ccccccooveviiiieeeennnnn.. 117
8.35 Public ReCOrds ACt ... .o 117
8.36  PUDIICITY ..t nnnne 117
8.37 Record Retention and Inspection-Audit Settlement ............................... 118
8.38 Recycled BONd PAper.........ooiiiiiiieieeiee e 119
8.39  SUDCONTIACHNG ... ..uuiiiiiiiiiiiiiiiie e eeeee 119
8.40 Termination for Breach of Warranty to Maintain Compliance with

County’s Child Support Compliance Program.............cccooeviiiiinneeeeennnes 119
8.41 Termination for CONVENIENCE...........uuuuuiiiiiiiiiiiiiiiiiiiiiieieieeeee e 120
8.42 Termination for Default ...........ccooo i 120
8.43 Termination for Improper Consideration .............cccceeeeiiiiiiiiiiiiieeeeeeen. 122
8.44 Termination fOr INSOIVENCY ...........uuuuiiiiiiiiiiiiiiiiiiii e 122
8.45 Termination for Non-Adherence of County Lobbyist Ordinance............. 123
8.46 Termination for Non-Appropriation of Funds..............cccoooiiiiiiiiinnn. 123
S A V£ 11T 11 123
S VA= 1A R 123
8.49 Warranty Against Contingent Fees .........ccoooviiiiiiiiiiicciiiiee e, 123
8.50 Warranty of Compliance with County’s Defaulted Property Tax

Reduction Programi...........oooeeiiiii e 124
8.51 Termination for Breach of Warranty to Maintain Compliance with

County’s Defaulted Property Tax Reduction Program ........................... 124
8.52  Time Off FOr VOtNG .....cuuiiiiiiiiiiiiii e 124
8.53 Compliance with County’s Zero Tolerance Policy on Human
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STANDARD EXHIBITS

A Scope of Services

County’s Administration
Contractor’'s Administration
Safely Surrendered Baby Law
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Confidentiality
E-1  Contractor Acknowledgement and Confidentiality Agreement

E-2 Contractor Employee Acknowledgement and Confidentiality
Agreement

E-3  Contractor Non-Employee Acknowledgement and Confidentiality
Agreement

n
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Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion-Lower Tiered Covered Transactions (45 C.F.R.
Part 76) (See RFSQ, Appendix D, Exhibit 13)
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SAMPLE MASTER AGREEMENT BETWEEN
COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC SOCIAL SERVICES
AND
(CONTRACTOR)
FOR
COMMUNITY SERVICES BLOCK GRANT PROGRAM SERVICES

This Master Agreement and Exhibits made and entered into on (“Execution
Date”) by and between the County of Los Angeles, Department of Public Social
Services hereinafter referred to as “County” and , hereinafter referred to
as “Contractor” to provide Community Services Block Grant (CSBG) Program
services.

RECITALS

WHEREAS, the County may contract with public entities and private non-profit
community-based and faith-based organizations for CSBG Program Services when
certain requirements are met; and

WHEREAS, the Contractor is a public entity or private non-profit community-based
or faith-based organization; and

WHEREAS, this Master Agreement is therefore authorized under the CSBG Grant
Act, 42 USC 9901 and the California CSBG Program, California Codes, Government
Code Section 12725 et seq.; and

WHEREAS, the Board of Supervisors has authorized the Director of the Department
of Public Social Services (DPSS) or designee to execute and administer this Master
Agreement; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and
for good and valuable consideration, the parties agree to the following:
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1.0

APPLICABLE DOCUMENTS

Exhibits A through O are attached to and form a part of this Master Agreement. In
the event of any conflict or inconsistency in the definition or interpretation of any
word, responsibility, schedule, or the contents or description of any task,
deliverable, goods, service, or other work, or otherwise between the base Master
Agreement and the Exhibits, or between Exhibits, such conflict or inconsistency
will be resolved by giving precedence first to the Master Agreement and then to
the Exhibits according to the aforementioned list referenced in the Table of
Contents.

This Master Agreement and the Exhibits hereto constitute the complete and
exclusive statement of understanding between the parties, and supersedes all
previous Master Agreements, written and oral, and all communications between the
parties relating to the subject matter of this Master Agreement. No change to this
Master Agreement will be valid unless prepared pursuant to Subsection 8.1
(Amendments and Change Notices) and signed by both parties.

2.0 DEFINITIONS

Standard Definitions

The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words as

used herein will be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

2.1 Board of Supervisors: The Board of Supervisors is the governing body for
the County of Los Angeles (County).

2.2 Budget: The document that details the Contractor’s projected costs for
providing services and is included in the Service Requisition.

2.3 Business Day(s): Monday through Friday between the hours of 8:00 A.M.
to 5:00 P.M., excluding County Holidays.

2.4  Calendar Day(s): All days of the week including Saturdays, Sundays, and
Holidays.

2.5 Calendar Year (CY): The twelve (12) month period beginning January 15t
and ending the following December 315t

2.6 Community Services Block Grant (CSBG): The CSBG Program is
designed to provide a range of services to assist low-income individuals and
families attain the skills, knowledge, and motivation necessary to achieve
self-sufficiency.

2.7 Contract Discrepancy Report (CDR): A report used by the County
Contract Administrator to record contract discrepancies or problems with
Contractor’'s performance. If Contractor is not complying with contract
requirements and/or Contractor’'s performance is determined to be
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2.8

2.9

2.10

2.1

212

2.13

2.14

2.15
2.16

217

2.18

2.19

2.20

2.21

unsatisfactory, the County Contract Administrator is required to forward a
CDR to the Contractor for its response.

Contract Invoicing System (CIS): The CSBG Program’s automated
invoicing system. It also records and tracks State required program
outcome information for reporting purposes.

Contractor: A Master Agreement agency who has met all requirements,
and has an executed Master Agreement and Service Requisition(s).

Contractor’s Contract Manager: The individual designated by the
Contractor to administer the Master Agreement operations after the Master
Agreement award.

County Contract Administrator: The individual designated by the County
with authority to act as outlined in Section 6.0, Subsection 6.4.

County Contract Director: The individual designated by the County with
authority to act as outlined in Section 6.0, Subsection 6.2.

County Contract Program Manager: The individual designated by County
with authority to act as outlined in Section 6.0, Subsection 6.5.

County Contract Program Monitor (CPM): The individual designated by
the County with authority to act as outlined in Section 6.0, Subsection 6.6.

Day(s): Calendar day(s) unless otherwise specified.

DPSS Director: Director of the Department of Public Social Services,
County of Los Angeles, or their designee.

Department of Public Social Services (DPSS): The County of Los
Angeles Department of Public Social Services, which is entering into this
Master Agreement on behalf of the County of Los Angeles. DPSS is
responsible for providing financial and social services to eligible persons in
the County of Los Angeles and which serves as the Los Angeles County
Community Action Agency and administers the CSBG program.

Fiscal Year: The twelve (12) month period beginning July 1st and ending
the following June 30th.

Master Agreement: County’s standard agreement executed between
County and individual Contractors. It sets forth the terms and conditions for
the issuance and performance of, and otherwise governs, subsequent
Service Requisitions.

Master Agreement Agency: An agency who has submitted a Statement of
Qualifications (SOQ) in response to County’s Request For Statement of
Qualifications (RFSQ), has met the minimum mandatory requirements
listed in the RFSQ, and has an executed Master Agreement with the
Department.

Participant: An individual or family who receive CSBG services under this
Master Agreement and resulting Service Requisition(s).
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2.22

2.23

2.24

2.25

2.26
2.27

2.28

2.29

2.30

Request for Services (RFS): The process which the County will utilize to
solicit bids from qualified Master Agreement Agencies for the provision of
CSBG services, which may result in the award of Service Requisitions.

Request for Statement of Qualifications (RFSQ): A solicitation based on
establishing a pool of Qualified Contractors to provide services through
Master Agreements.

Service Requisition: A subordinate agreement executed wholly within and
subject to the provisions of this Master Agreement, for the performance of
services as described in a Request for Services and Statement of Work. No
work will be performed by Contractors except in accordance with executed
Service Requisitions.

Standard: A minimum requirement set by the County for the Contractor to
perform a service or activity.

Statement of Qualifications (SOQ): A Contractor’s response to an RFSQ.

Statement of Work: A written description of services and/or deliverables
desired by County for a specific Service Requisition.

Supervising County Contract Administrator: The individual designated
by the County with authority to act as outlined in Section 6.0, Subsection
6.3.

Supervisorial District: Los Angeles County is divided into five (5)
geographical areas, each with an elected Supervisor who is a member of
the County of Los Angeles, Board of Supervisors.

Unspent Funds: What DPSS paid minus what it actually cost Contractor to
provide the services.

3.0 WORK

3.1

3.2

3.3

Pursuant to the provisions of this Master Agreement, the Contractor must
fully perform, complete, and deliver on time, all tasks, deliverables, services
and other work as set forth herein.

CSBG services that will be solicited under this Master Agreement include
programs under the following six (6) Core Service Categories: Child and
Family Development Services, Domestic Violence Services, Emergency
Services, Employment Services, Legal Services, and Senior and/or Disabled
Adult Services. Contractor is pre-qualified for the Core Service Categories in
the Supervisorial Districts indicated in Exhibit A, Scope of Services. Each
Service Requisition will include an attached Statement of Work, which will
describe in detail the particular services and the specifications required for
the performance thereof. Payment for all work will be on a fixed priced per
service basis, subject to the Total Maximum Amount specified on each
individual Service Requisition.

If Contractor provides any task, deliverable, service, or other work to County
that utilizes other than approved Contractor Personnel, and/or that goes
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3.4

3.5

3.6

3.7

3.8

beyond the Service Requisition expiration date, and/or that exceeds the Total
Maximum Amount as specified in the Service Requisition as originally written
or modified in accordance with Subsection 8.1 (Amendments and Change
Notices), these will be gratuitous efforts on the part of Contractor for which
Contractor will have no claim whatsoever against County.

County procedures for issuing and executing Service Requisitions are as set
forth in Subsections 3.4 and 3.5. Upon determination by County to issue a
Request for Services, County will issue a Request for Services containing a
Statement of Work to all Master Agreement Agencies prequalified for the
applicable Core Services 