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2 Executive Order 13166 “Improving Access to Services for Persons with Limited English Proficiency.
https://www.justice.gov/crt/executive-order-13166

3 https://file.lacounty.gov/SDSInter/bos/supdocs/178487.pdf

4 https://file.lacounty.gov/SDSInter/bos/supdocs/178489.pdf
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5 Communicating Effectively with People with Disabilities, https://www.ada.gov/topics/effective-
communication/

6 UNRUH Civil Rights Act of 1959

https://leginfo.legislature.ca.gov/faces/codes displaySection.xhtml?lawCode=CIV&sectionNum=51

7 Nondiscrimination in Federally Assisted Programs,
https://www.cdss.ca.gov/lettersnotices/entres/getinfo/acl00/pdf/00-30.PDF

8 “The Dymally-Alatorre Bilingual Services Act,” Migration Policy Institute,
www.migrationpolicy.org/sites/default/files/language portal/Dymally-Alatorre%20Act_0.pdf

% California Government Code 10553 and 10554 “Welfare and Institutions Code.”
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=WIC&division=9.&title=&part=2.&c
hapter=2.&article=1.

10 “california Code 11135” Prohibits Discrimination on the basis of “race, national origin, ethnic group
identification, religion, age, sexual orientation, color or disability.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=11135&lawCode=GOV
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11 “Improving Access to Services for Persons with Limited English Proficiency,” National Archives — Federal
Register (August 16, 2020), www.federalregister.gov/documents/2000/08/16/00-20938/improving-access-to-
services-for-persons-with-limited-english-proficiency

12 “Limited English Proficient (LEP),” U.S. Department of Justice — Office of Justice Programs (January 7, 2020),
Civil Rights | Limited English Proficient (LEP) | Office of Justice Programs (ojp.gov)
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