


Terminating a case when family moves
“Qut of State”

When ferminating a case due to participant/family
"moving out of state” Eligibility staff must update
the following LEADER screen for each individual in
the household;

e ‘“Individual Attributes Summary” *
Click on the Detail button,
Change the " LA Resident” field from Yes to No
Change the " CA Resident” field from Yes to No
Run EDBC.

* These actions will generate the appropriate NOA
informing the beneficiary that their Medi-Cal benefits
will be discontinued at the end of the month.

NOTE: Updating "case Individual Summary” only, or
changing the answer to the "Applying for aid” field
from Yes to No will not generate the correct NOA.

LOA CORNER

QUESTION: Is there a centralized office that
handles the issuance of Letters of
Authorization (LOA), MC 180 for SSI
recipients?

ANSWER: No, there is none. Districts are to
handle and process the requests for MC
180s from SSI recipients as they are
received regardless of whether they had
a prior Medi-Cal case with us or not. All
required conditions for MC 180 issuance
must be met before an MC 180 can be
issued.

QUESTION: What do we write on the “Date of
Approval (SSI only)” field of the
MC 1807

ANSWER: Generally, this date will correspond to
SSI/SSP Notice of Action (Award Letter)
date. If the Award Letter is not
available, the date on the State Data
Exchange (SDX) report may be used.
Medi-Cal Program is available to assist
districts at all times.

Reference: Clarifications received from the
Department of Health Care Services,
08/23/07 and 12/20/07

Systematic Alien Verification To Entitlement
(SAVE)

The Systematic Alien Verification To .
Entitlement (SAVE) System is a fast and

convenient  method  of  requesting . -
immigration status information from the

United States Citizenship Immigration .
Services (USCIS).

To generate a SAVE abstract, the Eligibility Worker (EW)
must enter the Alien Number on the Individual Attributes
Summary screen on LEADER. The SAVE abstract will
automatically be generated via an interface with USCIS
within one or two days. The SAVE document is returned via
the MEDS printer and distributed to the appropriate EW by
the Terminal Operator.

® |f Satisfactory Immigration Status (SIS) is confirmed the
response on the SAVE document will read “Legal
Permanent Resident employment authorized.”

® [fitis not confirmed, the response will read, “Institute
Secondary Verification.” If a Secondary Verification is
required, you send a legible photocopy (front and back)
of the unexpired documentation provided by the applicant
along with a completed G-845 to USCIS.

e |[f all other eligibility requirements are met (including
linkage), full scope Medi-Cal benefits shall be approved
pending immigration status confirmation from USCIS.

The SAVE abstract and the G845 documents must be filed
in the Documentation folder and retained in the case
record permanently. Document case comments.

Please Note:

If a SAVE abstract is generated via an on-line transaction to
MEDS, staff shall ensure that a three-digit District Code is
used on MEDS. For example, if the case is located in
district number “06”, staff shall input “006” in the District
Code field on MEDS. Failure to use a three-digit District
Code may prevent the abstract from being distributed to the
proper location.

Reminder: A SAVE abstract must be requested for all
persons with an Alien Registration number at each
annual redetermination.
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